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Abstract: In urban communities, the threat to residents’ social well-being arises from their social lives;
however, there is little evidence demonstrating how urban communities are connected with each
other to improve their well-being. Therefore, the current study aims to identify the satisfaction levels
with socio-ecological support and facilities received by selected urban residents in Malaysia. The
study also examines the link between residents’ satisfaction and their social participation, as well as
social well-being. This survey used a set of closed-ended questionnaires. A simple random sampling
technique was employed, where a total number of 2502 respondents from six zones participated in
this study. The collected data were analysed descriptively and inferentially. The results revealed
that the majority of respondents are satisfied with socio-ecological and physical green facilities.
Better green infrastructure management practice is required because the results from this study
identified scientific issues in green environments in urban recreational centres, waste management,
regular health maintenance, landscaping, and building maintenance. Results showed significant
differences in the residents’ social well-being based on their socio-economic backgrounds. Results
also demonstrated that social participation has significantly contributed to the social well-being of
urban residents. These findings indicate the importance of various socio-ecological programmes
to ensure a positive impact on the social well-being of the urban community. Overall, this study
suggests implementing a comprehensive support mechanism for socio-ecological support initiatives
to improve the social well-being of urban residents.

Keywords: urban; socio-ecological support; green infrastructure; residents; well-being; community;
education

1. Introduction

Globally, urbanisation has changed the social and cultural landscape in several coun-
tries [1]. The social values of community networks have changed rapidly as a result of
changes in the city’s economic structure [1-5]. Several traditional elements concerning local
values (kinship relationship, family values, and feasting ceremonies), as well as culture
(family structure, the dynamics of family formation, tendency to have nucleus families
instead of extended families), have also undergone rapid changes, especially in this era of
digital technology. Urbanisation has resulted in many new settlements, including housing
estates, apartments, condominiums, ‘Sohos” (Small Office Home Office) and townhouses.
Townhouses are a style of multi-floor home that share one to two walls with adjacent
properties but have their own entrances. In the suburbs, townhouses are often uniform
homes built in a distinct community that might have its own homeowner's association.
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The social structure is also changing, which affects socio-cultural interactions. Therefore,
to ensure sustainable development, sustainable urban communities must be developed
based on sustainability principles by balancing the economic, social, and environmental
aspects [2]. These communities will appreciate, preserve, and conserve the inhabited envi-
ronment and endeavour to decrease damage to their natural surroundings. Professionals
and non-professionals in Poland perceive that tree plantation in urban centres is important
because it bring several benefits to residents [3]. In addition, they stimulate sustainable
economic growth by providing accessible and competitive employment opportunities
that can improve local communities” well-being [4]. A sustainable city can be translated
as having an available local security system, such as a neighbourhood watches, which is
jointly operated or consented to by community members who must be vigilant and cautious
towards outsiders or unfamiliar events. By being vigilant, they can prevent or reduce the
risk of undesirable incidents, such as burglary, kidnapping, and child abandonment. In a
multi-ethnic urban community, ethnic tolerance is highly required [5].

In numerous developed countries, sodal values among urban communities are closely
linked to educational levels, and social relations are tied to modern values [6]. In fact, in
several developed countries, urban housing and residential areas are efficiently managed
by municipal authorities. In Asian counties, population diversity is significantly influenced
by culture, religion, values, and ethnicities. This leads to unique social relations among
urban residents [7]. Several studies have claimed that urbanisation and multi-migration for
socio-economic purposes have changed the traditional societal structural. This is in stark
contrast to the situation in most developing countries, where some residential areas are
unplanned, while some are established by migrants.

This is because several studies on urban communities have focused on subjective
well-being without examining the factors that influence social well-being. The current
study aims to fill this gap in the literature.

2. Social Well-Being

Social well-being refers to the extent to which an individual can interact with other
people and feel accepted as a member of the community. Individuals who are socially
prosperous will have networks or connections with other individuals and extensive social
capital (Putnam'’s social capital refers to the values of social networking, in which norms
and trust will facilitate action and cooperation for mutual benefit) [8]. Today, social net-
works have expanded through the virtual world, allowing individuals to communicate
extensively. The ability to have helpful social networks and interact with various layers
of the community allows individuals to have more support. At the same time, the social
well-being of individuals can help provide better opportunities for advancement in terms
of ecumaic development, as well as mental health. Thus, social well-being refers to a
person’s ability to make and maintain meaningful positive relationships and have regular
contact with other people, including family, friends, neighbours, and co-workers. Good
social well-being includes having good relationships and also behaving appropriately to
maintain social relationships. It is importft to highlight that social well-being is improved
by having good social relationships and communication skills, creating and maintaining
meaningful relationships, respecting ourselves and others, and creating support systems
(with family and friends).

A recent study on social well-being in an urban community in Malaysia highlighted
the importance of social inclusion [9] and found that it is cluse related to democratic
leadership, decision-making practices, and participative culture. Local gBemmenf is the
lowest tier of public administration in a country, and it has limited powers delega} to it by
law and /or directives of a higher level of national / federal /central government. Municipal
autonomy is a keyfJuestion of public administration and governance for local government.
There are various designated names for local government entities globally including state,
province, region, canton, department, county, prefecture, district, city, township, town,
borough, parish, municipality, shire, village, ward, and local service district. In China,
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there are several names for a country’s administrative divisions: The provincial (province,
autonomous region, municipality, and special administrative region); prefecture; county;
township; and village [10]. In the United Kingdom, local government has two tiers of local
authorities: county councils and district, borough, or city councils. They are responsible for
a range of vital servi@@} for people, businesses, social care, scho@}, housing and planning,
waste collection, etc. Local government in the United States has at least two tiers: counties
and municipalities [11]. The current study was conducted in Malaysia—a developing coun-
try in Southeast Asia. Geopolitically, the Malaysian government has three administrative
levels: the federal, state, and local governments [12]. Urban communities now anticipate
that the government will provide services that are more sophisticated, of higher quality,
and more affluent for people of all social classes [13]. Thus, each administrative level hasits
own responsibilities and jurisdictions. For example, the federal government is responsible
for national security, foreign policy, taxation, and education. In contrast, local governments
or local authorities are established through legislation, and their activities are restricted to
the jurisdiction and duties stipulated in the local government law. Local authorities also
perform the role of overseeing and ministering to a district or an area. Their key respon-
sibilities for the community are safeguarding its well-being, sustainability, and planning;
implementing and controlling its development; and providing services transparently and
fairly. In Peninsular Malaysia, local governments are the authorities in urban areas, rural
areas, or a combination of both and are subject to the jurisdiction of state governments.
Several initiatives are being undertaken i a global scale to address urban issues
on green infrastructure, including cleanliness, waste management, clean water, drainage
systems, infectious diseases, housing complications, 'rraﬂc congestion, flash floods, water
allocation, depletion of water, destruction of property, and urban poverty [14]. The most
important thing in urban life is related to the quality of green infrastructure and the extent
to which local authorities play a role in the management of a comfortable, prosperous and
sustainable urban living ecosystem. In Malaysia, similar initiatives were taken to build
a prosperous, competitive urban community that could offer a better quality of life and
employ innovative solutions to address urban issues. However, a previous study showed
that consistent and ongoing research on social life in urban areas is necessary because of
the dynamic nature of urbanisation [15]. Local authorities play a major role in managing an
urban living environment while controlling different types of environmental pollution [16].
According to a recent study, the main threat to urban communities” lives and safety arises
from the urban community members themselves and results in losses to the community
and the ruining of the urban environment [17]. A high-quality life involves transformations
that begin with individuals being mindful and practising a healthy lifestyle, being able
to fulfil the necessities for survival, and being able to freely develop their potential in
society and social systems. Individuals with similar targets form a mutually cooperative
and respectable community in a similar environment. However, the extent to which the
diverse people in these urban communities can support each other is rarely examined.

3. Aims of the Study and Methods

The present study aims to identify the residents’ satisfaction regarding socio-ecological
support and physical facilities available to urban residents and how these factors have
influenced social participation in urban activities. The study further examines social well-
being among urban residents in Malaysia. The current study also analyses predetermined
factors that are contributing factors to social well-being among urban residents.

Socio-ecological support includes support from family members, peers, and local and
virtual communities. The physical facilities in this study include the quality of basic facilities
provided by local authorities for the use of urban residents. They include a recreation park,
public facilities, a recreation centre, a resident parking area, and a pedestrian walkway. The
most important elements to the quality of the facilities provided are safety, health, green
environment, and hygiene. Green infrastructure in urban residential areas is very important,
as any uncontrolled disposal of solid and household waste will have a negative impact
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on quality of life. Drainage and garbage disposal areas need to be managed efficiently to
improve the quality of life in the city. Physical facilities and social supports may affect
socdial participation behaviours [18] when community members become acquaintances and
work cooperatively to conduct scientific, intellectual, social service, sports, and recreation
activitiesto improve social well-being without barriers such as racial, ethnic, or religious
differences. The concept of social well-being for urban communities was measured using
the standards of personal, social, and environmental security and economic well-being.

The conceptual framen:rk used was a combination of social environment theories,
namely Bronfenbrenner’s ecological system theory [19] and social capital theory. The
quality-of-life theory [20] and residential environment satisfaction determinant model [21]
were used to assess quality of life. Bronfenbrenner’s ecological system theory defines
complex layers of the socio-environment, with each layer affecting an individual’s inter-
action with their socio-environment. It includes five systemic layers of an individual: the
microsystem, mesosystem, exosystem, macrosystem, and chronosystem. The microsystem
is the closest layer of an individual’s social environment; they have primary contact with
the people in this layer. The mesosystem involves the principal contexts or environments,
such as the cultural values, norms, and gazetted law in which individual development
occurs. The exosystem includes the neighbourhood, parents” workplaces, parents” friends,
and mass media, all of which are environments that are external to an individual’s ex-
perience but nonetheless affect them. The macrosystem involves the interconnectedness
of the various microsystems, including interconnections among family members, urban
life, and working culture. The chronosystem comprises all environmental changes that
occur over an individual’s lifetime that influence their development, including major life
transitions and historical events. This study considered the elements of these layers to gain
a clear understanding of how these socio-ecological layers support urban life activities. The
community social support in study measures the extent to which individuals perceive that
their needs for support, information, and feedback are being fulfilled by friends, by family,
by virtual environment, and by the community.

The second theory utilized in this study was Putnam'’s social capital theory. This
theory posits that social networking is valuable, as community members work together
with shared norms, values, and understandings that facilitate co-operation within or
among groups. The level of social capital can be examined based on the extent to which a
community member actively participates in social activities. According to this theory, active
participation in social activities binds the social capital, whereas wider social networking
in social activities bridges the social capital. In this study, elements of social capital were
integrated into the investigation of urban community participation in social activities.

The quality-of-life theory refers to overall human well-being, including the level of
satisfaction of needs, happiness, socio-economic stability, and health. In an urban context,
an individual’s capability to fulfil their needs is closely related to their quality of life. The
residential environment satisfaction determinant model focuses four major items: objective
characteristics, subjective perceptions, subjective evaluations, and urban domains. In each
aspect, satisfaction is evaluated by focusing on community attributes, neighbourhood
attributes, housing attributes, and the physical environment. The quality-of-life theory and
the residential environment satisfaction determinant model are the major social well-being
indicators considered in this study. In this study, the four main indicators in measuring
social well-being are as follows: personal happiness, social networking of residents, healthy
housing environment, safety and health, and economic sustainability among urban resi-
dents. Each of these indicators are quantified by five elements that are included as items in
questionnaires. Quantifiers for personal happiness are self-satisfaction, enjoyment, pride in
being part of the community, and feeling accepted by the local community. Furthermore,
detailed quantifiers for social networking of residents include friendship, social capital,
neighbourhood, and community life. The housing environment quantifiers that contribute
to social well-being are home facilities that help urban residents to obtain many life needs.
Quantifiers for the safety and health elements include hygiene issues and lack of crime.
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Finally, the quantifier for economic sustainability encompasses of how their life in urban
areas helps them to survive.

This study used a survey research design. A questionnaire was employed, as it is
a reliable fffearch instrument to obtain information from respondents in large popula-
tions [22]. The fixed-response questionnaifjs were assessed as per a 5-point Likert scale,
which was reviewed by three experts, and all items in the questionnaire were constructed
based on the ecological system theory, social capital theory [23], quality-of-ife theory, and
residential environment satisfaction determinant model, as well as a relevant literature
review [24]. The questionnaire was verified by the content experts. Prior to data collection,
a pilot study was conducted involving 100 respondents from the Klang Valley, Malaysia, of
whom 40 were Malay, 40 were Chinese, and 20 were Indian. Cronbach’s alpha values for
all constructs were >0.800, indicating that the items can be reliably used for data collection.
Because there are debates on the generalisation of the findings from survey data, there are
many considerations that need to be taken prior to data collection. For instance, the sample
included in a survey has to have similar characteristics to the population. In addition, a
total number of samples in survey research is also a prerequisite for the generalisation of
the findings from survey data. According to Krejcie & Morgan's Sampling Table [25], a
minimum number of 384 samples are sufficient to represent a population of one million that
has similar characteristics. In this study, a total of 2502 respondents were sampled, which is
more than the minimum number of samples based on Krejcie & Morgan's Sampling Table.
The study included 2502 respondents, representing the total urban population in Malaysia
(16 million), who were selected using a simple random sampling method from six urban
zones (municipal councils) in Malaysia. Accordingly, a total of 2502 urban residents from
throughout Malaysia (i.e., Majlis Bandaraya Subang Jaya—MPSI, Ampang Jaya Municipal
Council—MPA], Kajang Municipal Council—MPK], Majlis Perbandaran Klang—MPK, Se-
berang Perai City Council —MPSP, and Selayang Municipal Council—MPS) were selected
for the study. When the respondents were selected, their educational qualifications were
considered, from the certificate level to doctoral level. Informed consent information was
given to all the respondents. All the respondents were given pseudonyms, and we asked
them if they consented to participate in this study.

The collected data were then analysed descriptively (mean and standard deviation
calculation) to determine the levels of socio-ecological support, physical facilities, social
participation, and social well-being. Inferential analyses, such as one-way MANOVA
and one-way ANOVA, were used to identify differences in social well-being based on
socio-economic background, and multiple regression analysis was used to find out the
contribution of socio-ecological support and physical facilities towards social participation
and social well-being,.

4. Results

This study involved 2502 respondents, comprised of 1149 males and 1353 females
from urban communities in Malaysia.

4.1. Demographics of Respondents

Respondents were asked to indicate their demographic backgrounds in terms of
gender, ethnicity, age, income, residential area, and educational level. Accordingly, Table 1
presents the demographic profiles of the respondents, all of whom belong to diverse
ethnicities: 54.8% Malay, 26.5% Chinese, and 18.7% Indian. In terms of age, n = 1129
respondents were 19-30 years old, n = 971 were 31-50 years old, and n = 402 were over
50 years old. Concerning their income per month, n = 1468 respondents earned MYR
1000-3000, n = 755 earned MYR 3001-5000, and n = 279 earned more than MYR 5001.
Regarding the distribution based on municipal residential areas, 16.7% of the respondents
were from MPS], 16.7% from MPA]J, 16.7% from MPK], 16.7% from MPK, 16.7% from MPSP,
and 16.7% from MPS. Regarding education level, n = 1154 respondents had a certificate,
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n =864 had diplomas, n = 312 had a master’s degrees, n = 118 had bachelor’s degrees, and
n =54 had doctoral degrees.
Table 1. Demographic Profile.

Profile Demographics Frequency (n) Percentage (%)
Gend Male 1149 45.9
EEET Female 1353 54.1
Malay 1370 54.8
Ethnicity Chinese 663 26.5
Indian 469 18.7
19-30 years 1129 45.1
Age 31-50 years 971 38.8
Above 51 years 402 16.1
MYR 1000-3000 1468 58.7
Income MYR 3001-5000 755 30.2
>MYR 5001 279 11.2
MPS] 417 16.7
MPA] 417 16.7
Residential MPK] 17 16.7
esidential area MPK 417 16.7
MPSP 417 16.7
MPS 417 16.7
Certificate 1154 46.1
Diploma 864 34.5
Educational level Bachelor’s degree 312 12.5
Master ‘s degree 118 47
Doctoral degree 54 22

The majority of respondents involved in this study obtained a certificate level of study (46.1%, n = 1154). Only
6.9% of the respondents had postgraduate degrees (master’s and doctoral).

4.2. Urban Residents’ Satisfaction
4.2.1. Urban Community Social Support Satisfaction

A descriptive analysis involving the mean and standard deviation (SD) was conducted
to determine the satisfaction levels with socio-ecological support received by urban com-
munities (Table 2). The community social support in the study measures the extent to
which individuals perceive that their needs for support, information, and feedback are
being fulfilled by friends, by family, by virtual environments, and by the community.

Table 2. Socio-ecological Support received by Urban Residents from Sub-constructs.

Types of Supports Mean SD Satisfaction Levels
Family Support 3.56 0.74 Very Satisfied
Peer Support 3.37 0.83 Very Satisfied
Local Community Support 3.68 0.94 Very Satistied
Virtual Community Support 2.35 0.41 Satisfied

(SD = Standard Deviation).

Table 2 presents the descriptive analysis results of the mean scores for each sub-
construct in the socio-ecological support category. The majority of residents stated that
they were very satisfied with family support; satisfied with peer support; very satisfied
with local community support; and satisfied with virtual community support.

Detailed descriptive results of family support (Table A1) showed that the item ‘My fam-
ily supports me in choosing to settle in this area’ had the highest mean score (Mean = 3.89;
SD = 0.98). Meanwhile, the item ‘My family reminds me to be careful in being charitable to
unfamiliar neighbours” had the lowest mean score (Mean = 2.20; SD = 0.85).
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In terms of social support received by urban peers (Table A2), the results demonstrated
that the item ‘I chose to live here because many of my friends live here’ recorded the highest
mean score (Mean = 3.95; SD = 0.95). Meanwhile, the lowest mean score was recorded
for the item ‘[ made many new friends of various ethnicities during my stay in this area’
(Mean = 1.99; SD = 0.68).

The majority of urban residents are very satisfied with local community support.
Table Al shows the highest mean score was recorded for the item ‘Residents’ associations
and NGOs exist in this residential area’ (Mean = 4.04; SD =(0.77). Meanwhile, the lowest
mean score was ‘“The community here always make contacts with the authorities to improve
activities” (Mean = 3.55; SD = 1.00).

The majority of residents are safisfied with virtual community support. Table A1 shows
that the item ‘We have WhatsApp and Telegram groups to strengthen relationships and
facilitate communication” had the highest mean score (Mean = 3.81; SD = 0.99). Meanwhile,
the item ‘LED display is also used to inform the programme conducted for the knowledge
of all community members” had the lowest mean score (Mean = 2.04; SD = 0.73).

4.22. Urban Residents’ Satisfaction with Physical Facilities

A descriptive analysis involving mean and standard deviation was conducted to
determine the satisfaction levels of urban communities with their physical facilities.

Table 3 shows that the majority of urban residents are very satisfied with physical fa-
cilities. However, the satisfaction level for hygiene had the lowest mean score (Mean = 2.37;
5D = 0.92). Table A2 shows the item ‘Clean drainage system and walkways’ at the extremely
satisfied level, whereas the item “Basic facilities are adequate and very pleasing” had the
lowest mean score (Mean = 2.05; 5D = 0.63). This shows that the majority of residents are
happy with public amenities. A detailed result shows the highest mean score for item ‘1
can easily get public transport here’ (Mean = 4.17; SD = 0.75). Urban residents indicated
that they satisfied with safety. The highest mean score was recorded for the item I get secu-
rity assistance easily in times of emergency in the community where I live’ (Mean = 3.95;
5D = 0.94), whereas the lowest mean score was recorded for the item ‘My child does not
need supervision while playing outside the house’ (Mean = 2.01; SD = 0.75). In response
to the item ‘A hygienic surrounding is maintained well’ (Mean = 3.81; SD = 0.98), the
majority reported that they are satisfied. A detailed result found that there was slight
satisfaction for the item ‘The buildings in the area are constantly painted and well main-
tained’ (Mean = 2.05; SD = 0.71). The majority of urban residents seemed to be happy with
recreation areas (Mean = 3.06; SD = (.88).

Table 3. Physical Facilities.

Aspects Mean 5D Satisfaction Levels
Residential 431 0.78 Very Satisfied
Satisfaction
Public amenities 3.58 0.92 Very Satisfied
Security 2.62 0.81 Satisfied
Hygiene 237 0.75 Satisfied
Recreation Area 3.06 0.88 Very Satisfied

4.3. The Link between Socio-Ecological Support and Social Participation

Multiple regression analysis was used to ascertain the influence of socio-ecological
support on the social participation among urban residents in Malaysia. Table 4 shows
that socio-ecological support contributed 29.3% (B = 0.799, t = 18.439, Sig = 0.000, and
R? =0.293), whereas physical facilities support contributed 7.3% (B = 0.335, t = 17.438,
Sig = 0.000, and R? = 0.369) towards social participation in various urban communities.
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Table 4. How Social Support and Physical Support are Linked to Social Participation.

Unstandardised Coefficients Séantfll:r_dlsed si 2 .
Factors oefficients T 1g. R Contribution
B Standard Error Beta
Socio-ecological Support 0.799 0.043 0.354 18439 0.000  0.293 29.3%
Physical Facilities 0.405 0.023 0.335 17.438 0.000 0.369 7.6%

Constant

—0.403 0.113 —3.572 0.000

4.4. Social Well-Being

A descriptive analysis involving the mean and standard deviation (SD) was con-
ducted to determine the levels of social well-being in urban communities (Table 5). Social
well-being in this study means how individuals perceive their level of happiness, social
networking, healthy environment, safety and health, and economic sustainability in daily
life in the context of urban life.

Table 5. The Levels of Social Well-being.

Elements Mean SD Interpretation
Happiness 3.78 0.76 Moderately High
Social Networking 3.68 0.76 Moderately High
Healthy Environment 372 0.66 Moderately High
Safety & Health 298 0.66 Moderate
Economic Sustainability 3.00 0.86 Moderately High

According to the results, the level of social well-being among urban residents was
moderately high. The mean scores were happiness = 3.78 with SD = 0.76, social net-
working = 3.68 with SD = 0.76, healthy environment = 3.72 with SD = 0.66, safety and
health = 2.98 with SD = (.66; and economic sustainability = 3.00 with SD = 0.86. The lowest
level of social well-being was recorded for the element of health and safety. It is fair to state
that all the elements of social well-being are interrelated and correlated each other. Urban
residents require broad supportive social networks, safety, economic sustainability, and
a healthy environment. All of these determine social well-being among urban residents.
A healthy environment includes how green infrastructure is managed systematically and
effectively in order to produce a better urban life environment. Indeed, green infrastructure
is a crucial factor to stimulate COVID-19 pandemic recovery [26].

Differences in Social Well-Being Based on Monthly Income

A one-way MANOVA analysis was carried out to examine the differences of social
well-being of urban residents based on their gross monthly income. The Box's M test
is a procedural prerequisite in one-way MANOVA analysis to determine the variance-
covariance homogeneity matrix. 5

The results of Box’s M analysis showed significant variance—covariance differences
among the dependent variables foffll1 levels of independent variables (F = 6.209, p = 0.000).
That is, the variance covariance of the dependent variable was not homogeneous across all
independent variables. However, one-way MANOVA analysis can still be conducted to
identify differences based on responderg monthly gross income, as the present study has
a large sample size [27]. Consequently, the results of the one-way MANOVA analysis are
as follows.

Table 6 displays the one-way MANOVA analysis results obtained for the mean score
comparison of social well-being based on the respondents’ gross monthly income [Wilks'
A =0.966, F (3, 2352) = 6.209 and p = 0.000 (p < 0.05)]. No significant differences were
observed regarding the social wellfjeing of urban communities based on their monthly
gross income. Next, a multivariate ANOVA analysis was conducted to identify the mean
score differences for each element of sodal well-being based on the gross monthly income of




Sustainability 2022, 14, 1184 9of18

the urban residents. The following table compares the mean scores and standard deviations
for each element of social well-being based on the respondents’ gross monthly income.

Table 6. One-Way MANOVA Social Well-being Differences based on Monthly Income.

Effect Nilai Wilks’ Lambda F Value DF between Groups  DF Within Group Sig.
Social Well-being 0.966 6.209 3 2352 0.000

There were significant differences concerning social well-being based on the respon-
dents’ gross income (Table 7). For happiness, the F value was 11.293 and the significant
value (sig) was 0.000; for social networks, F = 11.049 and sig = 0.000; for a healthy environ-
ment, F =15.009 and Sig. = 0.000; for safety and health, F = 14.243 and Sig. = 0.000; and for
economic sustainability, F = 12.013 and Sig. = 0.000. To identify the differences in social
well-being elements in detail based on the respondents’ gross monthly income, a post Hoc
Scheffe test was conducted, and the following results were obtained.

Table 7. One-Way ANOVA for Social Well-being Differences based on Monthly Income.

Flements Gross Monthly " Mean SD Type III Sum DF Sum of r Sig.
Income of Squares Squares
MYR 1000-3000 1468 3.77 0.77
. MYR 3001-5000 755 3.73 0.77
Happiness SMYR 5001 279 398 0.65 13.183 2 6.591 11.293  0.000
2502 3.78 0.76
MYR 1000-3000 1468 3.64 0.78
Social MYR 3001-5000 755 3.70 0.71
Networking =MYR 5001 279 3.87 0.73 12.689 2 6.344 11.049 0.000
2502 3.68 0.76
MYR 1000-3000 1468 3.69 0.67
Healthy MYR 3001-5000 755 3.71 0.67
Environment SMYR 5001 279 3.93 0.61 13.315 2 6.657 15.009  0.000
2502 3.72 0.66
MYR 1000-3000 1468 3.75 0.69
Safety & MYR 3001-5000 755 3.80 0.63 .
Health MYR 5001 279 3.98 0.58 12.518 2 6.259 14243 0.000
2502 3.79 0.66
MYR 1000-3000 1468 3.53 0.89
Economic MYR 3001-5000 755 3.70 0.80 ) )
Sustainability ~ >MYR5001 279 3.70 078 17.684 2 8842 12013 0.000
2502 3.60 0.86

Table 8 shows that significant differences were observed in terms of happiness, sodal
networking, safety and health, and a healthy environment between respondents with
a gross monthly income of MYR 1000-3000 and those with the gross monthly income
exceeding MYR 5000. Significant differences were also found between respondents earning
a gross income of MYR 3001-5000 and those earning a gross income of more than MYR
5000. Regarding economic sustainability, a significant difference was observed between
respondents earning a gross monthly income of MYR 1000-3000 and those earning a gross
monthly income of more than MYR 5000.
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Table 8. Post Hoc Scheffe Test of Social Well-being Differences based on Monthly Income.
. . (I) Gross Monthly () Gross Monthly Mean Standard .

Social Well-Being Income Income Differences (I-]) Deviation Sig.
000 MYR 3001-5000 0.03 0.03 0.535
MYR1 3000 >MYR 5001 —0.21 0.04 0.000

. MYR 1000-3000 —0.03 0.03 0.535

Ha 255 -

appiness MYR 3001-5000 >MYR 5001 —0.24 0.05 0.000
MYR 1000-3000 0.21 0.04 0.000
>MYR 5001 MYR 3001-5000 0.24 0.05 0.000
000 MYR 3001-5000 —0.06 0.03 0.182
MYR1 3000 >MYR 5001 —0.22 0.04 0.000
- . MYR 1000-3000 0.06 0.03 0.182
Social Networking MYR 3001-5000 SMYR 5001 —016 0.05 0,007
MYR 1000-3000 0.22 0.04 0.000

>MYR 5001 MYR 3001-5000 0.16 0.05 0.007

000 MYR 3001-5000 —0.01 0.02 0.811

MYR1 3000 >MYR 5001 —0.23 0.04 0.000

. MYR 1000-3000 0.01 0.02 0.811

Healthy Environment -

cahty snvirohme MYR 3001-5000 >MYR 5001 —021 0.04 0.000
MYR 1000-3000 0.23 0.04 0.000

>MYR 5001 MYR 3001-5000 0.21 0.04 0.000

000 MYR 3001-5000 —0.05 0.02 0.178

MYR 1 3000 >MYR 5001 —0.22 0.04 0.000

. MYR 1000-3000 0.05 0.02 0.178
Safety & Health MYR 3001-5000 >MYR 5001 ~0.17 0.04 0.001
MYR 1000-3000 0.22 0.04 0.000

>MYR 5001 MYR 3001-5000 0.17 0.04 0.001

000 MYR 3001-5000 -0.17 0.03 0.000

MYR1 3000 >MYR 5001 —-0.17 0.05 0.010

. s . it B MYR 1000-3000 017 0.03 0.000
Economic Sustainability MYR 3001-5000 “MYR 5001 —0.00 0.06 1.000
MYR 1000-3000 0.17 0.05 0.010

>MYR 5001 MYR 3001-5000 0.00 0.06 1.000

4.5. Influence of Socio-Ecological Support, Physical Facilities, and Social Participation on
Well-Being

To examine the extent to which social participation, socio-ecological support, and
physical facilities influenced the levels of social well-being, a multiple regression analy-
sis was carried out. Sociological supports include Family Support, Peer Support, Local
Community Support, and Virtual Community Support.

Table 9 shows that social participation contributed 46.5% (B = 0477, t = 27.823,
Sig = 0.000 and R? = 0.465) towards social well-being, Meanwhile, socio-ecological support
contributed 5.4% (B = 0.211, t = 12.028 and Sig = 0.000) toward social well-being, whereas
physical facilities contributed 1.7% (B = 0.169, t = 9.718, Sig = 0.000, and R? =053 6). The
social participation elements that were assessed in this study are as follows: (i) partici-
pation in intellectual activities, including formal and non-formal learning engagement;
(ii) participation in social activities, encompassing neighbourhood and friendship activities;
(iif) participation in sport and recreational activities; and (iv) participation in environmental
activities, such as taking care of cleanliness, recycling campaigns, and practical water usage.
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Table 9. Contributing Factors for Urban Residents” Well-being,.

Unstandardised Standardised
Factors B Coefficients Coefficients T Sig. R2 o
Standard Error Beta
Social Participation 0.468 0.017 0.477 27.823 0.000 0.465 46.5%
Socio-ecological Support 0.467 0.039 0.211 12.028 0.000 0.519 1.7%
Physical Facilities 0.201 0.021 0.169 9.718 0.000 0.536 5.4%
Constant —0.152 0.095 0.095 —1.595 0.111

5. Discussion

According to this study’s findings, the majority of urban residents are very satisfied
with social support from family and local communities. This is a significant finding, as
urbanisation has been criticised in many past studies for being a major factor in weakening
social capital. The current findings highlight that, irrespective of urban life, most urban
residents still have a satisfactory level of socio-ecological support, especially in terms of
family and local community. That is, families and the local community continuously play
a positive role in improving social participation and social well-being [28]. The current
findings are consistent with those of a previous study, which showed that family and local
communities greatly influence a community member’s behaviour and lifestyle [29]. The
present study’s findings also agree with those of Bronfenbrenner’s ecological system theory,
which asserts that the microsystem and macrosystem layers are significantly influenced by
the social life environment.

A detailed analysis of family support revealed the lack of family initiative in encourag-
ing a family member to participate in various local community activities. This is alarming,
as an exclusionary attitude towards participating in socio-urban community activities is a
sign of unsodable values. Such a lack of social interaction skills and a poor attitude towards
forming relationships with neighbours might result from the individual’s previous urban
life [30]. This is because of the lack of social activities promoting a better rapport among
neighbours. As urban residents tend to be too occupied with work commitments, social
networking in the neighbourhood might not be a priority for them.

The current study demonstrates that multi-ethnic peers may not provide much en-
couragement to most urban residents to engage in local community activities. This can
be asserted the lack of multi-ethnic activities available for urban communities [31], which
is attributable to the lack of leisure activities available for them [32]. Previous research
has found that Malay, Chinese and Indian people are more inclined to and comfortable
with participating in activities with their neighbours of the same ethnicity. Indeed, cultural
distinction is a factor for selecting activities based on their respective ethnicities.

The present study’s results also revealed that local community organisations play an
active role in conducting socio-cultural activities that promote social well-being. NGOs
also encourage local communities to participate in various activities. This is something that
local authorities can also implement. This study corroborates the findings of a previous
study, which suggested that activities conducted in urban residential areas can increase
individuals’ awareness and responsibility and help to develop committed and caring
members in urban communities [33]. Such activities can help urban individuals who
tend to be individualistic or occupied with their own lives feel more connected with
their communities.

Another unique feature that this study highlighted is support from the virtual com-
munity. The results revealed a moderately low level of support provided by the virtual
community. The virtual community should become another world for urban communities
to become sodal and receive emotional support. Several developmental sociologists believe
that globalisation provides open spaces for different types of social communication at a
global level. However, another study found that even though digital technology facilitates
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large-scale global communication, the level of positive virtual support is still an issue for
urban communities [34].

The results also showed that most urban residents are satisfied with the residential
place for their family life in terms of drainage maintenance systems, clean walkways, and
physical amenities for pedestrians. This study is consistent with a previous study on urban
communities, which found that urban communities” well-being is closely linked with the
facilities provided to improve the urban communities’ comforts in life [35]. It also supports
a previous study, which demonstrated that a suitable physical environment that fulfils the
population’s needs is a key feature for determining urban communities’ well-being [36].

However, the basic physical facilities that should be completely and satisfactorily
provided for residents to improve their well-being are still prompt moderately low levels
of satisfaction. This implies that residents are dissatisfied with the lack of proper physical
facilities provided by the local municipal councils, which should be improved upon to
enhance residents’ well-being in the city. This finding differs from that of a previous study
which showed that regularly well-maintained physical fadlities provide a sense of comfort
to the community, which allows them to ultimately attain well-being in life [37].

Overall, the public facilities provided by municipal councils for the urban commu-
nity’s well-being are at a moderately high level. This indicates that the accessibility and
management of various public amenities, such as public transportation, parking areas, and
health facilities, which have been furnished, meet the needs of the local population. This
study confirms a previous study on urban life which stated that efficient public transport
facilities in urban areas can help urban residents save time, work efficiently, and reduce
emotional stress [38].

In terms of physical facilities, however, the availability of rubbish bins and systematic
and organised waste disposal prompted a low level of satisfaction. Therefore, on average,
residents are dissatisfied with waste management in their areas. This finding supports a
previous study on urban environments, according to which the federal and state authorities
are facing issues in managing waste disposal effectively [39]. Finding solutions to such
problems requires long-term planning and high-tech approaches, which are widely used in
developed countries.

Provision of amenities and facilities in the recreational area, which is one of the
factors determining the urban community’s well-being, prompted a moderately high
level of satisfaction. Thus, the facilities provided for residents’ use, such as recreational
areas suitable for all ages and recreational and play areas suitable for children, were
appreciated by the residents. Facilities in urban communities must encourage community
members to become involved in more physical activities. Local authorities are supposed
to conduct health promotional programmes to raise awareness and educate and engage
urban communities in lifestyle-enhancing behaviours [40].

Regarding the availability of modern, up-to-date, adequate, and suitable equipment
for the population, physical recreational facilities and playgrounds prompted a moderately
low level of satisfaction. These facilities, which are part of the factors necessary to improve
the urban communities’ well-being, are not adequate for the local community to use. Proper
recreational facilities in urban areas are essential. Urban residents need such places for
recreational activities, as they have very limited spaces in their homes or lack access to
other recreational spaces [41]. Recreational activities are also a factor in improving urban
residents’ well-being. Through such activities, the urban community can improve their life
satisfaction and happiness and help reduce the risk of psychological illnesses [42].

Furthermore, hygiene in urban communities prompted only a moderate level of
satisfaction, especially in terms of hygiene management, a clean environment, and well-
maintained and tidy surrounding buildings. This reveals the areas to which either the
municipal council or the local community has given less attention. Therefore, it is necessary
for the municipal councils to cooperate with the local community to improve important
aspects such as cleanliness and cheerfulness. Without the awareness of the local community,
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enforcement will not be effective in addressing the issues of green infrastructure, cleanliness,
a clean environment, and well-maintained and tidy surrounding buildings.

Results from this study highlight the need for green infrastructure management im-
provement. The majority of respondents reported that they were not very satisfied with
waste management, regular health maintenance, and landscaping and building mainte-
nance. Thus, on average, urban residents were dissatisfied with these aspects, as they
did not find the areas where they lived very pleasing. This can disrupt their well-being
considerably, especially in terms of their living environment and emotional well-being,
This study agrees with previous studies, which showed that the maintenance of residential
areas and mismanagement of hygiene environments can affect urban dwellers’ mental and
physical health [43]. As there are various new technological preventive measures to help
control diseases, such as dengue, in urban areas, most urban communities face a social
dilemma in accepting some new preventive measures [44]. This can affect the level of social
well-being among urban residents.

There are at least three main foundations to a good urban recreation park: the extent to
which the facilities provided can be used for all ages, a green environment, and safety of use.
In order to analyse the usability levels of recreational amenities, the current study surveyed
selected urban residents the suitability of the recreational equipment provided for the needs
of all ages. In addition, the residents were asked for their responses in regards to green
environments and infrastructure, including hygienic issues, cleanliness, and comfortability
aspects. These elements are very important, as a green environment for urban communities
is clearly stipulated in the National Policy on the Environment to promote economic, social,
and cultural progress through an environmentally sound, sustainable development in order
to enhance the quality of life of Malaysians. The spirit if the policy is to achieve a clean,
safe, healthy, and productive environment for present and future generations. It also aims
at promoting effective participation by all sectors of society and sustainable lifestyles and
patterns of consumption and production [45]. COVID-19 has changed urban life and social
well-being rapidly. Therefore, the Asian Development Bank has identified three pillars for
green recovery strategies: leverage scarce government funds as best as possible, accelerate
protection of natural resources and climate resilience, and, finally, mitigate heightened
project risk perception to catalyse private finance.

According to the results of this study, socio-ecological support significantly influences
participation in social activities. Social support, whether from family, peers, the local com-
munity or the virtual community, needs to be mobilised to ensure the active participation
of the urban community in various activities [46]. This is particularly important because
participation in social activities has the highest influence on social well-being. In order
to improve well-being through green infrastructure, four integrated clusters have been
identified by the Asian Development Bank: health care for economic growth, climate-
resilient infrastructure to reduce pollution, natural capital to reduce future pandemics, and
“resilience bonds” to raise global capital for investment.

6. Conclusions

The present study determined that the urban communities in Malaysia have an ade-
quate level of social support and physical facilities and a satisfactory level of well-being,.
However, further evaluation of the data showed that certain aspects need further improve-
ment, especially regarding virtual support, which is still considered problematic. This is
also true for the state of cleanliness in these residential areas and the feeling of safety, which
needs to be improved by the authorities. These social and physical supports are particularly
important because, as proven in this study, both contribute to the social participation of
urban residents. The study also showed that active participation in social activities can
improve the social well-being of the urban population. Therefore, more efforts need to be
made so that the residents of the urban community can be actively involved in various
activities. As the population in urban communities has a unique and complex social and
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economic structure, various social participation models need to be developed to improve
the social well-being of the urban population.

This study also provided findings concerning the physical support provided to mo-
bilise the community to use the available facilities, improve their well-being, and become
more involved in social activities. This can influence the residents’ social participation in
community areas and have a clear impact on the well-being of urban residents. This study
also added value to Bronfenbrenner’s ecological system theory, which only focuses on the
influence of the family, community, peers, and institutional environment. The current study
added environmental influence on virtual activities carried out by individuals, communi-
ties, and peers, thereby strengthening the theory of ecology. The virtual environment also
influences individual and community behaviours. Based on Bronfenbrenner’s theory, the
environment closest to adult communities is the most distant layer, from the microsystem
layer to the chronosystem layer. The time dimension represented by technology and com-
munication in the chronosystem layer can become the closest layer to an individual. This
situation has challenged the ideas presented in the ecological system theory.

This study further reinforces the ecological system theory, which has proven that
the microsystem and macrosystem layers considerably influence the urban communities’
residents’ behaviours and lives. This study has also strengthened Putnam’s social capital
theory, which states that social participation and community activities contribute to urban
communities’ well-being. Therefore, the more consistently the community participates in
social activities, the closer they will come to achieving better well-being, especially in urban
areas. According to Puitnam’s theory, social participation that involves environmental
sustainability can create a broader bonding dimension and relationships that will lead to
a happier community, environment, and life. This shows that the urban community is
socially connected, making residents’ lives more connected (bonding) to the conducive
socio-environment. The government, including local municipal authorities, should thus
strive to have a concrete development plan and initiative to improve the well-being of
urban societies.
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Appendix A Comprehensive Results Tables

Table A1. The Levels of Socio-ecological Support.

Family Support Mean sD Interpretation
My family supports me in choosing to settle in this area. 3.89 098 Moderately High
My famll‘y has ¢‘11\‘»\r‘ays supported me to be involved in local 281 0.85 Moderately High
community activities.
I live in this area because it is close to my family. 3.88 0.87 Moderately High
My f‘m"n‘lly f:ncourages me to interact with people from various 267 0.99 Moderately High
ethnicities in my neighbourhood.
My. fcjnjml}: supports me to participate in charitable and volunteer 290 0.84 Moderately High
activities in the community where I live.
My far{n‘ly rcr‘nmds me to be careful in being charitable to 220 085 Moderate
unfamiliar neighbours.
Overall Mean 3.56 0.51 Moderately High
Peer Support Mean sD Interpretation
I chose to live here because many of my friends live here. 3.95 0.95 Moderately High
Most of my frlc‘m‘is‘; support my involvement in local 203 0.65 Moderate
community activities.
P‘eers in this neighbourhood often give us encouragement to 208 072 Moderate
live peacefully.
[1;1117}?];3; for me to contact my friends at home in managing my 265 0.98 Moderately High
1 rT'nadc many new friends of various ethnicities during my stay in 1.99 0.68 Moderately Low
this area.
When 1 need a friend, my peers are always there for me to 268 1.00 Moderately High
chat with.
Overall Mean 3.37 0.83 Moderately High
Local Community Support Mean SD Interpretation
Residents” associations and NGOs exist in this residential area. 4.04 0.77 Highest
Residents a;asocmtmns and NGOs here conduct activities 159 095 Moderately High
together actively.
The community members in this area are always concerned about 256 1.00 Moderately High
other residents.
The residents here plan many activities together. 3.58 0.99 Moderately High
The commupl‘t}: here always make contact with the authorities to 255 1.00 Moderately High
improve activities.
The local.comr.numty v?rorks together to maintain the cleanliness 274 0.94 Moderately High
of the residential premises.
Overall Mean 3.68 0.94 Moderately High
Virtual Community Support Mean sD Interpretation
Wc. use WhatsApI:: anEi Telegram groups to reinforce rapport and 281 0.99 Moderately High
facilitate communication.
I upload pictures of activities in this neighbourhood community. 2.06 0.70 Moderate
I always sl:mrc bcr}cflcml information with community members 507 071 Moderate
on my social media, such as Facebook and Instagram.
My socm! rncd1‘a fr}cnds encourage me to be involved in the local 205 071 Moderate
community activities.
Websites or blf)gs are available and constantly updated for the 209 0.70 Moderate
local community.
LED displays are also usef:l to inform all community members 204 073 Moderate
about programmes organised.
Overall Mean 2.35 0.41 Moderate
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Table A2. The Levels of Physical Facilities Support.
Residential Satisfaction Mean SD Interpretation
This residential area is really proper for my family and me. 421 0.84 Highest
Basic facilities are adequate and very pleasing. 2.05 0.63 Moderate
House interiors and neighbourhood spaces are excellent. 4.00 0.73 Moderately High
My residential area is not well-maintained. 3.68 0.91 Moderately High
Clean drainage system and walkways. 424 042 Highest
Walkways are well-prepared and meet the local community’s needs. 4.03 0.80 Highest
Overall Mean 4.31 0.78 Moderately High
Public Amenities Mean 5D Interpretation
I can easily get public transport here. 417 0.75 Highest
In this area, WS)rshlppmg places meet the needs of the majority of the 286 0.90 Moderately High
local community.
There is not enough parking space for residents. 393 0.95 Moderately High
Health and educational facilities are effortlessly accessible. 3.81 0.88 Moderately High
Garbage bins and landfills are maintained. 1.98 0.70 Moderately Low
Various public facilities in my residence are adequate and well provided. 3.73 0.92 Moderately High
Overall Mean 3.58 0.92 Moderately High
Safety Mean SD Interpretation
I get sccgnty assistance easily in times of emergency in the community 3.95 0.94 Moderately High
where I live.
The residential security committee functions actively. 3.58 0.94 Moderately High
Residential security alarms at the have been activated and are functioning. 204 0.73 Moderate
Crime rarely happens in this area. 2.06 0.74 Moderate
My child does not need supervision while playing outside the house. 2.01 0.75 Moderate
Security services continuously patrol the neighbourhood. 2.06 0.73 Moderate
Owerall Mean 262 0.81 Moderate
Hygiene Mean SD Interpretation
A hygienic surrounding is maintained well. 3.81 0.98 Moderately High
Rubbish piles up exceedingly and is not collected. 212 0.69 Moderate
Mosquito-control fogging is irregular in this area. 2.10 0.73 Moderate
The landscape prepared for this area is nice and attractive. 2.09 0.69 Moderate
Cooperative activities for cleaning up the areas together are 206 0.69 Moderate
frequently done.
The buildings in the area are constantly painted and well maintained. 2.05 0.71 Moderate
Overall Mean 2.37 0.75 Moderate
Recreation Areas Mean 5D Interpretation
Recreational areas provided are suitable for the needs of residents of 107 077 Highest
all ages.
Pla‘oes ﬁ?r relaxation (chairs, benches, etc.) are available in my 373 0.87 Moderately High
residential area.
No suitable areas are available for jogging because of a dense population 206 073 Moderate
and non-strategic placements of the buildings.
A children’s playground is available adjacent to residences. 3.71 0.97 Moderately High
The adjacent recreational area is sophisticated, up-to-date, 202 072 Moderate
and contemporary.
Gym facilities and game courts in ﬂ*uq residential area are places for 277 122 Moderate
residents to meet and conduct activities.
Overall Mean 3.06 0.88 Moderately High
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