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ABSTRACT

In simple le, public space is defined as a space which can be used by public at all
time and for free. In urban area, the existence of public spaces is very important. It can serve
as media relaxation, away from the bustle and noise of the city. This res&rch is proposed for
the next three years (2016-2018). It is a collaborative research between Faculty of Social and
Political Sciences, Sriwijaya University (FISIP UNSRI) and NAPA. For Institutions, this
international collaborative research serve as a means to heightened the collaboration between
NAPA Hanoi Vietnam and FISIP UNSRI. For the researchers, to increase knowledge, to
broaden horizon and experiences, especially onﬂltemational collaborative studies. The main
focuses of the study are: first, to find out whether the use of Kambang Iwak Besak
Palembang and Hoan Kiem Lake Hanoi is effective or not. Second, to get the description on
public policy about public spaces in Hanoi and Palembang. This research is analyzed by two
combined methodsbetween qualitative and quantitive methods. Sample of this research are
the visitors (users) of public spaces studied both in Palembang and Hanoi cities. The number
is about 10 percent of the visitors who can be met at the time of data collection. In order to
get good data, the research instrument should be standardized. Therefore, the validity and the
reliability of the instrument needs to be tested. Techniques in collecting the data are various.
They are questionnaire spread, observation, In Depth Interview. The collected data will be
analyzed descriptively. It is a descriptive research with 2 method, quantitative and qualitative
methods. In the first year of this research will generate international seminar and Teaching
Materials for the course of Public Policy Implementation. In the second year of this research
will generate international seminar and text book for the course of Urban Sociology. In the
next third year of this research will generate international seminar and recommendation about

policy design on public spaces use in urban area.




INTRODUCTION

Background

In simple way, public space is
defined as a space which can be used by
public at all time ar&for free. The space
can be in form of green open space or
plaza which paved way and parking lot
that can functioned publicly almost
anytimﬁDani sworo, 2004).

In urban area, the existence of
public spaces is very important compared
to rural area. Urban area is the most like
place to live. It can be seen from the
settlementcondition which is very
populous in urban area. Therefore, the
availability and the comfort of public
spaces ﬁ very essential.

Palembang city is one of big cities
in Indonesia which lead to be International
City. In each relations to public space as
one of infrastructures in big city,
Palembang City has some popular public
spaces, such as Kambang Iwak Besak,
Kambang Iwak Kecik, Benteng Kuto
Besak, ﬂd Lakes at Jakabaring Stadium.

In terms of the existence of public
spaces, one aspect which is interesting to
research on is the use of public spaces.
Some people abused some public spaces.
Some public spaces are used&r something
rather than it should be. For example,

public spaces function as market for street

vendors, as dating places especially for
young people, and for crime and others
misused.

Since it sees an international
collaborative research, public spaces
which will be studied include the use of
public spaces in Hanoi City, Vietnam. In

ort, this study will be carried out on
public spaces both in Palembang City,
Indonesia and Hanoi City, Vietnam. In the
irst year, the study will be on Kambak
Iwak Besak Palembang and Hoan Kiem
Lake, Hanoi, Vietnam.

Some of research members have
visited Hoan Kiem Lake, Hanoi.
Physically this public spaces has similar
characteristic with Kambang Iwak Besak
Palembang. The visit to Vietnam has
something tg_do with the collaboration
between the Faculty of Social and Political
Sciences Sriwijaya University (FISIP
UNSRI) and National Academy of Public
Administration (NAPA, Vietnam)
especially in the signing of Memorandum
of Understanding (Mol)) and

Memorandum of Agrreement (MoA)

which was held in 2012.

Objectives of the Research
There are some objectives of this research.
They are:

1. To find out whether the use of
Kambang Iwak Besak Palembang




and Hoan Kiem Lake Hanoi is
effective or not.

2. To get the description on public
policy about public spaces in Hanoi
and Palembang.

3. For the researchers, to increase
knowledge, to broaden horizon and
experiences, especially on
international collaborative studies.

4. For Institutions, this international
collaborative research serve as a

heightened  the

between NAPA

means to
collaboration

Hanoi Vietnam and FISIP UNSRI.

The Urﬁency of The research

The availability of public spaces is
very important especially in urban area.
Urban life  implies  rushing,messy,
hightension and full of competition. In
order to lower down the life tension, public
spaces can serve as media relaxation,
social interaction and social gathering.

anortunately, the use of public
spaces is not accordance with the policy of
the local government. Even, sometimes the
physical condition of public&accs is not
visible and improper use. According to
Steven Carr, et al (1992:19), there are
three main qualities of a public spaces,
they are: responsive, democratic and
meaningful. Responsive means the public

spaces is designed and managed for user

interest consideration. Democratic shows
that the right of public space user are
protected. In addition, the user of public
spaces are free to express themselves in
the space but with limitation of conduct
and tolerance. Meaningful refers to
emotional bound between the public
spaces and the live of the user.
From the description of the quality
of public space should be, it is urgent to
udy whether the two public spaces:
Kambang Iwak Besak Palembang and
Hoan Kiem Lake Hanoi, have the quality
or the standard. Moreover, it is also
necessary to analyze whether the use of
those two public spaces has been
accordance  with  Policy of local

government .

Research Road Map and Reason to
Collaborate with NAPA, Hanoi,
Vietnam

This research is proposed by
cooperating with NAPA, Hanoi, Vietnam.
The reasons are:

1. There have been a collaboration
between FISIP UNSRI and NAPA
Hanoi. It is proved with MoU and
MoA which were signed in 2011.

2. To follow the MoU and the MoA

in order to realize the international

cooperation.




3. The two institutions, NAPA Hanoi
and FISIP UNSRI, have done
student exchange program, general
stadium, international seminar and
comparative study for lecturers.

4. Hence, this research is proposed in
each relations to improve the

between two

cooperation

educational institutions..

This research is proposed for the
next three years (2016-2018). It will be

started from year 2016.

RESEARCH AREA DISCRIPTION

The Decription of Kambang IwakBesak
Park (KIBP), Palembang, Indonesia

Post colonialism Deutche
goverment bulid and left various building
which are not only aestetic but also
practical function. The buildings are
spread it out all over Indonesia, including
South Sumatera. Taman Kambang Iwak
Besak Park (KIBP) is the remain of
Deutch goverment in Palembang, which
still fuction until now.

KIBP is a city park which was
build in 1900s. This park used to be a
place for excercise for Deutche who lived
in Palembang. This park is in form of lake

and park itself. Beside as recreational

place, the park also serves as retention
pool to overcome flood.

Kambang Iwak is from local
language. It means pool for fish. This pool
is also for keeping the fish, recreational
and water retention. There used to be big
treess and other plants around this park. It
is for conservation.

KIBP is located between Tasik
street and Sutomo street of Palembang
city. This park is 5 Ha width. The park is
also equipt with many facilities. They are,
among others. playing ground, sitting
places, drinking water tab, hotspot for free
for wvisitor to access internet. While
enjoying themselves in the shadows of the
treess. On weekend, the park are very
crowded. In which people, have some
activities, both for adults and kids. There,
they play music, skateboard, rollerskate,
cycling, dancing and theater. This
recreational place has also jogging track
and good for other excercise, both in the
morning and evening.

On the basin of the park, there
grows many kind of plant, such as,
Tembesu trees, Bamboo trees, Beringin
tress, which are very shadows. The birds
fly over and stay in the trees that makes
the atmostphere is noisy with the singing
of the birds. There is also the bridge which
is 200m length accross the lake.At night,

the situation at the lake is beautiful with




beautiful and colourful light and a fountain

in the middle of the lake.

The Description of Hoan Kim Lake,

Hanoi, Vietnam

Hanoi has a lot of lakes, however,
Hoan Kiem Lake is in its cultural and
historic heart. The lake is considered the
center of Hanoi, rat only physically but
also symbolically. The Old Quarter wraps
around it, making for a scenic and relaxing
escape from the chaos and bustle of the
Old Quﬁer’s streets.

The lake is considered as the
culmination of myths, the foundation of
beauty, the heart of Hanoi, a wonderful
bucket of flowers in the centre of the city.
It’s the place people live in the present, the
past and the future at the same time.

The lake’s name translates as
“Lake of the Returned Sword.” It’s based
on a l&end of a giant turtle require to
return a sword from Emperor Le Loi. The
story goes that the Emperor had been
given a magical sword by the Golden
Turtle God (Kim Qui) to smite the Chinese
Ming Dynasty. After successfully fending
off the invaders, the Emperor was boating
on Hoan Kiem Lake when a giant turtle
rose up and told to the Emperor to return
the sword. When the Emperor gave the

sword, Golden Turtle God snatched the

sword from him and disappeared into the
depths, never to be found again. It was
explained as the Golden Turtle God
reclaiming the magical sword.

Hoan Kicn& Lake is a natural lake,
which was one part of the Red River.
Throughout thousands of years of
geographical changes, the lake moved
eastward to its present position kilometers
from the river. It measures about 1.2
square Elometers in circumference.

Hoan Kiem lake is surrounded by
many historical and cultural structures: the
old town with Hang Ngang, Hang Dao,
Cau Go, Luong Van Can streets, the
Western corner of French architecture with
the Great Cathedral, Trang Thi, Hang Bai
and Dinh Tien Hong street. But the iconic
site is Ngoc Son Temple, the Pen Tower,
Hoa Phong Tower and The Huc bridge.
Ngoc Son temple occupies the largest
island in the lake. Although surrounded by
busy streets, Hoan Kiem Lake remains
calm and romantic. This is why it is one of
the nicﬁ walking areas in Hanoi.

Ngoc Son Temple has undergone a
lot of renovations, one among which was
the addition of Pen Tower on its hill,
which was once called Dao Tai. Three
words were inscribed on the tower: “Ta
Thien Thanh” or “write on blue sky”.
Inside the gate a pool resembling the shape

of an ink well was added. Beyond the ink




well is The Huc Bridge, which means
“where the sun light is absorbed”. The
bridge leads to Dac Nguyet Lau (or “Moon
Light tower”) - Ngoc Son shrine. Beyond
the gates to the shrine, there are two walls
called Dragon and Tiger slate, where the
names of those who passed the national
test were inscribed.

One famous work at Hoan Kiem
Lake is the Turtle Tower, which lies in the
middle of the Lake, so as to remind
Vietnamese people of the Turtle God of
his great assistance. It was told that King
Lé Thdnh Téng used to fish here. Lord
Trinh also built the structure to house his

entourage while visiting the lake.

DATA ANALYSIS AND
INTERPRETATION

Analysis is carried out by
dimension. Variables the effectiveness of
public space use consists of three
dimension. They are accessibility, comfort,
safety, and appropriade designation.
Accessebility an compasist four indicators,
there are namely: public transport routes,
ways availability, diverse visitors, parking

lot. For the second dimension, there are six

indicators there are: plant, sanitation, fresh

air, facilities, width and serenity. Next, the
indicators of safety are: no fear and low
crime rate. The dimension of appropriate
of designation are : entertainment, meeting
point, sport and bussiness. The analysis
will be begin by indicator from the first
dimension.The analysis on this chapter is
analysis for working day only (not on
holiday or weekend).
Analysis Effectiveness of Public Space
Use For Visitors at KIBP on Working
Day
1. Accessibility Dimension

a. Public Transport Route

Table 3. Public Transport at KIBP

quency Percent | Cumulative Percent

Very Agree 8 400 40.0

Agree 8 400 80.0

Doubt 1 50 85.0

jsagree 3 150 100.0
E)lzll 20 1000

Source: Survey in 2016

Data from table one, indicate most

responden, 80% says that, there are many

kind of public transport pass by Taman

Kambang Iwak Besak (Taman KIB) to and




from many route. It’s show that kambang

iwak besak is accessible for visitor.

b. Ways Availability

Table 4. Ways Availability

Cumulative

Frequency | Percent Percent
Very Agree 7 350 350
Agree 11 550 90.0
Doubt 2 100 100.0
Total 20 1000

Source: Survey in 2016

Regarding ways

availability to

taman KIB, 90% responden admits there

are many ways, inform of route and alleys,

lead

to KIB

accessible.

¢. Diverse Visitors

Its means, this park

Table 5. Diverse Visitors

Cumulative

Frequency | Percent Percent
Very Agree 5 25.0 250
Agree 13 65.0 900
Doubt 2 10.0 1000
Total 20 100.0

Source: Survey in 2016

From 20 respondents, 90% airs

themself that the visitor KIB are diverse,

the poor, the rich, the handicap, the normal

all in there. Its show that KIB is accessible

Cumulative

Frequency Percent Percent
Very Agree 5 25.0 25.0
Agree 10 50.0 750
Doubt 3 15.0 90.0
Disagree 2 10.0 100.0
Total 20 100.0

d. Parking Lot

Table 6. Parking Lot Availability

Source: Survey in 2016

For visitor, Parking lot for their
vehicle is available 75% says so. The
vehicle which are parked there are cars,
motorcycle, and bicycles. It is other proof
that KIB is Accessible. From the four
indicator it can be concluded that KIB is
accesible for visitors. The next analysis is
the second, there is comfort.
2. Comfort Dimension

a. Plant

In this indicator, there is two point
to described. First point talk about there
are many (big) trees at Taman Kambang
Iwak Besak (KIB), from 20 responden,
85% admit that there are many there are
many (big) trees at Taman Kambang Iwak

Besak (KIB). For the second point that

There are many beautiful and colourful




flowers at Taman Kambang Iwak Besak lot at Taman Kambang Iwak Besak (KIB),

(KIB), see table. from 20 responden, 80% says agree. From
Table 7. Plantation Condition on KIBP the observation result, there many rubbish
Cumulative bin in there. On the second point, 45%
Frequency | Percent Percent
Very Agree 1 5.0 50 responden are doubted about KIB is clean
Agree 5 25.0 300 ) )
Doubt 9 150 750 and another 35% says if KIB is clean. That
isagr 25. l .
Disagree > >4 cull mean KIB is comfort.
Total 20 100.0
Source: Survey in 2016 ¢. Fresh Air

From the table, most responden are The air of kambang iwak is fresh,

o ‘ _
doubt, it is 45% says so. In fact, base on because there are many big trees on there,

the observation, there are not much 90% respondent say so. Cause there

colourful flower that planted at taman aremuch trees that make KIB shady and

KIB. From that point, it showed us if make the visitors comfortable to walk all

Kambang Iwak Besak Park is comfort to around the park.

visitor, but still must be have some Table 9. Fresh Air Condition on KIBP

improvement to make it more better on the

Cumulative
Frequency Percent Percent
future. Sangat Benar 5 250 250
ay s Benar 13 650 900
b. Sanitation o
Table 8. Sanitation Condition on KIBP Ragu 2 _ ___|
Total 20 100.0
e Source: Survey in 2016
Frequency | Percent Percent
Very Agree 4 200 20.0 For the second point about there’s
Agree 12 600 80.0
= no bad smell at Taman Kambang Iwak
Doubt 2 100 ﬂ] 0
Disagree 2 100 100.0 Besak (KIB). 20% responden say agree
Total 20 100.0
Source: Survey in 2016 and 55% are doubted. But from the
For this dimension have a two observation, there is no bad smell on KIB
point, the first is there Rubbish bins are a park. That show KIB is comfort.




d.

Facilities

Table 10. Facilities Condition on KIBP

Cumulative

Frequency | Percent Percent
Agree 3 150 15.0
Doubt 10 50.0 65.0
Disagree 4 200 85.0
Very Disagree 3 150 100.0
Total 20 100.0

Source: Survey in 2016

For indicator of facilities, there are

four point to explained. The first point is
about there are toilets (WC) at Taman
Kambang Iwak Besak (KIB). From the
observation data, about there are enough
toilets at kambang iwak, 35% respondent
says disagree and 50% are doubted. Base
on the observation, toilet is not enought to
cover all the visitors that coming to KIBP.
It show if the facilities is not comfort.
Next, about toilet are clean. Existing toilet
are not clean, 60% responden are doubted
about there not have enough water on the
toilet. But for the third point talk about
Water (tap water) is available at Taman
Kambang Iwak Besak (KIB), 60%

responden agree with it. So, its make KIB

still comfortable for visitors.

The last point of facilities
indicators is the nursing room is available
at Taman Kambang Iwak Besak (KIB).
From the observation there are no nursing
room available on KIBP and the 45%
respondentadmit it so.So from the four
indicator KIBP is comfortable for visitors,
but still need more improvitation about
facilities to make  visitors more
comfortable.

e. Width

Table 11. Width Condition on KIBP

Cumulative

Frequency | Percent Percent
Very Agree 12 60.0 60.0
Agree 8 40.0 100.0
Total 20 100.0

Source: Survey in 2016

From data on the table, it indicate
all of the respondent or 100% that say
sometimes KIBP have more visitor that
could make taman Kambang Iwak Besak
(KIB) is very crowded. So it make KIBP

not comfort.




f. Serenity

Table 12. Serenity Condition on KIBP

Cumulative
Frequency | Percent Percent
Very Agree 2 10.0 10.0
Agree 10 50.0 60.0
Doubt 1 5.0 65.0
Disagree 7 35.0 100.0
Total 20 100.0

Source: Survey in 2016

From 20 responden, 60% or 12

responden taman Kambang Iwak Besak
(KIB) admited if KIBP is noisy. There so
many reason why KIB feel noisy. Base on
the observation, it can be KIBP is located
on the Central City Ways, make so much
vehicle pass on all around ways on KIBP.
That make KIB not comfortable for some
visitors The next analysis will be begin by
indicator from the third indicator, there is
safety.

3. Safety Dimension

a. No Fear
Table 13. Crime Case Rate on KIBP to
Visitors
Cumulative
Frequency | Percent Percent

Agree 2 10.0 10.0
Doubt 6 30.0 40.0
Disagree 11 55 @ 95.0
Very Disagree 1 50 100.0
Total 201 1000

Source: Survey in 2016

Data from table, indicate most
respondents are doubted if at Taman
Kambang Iwak Besak (KIB) is robbery
commonly happens, 60% says that. But
from the observation at Taman Kambang
Iwak Besak (Taman KIB), in fact, there
robbery never happened before.

Its same as the previous point,
about killing that happened on taman KIB
48.4% respondent admits there are murder
never happened, and 55% the other are
doubted about that. From the observation,
there are murder never happens before on
Taman Kambang Iwak Besak (Taman
KIB).

Next, about rape case that
happened on Taman Kambang Iwak Besak
(KIB). There is 45% that admits if rape
never happens before. From the
observation, in fact rape case is actually
never happened on Taman Kambang Iwak
Besak (KIB).

On this point, explained about
bullying that ever/commonly happened at

Taman Kambang Iwak Besak (KIB). From
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the observation, there are 45% respondents
are says bullying never happened.

Last, about other crimes often
happen at Taman Kambang Iwak Besak
(KIB), most respondents has doubted
about that. From the table, 50% respondent
says so. From five point above, can be
conclude it’s show that kambang iwak
besak is safety for visitor.

b. Low Crime Rate

From the indicator before, that
showed us if Taman Kambang [wak Besak
is safety for visitor. From the statistic, that
show about crime rate that happened on
Taman Kambang Iwak Besak is low
because most respondent is disagree about
statement crime ever/commonly happened
at Taman Kambang Iwak Besak. So, it
showed if taman kambang iwak besak is
safety for visitors.From the two indicator it
can be concluded that KIB is safety for
visitors. The next analysis is the fourth,
there is appropriate of designation.

4. Appropriate of  Designation

Dimension

a. Entertainment

Table 14. Entertainment Function of

KIBP
Cumulative
Frequency | Percent Percent

Very Agree 2 10.0 10.0
Agree 8 40.0 50.0
Doubt 9 45.0 95.0
Very Disagree 1 5.0 100.0
Total 20 100.0

Source: Survey in 2016

Data from table above, indicate

most responden, 50% says that, there are

Musical Performances often happen at

Taman Kambang Iwak Besak (KIB). From

20 respondents,

doubted

about

45%

cultural

respondent

event

are

often

happened at Taman Kambang Iwak Besak

(KIB). It's show that kambang iwak besak

is appropriate of designation for visitor.

b. Meeting Point

Table 15. Meeting Function of KIBP

Cumulative

Frequency | Percent Percent
Very Agree 2 10.0 10.0
Agree 14 70.0 80.0
Doubt 4 20.0 100.0,
Total 20 100.0

Source: Survey in 2016

Regarding with the function of

taman KIB, 80% responden admits if

11




Taman Kambang Iwak Besak (KIB) serves
also as meeting point for visitors. Next,
about function of Taman Kambang Iwak
Besak as place for family gathering, 95%
responden say so. From the observation, in
fact Taman Kambang Iwak Besak are used
by public as meeting point or family
gathering. It’s show that kambang iwak

besak is appropriate of designation for

kambang iwak besak is appropriate of
designation for visitor.
d. Bussiness

Table 17. Bussiness Function of KIBP

Cumulative
Frequency | Percent Percent
Very Agree 9 450 450
Agree 10 500 95.0
Disagree 1 50 100.0
Total 20 1000

Source: Survey in 2016

visitor.

C.

Sport

Table 16. Sport Function of KIBP

Cumulative
Frequency | Percent Percent
Very Agree 14 700 70.0
Agree 4 200 90.0
Doubt 1 50 95.0
Disagree 1 50 100.0
Total 20 100.0

Source: Survey in 2016

From the observation, Taman
Kambang Iwak Besak is usually used by
People to do jogging or have aerobics.
From 20 respondents, 95% airs themself
that the visitor KIB is used the park to do

jogging, and 90% respondent agree if KIB

used to have aerobics. So, It’s show that

Data from table above, indicate
most responden, 95% says that, People
sell food at Taman Kambang Iwak Besak
(KIB). Regarding from that, the fact are
vendors sell other needs at Taman
Kambang Iwak Besak (KIB), 90% says so.
Its mean, this park is appropriate of
designation.From the four indicator it can
be concluded that Taman Kambang Iwak

Besak is appropriate of designation for

visitors.

Following on the explaination
before, this is the next analysis about

effectiveness public space use at KIBP on

four indicator, which on this aspect, we

12




could see the statistic from visitors on the

holiday or weekeend.

Analysis Effectiveness Public Space Use
at KIBP from Visitors on Holiday or
Weekend

1. Accessibility Dimension

a. Public Transport Route
Table 18. Public Transports

Table 19. Ways availability

Cumulative
Frequency | Percent Percent
Very Agree 46 38.3 38.3
Agree 57 47.5 85.8
Doubt 11 9 95.0
Disagree 6 50 100.0
Total 120 100.0

Cumulative

Frequency | Percent Percent
Very Agree 28 233 233
Agree 38 317 550
Doubt 22 18.3 733
Disagree 23 19.2 GE
Very Disagree 9 7.5 100.0
Total 120 100.0

Source: Survey in 2016

Data from table one, indicate

most responden, 55% says that, there are
many kind of public transport pass by
Taman Kambang Iwak Besak (Taman
KIB) to and from many route.On Sunday,
there is car free day program that’s make
is closed.

some ways around KIBP

Moreover, it couldn't make public
transports isn’t reachable by visitors. By
that fact, it’s show that kambang iwak
besak is accessible for visitor.

b. Ways Availability

Regarding ways

Source: Survey in 2016

availability

to

taman KIB, 85% respondent admits there

are many ways, inform of route and alleys,

lead to KIB. Its means, this park accessible

by visitors.

¢. Diverse Visitors

Tabel 20. Diverse Visitors

Cumulative
Frequency | Percent Percent
Very Agree 57 47.5 475
Agree 53 442 ﬁi
Doubt 9 75 992
Disagree 1 8 1000
Total 120 100.0

Source: Survey in 2016

From 120 respondents, 91,7% airs

themself that the visitor KIB are diverse,

the poor, the rich, the handicap, the

normal, by any range of age and any

society level all in there. Its show that KIB

is 80 accessible.
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d. Parking Lot

Table 21. Parking Lots Availability

flowers at Taman Kambang Iwak Besak

(KIB), see table below.

Cumulative Table 22. Plantation Condition on KIB
Frequency | Percent Percent
Very Agree 43 35.8 358 G kA

Agree 58 483 842 Frequency | Percent Percent
Doubt 13 10 950 Very Agree 6 50 50
Disagree 6 5.0 1000 Agree 33| 275 325
Total 120 100.0 Doubt 43 358 3
Source: Survey in 2016 Disagree 34| 283 96.7
For visitor, Parking lot for their Very Disagree 4 33 100.0

Total 120 100.0

vehicle is available 84,2% says so. The
vehicle which are parked there are cars,
motorcycle, and bicycles. Its is other proof
that KIB is Accessible. From the four
indicator it can be concluded that KIB is
accesible for visitors. The next analysis is
the second indicator, there is comfort.
2. Comfort Dimension

a. Plant

In this indicator, there is two point
to described. First point talk about there
are many (big) trees at Taman Kambang
Iwak Besak (KIB), from 120 responden,
86.,7% admit that there are many there are
many (big) trees at Taman Kambang Iwak

Besak (KIB). On the second point that

there are many beautiful and colourful

Source: Survey in 2016

From the table, most responden are
doubt, in fact, base the observation there
are no t much colourful flower at taman
KIB. That show KIBP is comfort to
visitor.

b. Sanitation

Table 23. Sanitation Condition at KIBP

Cumulative

Frequency | Percent Percent
Very Agree 21 17.5 17.5
Agree 71 59.2 76.7
Doubt 19 15.8 925
Disagree 7 5.8 98.3
Very Disagree 2 1.7 100.0
Total 120 100.0

Source: Survey in 2016

This dimension have two point, the

first is there Rubbish bins are a lot at

Taman Kambang Iwak Besak (KIB), from
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120 responden, 76,7% says agree from the
observasion result, there many rubbish bin
in there. That mean KIB is comfort. In the
second point, 31% responden say KIB is
not Clean, althoght KIB have many
rubbish bin the people still trow trash at

random. So, the sanitation at KIB is good

enought, because KIB have many rubbish

observation, there's no bad smell at KIBP.

It because the fresh air that came ot from

big trees that have on KIBP make the bad

smells is not smell by visitors. That fact

showedus

visitors.

it KIBP

d. Facilities

is comfortable for

Table 25. Facilities Condition at KIBP

bin but, still look dirty. So KIB is not Cumulative
Frequency | Percent Percent
comfort enought. Very Agree 1 8 8
) Agree 16 133 142
c. Fresh Air b 48 400 54.2
Table 24. Fresh Air Condition at KIBp ~ |Disagree = = 56l
Very Disagree 16 133 100.0
Cumulative | |Total 120 1000
Frequency Percent Percent Source: Survey in 2016
Very 13 10.8 10.8
Agree For indicator of facilities, there is
Agree 77 642 0
Doubt 27 225 975 four point will be described. The first point
Disagree 3 25 100.0
Total 120 1000 is about there are toilets (WC) at Taman

Source: Survey in 2016

The air condition at KIBP is so
good, tha air feel fresh by visitors. It
because there are many big trees on there,
75% respondent says so. Regardly from
point before, about no bad smell at Taman
Kambang Iwak Besak (KIB), 38%

responden says agree. Howevere, some

other respondent are doubt. But from the

Kambang Iwak Besak (KIB). For visitor,
there are toilets at kambang iwak 45.8%
say not. From the observation the toilet is
not enought to cover all visitor.Next, the
second point is about toilet are clean.
Existing toilet are not clean, 35%
responden say so and there not have water.

But for the third point talk about Water
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(tap water) is available at Taman Kambang
Iwak Besak (KIB), 48% responden agree
with it. So, its make KIB more comfort.

The last point of facilities
indicarors is the nursing room is available
at Taman Kambang Iwak Besak (KIB).
From the observasion there are no nursing
room in KIB and the responden 492%
admit it so.So from the four indicator KIB
is Comfortable but need more facilities to
visitor.

e. Width

Table 26. Width Condition at KIBP

f. Serenity

Table 27. Serenity Condition at KIBP

Cumulative

Frequency | Percent Percent
Very Agree 21 17.5 17.5
Agree 59 492 66.7
Doubt 23 192 8
Disagree 13 10.8 96.7
Very Disagree 4 33 100.0
Total 120 1000

Cumulative

Frequency | Percent Percent
Very Agree 63 52.5 52.5
Agree 47 39.2 91.7
Doubt 4 3. 95.0
Disagree 6 50 100.0
Total 120 100.0

Source: Survey in 2016
From table, indicate most

responden, 91.7% that say some times KIB

have more visitors that can make taman

Kambang Iwak Besak (KIB)

crowded. So KIB not comfort.

is very

Source: Survey in 2016

From 120 responden, 66,7% or 80
responden taman Kambang Iwak Besak
(KIB) is noisy. There so many reason why
KIBP noisy. That make KIBPis not
comfortable for visitors.

From six indicators on this
dimension, we can take a conclution that
KIBP is comfortable for the visitors. But,
KIBP still got some improvement to make
it more comfortable for visitors, especially
about their facilities. The analysis will be
begin by indicator from the third
dimension, there is safety.

3. Safety Dimension

a.No Fear
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Table 29. Crime Case Rate at KIBP

Cumulative

Frequency Percent Percent
Very 3 2.5 25
Agree
Agree 35 292 31.7
Doubt 53 442 8
Disagree 25 20.8 96.7
Very 4 33 1000
Disagree
Total 120 1000

Source: Survey in 2016

Data from table, indicate most
respondents are doubted if at Taman
Kambang Iwak Besak (KIB) is robbery
commonly happens, 49,2% says that. But
from the observation at Taman Kambang
Iwak Besak (Taman KIB), in fact there
robbery never happened before.

It’s same as the previous point,
about killing that happened on taman KIB
48 4% respondent admits there are murder
never happened, and 45% the other are
doubted about that. From the observation,
there are murder never happens before on
Taman Kambang Iwak Besak (Taman
KIB).

Next,

about rape case that

happened on Taman Kambang [wak Besak

(KIB). There is 47.5% that admits if rape

never happens before. From the
observation, in fact rape case is actually
never happened on Taman Kambang [wak
Besak (KIB).

On this point, explained about
bullying that ever/commonly happened at
Taman Kambang Iwak Besak (KIB). From
the observation, there are 40% respondents
are says bullying never happened.

Last, about other crimes often
happen at Taman Kambang Iwak Besak
(KIB),

most respondents has doubted

about that. From the table, 492%
respondent says so. From five point above,
can be conclude it’s show that kambang
iwak besak is safety for visitor.

b. Low Crime Rate

From the indicator before, that
showed us if Taman Kambang Iwak Besak
is safety for visitor. From the statistic, that
show about crime rate that happened on
Taman Kambang Iwak Besak is low

because most respondent is not agree about

statement crime ever/commonly happened
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at Taman Kambang Iwak Besak. So, it
showed if taman kambang iwak besak is
safety for visitors. From the two indicator
it can be concluded that KIB is safety for
visitors. The next analysis is the fourth,

there is appropriate of designation.

4. Appropriate of  Designation
Dimension

a. Entertainment

Table 30. Entertainment Function of

cultural events, from 120 respondents,

48,3% respondent are doubted about
cultural event often happened at Taman
Kambang Iwak Besak (KIB). It because,
on KIBP, visitors is majority dominate by
young people. So, sometimes cultural
event couldn’t make any attention from
visitors on KIBP. But from that fact, it’s
iwak besak is

show that kambang

appropriate of designation for visitor.

KIBP b. Meeting Point
Cumulative Table 31. Meeting Function of KIBP
Frequency Percent Percent
Very 17 142 14.2 Cumulative
Agree Frequency | Percent Percent
Agree 51 425 56.7| |Very Agree 36 30.0 30.0
Doubt 31 258 82.5| |Agree 59 49.2 79.2
Disagree 19 158 98.3| [Doubt 19 15.8 95.0
Very 2 100.0| [Disagree 6 5.0 100.0
Disagree Total 120 100.0
Total 120 1000 Source: Survey in 2016

Source: Survey in 2016

Data from table above, indicate
most responden, 56.7% says that, there are
Musical Performances often happen at
Taman Kambang Iwak Besak (KIB). It
because, KIBP is so crowd by people, so it
will be easy to get attention of public if

make a performance on KIBP. About

Regarding with the function of
taman KIB, 83,3% responden admits if
Taman Kambang Iwak Besak (KIB) serves
also as meeting point for visitors. Next,
about function of Taman Kambang Iwak
Besak as place for family gathering, 79,2%
responden say so. From the observation, in

fact Taman Kambang Iwak Besak are used
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by public as meeting point or family
gathering. It’s show that kambang iwak

besak is appropriate of designation for

visitor.

c. Sport

Table 32.Sport Function of KIBP

Cumulative
Frequency | Percent Percent
Very Agree 80 66.7 66.7
Agree 38 317 983
Disagree 2 17 100.0
Total 120 1000

From the

Source: Survey in 2016

observation,

Taman

Kambang Iwak Besak is usually used by

People to do jogging or have aerobics.

From

120

respondents,

98.,3%

airs

themself that the visitor KIB is used the

park to do jogging or have aerobics. So,

It’s show that kambang iwak besak is

appropriate of designation for visitor.

d. Bussiness

Table 33. Bussiness Function of KIBP

Cumulative
Frequency | Percent Percent
Very Agree 82 68.3 68.3
Agree 31 25.8 94.2
Doubt 6 5.0 9.2
Disagre 1 8 %
Total 120 100.0

Source: Survey in 2016

Data from table above, indicate
most responden, 98,3% says that, People
sell food at Taman Kambang Iwak Besak
(KIB). Regarding from that, the fact are
vendors sell other needs at Taman
Kambang Iwak Besak (KIB), 94.2% says
so. It,s mean, this park is appropriate of
designation.From the four indicator it can
be concluded that Taman Kambang Iwak
for

Besak is appropriate of designation

visitors.

The following analysis is about
effectiveness of Public Space Use at Hoan
Kiem Laku, Hanoi, Vietnam. There is four
dimension will be described below like the
following explanation before.

Analysis Effectiveness of Public Space
Use For Visitors at Hoan Kiem Lake
1. Accessibility Dimension

a. Public Transport Route
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Table 34. Public transports pass by
Hoan Kiem Lake

Frequency | Percentage
(%)

Very much 70 467
agree
Agree 8@ 533
Doubt 0 0
Disagree 0 0
Very much 0 0
Disagree
Total 150 100.0

Source: Survey in 2016

Data from table, indicate all of
responden, 100% says that, there are many
kind of public transport pass by Hoan
Kiem Lake to and from many route. It’s
show that Hoan Kiem Lake is accessible
for visitor.

b. Ways Availability

Table 35. Way Availability

Frequency | Percentage
(%)

Very much agree 60 400
Agree 9B 60.0
Doubt 0 0
Disagree 0 0
Very much 0 0
Disagree
Total 150 100.0

Source: Survey in 2016
Regarding ways availability to
Hoan Kiem Lake, all of the respondent or
100% admits there are many ways, inform
of route and alleys, lead to Hoan Kiem

Lake. Its means, this park accessible.

¢. Diverse Visitors

Table 36. Diverse Visitors

Frequency Percentage
(%)

Very much 120 80.0
agree

Agree 38| 200
Doubt 0 0
Disagree 0 0
Very much 0 0
Disagree

Total 150 100.0

Source: Survey in 2016 T

From 150 respondents, 100% airs
themself that the visitor Hoan Kiem Lake
are diverse, from any range of age and any
level of society all in there. Its show that
Hoan Kiem Lake is accessible

d. Parking Lot

Table 37. Parking Lot Availability

Frequency Percentage

(%)
Very much 0 0
agree
Agree 15 10.0
Doubt 36 240
Disagree 48 320
Very much 51 340
Disagree
Total 150 100.0

Source: Survey in 2016

There is a parking place on Dinh
Tien Hoang streed near Hoan Kiem Lake.
Nonetheless, it can not meet demand of
visitors. As a consequence, visitors must

leave their vehicles at parking place on
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roadway or roadside with higher fare than
at official parking place. Because of lack
of parking place, visitors can not have
other choice. Sometime visitors are
harassed by people who supplying parking
place because of their competitiveness.
Only 10% of interviewees said that
parking lots are available for many kind of
vehicle at Hoan Kiem Lake.

From the four indicator it can be
concluded that Hoan Kiem Lake is
accessible for visitors. But it must be have
more space for the parking lot because its
very less parking lot is available on there.
The next analysis is the second, there is
comfort.

2. Comfort Dimension

a. Plant
Table 38. Plantation Condition at Hoan
Kiem Lake
Frequency Percentage
(%)

Very much agree 33 220
Agree 92 613
Doubt 1 N
Disagree 19 12.7
Vftry lTIuCh 5 33
Disagree
Total 150 100.0

Source: Survey in 2016

According to the result of survey,
most of answers agree that there are big
tree at Hoan Kiem Lake. The number of
people who disagree is rather small
because they think there should be more
and more big tree at Hoan Kiem Lake.

Hoan Kiem Lake is decorated by
red flamboyant blossoms. In the summer
this place is always cool, attracting many
tourists. Hoan Kiem Lake also attracts a lot
of photographers in June, when loc vung
(Barringtonia acutangula) trees blossom.
When the autumn comes, the leaves
change their color into yellow. The yellow
makes Hanoi’s autumn color, which is
praised in poems and songs. Hanoi’s
autumn is more romantic with young girls
in long dress (ao dai). Bare trees make a
very own beauty for Hoan Kiem Lake in
the winter. This practice is an answer for
the question why 86% people who is
interviewed affirmed that there are many
beautiful and colourful flowers at Hoan

Kiem Lake.
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b. Sanitation

Table 39. Sanitation Condition at Hoan

Kiem Lake
Frequency Percentage
(%)
Very much 102 680
agree
Agree 37 24.7
Doubt 2 1.3
Disagree 9 6.0
Very much 0 0
Disagree
Total 150 100.0

Source: Survey in 2016

Rubbish bins at Hoan Kiem lake
are placed on the road and on pavements
for collecting litter. Some visitors in some
forums say that it is difficult to find
rubbish bin at Hoan Kiem Lake. However,
it is not true. According to survey results,
927% of people who are surveyed
affirmed that there are rubbish bins at

Hoan Kiem Lake. By observance, rubbish

bin is placed about 20m far from the other

one.

¢. Fresh Air
Table 40. Fresh Air Condition at Hoan

Kiem Lake
Frequency Percentage
(%)

Very much agree 29 193
Agree 117 78.0
Doubt 4 2.7
Disagree 0 0
Very much 0 0
Disagree

Total 150 100.0

Source: Survey in 2016

Regarding of Hoan Kiem Lake is
have a more big trees, make the air so
fresh, 97,3% responden says so. Because
there should be more and more big trees at
Hoan Kiem Lake that could absorb air
polution from any spot around and ake the
air so fresh. About there’s no bad smell at
Hoan Kiem Lake,693% responden say
agree about it. It because the park is so
clean and the fresh air make the bad smell
does not smell by the visitors of Hoan
Kiem Lake park. That show Hoan Kiem
Lake is comfort.

d. Facilities

In recent years, facilities at Hoan
Kiem Lake have been improved.There are
three public toilet around Hoan Kiem
Lake. In observance and survey visitors,
these toiled is evaluated positively.
According to opinon of tourists, the public
toilet are clean and convenient. However,

with the number of tourists, public toilets

around Hoan Kiem Lake is not sufficient.
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Sometimes, tourists must queue in front of
public toilets to wait for their turn.

About another facilities, at Hoan
Kiem Lake, all tourists cannot find any
public water tap. It is a shortcoming in
system of facilities at Hoan Kiem Lake.
Therefore, if a tourist need to drink water,
he or she must buy water at shops on the
road around Hoan Kiem Lake.

Table 41. Facilities Condition at Hoan

Kiem Lake is enough comfortable but need

more improvisation about facilities.

e. Width
Tabel 42. Width Condition at

Hoan Kiem Lake

Frequency Percentage (%)
Vc_ry much 0 280
agree
Agree 92 613
Doubt 0 0
Disagree 16 10.7
Very much 0 0
Disagree
Total 150 100.0

Kiem Lake

Frequency Percentage (%)
Very much 12 8.0
agree
Agree 17 11.3
Doubt 115 76.7
Disagree 6 4.0
Very much 0 0
Disagree
Total 150 100.0

Source: Survey in 2016

On nursing room, there are medical
stations of wards around Hoan Kiem Lake.
They are equipped necessary facilites for
caring health of the dwellers and tourists.
The quality of doctors, nurses at nursing is
high. Therefore, if a visitor have health
problem, he/she can find assistance from
nursing room of wards around Hoan Kiem

Lake.So from the four indicator Hoan

Source: Survey in 2016

Hoan Kiem Lake is very crowded.
89.1% people agree and very much agree
with opinion that Hoan Kiem Lake is
crowded. However, Hoan Kiem Lake is
more crowded and noisier at weekend than
weekday. Everyday, there are a lot of
people going arround the Hoan Kiem
Lake, about a thousand people, they are
visitors, They are resident arround the lake
and some of them going to shipping the
shops arround the lake. At the weekend,
there are a lot of people here, much more a
thousand, about several thounsands of
people, to crowded at the weekend.

f. Serenity
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Table 43. Serenity Conditon at Hoan

Kiem Lake
Frequency Percentage
(%)

Very much agree 36 240
Agree 52 347
Doubt 5 3.3
Disagree 41 273
Very much 16 10.7
Disagree

Total 150 100.0

Source: Survey in 2016

From the observation, about
serenity on Hoan Kiem Lake, there is
61.7% people agree and very much agree
with opinion that Hoan Kiem Lake is
noisy. It because a lot of people from
suburbs and provinces come to visit the
Hanoi Capital and going to see Hoan Kiem
lake. The analysis will be begin by
indicator from the third indicator, there is
safety.

3. Safety Dimension

a. No Fear

Table 44. Crime Case Rate at Hoan

Kiem Lake
Frequency Percentage
(%)

Ve}'y much 94 627

agree

Agree 32 213
| Bpubt 24 160

Disagree 0 0

Very much 0 0

Disagree

Total 150 100.0

Source: Survey in 20 16

One reason why tourists feel at
ease at Hoan Kiem Lake is safety and
peace. No robbery, no rape and no other
crimes happens at Hoan Kiem Lake. A
large number of people who are
interiviewed said that robbery, killing,
rape, bullying and other crimes never
happens at Hoan Kiem Lake. The
percentage of answers fluctuates from
abover 50% to above 90%. 54.7%
interviewers agree and very much agree
that bullying never happens at Hoan Kiem
Lake. The percentage of interviewees
agree and very much agree that robbery
never happens at Hoan Kiem Lake is
higher with 60.6% From that point above,
can be conclude it’s show that Hoan Kiem
Lake is safety for visitor.

b. Low Crime Rate

From the indicator before, that
showed us if Hoan Kiem Lake is safety for
visitor. From the statistic, that show about
crime rate that happened on Hoan Kiem
Lake is low because most respondent is

agree about statement crime never
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happened at Hoan Kiem Lake. So, it
showed if Hoan Kiem Lake is safety for
visitors. From the two indicator it can be
concluded that Hoan Kiem Lake is safety
for visitors. The next analysis is the fourth,
there is appropriate of designation.

4. Appropriate of  Designation
Dimension

a. Entertainment

Table 45. Entertainment Function of

Hoan Kiem Lake

Frequency Percentage (%)
VC-I')' much 12 747
agree
Agree 35 233
Doubt 3 20
Disagree 0 0
Very much 0 0
Disagree
Total 150 100.0

Source: Survey in 2016

Hoan Kiem Lake is the place that
hosts many cultural and social events,
where cultural values and spiritual bonds
have crystallized through a thousand year
history. On National Day, On Lunar New
Year's Eve, the dwellers, visitors,
foreigners sit by the Hoan Kiem Lake,
waiting for the firework presentation.
Vietnamese and foreign tourists usually

pose for a photo as they walk towards the

Hoan Kiem Lake bank to enjoy a firework
performance there.

Hoan Kiem Lake is a place of sport
events such as bike race around the Lake,
running race. In those events, Hoan Kiem
Lake is as crowded as a festival. Besides,
Hanoi to organize flower street festival on
the road around the Hoan Kiem Lake
during the New Year. The flower street
festival will showcase typical scenes of the
northern delta with flower baskets,
bamboo items, bamboo musical
instruments, ao dai, quan ho love duets,
the miniatures of Hue royal citadel, Hoi
An ancient town, the Central Highlands
gong space, Ha Long Bay, etc. During the
festival, various activities was held, such
as a flower arrangement contest, dragon
dance shows, releasing lanterns, long dress
(a0 dai) festival, folk games, a firework
show, and others.It’'s show that Hoan
Kiem Lake is appropriate of designation

for visitor.

b. Meeting Point
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Table 46. Meeting Point Function of
Hoan Kiem Lake

Frequency Percentage
(%)

Very much agree 127 84.7
Agree 2| 153
Doubt 0 0
Disagree 0 0
Very much 0 0
Disagree

Total 150 100.0

Source: Survey in 2016

Regarding with the function of
Public Park, 894% responden admits if
Hoan Kiem Lakeserves also as meeting
point for visitors. Next, about function of
Hoan Kiem Lake as place for family
gathering, all of the respondent or 100%
responden say so. From the observation, in
fact Hoan Kiem Lake are used by public as
meeting point or family gathering. It’s
show that Hoan Kiem Lake is appropriate

of designation for visitor.

c. Sport
Table 47. Sport Function of Hoan Kiem
Lake
Frequency Percentage
(%)
Very much agree 95 63.3
Agree 37 24.7
|_Bpubt 18 120
Disagree 0 0
Very much 0 0
Disagree
Total 150 100.0

Source: Survey in 2016

From the observation, Hoan Kiem
Lake is usually used by People to do
jogging or have aerobics. Every morning
or late afternoon, many people gather on
the sidewalk of Hanoi’s Hoan Kiem Lake
to practice fitness. They use homemade
weights, single bars, double bars or the
benches. In fresh air, a large number of
people go jogging or do aerobics. It is easy
to see foreingn tourists who go jogging at
Hoan Kiem Lake in the morning, in the
afternoon and in the evening. In 2006,
Prime Minister of Australia used to run
around Hoan Kiem Lake. In pratice, there
are a large number of leaders of countries
visit and go jogging at Hoan Kiem
Lake All tourists from other regions of
Vietnam or foreigners like going jogging,
runing or doing aeorobics and feeling

comfortable at Hoan Kiem Lake.
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d. Bussiness

Table 48. Bussiness Function of Hoan

Kiem Lake
Frequency Percentage (%)

Very much 142 94.7
agree

Agree 8 5.3
Doubt 0 0
Disagree 0 0
Very much 0 0
Disagree

Total 150 1000

Source: Survey in 2016

Hoan Kiem Lake is a common

target for street vendors. Although,
vendoring is not allowed at Hoan Kiem
Lake, there are a large number of vendors.
They walk around Hoan Kiem Lake to sell
food, fruit and souvenir. Some vendors sell
fruit on benches on pavement of Hoan
Kiem Lake. Most street vendors who sell
food and fruit come from countryside. In
some cases, vendors follow the visitors,
make them feel uncomfortable so they buy
something for them because the visitors
feel sorry for the vendors. When seeing a
group of foreign tourists approaching,
some vendors all stand up carrying their

fruits and invite the tourists to buy fruits or

take photos From the four indicator it can

be concluded that Hoan Kiem Lake is

appropriate of designation for visitors.

CONCLUTION
Conclution
From the analysis in the previous
chapter, it can be found out :
1. KIBP is accessable for variuos kind
of visitors.
2. It gives comfort to the visitors.
3. It is also save for the visitors to be
there, and do some activities
4. In terms of designation it is also
approviate for those kind of
purpose activities and use.

It, therefore can be concluded that

the use of KIBP is effective.

Suggetion

Kambang Iwak Besak Park
(KIBP), have an essential function as a
place for recreation, sport, meeting point,
or refreshing. But, in fact, there is some
aspect who make the function is not work
as well. For example, there is too many
vendors are selling their goods and open
their shop undiciplined make another
visitors are uncomfortable, especially on
the weekend. An undiciplined parking lot
all around KIBP often make the traffic jam

and crowded. Because of that, there is
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some point, who must be got attention,
among other:
a. Make the vendors who want to sell
their goods more dicipline,
b. Improving parking lot
management, space  between
parking lot and KIBP about 200m,
¢. The toilets must be keep cleaning
and the facilities must be
improvent, for example, there must
be keep availability of clean water
for clean up on toilets,
kenyataanya, terdapat beberapa
aspek yang tidak sesuai dengan fungsi dari
taman tersebut. Misalnya, pedagang yang
berjubel dan tidak tertib menyebabkan
ketidaknyaman bagi para pengunjung,
khususnya pada saat weekend. Parkir yang
tidak tertib dan semrawut, menyebabkan
kemacetan dan crowded.
Oleh karena itu, beberapa hal yang perlu
diperhatikan antara lain :
a. Menertibkan  pedagang  yang

berjualan di kawasan tersebut.
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