
REQUIREMENTS ENGINEERING
FOR CUSTOMER SATISFACTION

MANAGEMENT SYSTEM OF
HIGHER EDUCATION

IMPLEMENTING E-CRM AND ISO
9001:2008
by Mgs Afriyan Firdaus

Submission date: 01-Apr-2023 03:19PM (UTC+0700)
Submission ID: 2052776518
File name: 2016_-_SEABC.pdf (781.04K)
Word count: 2153
Character count: 13822



1

4

4

5

6

8

9

13



2

2

2

2

2

5

6

8

10

11

12



2

3

3

3

3

3



3

7

7





5

5





22%
SIMILARITY INDEX

15%
INTERNET SOURCES

7%
PUBLICATIONS

14%
STUDENT PAPERS

1 5%

2 3%

3 2%

4 2%

5 2%

6 1%

7 1%

8 1%

REQUIREMENTS ENGINEERING FOR CUSTOMER SATISFACTION
MANAGEMENT SYSTEM OF HIGHER EDUCATION
IMPLEMENTING E-CRM AND ISO 9001:2008
ORIGINALITY REPORT

PRIMARY SOURCES

Submitted to Sriwijaya University
Student Paper

Vasilios Andrikopoulos. "Service Engineering",
Lecture Notes in Computer Science, 2010
Publication

seminar.ilkom.unsri.ac.id
Internet Source

economicanalysis123.wordpress.com
Internet Source

irjaes.com
Internet Source

onesearch.id
Internet Source

Submitted to Whitireia Community
Polytechnic
Student Paper

www.researchgate.net
Internet Source



9 1%

10 1%

11 1%

12 1%

13 1%

Exclude quotes On

Exclude bibliography On

Exclude matches < 1%

seabc.unsri.ac.id
Internet Source

Submitted to University of Maryland,
University College
Student Paper

Submitted to Deakin University
Student Paper

Elaine D. Seeman, Margaret O'Hara.
"Customer relationship management in
higher education", Campus-Wide Information
Systems, 2006
Publication

M. Rudi Sanjaya, Dedy Kurniawan, Ariansyah
Saputra. "GIS Android mobile based Software
Development for Tourism Objects, Public
Places list, Transportations list, and Culinary
Places list Using Usability Measurement",
Journal of Physics: Conference Series, 2020
Publication


