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Abstract


Increased human resources noble, need the support of educators in college. The purpose of this paper so that all educators, especially counselor or academic advisor can implement the guidance in accordance with the purpose and design that is designed to improve the quality of the cognitive, affective and psychomotor students of noble character. Writing is designed using a model of ICT based management counseling to establish moral values ​​in college students. This survey tried out the guidance and conseling through online for all students. to the campus counselor or supervisor. In this program the author tried on several faculty and students to apply academic guidance, despite inadequate facilities, the result was quite satisfactory. The survey results showed that the design for implementing management counseling that character, especially form the moral values ​​need to be improved. Therefore all academic advisors, counselors and supervisors need to design management counseling is not only off-line but can also be done with the on-line via the internet.
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Introduction


The college is one of the national education subsystem can not be separated from other subsystems both within and outside the education system. The existence of colleges in the overall life of the nation, has a huge role through the Tri Dharma University: education, research, and community service. in Law No. 20 of 2003 on National Education System is said that the college is obliged to provide education, research, and public service (Article 20, paragraph 2). College graduates are not only dependent on its students but participating institutions play an important role, which regulate the institution.

Another thought that, before producing the product or graduates, universities should have systems or procedures work best are the result of thinking that is believed by the leadership, faculty, and administrative staff who will serve their communities. In other words, in the context of human resource development in order to obtain noble students, leaders, faculty, and administrative staff are professionals with integrity and good performance of course requires a reference work, either in the form of formal rules, informal and are believed to be leading towards the achievement of goals organizations, as well as university output is expected to produce students who are faithful and devoted (character).

Therefore, the study of design or design right to educate noble character in the HR college is an important part and has many functions, including: 1) for the implementation of the cultural values ​​of work, developing identity, attitudes and behaviors as a waitress in order to improve student public policy, 2) to improve service management BK; 3) to improve monitoring, evaluation and performance of law enforcement consistently in an institution.


Not enough studies have yet seen of internal customer management agencies will be important to assess the students .. Can not be counted one by one the students who complete the learning process encountered many problems or both heavy and light pressure. Pressure and the problems they face include issues in academic and non-academic issues. Academic issues such as the exam pressure, low GPA, threatened to drop out and other academic issues. While non-academic issues such as financial problems, family problems, accommodation problems, interpersonal and intrapersonal issues. Many of these problems cause stress and mental health problems experienced by students of mild or severe. Guidance and counseling system for assessing the moral values ​​of students as a result of the guidance and counseling are still partial and conventional. Noble character assessment emphasizes assessment of learning rather than assessment for learning.


Of the problems faced by the Sriwijaya University students, then we need a model and a program that can solve the problems mentioned above. In this paper the author will propose a model or design guidance and counseling program as a student in a program that is used to overcome the problem of the academic advisor, counselor or supervisor.


This paper is the development of ICT-based design and noble character models learners, which involves a series of dimensions willingness, conscience, values, attitude and moral behavior. This assessment model of self-control approach and peer-assessment in an integrated manner by involving learners in inter-and intra-individual, because moral behavior through self-control approach and peer-assessment is expressed appropriately used to assess learners noble character

Identify student learning needs based on the location of the on campus Inderalaya Palembang. In this initial survey there are various problems faced by the students are:

a. Academic problems: barriers in planning, implementing and optimizing the development of student learning. that assist students in academic difficulty, for example lack of enthusiasm for learning, guidance after final exams, difficulty in preparing the study plan card (KRS), difficulty in doing thesis.

b. Career issues, guidance on job search, career determining the student after graduation, need instructions on how to prepare curriculum vitae (CV), interview techniques when applying for a job.

c. Professional issues, including issues related to professional attitudes and behavior as a degree candidate. Efforts to increase professionalism.

d. Personal problems: the problem of financial difficulties, family problems, personal problems and conflicts frustration, difficulty adjusting to living environment for students who are boarding

e. Transportation  problem: hardship on the campus where distance learning (new campus) from the capital city of Palembang (Palembang campus) so far (32 Km), making it difficult  vehicle (bus) there, not to mention / frequent bus accident

Stages of the design model of the counseling program is designed: 1) identification of needs (needs assessment), 2) determining the purpose and function, 3) identification of methods and resources, 4) evaluation program


In more detail the implementation of counseling conducted academic advisor, counselor and lecturer, assisted by some of the work unit to form the noble character of students, can be seen in the following figure:

 















Figure 1 The process of the implementation of ICT-based Counseling and noble character


In practice at Sriwijaya university campus there are several programs that are detailed and can be done even if there are still many obstacles. Well implemented by the lecturer / senior counselor or counselor. 


Can the authors explain the implementation of measures that tend to be held at University campus Sriwijaya. picture above, as follows:

1. Identification needs: BK unit, teachers, counselors can better identify the needs of students who are troubled or not or is facing problems,

2. Determine the purpose and functions of guidance and counseling, The purpose of the guidance and counseling program is:

a. Helping students to overcome the problems encountered (academic issues, career issues, professional issues, personal issues) through the process of solving real problems it faces, make decisions about the various options rationally, implementing concrete decisions and take responsibility for decisions that set and assess result of the implementation of the decision honestly.

b. Optimally realize her potential.

c. Helps students to adjust to college life have values ​​and guidance as well as its own obstacles.

Guidance and counseling program functions are:  

a. Adjustment is a function of guidance in order to help students adjust to the environment.
b. Prevention is the function of guidance in order to help students avoid potential bottlenecks in development.

c. Improvement is a function of guidance in helping students improve their condition is deemed inadequate.

d. Development is a function of guidance in helping students

e. Develop themselves optimally.
3.  Counseling Process

a. Individual or group consultations with faculty unit Guidance Counseling 
b. Website Building Guidance Counseling unit which can be accessed local area network and the Internet.

c. Consultation with individuals or groups of faculty academic advisor.
4. The ability of the counselor: 

a. Ability of basic, intermediate, advanced, meta counseling skills.

b. Knowledge of the structure and content of a competency-based curriculum, methods of solving problems

c. Knowledge of learning achievement assessment system.

d. Able to provide guidance on study skills techniques.

e. Having knowledge about career development

f. Able to explain the behavioral professional counselor can be a role model for students.

5. General academic information unit group character-based ICT Guidance and Counseling:
a. unit of academic information, including a map of curriculum, academic guidance books, rosters block coordinator, faculty roster according to the discipline in the bloc, academic regulations.

b. career information, including information about the kinds of jobs 3. Professional information, including video demonstrations of professional behavior, standards of professional ethics
c.  personal information, including the list of institutions that provide scholarships, list of boarding-lodging information, motivation themed books, student demographic data.

6. Group guidance and counseling unit:

a) Have a separate room in order to give comfort to the counselor and the client in the process of guidance and counseling. Facilities in the room equipped with a television and DVD as well as Internet-connected multimedia computers and intranet.

b) Website guidance and counseling unit FK-accessible Unri local area network and the Internet.

    Objective guidance and counseling website is: 

1.   Provide academic information that can be accessed 24 hours, covering curriculum maps, study skills techniques, technical preparations for the semester, this website also presents a case example of academic problems often experienced by students as well as the solution so that students can study independently in solving academic problems of their own.

2.   Providing career development information that can be accessed 24 hours, include a description of the types of work that can be done by the student, the case of the problem of determining a career that is often experienced by students as well as the solution so that students can study independently in solving the problem of determining their career after graduation.

3.  Providing professional development information behavior that can be accessed 24 hours, covering standards of professional ethics of doctors and professional course material behavior.

4.  Provide information personal problems that can be accessed 24 hours, covering issues of financial difficulty by providing website links to scholarships, accommodation difficulties by providing information about existing boarding houses around the campus. This website also provides an online forum for discussion between the counselor and the student. For students who want to conduct on-line discussions but do not want the problem is known by another student, the student who has a problem can be done on-line discussion with a counselor in person by emailing prior to the counselor for the facility opened a private online discussion forums.
7. Academic Advisory lecturer (Guidance Counseling lecturer )



Academic advisor is a faculty lecturer who provide assistance in the form of academic advice to students. Differences in faculty academic advisor with faculty guidance and counseling unit that is: 1). Lecturer academic advisors will guide a group of students to finish their studies, while giving guidance counseling. Guidance counseling  unit faculty to a student who needs help. 2). Lecturer in charge of academic advisors focus on academic issues, while the LB unit lecturers give academic services, career, professional and personal behavior. 3) Focus on academic and non-academic guidance by the lecturer in the unit more depth and holistic guidance counseling of the academic supervisor .. 4). Competency of lecturers in units include basic skills, intermediate, advanced and meta counseling skills while faculty academic advisor only basic and intermediate skills counseling skills. Competencies required by a faculty academic advisor to be able to provide guidance and counseling are: a. have the basic and intermediate skills counseling skills. basic knowledge of learning achievement assessment system, and d. able to provide guidance on study skills techniques.


Conclusion

The survey results showed that the design for implementing management counseling that character, especially formed for moral values ​​students need to be improved. Lecturer academic advisor served to focus on academic issues, while the unit lecturers give academic services, career, behavior and based ICT students to form a noble character. Therefore all academic advisors, counselors and supervisors need to design management counseling is not only off-line but can also be done with the on-line via the internet-based character (moral values)
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