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STUDENTS’ PERCEPTIONS TOWARD ONLINE FORUM ON
TELEGRAM GROUP CHAT DISCUSSING USEPT QUESTIONS

ABSTRACT

USEPT, University of Sriwijaya English Proficiency Test, is an English test that
must be done by Sriwijaya University students as onc of the requirements to
graduate. In preparing to conduct USEPT, Students of English Education Study
Program Association (SEESPA) in Faculty of Teacher Training and Education
Sriwijaya University held an online discussion forum on the platform of Telegram.
This study was conducted to explore the students’ perceptions toward online forum
on Telegram group chat discussing USEPT questions. The population of this study
was the 6™ semester students of English Education Study Program, Faculty of
Teacher Training and Education, Sriwijaya University in the academic year
2022/2023 and the sample was the students who had joined SEESPA USEPT Class
on Telegram group chat in the 5% semester. The data were collected through an
online questionnaire on Google Form and an online interview on Zoom Cloud
Meeting. The results of the study showed that students had positive perceptions
toward online forum on Telegram group chat discussing USEPT questions.
Students stated that USEPT Class on Telegram group chat assisted students in doing
USEPT and increased students’ USEPT scores. Students also revealed the online
discussion on Telegram was easy to understand, useful for increasing English skills,
and developing social interaction.

Keywords: Students’ Perceptions, Online Discussion, Telegram, USEPT
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CHAPTER |
INTRODUCTION

This chapter presents the background of the study, the problem of the study,

the objective of the study, and the significance of the study.

1.1 The Background of the Study

Learning is a process of someone to get knowledge or skills aimed in self-
development. The process of learning by someone can be different from one
another. Firman et al. (2020) state that each student has different levels of
brilliances, readabilities, emotions, and minds. Also, in the learning process, there
are some students that are fast, slow, able to study autonomous, and/or able to study
in groups. However, all the differences that exist in one’s learning process will show
the results of what are learned. The learning process will give the result to each
individual who wants to gain the knowledge and the experience. Iftode (2019)
confirms in the real life, the performance and the success of the learning do not
appear in the first trial, where the learning process requires one’s perseverance.
Perseverance can be seen from the way a person goes through a process in earnest.
Therefore, in the learning process, a student should have strong perseverance in
order to get the expected achievement.

Student’s persistence in learning is influenced by the motivation that students
have. According to Mese & Sevilen (2021), the first condition for students to learn
is motivation where it becomes the engine of powers to go by the process.
Motivation is the reason why students need to learn vigorously. Motivation is
formed by students’ interaction and the existing situation (Borah, 2021). The
students’ situation will affect the motivation of students to continue the learning.
Based on Self-Determination Theory by Ryan & Deci (2000), there are two kinds
of motivation which are intrinsic and extrinsic motivation. Intrinsic motivation
arises from the interesting and enjoyable activities by the student learning process
and extrinsic motivation is the students learning performance resulted in order to

get the rewards or avoid the punishment. Both intrinsic and extrinsic motivations



are the steps for students to achieve the goals set. Thus, students need to have
motivation which is the basis for achieving maximum learning goals and processes.

One way to achieve the objectives and the learning process is through the
discussion method. Discussion method can add insight to students due to the
interaction of teachers and students (Anwer, 2019). Based on the study, interaction
among teacher and students play an important role in motivating the students.
Students who have motivated in the class that apply discussion method can help
teachers monitor the students’ behavior more effectively. According to Mazaya
(2019), in discussing the lesson material, all of the participants need to be polite and
ethical. In conveying the idea or opinion in a group discussion, students need to
notice the words choice, the sentence order, and the intonation. This has a good
impact on the development of students in socializing with others. Furthermore,
students are expected to be able to convey the ideas briefly, clearly, completely,
correctly and regularly. Hence, discussion is one of the methods that can make the
students interact each other and control students’ attitude to be polite and ethical in
learning process.

Discussion also can be done by the students and the instructor through online
platform. Online discussion forum is a platform for students to learn and for
instructors to guide the students in discussing the learning material through the
electronic devices. Instructors can monitor students’ performance and provide
quick and specific criticism during online discussion since social media platforms
encourage the instructor presence (Xu et al., 2020). Likewise, the students who take
part in online discussion forum can easily formularize the answers of the
assignment because the platform gives opportunity to access several threads of
discussion (Onyema et al., 2019). Online discussion forum has assisted instructors
and students to be connected in learning easily and directly without thinking about
the distance. According to Idris & Hussin (2022), one of the platforms that can
provide the features of online discussion forum is Telegram. Telegram has provided
several interesting and useful chatting features that can increase students’

confidence in discussion forum. Moreover, Telegram has become one of the choices



of English Education students in Sriwijaya University in learning SULIET, which
is currently known as USEPT.

SULIET (Sriwijaya University Language Institute English Test) or currently
known as USEPT (University of Sriwijaya English Proficiency Test) is an English
test that is almost the same as TOEFL (Test of English as a Foreign Language)
where it is one of the requirements for Sriwijaya University students to register the
graduation (Sriwijaya, 2021). USEPT has minimum test score required for each
study program. For students of English Education study program, Faculty of
Teacher Training and Education, Sriwijaya University, the minimum score of
USEPT is 500. According to Syafitri (2020), the challenges in performing USEPT
by students of English Education Study Program, Faculty of Teacher Training and
Education, Sriwijaya University are related to English proficiency, psychological
and physical aspects, and the condition of the place of the test. Furthermore, to get
the score that must be achieved and to overcome these challenges, students need
preparation to face USEPT. Students of English Education Study Program
Association (SEESPA) in Faculty of Teacher Training and Education, Sriwijaya
University has created a work program that is an online discussion forum on
Telegram for students of English Education in preparing USEPT. The online
discussion forum involves the several students from SEESPA as the instructors and
the sixth semester English education students as the discussion participants
discussing questions similar to USEPT questions.

The work program by Students of English Education Study Program
Association (SEESPA) in Faculty of Teacher Training and Education Sriwijaya
University on Telegram has been felt by the current researcher previously in the
fifth semester. The researcher felt the work program truly helped the students of
English Education Study Program to prepare the USEPT. From a work program
carried out by SEESPA in Faculty of Teacher Training and Education, Sriwijaya
University, the researcher decided to explore students’ perceptions of the online
discussion on Telegram. Therefore, this study is conducted to explain the students’
perceptions of online discussion forum on Telegram which discuss about USEPT

questions.



1.2 The Problem of the Study
From the background described above, the problem of this research is

formulated into the following question:

1.  What are the students’ perceptions toward online forum on Telegram group
chat discussing USEPT questions by sixth semester students of English
Education Study Program in Faculty of Teacher Training and Education

Sriwijaya University?

1.3 The Objective of the Study
In relation to the problem above, the objective of this study is:

1.  Toexplore the students’ perceptions toward online forum on Telegram group
chat discussing USEPT questions by sixth semester students of English
Education Study Program in Faculty of Teacher Training and Education

Sriwijaya University.

1.4 The Significance of the Study

It is expected this study could contribute some benefits to the following parts.
1.4.1 For Students of English Education Study Program, Faculty of Teacher

Training and Education, Sriwijaya University

The result of the study will give information to students of English Education
Study Program in Faculty of Teacher Training and Education, Sriwijaya University
regarding the preparation needed to pass the USEPT. USEPT is crucial for students
of Sriwijaya University, especially students of English Education Study Program,
Faculty of Teacher Training and Education to pass the college. To complete the
existing requirements, students can make it as a motivation for learning. Students
should be used to practicing questions that are almost the same as USEPT questions

in order to get the maximum possible score.



1.4.2 For English Education Study Program, Faculty of Teacher Training and

Education, Sriwijaya University

The study also provides some information for Sriwijaya University English
Education Study Program, Faculty of Teacher Training and Education in online
learning. The results of this study can be used as a reference for lecturers to take
advantages of technological features used such as quiz features in online
discussions. The result of this study is also useful for Students of English Education
Study Program Association in Faculty of Teacher Training and Education,
Sriwijaya University where the work program of USEPT Class can provide
information needed by students about tips and tricks to answer USEPT questions.
The work program should be continued by the next members of SEESPA because

the work program will help many students to deal with USEPT.

1.4.3 Future Researchers

This research can also be used by future researchers who have the same
interest in USEPT Class held by Students of English Education Study Program
Association, Faculty of Teacher Training and Education, Sriwijaya University. The
findings of this study hopefully will be valuable for further works relating to online
learning. The research will be able to help other researchers regarding students’

views on online discussion, especially USEPT.
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