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misnaniarti unsri <misnaniarti@fkm.unsri.ac.id>

Independent Review Report Submitted - 1146859
1 pesan

Frontiers in Public Health Editorial Office <publichealth.editorial.office@frontiersin.org> 16 Februari 2023 pukul 23.25
Balas Ke: Frontiers in Public Health Editorial Office <publichealth.editorial.office@frontiersin.org>
Kepada: Misnaniarti Misnaniarti <misnaniarti@fkm.unsri.ac.id>

Dear Dr Misnaniarti,

A new review report has been submitted by a Reviewer 1. Once the other Reviewer(s) have submitted their comments, you will be
granted access to the reports in the review forum, so that you can begin your revisions. Please be ready to respond and revise your
manuscript promptly when they do.

Please click here to access this manuscript directly:
http://review.frontiersin.org/review/1146859/0/0

Manuscript title: Smoking behaviour and hypertension among health workers during the COVID-19 pandemic: a case study in Java
and Bali-Indonesia
Manuscript ID: 1146859
Authors: Misnaniarti Misnaniarti, Wahyu Pudji Nugraheni, Zainul Khaqiqi Nantabah, Fraschiska Rizky Restuningtyas, Risky Kusuma
Hartono, Tety Rachmawati, Rofingatul Mubasyiroh and Asep Kusnali
Journal: Frontiers in Public Health, section Health Economics
Article type: Original Research
Submitted on: 18 Jan 2023

Best regards,
Your Frontiers in Public Health Team,

Frontiers | Editorial Office - Collaborative Peer Review Team
www.frontiersin.org
Avenue du Tribunal Fédéral 34
1005 Lausanne Switzerland

For technical issues please contact our IT Helpdesk (support@frontiersin.org) or visit our Frontiers Help Center
(zendesk.frontiersin.org/hc/en-us)

*************************
Independent Review Report, Reviewer 1
EVALUATION
Please list your revision requests for the authors and provide your detailed comments, including highlighting limitations and strengths
of the study and evaluating the validity of the methods, results, and data interpretation. If you have additional comments based on Q2
and Q3 you can add them as well.
The abstract doesn’t satisfactorily contain the conclusion of the study findings.
The introduction is fragmented into different directions. Compile it again.
The study gaps are not defined properly.
The study contribution needs to be revised.
Which sampling technique was chosen?
Was the questionnaire/data being piloted/ validated before usage?
Is the division of hypertension as grades 1, 2, and 3 based on any international standards? If so, please mention the source.
Table 3: If p-values against chi-square were chosen to test the significance of the proposed study, then it is mandatory to include the
value of the chi-square test for each study variable.
The discussion is not well backed up by prior literature.
There are plenty of sentence structuring issues along with a bundle of grammatical mistakes that truly require a professional to fix.

Check List
a. Is the quality of the figures and tables satisfactory?
Yes
b. Does the reference list cover the relevant literature adequately and in an unbiased manner?
Yes
c. Are the statistical methods valid and correctly applied? (e.g. sample size, choice of test)
Yes
d. Is a statistician required to evaluate this study?
Yes
e. Are the methods sufficiently documented to allow replication studies?
Yes
QUALITY ASSESSMENT:
Rigor
4
Quality of the writing
3
Overall quality of the content
3
Interest to a general audience
4

You are receiving this email regarding ongoing activities you have with Frontiers. If you think this was wrongly sent to you, please
contact our support team at support@frontiersin.org

http://email.mg.frontiersin.org/c/eJw9jstqwzAURL8m2llYV08vtCjUSVNIAqVZB9mSnEttpZVV9_erbgozcIaBYfrF4Xz0lgkmhRaMk2CZ0koqoUESb0FzIGife7ieYW_061XQw-lyPLz0J9m9GdiJdg15wzEsYV3dhGlqdBdNlGZszDh_JXK33HjWKR8c8xrquB64iDG0HpSTgxnIbO-lfO740w72VTlsGH5ozI9UMOQVE33k6b-owJhQRnaV2j-TbBdck0vocsH6KX4s9DutGakbKXpSLKdw66G7nS_vNW0uo0ulkW2rGfwCN8NOsQ
http://www.frontiersin.org/
https://www.google.com/maps/search/Avenue+du+Tribunal+F%C3%A9d%C3%A9ral+34++1005+Lausanne+Switzerland?entry=gmail&source=g
https://www.google.com/maps/search/Avenue+du+Tribunal+F%C3%A9d%C3%A9ral+34++1005+Lausanne+Switzerland?entry=gmail&source=g
mailto:support@frontiersin.org
http://zendesk.frontiersin.org/hc/en-us
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Independent Review Report Submitted - 1146859
3 pesan

Frontiers in Public Health Editorial Office <publichealth.editorial.office@frontiersin.org> 27 Februari 2023 pukul 19.30
Balas Ke: Frontiers in Public Health Editorial Office <publichealth.editorial.office@frontiersin.org>
Kepada: Misnaniarti Misnaniarti <misnaniarti@fkm.unsri.ac.id>

Dear Dr Misnaniarti,

A new review report has been submitted by a Reviewer 2. Once the other Reviewer(s) have submitted their comments, you will be
granted access to the reports in the review forum, so that you can begin your revisions. Please be ready to respond and revise your
manuscript promptly when they do.

Please click here to access this manuscript directly:
http://review.frontiersin.org/review/1146859/0/0

Manuscript title: Smoking behaviour and hypertension among health workers during the COVID-19 pandemic: a case study in Java
and Bali-Indonesia
Manuscript ID: 1146859
Authors: Misnaniarti Misnaniarti, Wahyu Pudji Nugraheni, Zainul Khaqiqi Nantabah, Fraschiska Rizky Restuningtyas, Risky Kusuma
Hartono, Tety Rachmawati, Rofingatul Mubasyiroh and Asep Kusnali
Journal: Frontiers in Public Health, section Health Economics
Article type: Original Research
Submitted on: 18 Jan 2023

Best regards,
Your Frontiers in Public Health Team,

Frontiers | Editorial Office - Collaborative Peer Review Team
www.frontiersin.org
Avenue du Tribunal Fédéral 34
1005 Lausanne Switzerland

For technical issues please contact our IT Helpdesk (support@frontiersin.org) or visit our Frontiers Help Center
(zendesk.frontiersin.org/hc/en-us)

*************************
Independent Review Report, Reviewer 2
EVALUATION
Please list your revision requests for the authors and provide your detailed comments, including highlighting limitations and strengths
of the study and evaluating the validity of the methods, results, and data interpretation. If you have additional comments based on Q2
and Q3 you can add them as well.
The objectives that must be attained have been discussed in this article. Nonetheless, the following should be noted:
1. Introduction
The authors only discuss the prevalence of smoking across Indonesia as a whole, not specifically in the study location. The Authoring
team must additionally include an overview of the prevalence of smoking habit in the Java and Bali areas, taking into account aspects
more than only the population and number of employees, in order to strengthen the argument for doing this case study in these two
regions.

2. Material and Methods
The sampling technique used in this study should be described by the authors.

3. Discussion
Regarding the reasons why people continue to smoke at work, the authors performed an excellent job of comparing their findings with
those of previous research. Nevertheless, the authors haven't gone into great depth in this draft on the reasons why some respondents
still smoke at work in this research site.

Check List
a. Is the quality of the figures and tables satisfactory?
Yes
b. Does the reference list cover the relevant literature adequately and in an unbiased manner?
Yes
c. Are the statistical methods valid and correctly applied? (e.g. sample size, choice of test)
Yes
d. Is a statistician required to evaluate this study?
Yes
e. Are the methods sufficiently documented to allow replication studies?
Yes
QUALITY ASSESSMENT:
Rigor
3
Quality of the writing
4
Overall quality of the content
4
Interest to a general audience
4

You are receiving this email regarding ongoing activities you have with Frontiers. If you think this was wrongly sent to you, please
contact our support team at support@frontiersin.org

http://email.mg.frontiersin.org/c/eJw9jk1vhCAURX-N7CQgPMAFC5uxSV10kn6mqwkK6EtHpgFr_37tpsm9yTm5m9uvDq8P3nLZQCs5AxIsV1oD40wq4m2jRUPQGvH81p_eh254lRTO7cdw6lTzdNfxSrIS8o5TWEMpbsY01xDHcWwN6LZep7gAWawzjMM4imBkUNG3Tntt2AQQhI-TBHK1y7Z9VaKrmvsjOewYfmjMt7RhyAUTveX5fziAc6kMtAexv5JsVyzJJXR5w-NV_FzpdyoZqZsoerJZQfWl15fH88shu8vo0lYDYxrUL6FCT0k
http://www.frontiersin.org/
https://www.google.com/maps/search/Avenue+du+Tribunal+F%C3%A9d%C3%A9ral+34?entry=gmail&source=g
mailto:support@frontiersin.org
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misnaniarti unsri <misnaniarti@fkm.unsri.ac.id> 2 Maret 2023 pukul 04.55
Kepada: Frontiers in Public Health Editorial Office <publichealth.editorial.office@frontiersin.org>

Dear Editors

Thank you for the information
We have received 2 reviews from the reviewers
Can we now make revisions and send the revision file to the application?
because after we checked, the application link did not allow us to
send it (still closed).
Please kindly confirm

--
Regards

Dr. Misnaniarti, S.KM, M.KM
Faculty of Public Health
Universitas Sriwijaya

Phone/WA : +6281380381901 <+62%20813-8038-1901>

Frontiers in Public Health - Peer Review <publichealth.editorial.office@frontiersin.org> 2 Maret 2023 pukul 20.19
Kepada: "misnaniarti@fkm.unsri.ac.id" <misnaniarti@fkm.unsri.ac.id>

Dear Dr Misnaniarti,

Thank you for your enquiry on the status update regarding the manuscript:

Smoking behaviour and hypertension among health workers during the COVID-19 pandemic: a case study in Java and Bali-
Indonesia (ID: 1146859)
Link: http://review.frontiersin.org/review/1146859/0/0

Reviewers 1 and 2 have bothe submitted their reports. The interactive review will be activated automatically on 04 March 2023.

Please rest assured that we will act to the best of our abilities to expedite the review process for your manuscript

Thanks for your time and attention

Osaghe Osanyintolu
Customer Service Specialist

Frontiers Media Limited
35 New Broad St
London EC2M 1NH, United Kingdom
[Kutipan teks disembunyikan]
Phone/WA : +6281380381901 <+62%20813-8038-1901>

ref:_00D58JetR._5004KUPIcD:ref
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http://review.frontiersin.org/review/1146859/0/0
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misnaniarti unsri <misnaniarti@fkm.unsri.ac.id>

Frontiers: Your manuscript is accepted - 1146859
3 pesan

Frontiers Public Health Editorial Office <publichealth.editorial.office@frontiersin.org> 4 April 2023 pukul 21.17
Balas Ke: Frontiers Public Health Editorial Office <publichealth.editorial.office@frontiersin.org>
Kepada: misnaniarti@fkm.unsri.ac.id

Dear Dr Misnaniarti,

Frontiers Public Health Editorial Office has sent you a message. Please click 'Reply' to send a direct response

I am pleased to inform you that your manuscript "Smoking behavior and hypertension among health workers during the COVID-19
pandemic: a case study in Java and Bali-Indonesia" has been approved for production and accepted for publication in Frontiers in
Public Health, section Health Economics.
Proofs are being prepared for you to verify before publication. We will also perform final checks to ensure your manuscript meets our
criteria for publication (https://www.frontiersin.org/about/review-system#ManuscriptQualityStandards).

The title, abstract and author(s) list you provided during submission is currently online and will be replaced with the final version when
your article is published. Please do not communicate any changes until you receive your proofs.

Any questions? Please visit our Production Help Center page for more information: https://helpcenter.frontiersin.org-

You can click here to access the final review reports and manuscript: http://www.frontiersin.org/Review/EnterReviewForum.aspx?
activationno=c8196ed3-3e24-4d22-990f-3d13e1a8113b

As an author, it is important that you keep your Frontiers research network (Loop) profile up to date, so that you and your publications
are more discoverable. You can update your profile pages (profile picture, short bio, list of publications) using this link:
https://loop.frontiersin.org/people/

Best regards,
Your Frontiers in Public Health Team,

Frontiers | Editorial Office - Collaborative Peer Review Team
www.frontiersin.org
Avenue du Tribunal Fédéral 34
1005 Lausanne Switzerland

For technical issues please contact our IT Helpdesk (support@frontiersin.org) or visit our Frontiers Help Center
(helpcenter.frontiersin.org)

------------------
We want to hear about your experience with Frontiers.
We are constantly striving to improve our peer review process, please complete our short 3-minute survey to tell us about your
experience, your opinion is important and will guide future development.
https://frontiersin.qualtrics.com/jfe/form/SV_aW5zUzZQ1ZbOKQ6?survey=authorapproved&ArticleId=1146859&UserId=2241191&
FinalDecision=Accepted

Thank you very much for taking the time to share your thoughts.

------------------
Manuscript title: Smoking behavior and hypertension among health workers during the COVID-19 pandemic: a case study in Java and
Bali-Indonesia
Journal: Frontiers in Public Health, section Health Economics
Article type: Original Research
Authors: Misnaniarti Misnaniarti, Wahyu Pudji Nugraheni, Zainul Khaqiqi Nantabah, Fraschiska Rizky Restuningtyas, Risky Kusuma
Hartono, Tety Rachmawati, Rofingatul Mubasyiroh, Asep Kusnali
Manuscript ID: 1146859
Edited by: Al Asyary

misnaniarti unsri <misnaniarti@fkm.unsri.ac.id> 6 April 2023 pukul 05.53
Kepada: Frontiers Public Health Editorial Office <publichealth.editorial.office@frontiersin.org>

Dear Editors

I am very happy to receive notification that our article is accepted ..
This is an experience and achievement that is invaluable for all writers..
Through this email, allow us to apply for a discount on the publication fee charged to us
For information, this research activity is purely without any grant assistance from anywhere
All the authors in this paper are government employees whose salaries are not too large
Also, Due to the reclassification by the World Bank of the GNI per capita, Indonesia now falls within the Upper middle Income:
Based on consideration, please kindly give us a discount on the cost of APC
We are waiting for good news from you

Best regards
Misna and all writers
[Kutipan teks disembunyikan]
--
Regards

http://links.email.frontiersin.org/ls/click?upn=AAaFa03elZRFPXQ6ShiKwAPsR8oZaO3IEOnZve2aIAWsx1apwBsjG944wpqaUKr3yodx7eEZuuHS6eg2pIQ1vig3q47etShhyRv3y7q5L9peYv31PLstfv8lcz2LY4l31xRe_PfP9g-2Bpr6tsYlbcPaltnaH68mqy8naFuE2bxMFaSZ7wSGN12Db4zOouI3NAO-2BuBkeWVhNB3AFindz-2B49a66EFmumU7Ks8hFXDCmd7x4jiIvv6T25W1Xgpyr4rFUI4kmE0uuzqtdjVrlHY-2BPtYiM8L1xJ7foNt-2FdToYv0tyTG9jSB6rhX88CxqJxIWR9A71IKb7hnydeKCm2VrA16LLe36Gsg-2FCArJahiOy3pNgT1t7iihOmgj2Y4GwyDvsSuKba42gd9WhAE6qt3rkZMyNMrKw-3D-3D
http://links.email.frontiersin.org/ls/click?upn=AAaFa03elZRFPXQ6ShiKwIe-2BBCSwgV8FsCwHKUGIYhsvGgzaL2haY2HoBEdpcWSycseu_PfP9g-2Bpr6tsYlbcPaltnaH68mqy8naFuE2bxMFaSZ7wSGN12Db4zOouI3NAO-2BuBkeWVhNB3AFindz-2B49a66EFmumU7Ks8hFXDCmd7x4jiIvv6T25W1Xgpyr4rFUI4kmEsvW-2F8kVeatWgdGCTHasuBEqDhN6EX8WzzbHlihPKHqlF7B7GVLLjlG-2FrxBnCANW31MA-2FmsoWkoFKnLOu-2FNmhcK2nmA3BjfK3duGIOq-2FsJTXcq0cdFq4VwwTRuuOo20NgCDYl-2FppW3ih3xud1HWADUA-3D-3D
http://links.email.frontiersin.org/ls/click?upn=99YMbkkQ8WNJiHLectmHSn5XnTmYe57aPeiziTpYNtyfClFbQqFlwPq2nUMZBzQ7srQvkLkPbc-2F-2BZbZ-2BczlOsIVJ7teDctUmFrkG-2FZN9uqj5ApgheUXVIerMQb29SofAVA126BZrm-2BOJDNJlsRikQ1nEiMIw-2FXLT5AI-2Ba9tcSaQ-3DVcPi_PfP9g-2Bpr6tsYlbcPaltnaH68mqy8naFuE2bxMFaSZ7wSGN12Db4zOouI3NAO-2BuBkeWVhNB3AFindz-2B49a66EFmumU7Ks8hFXDCmd7x4jiIvv6T25W1Xgpyr4rFUI4kmEjEQTCUDKqYbjcVTZCoRpykR1jdxkC0BRmhaFhTw-2FTVET4WYG711wxctIqMzHfPWSkQNvnbzffZWBAXqpFAL4tRuMMwyDg-2BN8K9tCx9Zs7CAbPYEdz9YEm5YHnPHMELPW4LmgoUHDHkoP3t1yT4Y-2FAQ-3D-3D
http://links.email.frontiersin.org/ls/click?upn=AAaFa03elZRFPXQ6ShiKwBaRq-2BOR1OLVmS7LKn6uAH3R7HD9c-2BZHAmhp4Q1uMiiP2WK1_PfP9g-2Bpr6tsYlbcPaltnaH68mqy8naFuE2bxMFaSZ7wSGN12Db4zOouI3NAO-2BuBkeWVhNB3AFindz-2B49a66EFmumU7Ks8hFXDCmd7x4jiIvv6T25W1Xgpyr4rFUI4kmEbxKYL-2FiJx4d-2FQ4Xi-2BrF7Ry9tPyqJymnrV7-2F6Md1GEoiLggAd9croCXNqXdSL1-2BWT3hWFWQHK0LMG3rGJ8JH9JtOh3PpukivDEjih921dFgahYPwVMQLf5kwHMMOfExo91CJL0IY01aOmmgcNMIIx-2Fg-3D-3D
http://www.frontiersin.org/
https://www.google.com/maps/search/Avenue+du+Tribunal+F%C3%A9d%C3%A9ral+34?entry=gmail&source=g
mailto:support@frontiersin.org
http://helpcenter.frontiersin.org/
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Dr. Misnaniarti, S.KM, M.KM
Faculty of Public Health
Universitas Sriwijaya

Phone/WA : +6281380381901

Frontiers in Public Health - Production <publichealth.production.office@frontiersin.org> 6 April 2023 pukul 14.13
Kepada: "misnaniarti@fkm.unsri.ac.id" <misnaniarti@fkm.unsri.ac.id>
Cc: "feesupport@frontiersin.org" <feesupport@frontiersin.org>

Dear Dr. Misnaniarti Unsri, 

Thank you for writing to us. 

You can apply for fee support through this application form. 

For publishing fees per article and journal please consult: Publishing fees. 

Please note that in order to provide a fair chance to authors with limited or no available funding to publish their manuscripts in our
journals, we have to allocate a certain fee support percentage to each author. 

Due to the high volume of daily applications, please allow up to 14 days for Frontiers to review and reply to your request. 

  
FURTHER SUPPORT 

You may be eligible for Open Access fees support via your institution: please see a list of available funding sources here. 

We continuously work with librarians and institutions through our Institutional Membership program to help them centrally manage their
Open Access Funds and to remove the responsibility of article processing charges from individual authors. Consider recommending us
to your librarian. 

  
GETTING AUTHOR BENEFITS FROM FRONTIERS 

Did you know that as an author you benefit from advanced article-level metrics at Frontiers, and you can increase your visibility as a
researcher by completing your Loop profile, ensuring that all your co-authors have Loop profiles and listing all your publications? 

 
Kind regards, 
Eleanor

Eleanor York
Production Assistant
Production Team
Journal Manager: William Smith

Frontiers | London Office
35 New Broad Street, New Broad Street House - Spaces EC2M 1NH, London, UK
Office T +44 203 514 26 98
www.frontiersin.org

Frontiers is the 3rd most cited publisher, with many of our journals ranked as the most influential in their academic fields. Explore our
2021 Progress Report.
[Kutipan teks disembunyikan]
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misnaniarti unsri <misnaniarti@fkm.unsri.ac.id>

Invoice Issued
1 pesan

Frontiers Accounting Office <accounting@frontiersin.org> 4 April 2023 pukul 21.16
Balas Ke: Frontiers Accounting Office <accounting@frontiersin.org>
Kepada: misnaniarti@fkm.unsri.ac.id

Dear Misnaniarti Misnaniarti

Please find attached a PDF copy of Frontiers invoice n. 2023-0861336-3 for:

1 x Article Processing Fee
Title “Smoking behavior and hypertension among health workers during the COVID-19 pandemic: a case study in Java and
Bali-Indonesia”, by Misnaniarti Misnaniarti*, Wahyu Pudji Nugraheni, Zainul Khaqiqi Nantabah, Fraschiska Rizky
Restuningtyas, Risky Kusuma Hartono, Tety Rachmawati, Rofingatul Mubasyiroh and Asep Kusnali, published in “Frontiers
in Public Health-Health Economics”.

I would like to inform you that payment is due on 04 May 2023, and your current outstanding balance is USD 3225.00.

To pay by credit card, please use the following link: https://www.frontiersin.org/Accounting/OnlinePayment.aspx?PayKey=6f6966b3-
8736-4693-b28d-f7383167cb71

See the Payment Options and Frequently Asked Questions below for any billing and payment issues that might arise. If you think
there might be a mistake, or you do not agree with the bill, consider refusing payment, or have any other query about this invoice,
please do not hesitate to contact me at accounting@frontiersin.org.

*** BE AWARE OF SCAM ATTEMPTS - PLEASE READ *************************

There has been a recent surge in fraud attempts against Frontiers authors. Please be alert if someone contacts you from a
fake email address that pretends to be a Frontiers Staff member providing you with a fake invoice or payment instructions.

Frontiers will always contact you from a @frontiersin.org or @frontiersin.com email address.
We never amend payment details via email.
You will always find the accurate invoice in your user account on our website. If you don't have one yet, please register
with this email address. You will find them in My Frontiers > My Invoices

If you have any doubt or believe to have followed the wrong instructions, please reach out to us at
accounting@frontiersin.org
****************************************************************************

Best regards,

Frontiers | Accounting Office
www.frontiersin.org | twitter.com/FrontiersIn
Avenue du Tribunal Fédéral 34, CH-1005 Lausanne, Switzerland
T 41(0)21 510 17 03

*** OTHER PAYMENT OPTIONS ***
BY CHEQUE
Please write your cheque in favor of "Frontiers Media SA", and mail it to the following address:
Frontiers Media SA, Avenue du Tribunal-Federal 34, 1005 Lausanne, Switzerland

BY DIRECT BANK TRANSFER
Beneficiary address: Frontiers Media SA, Avenue du Tribunal-Federal 34, 1005 Lausanne, Switzerland
Bank address: UBS Switzerland AG, Place St Francois 16, CH-1003, Lausanne, Switzerland

For Euro payments:
IBAN: CH260024324347968871J
Account n.: 243-479688.71J
BIC/SWIFT: UBSWCHZH80A

For USD payments:
IBAN: CH80 0024 3243 4796 8870 K
Account n.: 243-479688.70K
BIC/SWIFT: UBSWCHZH80A

Reason for Payment (required): 2023-0861336-3

BY PURCHASE ORDER
Please email (to accounting@frontiersin.org) or fax (to + 41 21 693 9201) your Purchase Order to have the invoice re-issued
accordingly. An email address is required for electronic delivery.

*** FREQUENTLY ASKED QUESTIONS ***
WHY DO I RECEIVE THESE REMINDERS?
Invoice and payment notifications are sent to the designated payer of the invoice. For article publishing fees, the corresponding
author(s) is always in CC, and all co-authors will also be in copy on overdue payment notices. Reminders will automatically stop when
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the payment is received and matched to your invoice (if properly referenced).

THE PAYMENT HAS ALREADY BEEN MADE, WHY MORE REMINDERS?
Payments can be verified only when received, not when ordered to the bank, procurement office, or Accounts Payable. If you think that
the delay is now excessive or unjustified, then it is possible that verification is hindered due to a missing reference number on the
transaction details. Please kindly send me a proof of payment.

ANOTHER OFFICE/PERSON IS IN CHARGE OF PAYMENT, CAN YOU SEND THE REMINDERS TO THEM INSTEAD?
If you passed the invoice along for processing, we encourage you to update the payment information. Log on to your Frontiers
account, drag the mouse over your name and select >Invoices>View Details >Modify Payer, then edit the “Email this invoice to“
section.

HOW DO I MODIFY THE BILLING ADDRESS?
Log on to your Frontiers account, drag the mouse over your name and select >Invoices>View Details >Modify Payer, then edit the
“Billing Address“ section.

HOW DO I ADD OTHER INFORMATION NEEDED BY MY INSTITUTION?
To display on the invoice other information such as your reference, VAT or Purchase Order number, etc, log on to your Frontiers
account, drag the mouse over your name and select >Invoices>View Details >Modify Payer, then edit the "Your Reference" section.

HOW DO I BECOME A REGISTERED USER?
If the invoice was issued and emailed directly to your attention, please consider registering at www.frontiersin.org (with same email
address) to have access to full features and functionality. Registration is completely free for anyone!

CAN I HAVE AN INVOICE IN ANOTHER CURRENCY?
While we cannot issue invoices in another currency, we do accept cheques cut in USD, GBP and CHF. Please convert the amount due
according to the processing day’s current exchange rate. Upon request we can add the converted amount to the "Your Reference"
section on the invoice.

CAN I SPLIT THE FEES WITH MY CO-AUTHOR(S)?
Yes! Please contact accounting@frontiersin.org and provide, for each party: a full billing address, an email address for electronic
delivery (preferably of a Frontiers registered user), and the desired amount to be paid by each party.

IS VAT (VALUE ADDED TAX) APPLICABLE TO MY ORDER?
According to Swiss tax law, the standard 8% VAT must be applied only for services billed to Swiss or Liechtenstein residents or
organizations. Purchase Orders with a billing address from all other countries should not include any VAT.

WHY DID I RECEIVE DIFFERENT INVOICES FOR THE SAME ITEM?
A new version is generated upon every invoice modification, and it is denoted by the last digit suffix on the invoice number. A higher
version number supersedes all previous versions (as an example, n. 2012-1234567-4 replaces 2012-1234567-3). We consider the
invoice settled regardless of the version indicated in the payment, but please ensure that multiple payments are not initiated.

WHAT IF MY PAPER DOES NOT GET PUBLISHED?
In the rare instances where manuscripts are found to not meet our criteria for publication after acceptance, and are rejected after
invoice payment has been made, rest assured that we provide a full refund of the article processing fees. Note that this does not apply
for papers that are retracted post-publication.

W1.1/E3v03

You are receiving this email regarding ongoing activities you have with Frontiers. If you think this was wrongly sent to you, please
contact our support team at support@frontiersin.org
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