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THE USE OF CODE-SWITCHING IN SOCIAL MEDIA (LINE) BY ALUMA
SMAN SUMATERA SELATAN

ABSTRACT

The phenomenon of code switching is an important issue in bilingualism. Moreover, many
rescarchers have imvestigated its value in formal classroom teaching and learning acrivio.'.
Code-switching in this study refers to the alternation of two languages, English and
Indoncsian. which happens during a conversation in social media. This study identified types
and topics as well as to investigatedthe factors that affect code switching in the online
chatroom among 96 bilingual young adults. Cross-sectional survey design was used in this
study. The data were collected through review of chats, questionnaire, and interview. Later,
the data were anulyzed by using the statistics. The findings from the study revealed that
alumni of SMAN Sumatera Selatan moaostly used intra-sentential code-switching (67%), were
interested in the topics of social, health, economics. politics, education, and technology. and
their primary factor or reason of using code-switching was avoiding misunderstanding
(75%). Other noted fuctors were: being casicr to speak in own language (52.5%), not
knowing the English words (28.7%), not similar words in LI/L2 (27.5%). filling the stopgap
(25%), adding emphasis (25%), conveying intimacy (18.8%), and privacy (18.8%). In
addition, the data revealed that the aspects of factors and topics had significant connection.
Finally, code switching can be a useful strategy in online interaction if the aim is to maimain
solidarity in an efficient way.
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CHAPTER |

INTRODUCTION
This chapter presents: (1) the background of the study, (2) the problems of

the study, (3) the objectives of the study, and (4) the significance of the study.

1.1 Background of the Study

Language is defined as a means which certain community uses to
communicate and interact. Language is the system of communication in speech and
writing that is used by people of a particular country or area (Hornby, 2010). It is
known that the world has 5 continents, 193 countries, and many ethnics (unric.org,
2011). Each ethnic, country, and continent is having a variety of population as the
impact of globalization which has brought multiculturalism. This means diversity
may happen among the people as well as the languages used. It indicates that
diversity might be the factors of multilingualism to happen. For instance, regardless
to the official language, in Indonesia there are hundreds of languages and perhaps
more which have not been exposed yet. Reportedly, in South Sumatera there are 13
regencies, 4 cities, 12 tribes, and 12 languages (Badan Pusat Statistik, 2013). The
twelve spoken languages in South Sumatera are: 1) Komering with Bahasa
Komering, 2) Palembang with Baso Palembang Alus and Baso Palembang Sari-
Sari, 3) Gumai with Bahasa Gumai , 4) Semendo with Bahasa Semendo, 5) Lintang
with Bahasa Lintang , 6) Kayu Agung with Kayu Agung dialect and Ogan dialect,
7) Lematang with Bahasa Lematang, 8) Ogan with Bahasa Ogan, 9) Basemah with
Bahasa Basemah, 10) Sekayu with Bahasa Melayu Sekayu, 11) Rawas with Bahasa
Rawas, and the last, 12) Banyuasin with Bahasa Banyuasin (seputarsumsel.com,
2016). These many languages are used by some ethnics or tribes’ members to
socialize.

Language diversity is divided into three subdimensions in terms of its
usage. They are 1) field, which refers to topic when the language is used, 2) mode,

which refers to medium when the language is used, whether it is written or oral, 3)



tenor, which refers to participants when the language is used (Gunarwan, 2002).
Thus, no doubt that language alternating may occur during the communication.

The alternation of two languages, English and Indonesian for Indonesians
is considered common due to globalization. English, a well-known lingua franca, is
a world-wide used language. However, Indonesian, the official language of
Indonesians is now also used as a second language for some foreigners, such as
Australians. The ratio of native speakers to non-native speakers is between 1:2 and
1:3 (Harmer, 2011). It means more bilinguals exist and it means the more bilinguals,
the more common the use of code-switching.

Hymes (1986) argues that code switching has become a common term for
alternate use of two or more languages, or varieties of language, or even speech
styles. Nordquist (2016) defines code-switching as a practice of moving back and
forth between two languages, or between two dialects or registers of the same
language. This is also known as code-mixing or style shifting. Furthermore,
Suganda (2012) finds that code switching contributes to the smooth flow of
interaction and communication. In addition, according to Holmes (2013), covertly
code switching can be a strategy for conveying meaning. The bi/multilingual
speaker usually tend to switch languages within the same utterance when s/he needs
to narrow the number of listeners s/he might have during the conversation or specify
the listeners s/he wants to have. In order to do so, the speakers need to use a specific
code depends on the situation. Code-switching is the so-called term for the
phenomenon, a common practice as a result of bi/multilingualism that individual
uses in the daily life.

McArthur (1998) cited in Guth (2010) states there are four major types of
code-switching; 1) Tag switching-tags and certain set phrases in one language are
inserted into an utterance otherwise in another. 2) Intra-sentential switching-occurs
within a clause or sentence boundary. 3) Inter-sentential switching-occurs at a
clause or sentence boundary, where each clause or sentence is in one language or
the other. 4) Intra-word switching-occurs within a word boundary. It is then
understood that code-switching is also usually used to alternate language not only

between sentences, but also clauses, phrases, or even words.



Communication is becoming easier. With the help from technology
development, there is no need for people to wait for reply like ages ago by sending
letter. Only one ‘click and go’ everybody can be informed about every news and
updates faster. It is the internet, particularly social media. These media are so
beneficial for spreading any details to anyone. For example, LINE, the online
messaging application which comes with many features. It is very nice to have this
application on smartphone or personal computer for keeping in touch with either
close or distant colleagues. LINE, however, has 30 million registered users in
Indonesia (Noviandari, 2014) and it keeps growing. Besides, the user interface and
stickers -the modern emoticon on phones we can say- are eye-catching and have
successfully grabbed attention for young adult to install this application on their
smartphones or personal computers to stay updated or even reach broader network
in society.

The more, the merrier. The more links we have, the broader the
information we will get. As the key of communication is to maintain collegiality, it
is better to embrace one society of ours. Making an association of alumni for
example. These people with similar background have strong bonding and surely
have willingness to share one to another. SMAN Sumatera Selatan and its boarding
system has shaped 574 young minds for about three years into independent students
pursuing their education to the next level, which is university and state vocational
schools. These alumni are making use of one social media for discussion, both
strong and easy topics.

Reputedly, SMAN Sumatera Selatan alumni were taught with two
curricula, KTSP and Cambridge (IGCSE) during their first year. The minimal
criteria score ranges from 75 to 79, for English it is 78. This is aligned with the use
of English. English speaking areas are in every corner of the school, text books,
language of instruction, exchange students, foreign teachers, even direction in
dormitories are all in English. Thus, they are familiar with bilingualism. However,
not only between languages, but also between registers. Palembangnese, Javanese,
Kalimantanese, Balinese were gathered in this school, so that the English might

sound various too. No matter what, English is a must for them to survive in this



school. The students use English start from the very essential needs like eating.
Eventually, they will get used to this language and put it in the first place as
language in communication, not only as language of instruction during the lesson
in the classroom.

As today’s communication is becoming easier through online application,
such as LINE, the alumni of SMAN Sumatera Selatan are also becoming the netizen
through LINE. They have one group consisting of alumni from the first to sixth
intake. Beside having one big group consisting of 574 people, each intake has
special chatroom in case there is a voting per intake or to monitor each of them to
be active user in order to optimize the potential of human resource.

The phenomenon of code-switching obviously exists here in the chatroom,
particularly in “3rd Intake SMANSS” chatroom. Even if they are now alumni and
are spread all over Indonesia and abroad, the communication is always well-
maintained. This is because the members are active users of LINE. Through this
chatroom or group chat, they share thoughts, news, and updates daily. Certainly,
the repeated exposure of English during the school has internalized in them and
made them bi/multilinguals who are used to the phenomenon of code-switching
sub/conciously.

The use of code-switching brings good side for the institution, SMAN
Sumatera Selatan. Since code-switching makes ease of communication, students
are well-informed. The more information they gain, the wider their horizons are.
Thus, it is expected that by applying the English speaking area, SMAN Sumatera
Selatan will inspire other schools in south Sumatera or even other schools from
other provinces in Indonesia to do the same. Beside of getting good reputation that
is achieved and maintained by students and alumni, this school will not lose the

sense of being international-standard boarding school.

1.2 Problems of the Study

The problems of the study are as follows;



1. What types of code-switching are mostly used by alumni of SMAN
Sumatera Selatan as they communicate in LINE?

2. What kinds of topics encourage the alumni of SMAN Sumatera Selatan to
code-switch as they communicate in LINE?

3. What are the factors that motivate the alumni of SMAN Sumatera Selatan to
code-switch as they communicate in LINE?

1.3 Objectives of the Study

The objectives of the study are to find out: 1) types of code-switching that
are mostly used by alumni of SMAN Sumatera Selatan as they communicate in
LINE, 2) topics which encourage alumni of SMAN Sumatera Selatan to code-
switch as they communicate in LINE, and 3) factors that motivate alumni of SMAN
Sumatera Selatan to code-switch as they communicate in LINE.

1.4 Significance of the Study

The writer hopes the results of this study will be beneficial for students,
the researcher herself, and other researchers. First for students, it may broaden their
understanding of language use in terms of style-shifting. Second for the researcher,
it may help her in understanding more about academic writing. The last is for other
researchers, it may be one of the references in conducting further studies related to

this topic.
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