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COPING MECHANISMS AMONG SEVENTH SEMESTER ENGLISH 

EDUCATION STUDENTS OF SRIWIJAYA UNIVERSITY IN THE NEW-

NORMAL ERA 

 

CHAPTER I 

INTRODUCTION 

This chapter presents: (1) background of the study, (2) the problems of the study, (3) the 

objectives of the study, and (4) the significance of the study. 

 

1.1 Background of the Study 

In the year of 2020, the world was struck by a virus called Coronavirus that has been 

alerted as a pandemic issue worldwide. It was a terrible year, if not traumatic, for many. A 

lot of sectors faced restrictions; economy, tourism, social, culture, healthcare, as well as 

education. In the economy sectors, reported by Jones et al. (2020) for BBC News, a 

majority of individuals found their earnings decrease or, more significantly, lost their 

current employment. Numerous occupations that were formerly employed by various 

groups comprising individuals to meet their needs on a regular basis have been forced to 

close or become prohibited because there has been restricted area for mobility due to the 

pandemic (Ramadani et al., 2022). Cases of unemployment escalated drastically (Jones et 

al., 2020). 

Not so much convenience is also shown in the tourism sector. Governments all across 

the world imposed lockdowns to stop the coronavirus from spreading. The worst 

negatively impacted by social distancing tactics are industries that rely on physical 

locations, as such in the performing arts, live music, festivals, and the film industry 

(Organisation for Economic Co-operation and Development, 2020). 

Additionally, the pandemic increased the potential of workplace exposure to a newly 

developed, rapidly spreading illness for healthcare professionals (World Health 

Organization, 2021). Cheng et al. (2021) describe the COVID-19 pandemic as “an 

unprecedented health crisis in terms of the scope of its impact on well-being.” In addition 

to that, Cheng et al. (2021) also suggest that it affected both adults and children’s mental 

health. 

Education sector faced restrictions when schools were obliged to close, following 

nationwide regulations by the governments (AlAzzam et al., 2021). It means that students 
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and teachers had to perform teaching and learning activities from home using the internet, 

or often times called e-learning. 

Fortunately, the COVID-19 pandemic has raised attention to the issue of the digital 

divide and digital illiteracy (Ayon, 2021). Correspondingly, alternative approaches to 

education became increasingly widespread. Open educational resources (OER) are utilized 

in conjunction with digital learning resources (DLR). Learning from home has altered the 

roles and duties of instructors, students, and parents. The introduction of a new normal due 

to the pandemic presents a chance for implementing digital learning (Dhawan, 2020). In 

addition to that, research reveals that, in order to fulfill their professional obligations, 

teachers now feel compelled to learn technology and explore techniques of implementing 

it into their teaching (Lie, 2020). This is a change from the past when they were reluctant 

to use technology. 

In the new normal, where e-learning is implemented, both teachers and students are 

expected to use technology such as mobile phones, computers, laptops, as well as the 

internet. Challenges become apparent with the use of more advanced technology. These 

difficulties include those related to accessibility, affordability, flexibility, learning 

methodology, lifelong learning, and educational policy (Murgatrotd, 2020). Furthermore, 

AlAzzam et al. (2021) noted that this has made it increasingly challenging and often too 

difficult for students to attend classes on a regular basis and carry out their daily activities. 

Another research found that e-learning increases academic stress on students during 

the pandemic, since educators give twice as many assignments to students (Samudra & 

Matulessy, 2021). It is particularly challenging for those who lack the facilities and 

internet access to deal with their educational requirements (AlAzzam et al., 2021), due to 

the fact that internet connection might occasionally be unreliable in certain locations 

(Samudra & Matulessy, 2021). 

Other than that, students' mental health and well-being are still recurring concerns. A 

study by Son et al. (2020) has shown that stress and anxiety are still prevalent among 

young adults. Numerous cases of stress, depression, and anxiety among students have been 

disclosed (Molano, 2021). Institutions and colleges throughout the world will inevitably 

encounter unanticipated obstacles as students exhibit indications of stress and anxiety 

(Camacho-Zuñiga et al., 2021). 

In the United States, it has been reported that the majority of the students noticed that 

their stress level is increasing (Son et al., 2020). This particular sort of conditions can be 

harmful to their development and may have immediate or long-term consequences for 
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their mental health (Javed et al., 2020). According to Pragholapati (2020), COVID-19 

caused anxiety in roughly 24.9% of pupils. Reported by the Annual Report of the Center 

for Collegiate Mental Health (2020), 62.7% out of 82,685 respondents mentioned that 

anxiety is a prevalent issue among students, and it remains so to this day. Furthermore, 

pupils are under twice as much stress as they were before the COVID-19 outbreak 

(Molano, 2021). Both of these issues can have a significant impact on students' health as 

well as their academic achievement, as stated by Campbell et al. (1992). 

A global survey of 1653 respondents across 63 countries indicated that stress and 

anxiety were high despite the number of COVID-19 cases, and that age was a mediator 

between pandemic stress and anxiety, indicating that younger individuals were more likely 

to be subjected to stress (Varma et al., 2020). A corresponding study of 1297 participants 

during the COVID-19 quarantine found that anxiety was very common among French 

university students (Vigouroux et al., 2021). 

Another study conducted in Ecuador found that social isolation has a significant 

impact on public mental health, although students generally feel more anxious than non-

students (Mautong et al., 2021). A similar issue was discovered among Indonesian, 

Taiwanese, and Thai university students in a comparative research conducted by Pramukti 

et al. (2020), showing that Thai students displaying the greatest levels of anxiety. 

What do students do, then, to handle these issues? To manage with these problems, 

they create some kind of coping mechanism. According to Algorani and Gupta (2021), 

coping mechanism is an idea, concept, and/or action used to manage stress-inducing 

events both internally and externally. It is an adaptive and reflexive response to minimize 

stress. They also create some kind of coping strategy. Several strategies can be utilized to 

deal with stress and anxiety (Zaromb et al., 2012). As reported by Aina and Wijayati 

(2019), some students (52.6%) find spiritual relief through praying and meditating while 

facing and attempting to live with reality. 

Zimmer-Gembeck & Skinner (2016) divided coping strategies into two broad 

categories: (1) problem-focused and emotion-focused, as well as approach and avoidance 

coping, and (2) active coping. As defined by Zimmer-Gembeck and Skinner (2016), 

problem-focused coping, also known as approach coping, is a tactic used to "modify or 

directly confront stressful events." It concentrates on problem resolution and immediate 

action of each individual. Emotion-focused coping, also known as avoidance coping, is a 

response or reaction to stress. It may appear as social disengagement, distraction, or 

emotional venting. 
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Furthermore, Zimmer-Gembeck & Skinner (2016) stated that children and adolescents 

are more adept with active coping. It is a condition where they hold a certain control over 

themselves, such as performing school-related responsibilities. When a situation is no 

longer under control, for example when family conflict or medical treatments happen, it 

may result in major mental health problems for the individual. 

Another study by Rothbaum et al. (1982) expresses that there are different types of 

coping, such as primary and secondary control coping. According to Rothbaum et al. 

(1982), primary control coping is the effort to turn stress into a process of problem-

solving, whereas secondary control coping is the recognition of stress, a condition in 

which the individual allows themselves to endure it rather than resisting it. While utilizing 

the secondary control coping strategy, the individual will embrace the stress and focus on 

the positive as a diversion (Connor-Smith et al., 2000). Although the topic has been 

identified as a research priority, the effect of depression and anxiety, as well as the factors 

that contribute to these issues, have not been thoroughly investigated (AlAzzam et al., 

2021). 

 

1.2 Problems of the Study 

Based on the background of this study, the problems that need to be solved are as 

follows: 

a. What is the difference in the seventh semester English Education students’ 

learning strategy when learning English during COVID-19 and new-normal? 

b. What are the seventh semester English Education students’ coping strategies when 

dealing with stressful and anxiety-inducing situations while learning English in 

the new-normal environment? 

 

1.3 Objectives of the Study 

Based on the problems above, the objectives of this study would be: 

a. To have an idea of differences in the seventh semester English Education 

students’ learning strategy when learning English during COVID-19 and new-

normal; 

b. To find out about seventh semester English Education students’ coping strategies 

when dealing with stressful and anxiety-inducing situations while learning English 

in the new-normal environment. 
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1.4 Significance of the Study 

The writer hopes that this study provides useful information of students’ coping 

mechanisms in the new-normal. The writer also hopes that other researchers conduct 

further study about students’ coping mechanism in general as it is important to know what 

causes stress and anxiety to university students in the new-normal. By having even the 

slightest idea of that, hopefully we can all help create a better learning environment for 

them, and possibly aid them in seeking professional help. 
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