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INDONESIAN OMBUDSMAN: STRENGTHENING ROLE IN IMPROVING THE
Quartty Or PuBLIiC SERVICES

Tagwa Tagwa, Amzulion Rifai, Nashnana Nashriena, lza Rumesten RS

ABSTRACT

When residents have tssues with a government agency, they may resort to the impartial Ombudsman. This research looks at
how the Indonesian Ombudsman has affected service quolity there. This research aims to clarify the need for an Ombudsman in
the fight against bad administration and to propese reforms to the legistotion that would give them more authority. This
research blends a normative judicial opprooch with a descriptive analytic technique. This research shows that the Indonesian
Ombudsman has the potential to becorme a powerful advocate for improving the quality of government services and protecting
peaple' nghts against infringement by the state. The Ombudsman in indonesia can do a better job of sustaining good
governonce ond guaranteeing Justice in the provision of public services if given the sufficient resources and support from the
government ond society, as well as the required iegal fromework.
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