DIGITAL LITERACY COMPETENCE AND ACADEMIC WRITING
PERFORMANCE OF PRE SERVICE TEACHERS AT ENGLISH EDUCATION
STUDY PROGRAM OF SRIWIJAYA UNIVERSITY

A THESIS

By:

Syarifah Salsabila

06011282025036

English Education Study Program

Language and Art Education Department

ILMU ALAT PENGABDIAY

TEACHER TRAINING AND EDUCATION FACULTY
SRIWIJAYA UNIVERSITY

2024



DIGITAL LITERACY COMPETENCE AND ACADEMIC WRITING
PERFORMANCE OF PRE SERVICE TEACHERS AT ENGLISH
EDUCATION STUDY PROGRAM OF SRIWIJAYA UNIVERSITY

A Thesis by

Syarifah Salsabila
06011382025036
English Education Study Program
Department of Language and Art Education

FACULTY OF TEACHER TRAINING AND EDUCATION
SRIWIJAYA UNIVERSITY
PALEMBANG
2024

Appraved by

Advisor,

Fiftinova, S.S., M.Pd.
NIP. 197911152006842028

Certified by
Head of English Education Study Pregram

P ‘,\N\,\U:BUDAy
27 SV QS\TA
,xz"‘ éf\f‘;ﬁ’w‘ s\?,p

NIP. 196907181995121001


https://v3.camscanner.com/user/download

DIGITAL LITERACY COMPETENCE AND ACADEMIC WRITING
PERFORMANCE OF PRE SERVICE TEACHERS AT ENGLISH
EDUCATION STUDY PROGRAM OF SRIWIJAYA UNIVERSITY

Syarifah Salsabila

06011282025036

This thesis was defended by the researcher in the final pregram
examination and was approved the examination committee on:

Day: Monday
Date: April 29%, 2024
EXAMINATION COMMITTEE APPROVAL:

1. Chairperson : Fiftinova, S.S., M.Pd. (%

2. Member  :DwiMaharrani, S.Pd., M.Pd.

Palembang, April 2024
Certified by

Head of English Education Study Program

Ervansyah, LA, I?h.D
NIP. 196907181995121001

o
Ve UxuLTAS
S Ny
£ NDIDIRN

iii


https://v3.camscanner.com/user/download

DECLARATION

I, the undersigned,

Name : Syarifah Salsabila
Student’s Number  : 06011282025036
Study Program : English Education

Certify that thesis entitled “Digital Literacy Competence and Academic Writing
Performance of Pre Service Teachers at English Education Study Program
Sriwijaya University” is my own work and I did not do any plagiarism or
inappropriate quotation against the ethics and rules commended by the Ministry of
Education of Republic Indonesia Number 19, 2010 regarding plagiarism in higher
education. Therefore, I deserve to face court if I am found to have plagiarized this

work.

Indralaya, April 2024

The undersigned,
Baeh b S0 =,
HoLA
% °n (. » /
By j METERAH® '
B TEMP
0488 1AKX286107064
b,

""" Syarifah Salsabila

NIM. 06011282025036


https://v3.camscanner.com/user/download

DEDICATION

I dedicate this thesis to my parents, whose prayers and love have always
accompanied me in every step I took. Throughout my rocky and bumpy journey,

they always convinced me to keep going and believe in myself.



MOTTOS
e 1Y £IAT 3383 Ll iy B B o cate alil 1

“When My servants ask you "O Prophet™ about Me: I am truly near. I respond to

one s prayer when they call upon Me”
(Al-Baqgarah: 186)
“Don’t let anyone define you. You define yourself.”

(Billie Jean King)

Vi



ACKNOWLEDGEMENT

By the grace of Allah SWT, the researcher was able to complete this thesis entitled
“Digital Literacy Competence and Academic Writing Performance of Pre-Service
Teachers at English Education Study Program of Sriwijaya University” to fulfill the
requirement of acquiring bachelor degree at English Education Study Program,
Language and Arts Department, Faculty of Teacher Training and Education,
Sriwijaya University. Therefore, the researcher would like to express her gratitude
to the people who helped, guided and motivated her in the journey of writing this

thesis, the following:

1. The researcher’s parents that always accompany by her side and cheer her
on closely. Actions speak louder than words. The researcher is beyond
grateful for them.

2. The researcher’s thesis advisor, Ma’am Fiftinova, M.Pd. The researcher
really appreciates all the time and effort that her advisor has given to help
on this thesis writing journey. For her guidance and invaluable assistance,
the researcher can only say thank you and wish her good health.

3. The researcher is also very grateful to the Dean of the Faculty of Teacher
Training and Education of Sriwijaya University, Dr, Hartono, M.A., the
Head of Language and Arts Education Departments, Dr Didi Suhedi,
M.Hum., and Coordinator of English Education Study Program, Eryansyah
S.Pd., M.A., Ph.D., and all of the staff members. May Allah will always
protect and give them good health.

4. Miss Hesti Wahyuni, S.Pd., M.Pd., Ma’am Tita Ratna Wulan Dari, S.Pd.,
M.Pd., and Ma’am Gita Andriani, M.Pd., who have validated the
researcher’s instrument and also rate the writing test’ result. The researcher
is very glad toward their invaluable help and input.

5. The researcher is also very thankful toward her friends and juniors, the

student of English Education Study Program 2020 and 2021, for making

Vii



their time to participate and help collecting the data of this thesis.
Specifically, thanks to all her classmates PBI B Indralaya 2020, the

researcher is having a really good time during her college year.

Indralaya, April 2024
The Writer

Syarifah Salsabila
NIM. 06011282025036

viii



TABLE OF CONTENT

DN i 1 20 T/ N N ii
EXAMINATION APPROVAL ....cuuiviruineinensnissnnsnessanssssssessssssssssssssssssssssssssssess iii
DECLARATION...uucouiiiiiuinsuissensaesssissesssnsssisssssssssssssssssesssssssssssssssssssssssssssssssssssass iv
DEDICATION...uucouiieiiinnnissenssessanssessnssssssassssssasssssssssssssssssssssssssssssssssssssssasssssssssss \4
ACKNOWLEDGEMENT .....cucoiiniiinninsnnssensaisssnssesssssssssassasssssssssssssssssssssasssss vii
TABLE OF CONTENT ...ccouuiiviiinntissensissanssesssesssnssssssnsssssssssssssssssasssssssssssssssssssss ix
LIST OF TABLES.....couuiiriiinintinensissaisesssssssisssssssssssssssssssssssssssssssssssssssssssses xi
LIST OF FIGURES ......couuitiinrineisensinsnisesssisssssessssssssssessssssssssssssssssssssssssssess xii
LIST OF APPENDICES......ucotiiinineniinnuinsensesssissanssessanssssssssssssssssssssasssssssesss xiii
CHAPTER L...cuuoieiieiiiuineisenseissnissesssissssssssssssssssssssssssssssssssssssssssssssssasssssssssss 1
1.1 The Background of the Study .........ccccoveviiiieiiiiiieee e 1
1.2 The Problem of the Study ........ccccvvviiiiiiiiiie e 5
1.3 The Objective of the StudY ......ooevvieeiiiieeeeee e 5
1.4 The Significance of the Study.........ccccveviiieriiiiniiiee e 6
CHAPTER IHcuuouiuiiiiieinuinsnisensaisssissessssssssssssssssssssssssssssssssssssssssssssssssssasssssssssss 7
2.1 D] Teq17:1 B IR 1S v 1o ARSI 7
2.2 Digital Literacy COMPELENCE .......vveeevrreeiieeriieeeiieeeieeesreeesveeesreeeeveeens 8
2.3 Digital Literacy on Language Learners ........ccccoecveeevcvveenciieenieeenieeenen. 10
2.4 AcademiC WITHNE ...ccouveeeiiieeiiee ettt et e 11
2.5 Aspects of Academic WITHING ........eeevvieeiiieeiiiecieeeeeceee e 13
2.6 Relationship Between Digital Literacy Competence and Academic
WIiting Performance...........ooecuvieeiiieiiiieciie et 14
2.7 Previous Related Study........ccceeeevieeiieiiiieceeee e 15
2.8 Hypotheses of the Study .........coovvviiiiiiiiii e, 18
(@15 N 1 0 2 1 19
3.1 Research DESIZN .....cccuviieiiieiiiieciieeceece et 19
3.2 Research Variables...........oooiiiiiiiiiiiiiie e 20
33 Operational Definition ..........cceeevveeecieeeiieecieecee e 21
3.4 Population and Sample ..........c.ceeciiieiieeeiieeeieeee e 21
341 POPULAtION ..eoetiieciiiecee e en 21
342 SAMPIE oot e e eaaeeen 22

3.5 Data Collection Technique..........cceeeviieeeciieeriiieeeiie e 23



3.5.1 Digital Literacy QUEStIONNAITE.........ccuveervirerrieeriieenreeeeveeenreeeneneeens 23

3.5.2  Academic WITting TeSt ......ceeuvieeiiiieiiiieeiieceite et 24
3.5.3  DOCUMENTATION .....eiiitieiiiiiiieiie ettt 25
3.5:4  TNEETVIEW .ntiiiiiiiieiieete ettt et e 25

3.6 Validity and Reliability .........ccceevviieiiiieniieceeeeece e 26
3.6.1 Validity and Reliability of the Questionnaire ...........c.cceecveeeeveeennnenne 27
3.6.2 Validity of the Writing Test.........ccceeveiiiriiiieiiieeie e 27
3.6.3 Reliability of the Writing Test.........ccccvviviiriniiiieie e 28

3.7 Data Analysis TeChNIqUE..........cceeuveeeiiieieiieeeieecee e 28
3.7.1 Analysis of the QUeStIONNAITE.........cccvrerrireririeeriieeeiee e ereee e 28
3.7.2 Analysis of the Writing Test .......cccevevrireiiiiiiieeie e 29
3.7.3 Correlational ANAlYSIS ....cc.ceevvieeiiiiiiiiieeeiie et 34
3.7.4 Analysis of the Documentation............cccceeeveuieenciieeniieeeeiee e 34
3.7.5 Analysis of the INtervieW .........coecuiieriiiiiiiiiiciie e 34
(@15 DN g 1 0 2 36
4.1 FINAINGS oot 36
4.1.1 The Result of Pre-service Teachers’ DLS Questionnaire...................... 36
4.1.2 Result of Pre-service Teachers’ Academic Writing Test............cc....... 38

4.2 StatiStical ANALYSIS...cccvieeiiieeiieeeiieecteeertee et e et e et e e e et e e sebee e esbeeeeaees 39
4.2.1 NOrmality TEST ...veeeiiieiiiieciie ettt e e en 40
4.2.2 TANEATIEY TEST .eeuviiieiiieeiieeeiee ettt ettt ee et e e en 41
4.2.3 Correlation Between Digital Literacy Competence and Pre-service
Teachers’ Academic Writing Performance............ccocveeevieincieeinciee e 41

4.3 Result of the Analysis of Pre-service Teachers’ Academic Writing............. 42
4.4 Result of the Analysis of Pre-service Teachers’ Interview ...........cccccueeneee.. 46
T D31 15 4 o) (] 110 ST 56
CHAPTER YV .ucuoiiiiitinnisensuiseisesssisssissesssssssssssssssssssssssssssssssssssssssssssssssssssss 61
5.1 CONCIUSION ..ttt et 61
5.2 SUGEESHIONS ...eeieiieeiiieeiie et et e et e e tre e et e e enaeeesebeeenaseeenens 61
REFERENCES .....uoouiiiineiiinninsenssesssesssissessssssssssssssssssssssssssssssssssssssssssssssssssss 63



Table 3.
Table 3.
Table 3.
Table 3.
Table 3.
Table 3.
Table 3.
Table 3.
Table 3.
Table 3.

Table 4.
Table 4.
Table 4.

. 4 Descriptive Statistics of Pre-service Teachers’ Academic Writing Test39

LIST OF TABLES

1 The Population of The Study ......cccceevvveeriieeiiieeieeeeeee e, 21
2 The Non-Sample Used in Joint Simulation.............cccceeevveeenieeennneennne. 22
3 The Sample of the Study .....cccveeeviiieiiieeieeee e, 23
4 Specification of DLS (Digital Literacy Questionnaire)........................ 24
5 Guideline of the INterVIEW .........cccoiiiiiiiiiiiee e 26
6 Reliability StatiStICS ..vviervieeriieeriieeiiee et et e 28
7 The Digital Literacy Scale Interval...........ccccoeeveiiiniiiiniiiicie e, 28
8 Analytic Scoring Rubric for Assessing Student Writing....................... 29
9 The Category of the Students' Academic Writing Performance ........... 33
10 The Degree of Correlation Coefficient ...........cccceevvveercieencieeenieeennen. 34
1 Pre-Service Teachers’ Semester Distribution...........cccccevceeevieniiennennnee. 37
2 Descriptive Statistics of Pre-Service Teachers’ Digital Literacy Scale 37

3 The Distribution of Pre-service Teachers’ Digital Literacy Competence

Table 4. 5 The Distribution of Pre-service Teachers’ Academic Writing Performance

Table 4.
Table 4.
Table 4.
Table 4.

.................................................................................................................. 39
6 Test Of NOTMAIILY ...occeviieiieeiie e e 40
7 Test OF LINCATTLY ..vvveeiieeiiieeeiie ettt et e 41
8 COTTEIAtION ...eeeeiie ettt e e e e e e te e e st e e s beeesnseeenneeens 42
O Data ReAUCHION. .......cccuiieiiieeiie ettt e e 47

Xi



LIST OF FIGURES

Figure 3. 1 Research Design.........cooouoiiiiiiiiiiiiiiiicee e

Figure 4. 1 Miles & Huberman Qualitative Data Analysis Model ........................

Xii



Appendix A
Appendix B
Appendix C
Appendix D
Appendix E

LIST OF APPENDICES

: Digital Literacy Scale Questionnaire

: The Result of Pre-service Teachers’ DLS

: Academic Writing Test

: The Result of Pre-service Teachers’ Academic Writing Test

: The Correlation Between Digital Literacy Competence and

Academic Writing Performance

Appendix F
Appendix G
Appendix H
Appendix I
Appendix J
Appendix K
Appendix L
Appendix M
Appendix N

: Interview Question

: Interview Transcript

: Surat Usul Judul Skripsi

: Surat Keputusan Dosen Pembimbing
: Surat Izin Penelitian

: Instrument Validation by Experts

: Writing Test Checked by Experts

: Thesis Consultation Card

: Persetujuan Sidang Skripsi

Xiii



DIGITAL LITERACY COMPETENCE AND ACADEMIC WRITING
PERFORMANCE OF PRESERVICE TEACHERS AT ENGLISH EDUCATION
STUDY PROGRAM OF SRIWIJAYA UNIVERSITY.

ABSTRACT

The aims of this research were (1) to find out whether or not there was a significant correlation
between Digital Literacy Competence and Academic Writing, (2) to describe how pre-service
teachers perform throughout their Academic Writing, and (3) to identify how pre-service
teachers perceive their Digital Literacy Competence in Academic Writing context. The
population of this study comprised 338 pre-service teachers of the English Education Study
Program at Sriwijaya University. By using a purposive sampling technique, sixty-eight pre-
service teachers were chosen as the sample of this study. The data were analyzed by using
Spearman Rank-order Correlation Coefficient SPSS Version 25. The Spearman Rank
Correlation Coefficient result showed that the p-value was higher than the significance level
(0.00<0.05). This means that there was no significant correlation between Digilal Lileracy
Competence and Academic Writing Performance of Pre-service Teachers at the English
Education Study Program of Sriwijaya University. The result of the pre-service teachers’
writing analysis showed that the majority of the pre-service teachers are considered in the
‘Good’ category. Moreover, apparent differences can be seen in their writing in each category.
Nevertheless, it also showed that pre-service teachers believed digital literacy positively
impacted their academic writing performance. Specifically, they believed that digital literacy
facilitates their activities and helps them improve their writing efficiently.
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CHAPTER
INTRODUCTION

This chapter describes the background, the research questions, the

objectives, and the significance of the study.

1.1 The Background of the Study

The idea of someone being literate can be proven through their reading and
writing ability. Such abilities may ensure that the individual will land a secure
occupation or undertake further education. These days, literacy encompasses more
than just the ability to understand text. Learners would have to develop a new skill

called “digital literacy” (Lynch, 2017).

Given the need to effectively utilize technology in every aspect of our lives,
digital literacy become an essential competency. Learners that represent the current
generation are required to acknowledge they have acquired new literacy
competence (Sari & Prasetyo, 2021). One’s ability to use technology for navigating
and completing tasks grows as it affects each aspect of our existence. Somehow, in
order to communicate with the outside world and to carry out administrative,
educational, and even artistic functions, it is now important to have certain digital
abilities. The continuing growth and utilization of internet media resources for
information collecting presents another obstacle to learners who must construct and
arrange information in an irregular manner, frequently using visual media. This
series of abilities is known as digital literacy. It was first introduced in 1997 by Paul
Gilster as a person’s ability to comprehend and utilize information given through a

computer in numerous forms from hundreds of sources (Phuapan et al., 2016).

Considering individuals need to be able to engage in a digital environment in a
way that is appropriate, digital literacy is an important skill in the world we live in
today. According to Bosler et al. (2019), digital literacy emphasizes efforts to
eliminate technological illiteracy while also reflecting the degree of digital

technology use. It helps future kids create new educational skills that spur social



change through a variety of digital practices (Ehret & Iklovan, 2020). On the other
hand, digital literacy competence refers to the ability to use digital technologies
effectively and responsibly for various purposes, such as accessing, evaluating, and
creating digital content. It is an essential skill in today's technology-driven world,
enabling individuals to navigate and participate in the digital society (Sitepu &

Rajagukguk, 2022).

Digital literacy is growing significance as a key for success in numerous areas
of life, as evidenced by its incorporation into curriculums. As mentioned in Payton
& Hague (2016), digital literacy courses have been incorporated into the curriculum
by educational policy makers, given its essential components for lifelong learning.
According to Sharpe (2011) and Martin (2006), digital literacy is essentially
enhancing an individual’s understanding in a way that improves the individual's
ability to learn through their own collaborative, active, and independent
development of knowledge. It is regarded as one of the essential components for
success in education, occupation, and other areas of today’s society, particularly for

learners and educators who should be digitally literate in this age of technology.

Digital literacy is a vital tool for learners to succeed in academic areas and
maximize their learning experiences. As stated by Shopova (2014), enhancing
learners’ digital literacy is essential for their success and performance throughout
their learning journey. Gaining the ability to explore and locate relevant information
sources, as well as the ability to analyze, synthesize, share, and discuss the
knowledge acquired, are necessary in order to enhance the learning process in a
university setting. All of these are connected to learners’ aptitude towards digital
literacy. This proves how important it is in enhancing the outcomes of the learning

Process.

Digital literacy plays a crucial role in the development of productive writing
skills. Murray (2016) performed a study entitled Digital Literacy for Language
Learning and Teaching to find out how digital literacy serves in language learning

and teaching. Research indicated that digital literacy was essential in enhancing



language learning, particularly in terms of developing productive skills. The
productive skill in the written form is writing. While speaking might be simpler,
writing involves more organization and planning. Learners must comprehend
writing theory and constantly practice writing in order to develop their writing

abilities (Hossain, 2015).

Writing involves the process of conveying information, a message, an idea, or
a thought in appropriate grammar. When the concept of digital literacy’s content is
explored, it becomes clear that it covers an aptitude for both writing and reading
material found in digital contexts (Koksal, 2001). Academic writing is distinguished
by evidence-based arguments, particular choice of words, logical structure, and a
formal tone, according to Valdes (2018). It implies that word choice and logical
structure in academic writing are substantially distinct from those in personal
writing. Writing is considered an essential English language ability as it enables
language learners to communicate in written forms with a variety of distinct goals

and perspectives (Sanu, 2016).

Academic writing competence could be defined as individual proficiency in
English academic writing. The structure and aspects of writing should be
understood and mastered by the students in order to produce high-quality writing.
In order to write a strong academic paper or essay, the framework is fundamental.
The introduction, the body, and the conclusion are the three typical frameworks in
academic writing. A writer should take into account some factors of writing in order
to write successfully and reduce the possibility of being misinterpreted. The five
aspects of writing, according to Jacobs, are content, organization, grammar and

language use, vocabulary, and mechanics. (Negari, 2011).

Writing can be used to express oneself, provide information to the reader,
persuade the reader, and produce literary works. Troyka (1987), in his paper, states
that one of the purposes of writing is to inform readers of a message. Writing
abilities are a crucial component of communication. More people can understand

your message when it is written down than it can be when you speak to them directly



or over the phone. In contrast, Kotze (2007) suggests that the purpose of writing an
academic paper is to deliver to readers information that is logical and organized.
The usual academic structure includes an abstract, introduction, and discussion,
which serve as “doors and windows” through which a reader will most likely gain

entry to the article.

Digital literacy has been associated with improving academic writing abilities
among EFL students. Numerous studies have shown that digital literacy provides
learners with the opportunity to explore both individual and group writing. Learners
are encouraged to read actual writing, exchange their own writing with others, and
critically assess each other’s work using online networks and digital resources.
Thus, not only may the writing abilities of learners be improved, but their problem-
solving and critical thinking features will also be positively impacted. Students who
are digitally literate have a better chance of becoming professional academic writers
due to the fact that they can participate in numerous writing practice possibilities in
social contexts that are geared toward unique readers (Dyson, 2015). However, not
all studies suggest that there is a strong relationship between digital literacy and
EFL academic writing abilities. According to a study conducted by Alde Ambara
Sakti (2018), it is shown that there was no significant correlation between digital

literacy competence and English achievement.

Each and everything has benefits and drawbacks, not to mention the cons of
digital literacy. A basic understanding of how to use digital tools and technologies
is necessary for digital literacy. Some people could have trouble utilizing search
engines correctly, navigating websites, or organizing files and folders on a computer
(Morgan et al., 2022). Ayhan (2019) suggests that a new issue relating to individual
interaction is brought about by the multiple elements of the growth of digital
technology. Since today’s people are capable of practically everything on their own
due to technology’s advantages, they are either less social or lack the desire to
interact with others. Nevertheless, humans are social creatures who cannot survive
without interacting with others. That is why catching up with technology while

maintaining the ability to interact with others is still a challenge in today’s society.



Despite the existence of various studies on the research topic, there is a lack of
research conducted about digital literacy competence and pre-service teachers’
academic writing performance in the context of the English Education Study
Program specifically. Thus, this research paper attempts to bridge the gap by
exploring the relationship between Pre-service Teachers at the English Education
Study Program of Sriwijaya University’s digital literacy competence and their
academic writing performance. Its purpose is to illustrate any correlation between
those variables and how they contribute to the progress of the Pre-service Teachers

at the English Education Study Program of Sriwijaya University’s learning.

Writing is a required course topic for students in Sriwijaya University’s English
Education Study Program. Paragraph Writing, Essay Writing, Creative Writing, and
Article Writing are the four topics covered in this subject. In relation to the purpose
of this present study, the sample of this research is the 6™ and 8™ semester students
who had passed all literacy in ICT and Writing courses (Paragraph Writing and
Essay Writing).

1.2 The Problem of the Study

The problem of the study is formulated as follows:

1. Is there any significant correlation between Digital Literacy Competence
and the Academic Writing Performance of Pre-service Teachers at the
English Education Study Program of Sriwijaya University?

2. How do Pre-service Teachers perform in Academic Writing?

3. How do English Education Study Program Pre-service Teachers perceive

their Digital Literacy Competence in Academic Writing Context?

1.3 The Objective of the Study
Based on the problems of the study above, the objectives of the study are:
1. To find out whether or not there is any significant correlation between
Digital Literacy Competence and Academic Writing Performance of Pre-
service Teachers at the English Education Study Program of Sriwijaya

University



2. To find out how Pre-service Teachers’ performance in Academic Writing
3. To find out how English Education Study Program Pre-service Teachers

perceive their Digital Literacy Competence in Academic Writing context

1.4 The Significance of the Study

The significance of this study is as follows:

1. To the students, the result of this study is hoped to provide insight into how
digital literacy competence can influence their academic writing
performance.

2. To the lecturers and other institutions, the result of this study is hoped to
give valid information to the lecturers of the English Education Study
Program concerning their students' digital literacy and academic writing
courses.

3. To the other researchers, this study can facilitate additional and updated

information as a guide to these variables.
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