STUDENTS' PERCEPTIONS OF THE USE OF CHATGPT IN
THE LEARNING PROCESS AND UTILIZATION IN DAILY
ACTIVITIES AT ENGLISH EDUCATION STUDY PROGRAM
OF SRIWIJAYAUNIVERSITY

ATHESIS
BY

R.M. Akbar Ramadhan Hakiki

STUDENT NUMBER: 06011382025057

ENGLISH EDUCATION STUDY PROGRAM

LANGUAGE AND ART EDUCATION DEPARTMENT

FACULTY OF TEACHER TRAINING AND EDUCATION

SRIWIJAYA UNIVERSITY

2024



APPROVAL

I
STUDENTS' PERCEPTIONS OF THE USE OF CHATGPT IN LEARNING
PROCESS AND UTILIZATION IN DAILY ACTIVITIES AT ENGLISH
EDUCATION STUDY OF SRIWIJAYA UNIVERSITY

A Thesls by

R.M.Akbar Ramadhan Hakiki
06011382025057
English Education Study Program
Department of Language and Art Education

FACULTY OF TEACHER TRAINING AND EDUCATION
SRIWIJAYA UNIVERSITY
PALEMBANG
2024

Approved by |
Advisor,

Hi)

Sary Silvhiany, M. Pd., MA., Ph. D
NIP. 197708112002122003

Certified by
Head of English Education Study Program

; ;

NIP. 196907181995121001 S )



COMMITTEE APPROVAL

STUDENTS' PERCEPTIONS OF THE USE OF CHATGPT IN LEARNING
PROCESS AND UTILIZATION IN DAILY ACTIVITIES AT ENGLISH
EDUCATION STUDY OF SRIWILJAYA UNIVERSITY

R.M.Akbar Ramadhan Hakiki
06011382025057

This thesis was defended by the researcher In the final program
examination and was approved the examination committee on:

Day: Monday
Date: April 29, 2024
EXAMINATION COMMITTEE APPROVAL:

1. Chairperson : Sary Silvhiany, M. Pd., MA., Ph. D. ( ﬁ_)
2. Member  :Machadalena Vianty, M.Ed., M.Pd., Ed.D. (é)
Palembang, %Aprll 2024

Certified by
Head of English Education Study Program

NIP. 196907181995121001



DECLARATION

1, the undersigned,

Name + R.M., Akbar Ramadhan Hakiki
Student’s Number +06011382025057
Study Program ¢ English Education

Certify that thesis entitled “Students’ Perceptions of the Use of ChatGPT in
the Learning Process and Utilization in Daily Activities at English Education
Study Program of Sriwijaya University” is my own work and I did not do any
plagiarism or inappropriate quotation against the ethics and rules commended
by the Ministry of Education of Republic Indonesia Number 19, 2010
regarding plagiarism in higher education. Therefore, I deserve to face court if

I am found to have plagiarized this work.

Palembang, 29 April 2024

The undersigned,
e

3FALX 120969200
R\M.Akbar Ramadhan Hakiki

NIM. 06011382025057



DEDICATIONS

This thesis | dedicate to my parents who are the most extraordinary in my life both
materially and in advice that is very useful to me, my younger sister, my
grandparents, and my family who always support me in every condition. | hope that
what I have done can make them happy and proud. I feel very grateful to have you

and to feel your boundless love for me.

MOTTOS

“Allah does not require of any soul more than what it can afford. All good will be

for its own benefit, and all evil will be to its own loss.”

(Q.S. Al-Bagarah, 2:286)

“Rise high without bringing others down and be happy without hurting others.”

“Keep fighting till the end and live like Larry”



ACKNOWLEDGEMENTS

In the name of Allah, the Most Gracious, the Most Merciful.

All praise be to Allah Subhanahu wa ta’ala, who has to give us all salvation
and blessing in life—the Lord who created this world, The Perfection, and The Giver
of Peace. Also, may shalawat and salam be with our Prophet Muhammad (PBUH),
who always spread goodness in the world. By Allah’s mercy and opportunity, the
writer was able to finish this thesis without much difficulty. With his blessing, the
writer reached this stage and completed his bachelor's degree at the English
Education Study Program, Faculty of Teacher Training and Education, Sriwijaya

University.

In arranging this thesis, many parties have provided motivation, advice,
support, and even comments that helped the writer. In this precious change, the writer
would like to express his deepest gratitude and appreciation to his advisor, Sary
Silvhiany, S.Pd., M.Pd., M.A., Ph.D, who constantly encouraged, supported, and
helped the writer throughout the entire process of researching and writing this thesis.
The writer also thanks the Head of the English Education Study Program, Eryansyah
M.A., Ph.D., the Head of the Department of Language and Arts Education, Prof. Soni
Mirizon, MA., ED.D., and the Dean of the Faculty of Teacher Training and
Education, Sriwijaya University, Dr. Hartono, MA. for their assistance in
administrative matters. Also, the writer would like to express his deepest gratitude to
all the lecturers who have been kind and patient in teaching the writer during the

lecture.

The writer would also like to express special thanks to his beloved parents,
RM Harun and Uun Widora, and big family for their continuous support and
assistance during the research and writing of this thesis. The writer also wants to
express his highest gratitude to his younger sister, RA Julia Pratiwi who has given

ideas so that the author can complete this thesis. The writer appreciates and his



grateful to all members of 8A Palembang (SEESPALA), SEESPA 2020, PLP
SMANDUPA, and RAPSI friends who have helped him complete his thesis, giving

suggestions, and motivating.

The writer also wants to give his highest appreciation to all people who
cannot be mentioned one by one. With humility, the author provides his highest

gratitude for advices so that this thesis can be completed.

Finally, the writer expresses gratitude to himself for persevering through

difficult times, never giving up, and always having faith in himself.

Palembang, April 2024
The Writer

R.M.Akbar Ramadhan Hakiki

Vi



TABLE OF CONTENTS

APPROWVAL ..ottt [
COMMITTEE APPROVAL ..ottt i
DECLARATION ..ottt bbbt iii
DEDICATIONS . ...ttt bbbttt iv
IMIOTTOS ettt b ettt b et b bbb s iv
ACKNOWLEDGEMENTS ...t v
TABLE OF CONTENTS ..ottt vii
LIST OF TABLES ........c oottt e e e annea e X
LIST OF FIGURE ..ottt X
ABSTRACT ..ottt bbbt b et Xi
CHAPTER | INTRODUCTION ..ottt e 1
1.1. Background of the StUdY ..........cceiveiiiiii e 1
1.2. Problems of the STUAY .........cccooiiiiiiie e 4
1.3. The ODbjectives Of the STUY ..o 4
1.4. Significances Of the StUY ..........cceiiiiii e 4
I I o g (1 {1 1 £ OSSP 4
1.4.2. FOI PraCtitiONerS......ccoiiiiiiieieieiese et 4
1.4.3. FOr FUtUre RESEAICNErS ......ccviiiiiiiee e 5
CHAPTER Il LITERATURE REVIEW .....c.cccoiiiiiiiieeee e 6
2.1. Development of TEChNOIOGIES ........ccoveuiiieiice e 6
2.2. Digital Technology Development and Literacy Practices............c.ccccvvvennnne. 10
2.3. Emerging Technologies in the field of various aspects ..........c.cccecvevvrveeenne. 11
2.3.1. Al in the aspect of seeking information ...........ccccccevereniiienininicieen, 12
2.3.2. Al in the aspect of @AUCALION. ..........covieririiire e, 12
2.3.3. Al in the aspect of generate iIMage.........ccovvrireriieiieiere e, 12

2.4. Previous Related STUIES ........ccvoieiieiieiieie e 13
CHAPTER HHI METHODOLOGY ..ottt 14

Vii



3.1. RESEAICH DESIGN ..ottt sttt 14

3.2. Research Participants and CONtEXt............covviiririniieieiese e 14
3.3. Data COIBCLION ..ot e 15
BL3L L. INEEIVIBW ...ttt bbb 15
3.4, Data ANAIYSIS.....ccueiiiieie et 16
CHAPTER IV FINDINGS AND DISCUSSION .....cccooviiiiriiieiieneeesie e 25
I 1T 11T USSR 25
4.1.1. NarrativeS OF AlISSa........cccveiviiieiieie et 25
4.1.2. Narratives Of Berty.........ccoooiiiiiieie e 29
4.1.3. Narratives Of Clara.........cccoovieiieiiiiesece e 34
4.1.4. NarrativeS Of DEIISSA......cccueruviieiieiisieie e 38

4.2, DISCUSSION ...vviuiinieiesie sttt sttt sttt se et bbb beeneene e s s 42
4.2.1. Themes from All ReSpondents...........ccccovevveiiieiicieiie s 42
4.2.2. CIAIM Lottt ens 44
4.2.3. CIAIM 2.ttt 45
CHAPTER V CONCLUSIONS AND SUGGESTIONS.........cccoiiiieecciee, 47
T I 00 0] 01 [ 3 LSS 47
5.2, SUGQESTIONS ...ttt bbbttt bbbt 48
5.2.1. TEACKNEIS ...ttt ettt et e e e teeneenreenne e 48
5.2.2. POICY MAKET ......ccuviiiiiiie ettt 48
5.2.3. FULUIe RESEAICH ..ot 49
REFERENGCES. ........ci oottt sttt 50
APPENDICES ...ttt 53
Appendix A. Transcript of Interview AlISSa........cccccceviieiiiiiiciie e 53
Appendix B. Transcript of INterview Berty ..........ccoovvriviiienenesc e, 60
Appendix C. Transcript of Interview Clara..........ccocoovvivinienenenneseeeee, 67
Appendix D. Transcript of Interview DeliSsa..........ccocviviriiiiieneninerieeee, 74
Appendix E. Documentation of Participants INterview............cccocvveveivniicnnne, 83
Appendix F. Usul Judul SKIPST.......ccoviiiiiicicce e 88
Appendix G. Surat 1zin Penelitian..........cccoeeviiiiiiiie e 89

viii



Appendix H. TheSiS EXaM..........ccoiiiiiii e
Appendix I. SK Penunjukan Pembimbing SKripSH ........cccceviieieiininisieicee,
Appendix J. Thesis Consultation Card ..............ccociiiiniiiiciiieeeee,



LIST OF TABLES

Table 3.1 INtErVIEW QUESTIONS........ccuiiieiiieie ettt sne e 15

Table 3.3 Table of Coding the Data..........cccccveeeiieiie i 18
LIST OF FIGURE

Figure 3.1 Six phases of thematic analysis based on Braun & Clarke, 2006........... 17



STUDENTS’ PERCEPTIONS OF THE USE OF CHATGPT IN LEARNING
PROCESS AND UTILIZATION IN DAILY ACTIVITIES AT ENGLISH
EDUCATION STUDY OF SRIWIJAYAUNIVERSITY

ABSTRACT

The advancement of internet-based technology has led to the development of Artificial
intelligence (Al). Chatbot is one of the types of Al resulting from the development of existing
computer programs which has the ability to interact with humans. The purpose of creating a
Chatbot is to help humans work in every situation with existing data. The use of ChatGPT is
a trend that is happening because the convenience provided is also utilized by the community
and students who are studying also utilize it for their needs. The purpose of this study is to
explore the experiences of students who uses ChatGPT to support their academic activities
and beyond. This study employed a qualitative interview method, which involved 4 English
Education Study Program students at Sriwijaya University. Thematic analysis was used to
analyze the data. The study shows that people use ChatGPT in various situations: when
conditions are not ideal, to explore topics deeply, overcome conceptual hurdles, brainstorm
content, and adapt writing styles. Additionally, ChatGPT serves as a conversational
companion like a real friend and offers helpful recommendations for books, movies, or cheap
airline tickets. When students encounter difficulties, ChatGPT serves as a shortcut for them
to find solutions.
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CHAPTERII
INTRODUCTION

This chapter introduces the background of the study, the problems of the
study, the objectives of the study, and the significances of the study.

1.1. Background of the Study

Nowadays where the era of technology has developed very rapidly with the
emergence of the Internet, the Internet (Interconnected Network) is a global computer
network that connects networks globally. The Internet can also be called a vast
network of nature (Sibero, 2011). With effortless access right now everyone who has
a good internet connection can do it easily and quickly, and at this time with
supporting equipment that is increasingly developing like smartphones or computers.
It can help internet users to more easily surf the internet with the convenience that
already exists. Therefore, various aspects of life have moved to the internet at this
time the internet is needed by humans so that they can carry out their daily activities.

The development of the internet is getting faster and faster and eventually,
something called a chatbot was created. Chatbot is a computer program that aims to
simulate an artificial intelligence to be able to carry out a conversation with humans
(Shawar & Atwell, 2002). The purpose of making a chatbot is to help humans carry
out their work, the Chatbot can also be human partners so they can talk about their
feelings, and their problems or give recommendations. A chatbot can operate using
machine learning and artificial intelligence to record conversational patterns that
enable it to mimic human conversation and react to written or spoken requests to
respond with the proper responses and offer services or information. Users can
request information or services from a chatbot, which can be coupled with current
data sources to do things like offer weather forecasts, the most recent news, or hotel

reservations.



There are many kinds of chatbots with various functions, types, and ways of
working from each chatbot. Features already in chatbots aim to help humans do their
work effectively and efficiently. Using a chatbot's help humans can do many things at
once. With the emergence of various chatbots, one example of a very advanced and
popular chatbot today is ChatGPT. ChatGPT (Generative Pre-Trained Transformer)
based on the GPT-3.5 architecture developed by OpenAl. "OpenAl's ChatGPT is an
artificial intelligence-based machine technology that is trained to be able to mimic
human conversation using NLP (Natural Language Processing) technology”
(Setiawan & Lithifying, 2023).

NLP technology ChatGPT can respond to a human's question in chat or text
form. ChatGPT has the same function but is also equipped with extras that can create
various kinds of sentences and messages. The answer from chatgpt has a good
structure with the relationship between words or sentences coherence and accuracy
and can recall previous conversations. Using the right prompt technique makes it
possible to produce a scientific article or even a book in a much shorter time than the
conventional way (Suharmawan, 2023). For example, if the user gives the command
to create excuse messages, speech, or background of thesis ChatGPT will create the
messages in just a few moments. ChatGPT will show the result to the users based on
what the user commands so it’s more efficient and this is the main reason that makes

users comfortable to use ChatGPT as their assistance to create or find something.

Without underestimating the existing situation, the education sector must
indeed adapt to a learning system that is developing rapidly with the convenience it
provides therefore life in the learning process must continue regardless of the
circumstances and situation. In Indonesia, the use of ChatGPT in the field of
education has begun to appear and has often been used as a new learning resource for
every student who has recognized this chatbot so because of that teachers should be

aware of their students who have recognized do some ways that can keep their



students from following the wrong path in this case in the world of education always

addicted to using the ChatGPT beside of find out the information by own personal.

The students can also take a chance in this situation to help them reach their
aims in the learning process so they can use this Chatbot to do their homework or
assignments quickly. Chatbot already provides information or cites from journals
making the students feel they don’t need to work hard to find the information. It does
not take long to find the information and paraphrase the sentences from the ChatGPT
into their sentences. They utilize technology that is already provided and make their
work easier but on the other hand with technology, there is a threat to them and it will

have a bad effect on them.

The study of students’ perception of ChatGPT has been carried out several
times by past researchers, such as Shoufan (2023) and Silvia (2023) but the writer
feels that this problem is still relevant to be discussed because until now many
students still use the ChatGPT as their alternative ways to them. It also can influence
their learning process and whether or not their language skills use this kind of
technology. This research was conducted by involving correspondents from English
Education students at Sriwijaya University who are still studying and often use
ChatGPT during classroom learning, and utilize the use of ChatGPT in their daily
activities. The researcher is interested in investigating their perception when using
one of the Als named ChatGPT, which was once very famous and made viral because
of its ease of use and within a short time can provide answers in the learning process.
This study aims to identify certain conditions that require students to use ChatGPT in
the classroom in the learning process. The researcher also wants to explore the types
of activities in which ChatGPT was used by the students outside of the classroom

learning contexts.



1.2. Problems of the Study

Based on the background above, the researcher formulates the research

problem as follows:

1. What were the conditions that required students to use ChatGPT in the classroom?
2. What other instances of ChatGPT were used by the students to support their

activities?

1.3. The Objectives of the Study

Based on the problem of the study above, the objectives of the research area

are as follows:

1. To identify specific conditions requiring the use of ChatGPT in the classroom.
2. To explore the types of activities in which ChatGPT was used by the students
outside of the classroom learning contexts.

1.4. Significances of the Study
1.4.1. For Students

The results of this study are expected to explain and tell the students what will
happen to them when they try to use ChatGPT in the learning process. Therefore,
ChatGPT must be limited so that students do not become too lazy to think and
become addicted to ChatGPT. Especially for English Education Students of Sriwijaya

University.

1.4.2. For Practitioners

The results of this study are expected to provide and add information about
students' habits to use ChatGPT in academic situations and what factors cause

students to use ChatGPT in the learning process. Therefore, lecturers are expected to



take initial preventive steps in the learning process so that students are not addicted to
ChatGPT.

1.4.3. For Future Researchers

To anyone who will discuss the same research as this paper, the results of this
study can be used as instructions or additional information for research on the same

topic in the future. They can help in completing the writing of other papers.
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