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STUDENTS’ PERCEPTION OF ARTIFICIAL INTELLIGENCE AS
ENGLISH LEARNING TOOLS AT SRIWIJAYA UNIVERSITY

ABSTRACT

Artificial Intelligence refers to a fast developing technical tools that is often
used by students in order to obtain increased productivity and lower cost. Artificial
Intelligence existence being highlighted as a fundamental technology that can
significantly improve English language learning in schools, and made to examine how
students interact and perform. This study is a descriptive quantitative study that
examined the sixth-semester students' perceptions of using artificial intelligence as
their tools in English learning. The study aimed to find out the sixth-semester students’
perceptions towards the use of Artificial Intelligence as English learning tools. The
subject of this research was 67 students of the English Education Study Program at
Sriwijaya University. Questionnaire used in this study to collect the data, then the result
was analyzed using likert scale to measure the data. Therefore, the result of the study
revealed that most of the students have a positive attitude toward artificial intelligence,
so it can be perceived as a positive thing for the students in learning english.

Keywords: Artificial Intelligence, Learning Tools, Perception

A thesis by an English Education Study Program Student, Faculty of Teacher Training
and Education, Sriwijaya University

Name : Masayu Melinda Rizkika

NIM :06011282025025

Certified by, Approved by,

Coordinator of Study Program Advisor

EryamyahrJMA., Ph.D. Hariswapi Putera Jaya, S. Pd., M. Pd.
NIP. 196907181995121001 NIP. 198609282014042001

viii



CHAPTER |

INTRODUCTION

This chapter presents the background of the study, the problem of the study, the
objective of the study, and the significance of the study

1.1 The Background of the Study

In this digital era, technologies have been one of the most important thing
in almost every sector in life. The use of technology already reached every
generation, including adults and young people. It is very common for every people
to spend a lot of time with the technologies in their life, because it plays an
important role in their life. Technology can help people faster and easier, they can
access it from everywhere. That is also made technology really helps in educational
sector, nowadays there are a lot of things that technology can do in educational
sector including helping the teachers and administrators activity. A teacher who
gets overwhelmed with tales of Artificial Intelligence wonders may well question
whether yet another attempt to integrate technology into the classroom will
determine the future (Holmes & Tuomi, 2022). In this case not only teachers and
administrators who obtain the benefit in education, but also the students. The use
of technology also plays an important role in students daily learning activities,
students often use technology as the source of information to help them in learning.

Learning language is an important thing to do in this modern era, it is
essential to master more than one language. Technology surely can help to learn
languages, especially english as the international language has become a concern,
making a lot of people start to learn it. The component of English language is quite
a lot, students who currently learning English needs to know every single aspect to
master the language. Writing, Speaking, Listening and Reading are some of the
aspect in English language that students needs to learn. In learning English students
often needs a lot of information, that information can be found easily by using
technological tools. That is why, one way to encourage engagement in the learning

process is by using this technology (Mustaeva, Kurbanova, & Mamajanova, 2022).



There are a lot of option for students to use technology as a helper in learning
English, those helpers are also easy to use so that the students can gain so much
benefit by using that. One of the technological tool that is often used by students
nowadays is Artificial Intelligence, Al is a fast developing technical phenomenon,
in order to obtain increased productivity and lower costs (Hassani, Silva, Unger,
TajMazinani, & Feely, 2020). As one of the top 10 Al-using country in the world,
the use of Al is very common in Indonesia. Right now Al is growing so fast, because
it is very easy to use. But it is uncertain that Al really helpful for students in helping
them learning English because in learning language there are a lot of components
in language.

The use of Atrtificial Intelligence in helping student become a concern,
because it is expected that Artificial Intelligence can actually help students to
increase their knowledge in English. Students interaction with Aurtificial
Intelligence can be an answer to increase their quality of learning, Artificial
Intelligence can be a tools that can provide them information of their study. The use
of Artificial Intelligence can give a big impact for students in their learning activity.
Students can access Artificial Intelligence from anywhere and for everything that
they want to know. Based on their experiences in using Artificial Intelligence
students will have their own perception towards Artificial Intelligence itself.

Students experience generate a perception, which everyone has, it is the
reaction brought forth by their senses. Based on their feelings and experiences,
perception develops. People can filter responses into either good or negative views
by processing the experiences they have through their five senses psychologically
(Erin & Maharani, 2018).There are two possibilities of student perception of using
Artificial Intelligence in learning English, it could be positive and negative. The
perception is essential to know, to see if Artificial Intelligence could be a possible
tool for students to help them in learning. It will be useful for other students to know
if Artificial Intelligence is possible to use in helping them learning English based
on the student perception in this research. Therefore, it is crucial to found the
perception of the students towards Artificial Intelligence to help them gaining

information in learning English.



The use of Artificial Intelligence can be seen by the lecturer as the tool for
the students to help them in learning. In learning english it is not enough for the
students to only gain the information from the lecturer, some of the lecturer in
Sriwijaya University has told the students of the existence of Artificial Intelligence
as a tool to help the students. So lecturer and students, both are gaining benefits
from the existence of Artificial Intelligence as the helper in students’ journey in
learning English. Because of that Artificial Intelligence are have the possibility to
increase student’s knowledge in English as their source of information.

Based on Fitria (2021), in tune with the needs and limitations that students
face, this Artificial Intelligence system will keep learning and updating data on its
own. This instrument has the ability to identify the causes of students'
misconceptions and provide set up, instructor-released answers. In accordance with
the requirements and limitations that students face, this Artificial Intelligence
system will keep learning and updating information regarding its own. Because of
that the use of Artificial Intelligence can be used by the lecturer to watch students
process in learning in order to let the students develop their skills in every part of
the English language. Other than that, it is not only to improve the students’ skills,
but also to gain knowledge that possibly not taught by the lecturer in their learning
class. It is called the innovation in their learning activities where lecturer and the
students can achieve something from the use of Artificial Intelligence.

In helping students to increase their skills, there are a lot of Artificial
Intelligence tools that exist as their tools to learn english, students can find anything
they need by using Artificial Intelligence. As stated before Artificial Intelligence
can provide students more information other than lecturer given to them. One of the
Artificial Intelligence that often used by students is Chatbot, a chatbot is a computer
program or artificial intelligence that converses with users via text or audio and
engages them in a certain topic or domain by providing insightful responses in
natural language (Haristianti, Artificial Intelligence (Al) Chatbot as Language
Learning Medium: An inquiry, 2019). There are various chatbot Artificial
Intelligence that can be use by students. This kind of Artificial Intelligence is very

easy to use, students only need to type what they need and the Artificial Intelligence



will give the answer directly. This type of Artificial Intelligence can make students
easier to find any information they need, it will save their time and they can also
get various information just by one click. Not only that, there are a lot of kind of
Artificial Intelligence, apart from chatbot Artificial Intelligence, another type of
Anrtificial Intelligence such as Grammarly and Quillbot, both of them are useful to
help students in writing, it can give students further information and it can detect
students mistake, and suggest the right way.

Because of the variety of the Artificial Intelligence, based on previous
research it is found that Al can give a significant help to the students, Al-powered
platforms can use adaptive learning algorithms and applications to customize
education to each student's specific requirements and progress. Rukiati et al. (2023)
state that the ability of Artificial Intelligence to personalize each student's learning
experience is one of the biggest benefits for ELT. Artificial intelligence (Al)-
powered platforms and applications can provide personalized learning experiences
that are customized to the requirements and skills of individual students by
evaluating student performance data and making recommendations for next
sessions. A previous study discovered the perception of EFL learner’s perception
towards Artificial Intelligence in this case the study is focused on Google Assistant
for language learning and also found out if the EFL learners’ proficiency levels
influence their perceptions toward Google Assistant, would EFL learners’ language
proficiency affect the degree to which their utterances were comprehended by
Google Assistant, and What strategies would EFL learners’ use when they had
communication difficulties with Google Assistant, which focused on the participant
with Mandarin Chinese as their first language (Chen, Yang, & Lai, 2020). However,
this study is focused only on the perception of the students of using Artificial
Intelligence as source information in learning English, whether the students have a
positive or negative perception toward using Artificial Intelligence as source of
information. Also this researcher used fifth-semester students’ Sriwijaya University
Faculty of Teacher Training English Education Study Program. Because of that, the

discussion of Artificial Intelligence and source of information in learning English



in the questionnaire researcher provided were understood and based on the

respondents’ experience.

1.2 The Problem of the Study
The problem of this study was arranged to answer the following research question:

“What is the sixth-semester students’ perception of Artificial Intelligence as english

learning tools?
1.3 The Objective of the Study
This research objective is to discover:

“The sixth-semester students’ perceptions of Artificial Intelligence as English

learning tools.”
1.4 The Significance of the study

The significance of this study is aimed to find out and investigate the sixth-
semester students’ perception of using Artificial Intelligence as their tools in
learning English in order to give a contribution in the field of education such as for
lecturers, students, and future researcher. In learning English students are need to
find a lot of source and tools to help them learning, along with technological
development students now can easily find additional tools to help them in learning.
In addition to that this research will add some knowledge to lecturer and students
who will use Artificial Intelligence as tools for them to find sources in teaching and
learning activity. This research is expected to give information about the use of
Artificial Intelligence in education and how Artificial Intelligence can be an
efficient help for lecturer and students. Lastly this research will be useful for other
researchers who will analyze Atrtificial Intelligence contribution in the educational
field, hope the research can provide additional details and to encourage academician

to do deeper research and enhancing existing studies.



REFERENCES

Ahmad, S., Wasim, S., Irfan, S., Gogoi, S., Srivastava, A., & Farheen, Z. (2019).
Quialitative v/s. Quantitative Research- A Summarized Review . 2828-2832.

Akgun, S., & Greenhow, C. (2022). Artifcial intelligence in education: Addressing
ethical challenges in K-12 settings. Al and Ethics. 431-440.

Alvarado, J. L. (2017). Educational Research: Educational Purposes, The Nature of
Knowledge and Ethical Issue. International Journal of Research and Education
(JRE) . 1-5.

Amin, E. A.-R. (2024). EFL Students' Perception of Using Al Text-to-Speech Apps in
Learning Pronunciation. Migration Letters. 887-903.

Anu, D. B., & Ansah, L. O. (2023). Education in the Era of Generative Artificial
Intelligence (Al): Understanding the Potential Benefits of ChatGPT in
Promoting Teaching and Learning. Journal of Al.

Chen, H. H.-J,, Yang, C. T.-Y., & Lai, K. K.-W. (2020). Investigating college EFL
learners’ perceptions toward the use of Google Assistant for foreign language
learning. Interactive Learning Environments.

Chen, L., Chen, P., & Lin, Z. (2020). Artificial Intelligence in Education: A Review.
IEEE Access. 75264-75278.

Chen, X., Xie, H., & Hwang, G.-J. (2020). A multi-perspective study on Atrtificial
Intelligence in Education: grants, conferences, journals, software tools,
institutions, and researchers. Computers and Education: Artificial Intelligence.

Démuth, A. (2013). Perception Theories. Innovative Forms of Education In
Transforming University Education.

Erin, & Maharani, A. (2018). Mathematics Education Students' Perception of Online
Lectures. Mosharafa: Journal of Mathematics Education.

Erito, S. N. (2019). Exploring ESP Students' Perception toward the Potential of
Artificial Intelligence to Promote Students’ Self-Efficacy in English Writing
Skill. Journal of English Language Learning. 457-464.

Ermagan, E., & Ermagan, 1. (2022). Innovative Technology and Education: Avrtificial
Intelligence and Language Learning in Turkey. Shanlax International Journal
of Education.



Fitria, T. N. (2021). Artificial Intelligence (Al) in Education: Using Al Tools for
Teaching and Learning Process. 134-147.

Fitria, T. N. (2021). The Use Technology Based On Artificial Intelligence in English
Teaching and Learning. ELT Echo : The Journal of English Language Teaching
in Foreign Language Context . 213-223.

Ganson, T. (2020). An Alternative to the Causal Theory of Perception. Australasian
Journal Of Philosophy. 1-13.

Grebetius, C., Chenarides, L., Muenich, R., & Mahalov, A. (2020). Consumers'
Perception of Urban Farming-An Exploratory Study. Frontiers in Sustainable
Food Systems.

Han, D. (2021). An Analysis of Korean EFL Learners’ Experience on English Classes
Using A Chatbot. Robotics & Al Ethics. 1-69.

Haristianti, N. (2019). Artificial Intelligence (Al) Chatbot as Language Learning
Medium: An inquiry. Journal of Physics: Conference Series.

Hartono, W. J., Nurfitri, Ridwan, Kase, E. B., Lake, F., & Zebua, R. S. (2023).
Artificial Intelligence (Al) Solutions In English Language Teaching: Teachers-
Students Perceptions And Experiences. Journal on Education. 1452-1461.

Hassani, H., Silva, E. S., Unger, S., TajMazinani, M., & Feely, S. M. (2020). Artificial
Intelligence (Al) or Intelligence Augmentation (IA): What Is the Future?
MDPI. 143-155.

Holmes, W., & Tuomi, I. (2022). State of the art and practice in Al in education.
European Journal of Education, 542-570.

Hwang, G.-J. (2020). Vision, challenges, roles and research issues of Artificial
Intelligence in Education. Computers and Education: Artificial Intelligence. 1-
5.

Jantakun, T., Jantakun, K., & Jantakoon, T. (2021). A Common Framework for
Acrtificial Intelligence in Higher Education (AAI-HE Model). International
Education Studies. 94-103.

Liao, L. (2023). Artificial Intelligence-based English VVocabulary Test Research Using
Log Analysis with Virtual Reality Assistance. Computer-Aided Design and
Applications. 23-39.

Liu, B. (2023). Chinese University Students’ Attitudes and Perceptions in Learning
English . International Journal of Education and Humanities (IJEH).



Luan, H., Geczy, P., Lai, H., Gobert, J., Yang, S. J., Ogata, H., . .. Tsai, C.-C. (2020).
Challenges and Future Directions of Big Data and Artificial Intelligence in
Education. Frontiers in Psychology. 1-11.

Medina, J. B., & Ferrer, J. R. (2022). Using Chatbots as Al Conversational Partners in
Language Learning. MDPI. 1-16.

Metwally, E. (2021). Achieving the Visual Perception and Gestalt Psychology in
Sultan Hassan Mosque Building . Open Journal of Applied Sciences.

Mohammadkarimi, E. (2023). Teachers’ reflections on academic dishonesty in EFL
students’ writings in the era of artificial intelligence. Journal of Applied
Learning & Teaching. 105-113.

Mohebi, L., & Bailey, F. (2020). Exploring Bem’s Self Perception Theory in
Educational Context. Encyclopaideia — Journal of Phenomenology and
Education.1-10.

Moulieswaran, & Kumar, P. (2023). Investigating ESL Learners’ Perception and
Problem towards Artificial Intelligence (Al). World Journal of English
Language. 290-298.

Munoko, I., Brown-Liburd, H. L., & Vasarhelyi, M. (2020). The Ethical Implications
of Using Atrtifcial Intelligence in Auditing. Journal of Business Ethics .

Mustaeva, G., Kurbanova, M., & Mamajanova, G. (2022). The Place and Role of Using
Pedagogical Technologies In Learning English. Uzbek Scholar Journal. 191-
193.

Nes, A., Sundberg, K., & Watzl, S. (2021). The perception/cognition distinction.
Inquiry-An Interdisciplinary Journal of Philosophy. 165-195.

Ngo, T. T. (2023). The Perception by University Students of the Use of ChatGPT in
Education. International Journal of Emerging Technologies in Learning. 4-9.

Petricini, T., Wu, C., & Zipf, S. (2023). Perceptions About Generative Al and ChatGPT
Use by Faculty and College Students. Faculty Student Perceptions of
Generative Aid.

Putra, M. (2023). Al Writing Correction Tools: Teachers and Students’ Perception.
Jurnal Pemikiran dan Penelitian Pendidikan. 35-66.

Rukiati, E., Wicaksono, J. A., Tufan, G. T., & Suharsono, D. D. (2023). Al on Learning
English: Application, Benefit, and Threat. JLCT. 32-40.



Sari, S. N., & Aminatun, D. (2021). Students’ Perception on The Use of English
Movies to Improve Vocabulary Mastery. Journal of English Language
Teaching and Learning (JELTL). 16-22.

Schiff, D. (2021). Out of the laboratory and into the classroom: the future of artifcial
intelligence in education. Al & SOCIETY. 331-348.

Schwalbe, N., & Wahl, B. (2020). Artificial intelligence and the future of global health.
1579-1586.

Sumakul, D. T., Hamied, F. A., & Sukyadi, D. (2022). Artificial Intelligence in EFL
Classrooms: Friend or Foe? LEARN Journal: Language Education and
Acquisition Research Network . 232-256.

Tanujaya, B., Prahmana, R. C., & Mumu, J. (2022). Likert Scale in Social Sciences
Research: Problems and Difficulties. FWU Journal of Social Sciences. 89-101.

Tapalova, O., & Zhiyenbayeva, N. (2022). Artificial Intelligence in Education: AIEd
for Personalised Learning Pathways. The Electronic Journal of e-Learning.
639-653.

Verma, S., Sharma, R., Deb, S., & Maitra, D. (2020). Artificial intelligence in
marketing: Systematic review and future research direction. International
Journal of Information Management Data.

Wakhungu, N. H., & Njoroge, M. M. (2023). Differentiating Content as a Way of
Enhancing Students’ Self-Efficacy: A Study of Private Schools in Ruiru Sub-
county. European Journal of Education and Pedagogy. 15-20.

Xiao, Y., & Zhi, Y. (2023). An Exploratory Study of EFL Learners’ Use of ChatGPT
for Language Learning Tasks: Experience and Perceptions. MDPI. 1-12.

Yang, J. (2022). Perceptions of preservice teachers on Al chatbots in English education.
International Journal of Internet, Broadcasting and Communication. 44-52.

Yang, S. J., Ogata, H., Matsui, T., & Chen, N.-S. (2021). Human-centered artificial
intelligence in education: Seeing the invisible through the visible. Computers
and Education: Artificial Intelligence.

Yusupova, S. (2023). Advantages of Artificial Intelligence in Teaching English.
Effectiveness of Introduction of Digital Technologies in the Educational
Process. 468-474.

Zanetti, M., Rendina, S., Piceci, L., & Cassese, F. P. (2020). Potential risks of Artificial
Intelligence in education. Open journal per la formazione in rete. 368-378.



10



