
Analysis of the Level of Satisfaction with
the Quality of Clinical Services Using the

Servqual Method
By
Ali Ibrahim

WORD COUNT 3919 TIME SUBMITTED 05-JAN-2024 02:14PM

PAPER ID 105938932



2

2

2

3

4
4

5

7

9

10

14

16

20

26

29

31

34

36



5

7

9

13

15

17

19

21
25

33



4

8

8



6

10

11



4



1

18

22

24

30



1

1



1

35



6

6

12

12

27

28



7

23

32







17%
SIMILARITY INDEX

1

2

3

4

5

6

7

8

Analysis of the Level of Satisfaction with the Quality of
Clinical Services Using the Servqual Method
ORIGINALITY REPORT

PRIMARY SOURCES

adoc.pub
Internet

ojs.uma.ac.id
Internet

repository.uin-suska.ac.id
Internet

www.researchgate.net
Internet

repository.uma.ac.id
Internet

Entin Sutinah, Odilia Rosdiana Simamora. "Metode
Fuzzy Servqual Dalam Mengukur Kepuasan Pasien
Terhadap Kualitas Layanan BPJS Kesehatan", Jurnal
Informatika, 2018
Crossref

id.scribd.com
Internet

docplayer.info
Internet

65 words — 2%

55 words — 2%

50 words — 1%

38 words — 1%

23 words — 1%

21 words — 1%

20 words — 1%

18 words — 1%



9

10

11

12

13

14

15

16

17

18

19

20

repository.ub.ac.id
Internet

akrabjuara.com
Internet

core.ac.uk
Internet

eprints.ums.ac.id
Internet

jurnal.usahid.ac.id
Internet

repository.akfarsam.ac.id
Internet

repository.unpad.ac.id
Internet

eprints.uniska-bjm.ac.id
Internet

garuda.kemdikbud.go.id
Internet

m.moam.info
Internet

repository.uksw.edu
Internet

www.giikorea.co.kr
Internet

digilib.uns.ac.id

18 words — 1%

17 words — < 1%

16 words — < 1%

16 words — < 1%

13 words — < 1%

13 words — < 1%

13 words — < 1%

12 words — < 1%

12 words — < 1%

12 words — < 1%

11 words — < 1%

11 words — < 1%



21

22

23

24

25

26

27

28

29

30

31

Internet

jurnal.ibik.ac.id
Internet

jurnal.unimed.ac.id
Internet

perpustakaan.akuntansipoliban.ac.id
Internet

R Adhi Satria, Indrawati Yuhertiana. "Perilaku
Generasi Millenial dalam Pengambilan Keputusan
Berinvestasi di Pasar Modal", Reslaj : Religion Education Social
Laa Roiba Journal, 2023
Crossref

journal.unhas.ac.id
Internet

repository.uinjkt.ac.id
Internet

www.slideshare.net
Internet

Al Balushi, Talal Ali Hashim. "Effect of Customer
Service Modernization on Customer Satisfaction in
Shell Petrol Stations in Oman.", The British University in Dubai,
2023
ProQuest

de.scribd.com
Internet

dspace.uii.ac.id
Internet

10 words — < 1%

10 words — < 1%

10 words — < 1%

10 words — < 1%

9 words — < 1%

9 words — < 1%

9 words — < 1%

9 words — < 1%

8 words — < 1%

8 words — < 1%



32

33

34

35

36

EXCLUDE QUOTES OFF

EXCLUDE BIBLIOGRAPHY ON

EXCLUDE SOURCES OFF

EXCLUDE MATCHES OFF

eprints.uny.ac.id
Internet

repdayanti.wordpress.com
Internet

www.linkedin.com
Internet

Ratnawaty Marginingsih, Isnurrini Hidayat
Susilowati, Wiwik Widiyanti. "Analisis Tingkat
Kepuasan Masyarakat Melalui Pelayanan Informasi Pada
Aplikasi KRL Access", Jurnal Ecodemica: Jurnal Ekonomi,
Manajemen, dan Bisnis, 2020
Crossref

repository.radenintan.ac.id
Internet

8 words — < 1%

8 words — < 1%

8 words — < 1%

8 words — < 1%

7 words — < 1%

6 words — < 1%


