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CHAPTER I 

INTRODUCTION 

This chapter presents (1) the background, (2) problems of the study, (3) 

objectives of the study, and (4) significance of the study. 

 

1.1 Background of the Study 

Technology keeps evolving in all aspects of everyday life. Technology has been 

widely used in educational environments, guiding to improvement of language 

instruction and other areas of study. Currently, the world of education is entering the 

twenty-first century and technology is an excellent tool for facilitating the learning 

process in the age of digitization (Ahmadi, 2017). As technology develops, paradigm 

shifts in twenty-first century learning occur as a result of changes in current students' 

needs in a rapidly growing and digitalized world. Further, twenty-first century learning 

skills include the four main competencies known as the 4Cs, which include 

communication, collaboration, critical thinking, and creativity, and the use of 

technology in pedagogical practices should be considered. In addition, Mohamad et al. 

(2020) stated that Generation Z learners dominate the twenty-first century through 

information and communication technology (ICT) for learning purposes. Born in the 

digital age, these generations are proficient at using and participating in social media 

activities because they do not want to miss out on the most popular information 

(Ritaningrum, 2023). Therefore, to meet the demands, students nowadays must be 

equipped with a set of skills that allow them to think, work to solve problems, innovate, 

communicate, collaborate, and contribute throughout their lives. Moreover, since the 

outbreak of the COVID-19 pandemic at the end of 2019, teaching and learning 

activities began to be carried out online from home, and the use of technology in 

education has increased. In online learning, people use the internet and other important 

technologies to deliver educational materials, assignments, and assessments. As a 

result, during online teaching and learning, students and lecturers use a variety of 
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digital tools and resources to help them implement new approaches in the online 

classroom (Konig et al., 2020). In other words, technology is urgently needed to make 

online learning feasible. Digital tools were used to facilitate communication between 

students and lecturers during online learning. 

When talking about technology in teaching and learning, the term 'integration' 

is used. The use of technology in the ELT classroom usually gives positive results 

(Kawinkoonlasate, 2019). Technology integration refers to how a lecturer uses 

technology to improve the process of learning and instruction in the classroom, it is 

one method for improving students' skills and learning (Putri & Mirizon, 2022). Some 

research has found that integrating technology into language teaching and learning has 

advantages and disadvantages (Rintaningrum, 2019). Using technology in language 

teaching and learning gives both students and teachers the opportunity to learn and 

experience new things (Merzifonluoğlu & Gonulal, 2018). In the same way, Huang et 

al. (2012) also states that integrating technology into learning encourages effective 

communication and allows students to develop their arguments with evidence, deliver 

their opinions, and improve their critical thinking skills. Because of its importance in 

language learning, pedagogical knowledge of technology integration in the language 

classroom is a competency that educators in the twenty-first century must have and 

must be heavily emphasized in teacher training programs and professional 

development (Nugroho & Mutiaraningrum, 2020). According to Ammade et al. (2018), 

technology integration in the classroom can help improve student activity and cognitive 

abilities by promoting a student-centered teaching and learning environment. In 

addition, Ghavifekr et al. (2016) discovered in their study that technology integration 

improves student motivation and increases student confidence. Furthermore, 

technology integration can increase student involvement in the classroom and improve 

technology skills. 

Globalization has made learning a foreign language important in the twenty-

first century. According to Pandaya and Joshi (2022), English is one of the most 

commonly 'learned' foreign language in the world. Effective ELT employs a variety of 
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instructional strategies to help students develop the four language skills of listening, 

speaking, reading, and writing. Hence, teachers work to create an engaging and 

supportive learning environment in which students can actively participate in 

meaningful communication and language practice. Additionally, the use of technology 

in the classroom has become an important part of the learning process. Some 

researchers have proven that technology could help the learning process. According to 

Kessler (2018), technology allows teachers to create and adapt classroom activities to 

improve the language learning process. The previous statement in accordance with 

Glasset and Schrum (2009), effective integration of technology in the classroom helps 

students improve their attitudes toward teaching and learning, their level of 

achievement, and their understanding of curriculum content. Bull and Ma (2001) stated 

that technology provides unlimited resources for language learning and instruction. It 

helps both teachers and students in facilitating language learning. Similarly, Ahmadi 

(2018) stated that in order for students to succeed in language learning, teachers should 

encourage them to seek out appropriate activities using technology. Many authentic 

materials can be provided to learners using technology and motivating them to learn 

language (Ahmadi, 2018). Likewise, Larsen-Freeman and Anderson (2011) agreed that 

technology provides teaching resources and brings learning experiences into the 

learners' lives.  Thus, technology plays an important role in encouraging learner 

activities and has a significant impact on teachers' teaching methods. Teachers will 

never be able to keep up with technology if they do not use it in their classrooms. As a 

result, teachers need to have a thorough understanding of these technologies when 

teaching language skills (Solanki & Shyamlee1, 2012). In line with the above 

researches, it can be concluded that integrating technology in language teaching can 

provide opportunities for students and influences on the teaching processes as well as 

influence the teaching processes and methods used by teachers and lecturers. In 

addition to the benefits of integrating technology into English learning, some 

challenges must be addressed. Some studies have examined the benefits and challenges 

of using technology in learning and instruction, but there has not been much focus on 
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the integration of technology in English learning. Therefore, this research focused on 

integrating technology in ELT at junior high school. The researcher explored how the 

implementation of technology integrated instruction in English language teaching. 

In many EFL contexts, EFL teachers are frequently constrained by a variety of 

constraints, such as limited resources, an inflexible school curriculum, and institutional 

support (Nugroho & Mutiaraningrum, 2020). According to the previous study 

conducted by Putri and Mirizon (2022), there were two kinds of challenges in 

technology in teaching and learning activities, namely extrinsic and intrinsic 

challenges. Extrinsic challenges include access, time, support, resources, and training, 

whereas intrinsic challenges include attitude, trust, exercise, and resistance. Moreover, 

there are some strategies to overcome challenges in using technology in English 

language teaching such as providing training, valuing technology, providing a clear 

objective, changing mind sets, promoting lifelong learning as well as promoting a new 

culture of learning. Furthermore, the research conducted by Rintaningrum (2023) 

entitled “Technology integration in English language teaching and learning: Benefits 

and challenges”. The results of this research showed that some benefits of integrating 

technology in English language learning are learners can do some coding, practice 

online quizzes or tests, improve speed of answering questions, improve scores in 

English tests, learn another foreign language, do some collaborative learning, 

encourage independent learning, have opportunities to write, speak, listen, and read in 

English, do online learning, get online references, use of multiple computer application, 

obtain the latest information, translate, have opportunities to use multi-media 

presentation as well as demonstrate new method of teaching. Some challenges in 

technology integration are type of technology used, the rapid changes of technology 

development, the number of classes taught, class size, cost, time, age, lecturers’ 

workload, ability to use technology as well as availability the technology to use.  

The next previous study was conducted by Musyafa (2022) entitled 

“Maximizing the Potential of iPad in Digital Learning in High School”. This research 

aimed to determine the maximum potential of iPad use in digital learning in Senior 
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High School (SMA). The results showed that the interest of 11th-grade MIPA students 

increased after using digital learning media in the form of iPads. Students felt the 

effectiveness of using digital learning media. This study found that the iPad can provide 

significant benefits in digital learning in high school if used appropriately. The last 

previous study was conducted by Singh (2019) entitled “Students’ perspectives on 

technology integration in ELT”. This study explored students’ perspectives on 

technology integration in English language teaching at public secondary schools in 

Nepal. The findings showed that learners of English as a foreign language (EFL) are 

aware of the benefits of teaching with technology, however, insufficient ICT 

infrastructure at school, as well as a lack of EFL teachers' professional skills and 

knowledge of integrating technology into their daily pedagogical practices, are the 

main obstacles for technology integration. 

Based on the explanation above, the researcher is interested to conduct the study 

entitled "Technology-integrated instruction in ELT at SMP ISLAM AL-AZHAR 33 

PALEMBANG”. The researcher conducted this study because the previous related 

studies did not explain how the school implemented technology-integrated instruction. 

In addition, most of them only discussed the benefits and challenges of using 

technology in the classroom. Therefore, the researcher conducted this study, which 

addressed the implementation of technology-integrated instruction step by step in 

school and during the teaching and learning process in the classroom, the challenges 

faced, and the solutions to overcome these challenges. The researcher chose this school 

because it is one of Islamic private school equipped with good facilities and has 

integrated with technology for instance, the school has implemented iPad-based 

learning to support the learning process. This research would find out how the 

implementation of Technology-Integrated Instruction in ELT. The researcher also 

explained the challenges in the implementation of Technology-Integrated Instruction 

in ELT as well as the possible solutions to meet the challenges. It is important to 

conduct the study regarding technology integrated instruction in ELT because of its 

importance in language learning, pedagogical knowledge of technology integration in 
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language classroom is a competency that educators in the twenty-first century must 

have and implement it in English language teaching (Nugroho & Mutiaraningrum, 

2020). 

 

1.2 Research questions 

Based on the background described above, these are the following research 

questions of this study:  

1) How is the implementation of Technology-Integrated Instruction in ELT at SMP 

Islam Al-Azhar 33 Palembang? 

2) What are the challenges in the implementation of Technology-Integrated 

Instruction in ELT at SMP Islam Al-Azhar 33 Palembang? 

3) What are the possible solutions to meet the challenges in the implementation of 

Technology-Integrated Instruction in ELT at SMP Islam Al-Azhar 33 Palembang? 

 

1.3  Objectives of the study 

Based on the research questions, the objectives of this study are to find out:   

1) the implementation of Technology-Integrated Instruction in ELT at SMP Islam Al-

Azhar 33 Palembang, 

2) the challenges in the implementation of Technology-Integrated Instruction in ELT 

at SMP Islam Al-Azhar 33 Palembang, and 

3) the possible solutions to meet the challenges in the implementation of Technology 

Integrated Instruction at in ELT at SMP Islam Al-Azhar 33 Palembang. 

 

1.4  Significance of the Study 

The results of the study are hoped to be used to facilitate teachers or lecturers 

to be able to implement English language teaching strategies supported by multimedia/ 

technology sophistication. Because with the help of technology, teachers can tailor 

lessons and materials to each student's specific needs and preferences. In addition, the 

results of this study are expected to help in making learning more engaging and 
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interactive for students. As technology can help students receive personalized 

instruction that is tailored to their specific needs and preferences. Students can also 

work at their own pace and receive feedback tailored to their learning style with online 

learning platforms and adaptive software. Moreover, the school are expected that by 

discovering technology-integrated instruction, schools will be able to provide better 

training and professional development opportunities for their teachers, allowing them 

to stay up to date with the latest technological tools and best practices. Furthermore, 

schools which effectively use technology can improve their image and reputation by 

demonstrating their commitment to providing a modern, high-quality education that 

prepares students for the future. Lastly, this study is expected to give valuable 

information and it can be a useful reference for the next researcher. 
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