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PREFACE

Alhamdulillahirabbil’alamin, owing to Allah SWT’s mercy and blessing, I
finally could complete this perplexing, time consuming yet challenging research entitled
“The Effect of Modern Tax Administration System against Taxpayers’ Compliance in
Kantor Pelayanan Pajak Palembang Ilir Timur”. I myself, even though have done my
utmost, do believe that this research is far from being perfect; however, for me this is
the best work 1 have ever made. This script is divided into six chapters, consisted of,
Chapter 1 Introduction, Chapter II Review of Literature, Chapter I1lI Research
Methodology, Chapter IV Research Data, Chapter V Research Results and Discussion,
and Chapter VI Conclusions and Suggestions.

The main data used is primary. Data were obtained by distributing questionnaires
to the taxpayers who are directly encountered in Kantor Pelayanan Pajak Palembang llir
Timur.

Research result shows that modern tax administration system has moderate
influence on taxpayers’ compliance and both of variables in modern tax administration
system show that there is a significant influence between them on taxpayers’
compliance. These two variables in total, plays less dominant role because most of
taxpayers have known about the consequences when they do not comply with the
taxation rule, namely administrative penalties, interest penalty, and even criminal
sanction. So, these factors can make.taxpayers do their obligation voluntarily.

In order to optimize the performance of modern tax administration system, it is
expected that in the future, long term and sustainable research is conducted. It should be
applied and improved consistently in all fields to encourage commitment of taxpayers to
meet their obligation and to increase public trust of tax administration in Indonesia.

Overall, I hope that this research can give a bit contribution, especially the field

of taxation and to further research.

Author

Titania
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Pengaruh Sistem Administrasi Perpajakan Modern terhadap Kepatuhan Wajib
Pajak di Kantor Pelayanan Pajak Pratama Palembang Ilir Timur

ABSTRAKSI

Tujuan penelitian ini adalah (1) untuk mengetahui hubungan antara sistem
administrasi perpajakan modern (dibatasi oleh variable kehadiran Account
Representative (AR) dan adanya teknologi informasi) dan kepatuhan wajib pajak di
Kantor Pelayanan Pajak Pratama Palembang Ilir Timur dan (2) untuk menganalisis
pengaruh implementasinya terhadap kepatuhan wajib pajak.

Hasil penelitian mengungkapkan bahwa sistem administrasi perpajakan
modern mempunyai pengaruh terhadap kepatuhan wajib pajak dan kedua variabel
dalam sistem administrasi perpajakan modern menunjukkan bahwa ada pengaruh
yang signifikan terhadap kepatuhan wajib pajak, baik itu secara parsial maupun
secara simultan. R? menunjukkan nilai sebesar 0,329, berarti bahwa pengaruh sistem
administrasi perpajakan modern hanya sebesar 32,9% terhadap kepatuhan wajib
pajak dan 67,1% lainnya dipengaruhi oleh variabel lain yang tidak termasuk dalam
penelitian ini. Variabel yang paling berpengaruh adalah teknologi informasi yang
memberikan kontribusi 21,071% dari jumlah total dan AR hanya memberikan
kontribusi 11,7486% dari jumlah total. Kedua variabel secara total, memainkan peran
kurang yang dominan karena sebagian besar wajib pajak telah mengetahui
konsekuensi ketika mereka tidak mematuhi aturan perpajakan, yaitu sanksi
administrasi, sanksi bunga, dan bahkan sanksi pidana. Jadi, faktor-faktor ini dapat
membuat wajib pajak melakukan kewajiban mereka secara sukarela.

Dalam rangka mengoptimalkan kinerja sistem administrasi perpajakan
modern, diharapkan bahwa di masa yang akan datang, penelitian jangka panjang dan
berkelanjutan dilakukan dalam rangka memberikan informasi mengenai keberhasilan
sistem administrasi perpajakan modern yang telah diterapkan sejak tahun 2008.
Tidak hanya itu, sistem administrasi perpajakan modern harus selalu diterapkan
secara konsisten di semua bidang dan harus selalu ditingkatkan untuk mendorong
komitmen wajib pajak memenuhi kewajiban mereka dan meningkatkan kepercayaan
publik mengenai sistem adminitrasi perpajakan yang ada di Indonesia.

Kata Kunci: Sistem Administrasi Pajak Modern dan Kepatuhan Wajib Pajak, dan
Kantor Pelayanan Pajak Pratama Palembang Ilir Timur.
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The Effect of Modern Tax Administration System against Taxpayers’
Compliance in Kantor Pelayanan Pajak Pratama Palembang Ilir Timur

ABSTRACT

The objectives of this research are (1) to know the relationship between
modern tax administration system (limited by variable of the presence of Account
Representative (AR) and the existence of information technology) and taxpayers’
compliance in Kantor Pelayanan Pajak Pratama Palembang Ilir Timur and (2) to
analyze the effect of the implementation against tax payers’ compliance.

Research finding has shown that modern tax administration system has
influence on taxpayers’ compliance and both of variables in modem tax
administration system show that there is a significant influence between them on
taxpayers’ compliance, both partially and simultaneously. R? shows value of 0.329,
means that modern tax administration system effect only 32.9% on taxpayers’
compliance and the other 67.1% is influence by other variables which are not
included in this research. The most influential variable is the existence of information
technology which contributed 21.071% from total amount and the presence of AR
only contribute 11.7486% from total amount. These two variables in total, plays less
dominant role because most of taxpayers have known about the consequences when
they do not comply with the taxation rule, namely administrative penalties, interest
penalty, and even criminal sanction. So, these factors can make taxpayers do their
obligation voluntarily.

In order to optimize the performance of modern tax administration system, it
is expected, that in the future, long term and sustainable research is conducted in
order to give information of the success of modern tax administration system that has
been implemented since 2008. Not only that, modern tax administration system
should be applied consistently in all fields and it must always be improved to
encourage commitment of taxpayers to meet their obligation and to increase public
trust in tax administration in Indonesia.

Key Words: Modern Tax Administration System and Taxpayers’ Compliance and
Kantor Pelayanan Pajak Pratama Palembang Ilir Timur.
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CHAPTERI1

INTRODUCTION

1.1. Background of Research Statement

In carrying out its duty, the government requires a lot of fund. Funds were
collected from all potential resource owned by a country, whether in the form of the
natural wealth and contributions from the community. One form of community
contribution is tax. Tax is the main source of government financing. Almost all the
countries in this world charged tax to its society. In Indonesia, tax revenue has a
great role in securing the state budget. This situation happened in the early decade of
1980 where the price of oil and gas really fluctuated. At that time, our government
really depended on oil and gas sector. Only the revenue from tax that is really
possible and feasible to be developed into the most sustainable state revenue. Since
then, government repositioned the mainstay revenue, from oil and gas became tax.

The contribution of tax revenue to the state revenue expected to increase from
year to year. But unfortunately, the role of tax as major of government financing is
not supported by good condition of taxation system. There are several conditions that
can reflect the taxation system in Indonesia before decade of 2000, namely:

1. Low compliance of the taxpayers. Total of taxpayers in Indonesia is low

compared with its potency. (It can be seen in Table 1.1 and Table 1.2)




Table 1.1.
Total of Individual Taxpayers Registered Year 1997-2000

Year Number of Tax Payers
(people)
1** of January 1997 1.193.899
1* of January 1998 1.263.993
1** of January 1999 1.291.906
1** of January 2000 1.311.582
31* of December 2000 1.320.157

Source: Majalah Berita Pajak in Pandiangan (2008:3)

From Table 1.1, we can see that the taxpayers’ compliance is still low,
whereas the real total of the taxpayers amount of 45 million people. It means that the
number of personal taxpayers who registered their selves just as much as 3% from
the total. Not only that, the noncompliance of the taxpayers also reflects how well
they did their tax obligation. One of its indicators is the low of awareness in
returning the tax return. (It can be seen in Table 1.2)

Table 1.2.

Percentage of Individual Taxpayers in Returning Tax return
Year 1999 and 2000

Year Amount of Percentage Increase / (decrease)
1999 35,20%

(2,71%)
2000 32,49%

Source: Majalah Berita Pajak in Pandiangan (2008:4)

2. Bad tax administration system where the work process in the tax office still
uses manual system and moreover, the tax payers felt difficult to get
information related to their tax. This condition makes the level of tax

understanding of among tax payers become lower or even, they did not

understand about tax at all.




In order to build a good tax foundation, government conducted tax reform.

Tax reform comprehensively conducted on three areas (Pandiangan, 2007:64):
1. administration, through modern tax administration system,
2. tax rule, through the amendment of tax law, and
3. supervision, through the forming of national tax data bank.

The fundamental changes in taxation institution are the conversion of
function and naming of tax office. Tax office originally called Kantor Inspeksi Pajak
(KIP) and then the name was changed into Kantor Pelayanan Pajak (KPP). With
these changes, tax office put forward its function as community services. The
program of a tax reform is briefly called as modemization. The soul of this
modemization program is the implementation of good governance, namely the
implementation of tax administration system that is transparent and accountable, by
utilizing information technology systems that are reliable and current. The strategy
adopted is the provision of excellent service as well as intensive supervision to the
taxpayers.

From these three agendas that has been mentioned, the first agenda (tax
administration system) .plays the most important role in determining how effective
the country’s taxation system. Many things that can be a problem if tax
administration system conducts worse, one of them namely, difficulty in collecting
tax from taxpayers, because of the lack of awareness of the taxpayers. The concept of
moderization of tax administration in principle is a change in the tax administration
system that can change the mindset and behaviors of officials as well as the values of
the organization, so it can make the Directorate General of Taxation become one of

the professional institutions. Tax administration should be undertaken effectively and



efficiently so that it can give a good effect on income distribution and economic
stability.

Effective modermnization of tax office can increase the tax revenue. To assess
the success of tax revenue, we need to remember about tax administration target
namely: (1) improve tax payers’ compliance, and (2) implement a uniform tax policy
to get the maximum revenue with optimum cost. According to Chaizi Nasucha,
effectiveness of tax administration can be detected by measuring compliance gap (tax
gap). Tax gap is the difference between potential taxes that can be collected with the
real realization that can be accepted. According to Finance Department, there are
three things that can cause tax gap, they are tax policy (45,89%), tax rule (0.02%),
and the most significant one is tax administration (54,09%). The cause of tax gap is
the weakness of tax administration.

Tax gap reflects the noncompliance of the taxpayers. The indicator of
taxpayers’ compliance can be identified from the compliance of the taxpayers in
registering their selves, compliance in returning tax return, compliance in tax
calculation and payment of tax payable, and compliance payment of arrear tax.
Compliance issue become important t;ecause simultaneously, non-compliance will
lead efforts to avoid taxes, such as tax evasion and tax avoidance, which result in
reduced of tax payment to the state treasury. In essence, tax compliance is influenced
by the condition of tax administration including tax service and tax enforcement.
Improvement of tax administration is expected to encourage the tax payment
compliance. Based on the description above, it can be said that the level of taxpayer
compliance influenced by how well the tax administration conducted. Compliance is

important because it is one of factor that has significant role in determining the

amount of tax revenue.



This modern administration system has some featured namely forming of
account representative. Not only that, modern tax administration system are also
embracing the latest technological advances including tax information system,
integrated tax administration system, and various kind of e-system such like e-filling,
e-spt, e-payment, and e-registration.

In connection with that issue, Kantor Pelayanan Pajak (KPP) Pratama
Palembang llir Timur has implemented good governance and clean governance by
conducting modernization of tax office which consists of modern administration
system, information technology, and infrastructure. Modemization of tax office
actually has good and comprehensive goals, namely optimizing revenue, minimizing
the tax gap, implementing reliable system and the administration, increasing the
voluntary compliance of tax payers, and forming a good image.

With the substance that limited by modern tax administration system that has
been i.mplemcnted in Kantor Pelayanan Pajak Pratama Ilir Timur since 2008, author
interested in doing research with title “The Effect of Modern Tax Administration
System against Taxpayers’ Compliance il; Kantor Pelayanan Pajak Pratama

Palembang Ilir Timur”.

1.2. The Research Problem Statement
Based on the background described above, hence the formulations of the
problem are:
1. Does modern tax administration system which consists of the presence of
AR (Account Representative) and the existence of information

technology simultaneously affect the taxpayers’ compliance?




2. Does modern tax administration system which consists of consists of the
presence of AR (Account Representative) and the existences of

information technology partially affect the taxpayers’ compliance?

1.3. Research Objectives
The purposes of this research namely, knowing the implementation modern
tax administration system in KPP Pratama Palembang Ilir Timur and the effect of the
implementation against taxpayers’ compliance.
The result of this research is expected to give benefit, namely:
1. Giving the information and evaluation of the implementation of modern tax
administration system in KPP Pratama Palembang llir Timur.
2. As the information to be considered for Directorate General of Taxation to
understand the aspects that effect taxpayers’ compliance.
3. Encouraging p.ublic trust of tax administration in Indonesia.
4. Provide reference and information sources for further researcher to conduct

further research in accordance with the topic in this study.

1.4. Systematic of Report

In order to give a clear illustration and direction of the discussions, author
divides the discussion of this script into 6 (six) chapters, where each chapter is
divided into several sub-chapters with the following systematic:

CHAPTER : INTRODUCTION

In this chapter will be descﬁbed about the background,
problem formulation, objectives, and systematic of

report.




CHAPTER II

CHAPTER 111

CHAPTER 1V

CHAPTER V

REVIEW OF LITERATURE

In this chapter will describe the understanding of
taxation, tax function, taxation system in Indonesia, tax
administration, the  history of tax reform,
comprehension of modern tax administration system,
compliance overview, previous study, research

framework, and research hyphotheses.
RESEARCH METHODOLOGY

In this chapter will be elaborated about research scope,
research design, population, sample, data collection

method, research instrument, and data analysis method.
RESEARCH DATA

This chapter will present the overview of the research

object and data of respondents.
RESULTS AND DISCUSSION

This chapter is the main point of this script. This
chapter will give overall explanation of the result from
CHAPTER IV. This chapter consists of statistic
descriptive, result of classic assumption test, result of
hypotheses test, regression equation, correlation result,

and discussion.




CHAPTER VI : CONCLUSIONS AND SUGGESTIONS

This chapter is the closing chapter of this script, which
outlines the conclusions of CHAPTER V, limitations
of this study, and suggestions who might be useful for

further research.
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