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Abstract
E-filing, Taxpayer, The number of e-filing wsers, especially individual
Theary of Planned taxpavers has steadily been increasing, but this sysrem
Behavior, Partial Least has not been aiplement-ed by all registered taxpayers.
Square, Thiz aims of this study are to examine the effect of
attitude towards behawior, subjective norms, and
perceived bebavior control on intent ke use e-filing by
using the Theory of Planned Behavier, Furthermore, the
Jel Classification effect of the intent o use e-filing on the behavior of
HZ0, H24. individual taxpayer in reporting Annual Tax Return was

neleded in the analysis. This research was conducted on
243 respondents who walidly  flled owt  the
questlonnalres within the perled of May-June 2018 at the
Primary Tax Office of Palembang llir Barat area. The
collected data were analyzed by using Partial Least
Squarg, The findings of the study reveal that the attitude
towards hehavior, subjective norms, and perceived
behavior contrel have a positive and significant effect on
the individual taxpayer's intent to use the e-filing system.
In addition, the intent to wse e-filing system has a positive
and significant effect on the behavior of the individueal
taxpayers in reperting the annual tax return
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L Introduction

Indonesia ks classified ag one of the developing countries in the Aslan reglon with
increasing economic growthe So it needs good sowrces of state revenee to finance the
growth. The main sowurce §s the tax sector which is used to finance povernment
expenditures and development. Based on the data on the realization of Indonesian state
revenue in 2013-2017 presented on thelr website [www bps.geid]. it is revealed that the
proportion of the revere from the tax sector is the largest domestic revenue of all state
revenues, namely 86% on the average. Therefore, the state revenue [rom the Tax sector
should always be improved so that it can continue to finance the expenditures and the

development of the country.

The Ddrecvorate General of Taxes has made varlous efforts b0 maximize tax revenues,
among others, by conducting the tax revolution from the official assessment system o the
self-assessment system, in which Indonesian citizens as taxpayers are given the trust to
calculate, toassess and pay thelr own indebted taxes in the hope of fcilitating the public fo
carry out their tax obligations, whereas in the offidal assessment system, lewy
responsibility les entiredy on the povernment as the rubar [DHrektorat |enderal Pajak,
M13).

To increase voluntary tax compliance, the taxpayers need to understand the main reason
why they should pay and report taxes (Karanja, 2016 In addition, the taxpayers'
motivation (s very Influential in improving tax complianee (Suprivati, 20021, The factors
that affect the motivation of the taxpayers, among others, are external factors eriginating
from all businesses and reguiations issued by the Directorate General of Taxes to improve
taxpayer's compllance. Whereas, the internal factors come from within the xpayers
themsehves, pamely how the taxpayvers see how Important it is e ulfil ax obligations
{ Budiarti & Sukartha, Z2015),

The online system for tax fling (e-filing) and tax payments (e-billing) is launched by the
Director General of Taxes with the purpese of facilitating the xpayers to carry owt their
mhligations, The data obtained from Primary Tax Office of Palembang 1lir Barat area llir
Barat avea is one of the area In the ety of Palembang that is located in South Sumatera,
Indonesia. The data indicate that the number of e-filing users, especially individual
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taxpavers continues to increase since 2013-2017, although this system has not been
applied by all reglstered taxpayers. For example in 2017, individoal tavpayers who azed e-
filing consisted of 37% of the total number of individual taxpayers regstered in the
Primary Tax Offica of Palembang lir Barat area. This mentioned ratio is lower than
expected due te the fact that there were still many taxpayers who did not understand the e-
filing system, 50 they still hesitated o use iU in reperting tax liabiliy. Based on the
aforementionad finding it is mferesting o examine the perception of the individual
taxpavers on the e-filing system in improving Che behavior of reporting Annual Tax Return
[5FT}.

According to Susmita & Supadmi (2016] dan Tumuli et al, {2016} the implementation of e-
filing system has a positive effect on the taxpayers' compliance. This proves that the better
the quality of services provided with the application of the e-filing the higher the
compliance of the taxpayers will be. [t means that the system will be able to improve the
paxpayvers’ compliance, In addition, e-filing system will save taspavers’ time, espedally lor
the taxpayers who already have a lot of experience in wsing it, wheress the taxpayers who
are new b the e-Aling system will require more tme [brahim, 2014)

The studies thiat have been done o analyze the Individual acceptance of online ax fling
sorvices were dene by Gupta et al, [2015); Sichone et al, [2017); Shao et al, (2055):;
Mustapha & Obid, [2015) The results of those studies show that the perceived ease of use
has a slignificant mediation effect on the relatienship between the quality of tax services
and the online tax system, and the quality of tax services has a significant positive
relationship with the online tax system.

The Theory of Planned Behavior wsed in the studies conducted by Aziz & Bani, [20117],
Sichone et al, [2017), Soulange et al, (2017}, and Gupta et al, {2015] revealed that the
subpective nomms, the perceived behavior control, and the taxpayers” attitudes over eassa of
use of e-fillng affected the Intention te use the e-filing system. Similarly, studies conducted
by Karanja, (2016} and Saad, (2012) show that the attgudes of the axpayers, te influence
of co-warkers, and the conmtmol of perceived behavior are the factors that are most
influential in the behavior of non-compliance of the taxpayers.
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Several studies have been undertaben with the aim at analyuing the taxpayers’ Intentions
b comply with the tax regulations which become tax compliance behavier are the studies
undertaken by Yusdita et al, (2017} and Damayanti e al, {2015). The results of the studies
provide empirical evidence that the intention to obey has a positive ettect on the tax
compliance behavior. The study by Marthadinasyah et al [2014], in additlon to analyzing
the effect of the artitudes, the subjective norms. and the control of percelved behavior,
shows an empirical evidence that moral obligation has a positive influence on the intention

po - coamply with the annual fling of tax return,

Leaming from the previous siudies mentloned above, this study uses the Theery of Planned
Behavior [TPB) to explain the factors that affect the perception of individual taxpayers to
wie of e-iling system. These facvors Inclede the max reporting attdiude, the subjective
norins, the comtrol of perceived behavior of the individeal taxpayers’ Intent o use e-filing
system. And it is alse intended to know the influence of the individual taxpayers’ intention
peuse e-filing svstem on the Individual taxpayers’ belavier In reporting Annual Tax Return,

section 2 of this study presents a Bierature review of the factors affecting the perception of
the individual taxpayers in the use of e-filing systems and the hypothesis development,
Section 3 presents the methodology used in this smody, Besides Section 4 presents the
results and disoussion, Finally section & of this study presents the condusions, the

limitations of this study, and the recommendation for frther studies,
1.  Literature Review And Hypothesis Development
1.1. Theoary of Flanned Behavior

The Theory of Flanned Behavior (Ajzen, 19910 E one of the basic theories in psychiology
that has been used extensively to predict behavior. In the theory of planmsed behavior there
are three pain deperminants of behavioral intention, namely atimde wwards behavior,
which is a reflection of a person's positive or negative feelings toward a predetermined
behavior {Joglyants, Z007) According oo Zlkmond et al [2000] atkudes conslst of three
components: frsth emotion or feelings Involved, secondly conscionsness or knowledge,
and thirdly behavior or tendency to act, An individual who has a positive belief will decide
te accept & prescribed behavior [Arzen, 1991,

&1
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Secondly, the subfective norm is the perception or an individual’s views on the beliefs of
athers who will glve effect to the Intention to perform or not to do the behavior specifled
{Jogivanto, 2007]. The assessment of sthers which has significant influence is that which
comes from the people such as pa.rena spouses, friends, and teachers. The subjective norm
can be divided into two influences: interpersonal and external influences. Interpersonal
influence s the Influence of friends, fmily membersgeo-workers, bosses and experienced
individuals known a= potential adopters. While the external infiuence is the influence of
external parties such as external reports of mass media reporis and expert opinions, and
ather nen-personal informatien considered by individwals in conducting their behavior
{jogbpamnto, 20077

Thirdly, the control of perceived behavioral s the perceptdon of an individual about his
ability to perform certain behaviors {Ajzen, 1991 ). The perceived hehavier control reflects
the past expericnce and also anticipates the existing constraints. The greater the belief in
the attitudes toward behavior, the subjective norms, and the greater percelved behavior
conkrol, the stronger the intention of an individual o perform a predetormined behavier

{Joglyamta, 20077

The three aforementioned maln determinants simultaneowsly will result 10 behavioral
intention and which will lead to the behavior. Behavioral intention s an indication of an
individual's desire to perform certain behaviors and is assumed te be a precursor to
behavior. While the behavior 15 the actions or real activitles undertaken by an individual
{jogivanta, 2007, The decision of an individual to behave eccurs en the will / contraol of the
will of the individual. But not all behaviors are done in sitnations where an individual has
full contral over his behavior. A sltation of loss of self-control ocours when the Individual

faces the lmitations of the leck of reseurces used o carry cul the bebavior
1.2 Previous Studies

Several prestous researches have wsed the theory of planned behavior [TPE) in their
studies, among others, Sichone et all (2007 who conducted a study on the effects of
percelved risk (securiy and informatien confidentiatity], percetved benefits (cost savings

and rate of retum], and supporting conditicon (support and access to computers] of intent

)
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te adopt e-filing in Tanzanta. The results of the study show that the risk of perception and
supporting condition are negatively correlated and not significant with intent to adept e-
filing, While the benelits of perceptions are positively and significantly related to the
mtantion toadapt o-fling

The stwdy conductad by Soabamge ef al. (20177 found that the use of perceived perceptions
and perceived comvenience infuenced the intentions te adopt e-fling and the behaviers of
the Mauritian taxpayers. However, the perceived security and perceived service do not
affect the intentions of thelr e-filing adoption In additien, according te Aziz et al. {2017}
the use of perception is the mest significant determinant of bebavior for wsing &-LEJAR tax
services. Perceived ease of use, although does not directly affect the behavior intention to
wsg but [t s the most slignificant varabie thar affects the atttude of the taxpayers to wse e-

LEJAR fax.

Many studies have bean done abowt evaluating electronic taxation systems from the point
of view of the taxpayers. On the contrary, Hammouri & Shamab [2017) evaluated the
electronlc taxation system in Jordan from an emploves's perspective. Because the main
factor affecting the succoss of the system is the lovel of employees’ satisfaction with the use
of electronlc tax system, The stody found that the ease of wse of perceptions, the
background of information technology, incentives, and social influences are key predictors

of e ployees' satisfaction, While the use of perception is not significant in this relationship.

Then Olushola & Abbola (2017 conducted a study by reviewlng the most recent theoretical
model wsed in the study on information technology adoptien. Using a literature review
approach of mere than 25 studies reviewed in the field of infermation sdoption over the
last 30 vears and identifying the strengths and weaknesses af each theory used. The finding
is that the technology acceptance model is o far the most widely used to support the study
in this fiald followed by the theary of behavioral planning.

HKaranja (2016) examined the factors affecting wvoluntary tax compliance in Kemya using the
TPR. The result of this study ls that the attitudes and perceptions of tax misuse, of
peliticians, co-workers and financal obligations and families have a positive influence on

tax nen-compliance. Likewlse with the soctal norms and the [ncome lavels of res pondents
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are the factors that most influential in affecting the non-compliance of tax payments. In
additien, Damayastl et al. [2015a] examined the perception of trest v the governiment
against taxpayers’ intentions to behave sbhediently. The resullt of this study is that trust in
government give positive influence to the taxpayers” intention to hehave obadiantly, which
ks in accordanece with the resobts of the stedy by Damayantd ecal, [2015h).

2.3, Hypoihesis Formulation
2.3.1. The Effect of Attitude Towards Behavior on the Intent of Using an E-filing

System

The attitudes towards tax reports are ebtained from the belicf / trust of the taxpayers on
everything that s known, understood and experienced by the @xpayvers regarding the
Implementation of tax laws, The taxpayers’ beliefz about the behavior of onling tax returms
will result in g positve or pegative sititude owands tax complianee that will uldmately

shape taxpayer intentions to use or not to use e-filing systems

Saad [2014] states that taxpavers with inadequate technical knowledge will regard the tax
system as a complex and therefore the couse ol non-compliance. The  studies by
Marthadinasyah et al [2014] and Gupta et al{2015]) have tound that attitudes toward
behavior have a positive effect on Dust or lntentlon foward the behavior. The study
undertaken by A=z et al, {2017 states that the atitude of the axpayer 1s one of the
variables that has the most significant positive influence on the behavier of e-LEJAR tax
wsage, Saad [2012) also belleves that the attitudes of the taxpayers have a positive elfect on
Laxpayers’ non-compliance belavior. Therefors, taxpayers who believe that doing ehedient
behavior in reporting the tax returmn will bave o positive attitude so as to generate a positive

meantion toward the behavior. Therafore Hy is formed as the folowimg,

Ha: Attioude towards behavior kas a positive effect on indiddual taxpayvers’ intenbions o

use e-tiling system,
23.2. The Effect of Subjective Norms on the Intent of Using E-fling System

The subjectve nomn |s the perception or the individual's view of the beliefs of others that
will affect the intention to perform or not to do the behavior under consideration. Other

people's judgrents which hawve signdficant effect among others ave these of the parents, the
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spouses, the friends, and the teachers. When a person believes in a reference that motivates
hm to obey and thinks he should behave In o manner, it 12 2aid to have accepted dockl
pressure toode that bebavier, And conversely, somesne who believes that the references
that motivate them to obey but do not agree to conduct a behavior will have subjective

norms that put pressure on them to avold dolng such behavior.

In accordance with Choouali et al [2016] who states that the aspects of social influence,
except descripbive norms, and mubti-dimensional beliefs have a significant effect on the
behavlor of e-filing In Tunisia. In addition, the soclal norms pressure is also one of the
viariables that pesitvely affect emplovees satisfaction behavier [Hammaserl & Shanad,
20017). According to Lu etall {(2010) the taxpayer's perception of enline tax reporting will
ke influenced by a stronger extemal environment. For example, governments are forclng
taxpavers to use by reporting online, or taxpayers wanb to adjust fo the surrounding
environment like family, friends, and neighbors, The above perceptions can be classified as
soclal norms, since the intention to behave in an individual i infleenced by the pressure of
spciety (Ajzen, 1991),

In addition, the intention to behave in an individual is influenced by moral norms, in which
an imdividual who decides to engage in a behavier will be affected by internal (Handall &
Gibson, 19%1), The more an individual has a positive internal moral norm, such as
reporting the actual tax, approving government podicy, the more that trust directly affects

the sulsjactive norm of the individual towarnds tagation. Hence Hz s Tormed as follows

Hz: The subjective nomm positively affects the intent of individwal taxpayers o use e-filing
Eysten

2.3.3. The Effect of Percelved Behavioral Control on Intent of Using an E-Tling

System

Perceived Behavioral Control is an individual's perception of his ahilitr or level of
percelved control te engage | certaln behaviors [Afen, 1997). This belief is galned nat
oaly by past experience with hehavior, but it is alse influenced by information from the

experiences of friends and other factors that enhance and reduce perceptions of behavioral

difficulties. The more resources and opportumities the individual has and the fewer

&5
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cstacles that must be anticipated the greater the trust of contrel over behavior. In
accordance with Gupta et al. [2015] higher percelved behavior and perception centrols are

associated with bigher intentions in the behavior of adepting online tax filing.

When taxpayers have a positdve perception of online tax reporting, it means that they have
enaugh understanding and can operate the system and have confldence that the system is
pretitable such as being fast accurate, easy service without having o queus, 5o that the
perceived behawvior is positively influenced and behasioral intentions will also increase.
Taxpayers will be able to koew that there 5 a pesithe behavior intent behind the
advantapges and benefits of the online tax reporting system provided by governments (Lo et
al, 2000). S0 H; is formed as the folewing,

Hy: Perceptive behavior contral positively affects ndividual taxvpayers’ intent o use &-
filing sysiein

2.3.4, Effect of Intent to Use an E-filing System on [ndividual Taxpayers” Behavior Beport
of Annual Income Toax Through E-fling

Intenthen (5 a deslre to do a bebavior according to the sill of the individual. Intentions can
b relamed o behavior or actions and can be predicted with high kevel of accuracy
{Jogivanto, 2007}, If a taxpayer has the perception that his tax obligations will have many
advantages, he will have a positive intentien to tax Fabilitees and will affect bis taspayer
behavior [Juniati et al, 2014). Behavior is a real agd observed response in certain
situations with respect to the given target (Ajzen, 1991). A person’s behavior is determined
by his Intention to engage In a behavior and is a lunction of his afitude toward his

subjective behavior and norm. Therefore Hy is formed as the folowing

Hi: The Intentions of the individual taxpayers to use e-filing system have a pesitive effect
o Lhe Encividual taxpayers’ behavior in reporting Annual Tax Reorm through e-Gling
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Flgure 1: Conceptual Framework
3. Research Methods

This study uses descriptive method by using cross sectional data, This study is conducted
at Primary Tax (ffice of Palembang [lir Barat area, The data used are primary data of the
year Z01E. The subjects of the study are the Individual taxpayers, entrepreneurs and
professional peopbe registered at the Primary Tax Office of Palembang |lir Barat area. The
data were gathered by means of a serfes of questionnaires submitted by the author which
wiere then filled out by the respondents. The population ol this study is all taxpayers,
enire Preneurs EE professional peeple registered at the Primary Tax of Palembang [lir
Barat area. The sample slze of the populatlon was determined by Slovin's formula. The
formulba of Slovin is given as iollows.

N
14 Net

LI

Where:
n =asample size

N = papulation size
e = desired margin of error {percent albowance for non-precision

In this research, the total number of samples required with 5% allows nee for nen-precision

k= 392 respondents.
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This study wses the technigque of data analyvsis of Partial Least Square {PLS] which is one of
the statlstical methods of Structural Equation Medeling [SEMY. The stroctural equation in

this study isas Follows;

Model I

INTENT =7, ATE + ¥2SN + PoPBC + £ oo |

Model Ii :

BEHAVIOR = 1, ATE + 35N + 3aPBC + 3, INTENT + £ ... 1l

4. Results and Discussion
4.1. Distribution of Research Questionnalres

Data collection in this study was comducted through the distribotion of guestionnaires
directly to the respondents in this case, the taxpayers of private entrepreneurs and
professionals. The questionpalres were distributed throwghout May-June 2018 amd 263
answered questionnalres were returned, 129 were not refurned, 20 were ivalld, so the

number of valid guestionnaires was 243, with the level of response of §2%.

The questionnaire was divided Into 5 sections consist of 3 independent variables and 2
dependent variables, which are attitude towards behavior [ATE), subjective norms [SN),
perceived behavior control [PBC), individual taxpayers” intent te use an e-filing system
(IMTENT), amd Individual taxpayers’ behavlor In reporting tax retwrmn through e-fillng
(BEHAVIOR), Indicators that were used to measure the variables taken from previous
study [See Appendix 9),

4.2, The Results of Evaluation of Measurement Model [Outer Model]
4.2.1, Measurement Model {Duter Model] with Convergent Validity

The value of factor beadings is presented in Table 1 Mest indicators have values above 0.7,
However there are 3 indicators that have 3 value below 0.7, namely ATBZ of 0.001; SN4 of
0622 and PECZ of -0.223. According o Abdillah & [oegivanto {Z013), if the value of fcter
foadings &5 below 115 then this indicator can be removed from the variable because this

il cator is not leaded to the varable that represents It But If the value of Factor loadings (s




between 0.5 - 0.7, it should not be removed if the AVE valee is greater than 0.5 The AVE

Journal of Accounting, Finance and Auditing Studies 4,/4 (2018) 58-83

{Average Varfance Extracted] value ks presented in Table 2.

Table 1: Factor Loadings Value of Each Indicator before Estimating

Indicator
Mo Variahles Symbol Value of Factor
. Loadings

1 Astitude towards behavior [ATH] ATE1 0,795
ATEZ a0

ATE3 0.266

ATEA 0.755

ATHS 0.2H5

ATEG 0,584

2 Subjective norm [SN) a1 0842
SMZ 0,540

N3 0.562

SN4 e

3 Perceived behavior control {PEC) FBC1 M.E78
PBLCL L

PBELC3 0.877

PBLC4 0,281

4 The lntent of indbvidual taxpayvers to use INTENT1 0569
a-filing (INTENT) INTENTZ 05916
INTENTS 05349

INTENTH 0937

INTENTS 0,507

&  Individual Taxpayers' Behavlor In BEHAYIORA 0.501
Reporting Annual Tax Return throughe-  BEHAVIOR2 0894
filing [BEHAVIDR)] BEHAVIOR3 0.914
BEHAVIORS 0,507

Table 2: AVE [Average Variance Extracted) Value before Estimation

No B  Variables

1 Amitude towards behavior (ATE)

£ Subjective norm [5N)

3 Perceived behavior control (PBE)

4 The intent of individual taxpayers to use e-filling

([NTENT])
Individual Taxpayeors” Behavior In Reporting

Annual Tax Return through e-filing [BEHAVIOR]

AVE
0.586
(636
1 R
REE Y

B17

Result
Valid
Valid
Vialid
Valid

Valid

B4
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The subjective norm variable (5N) shows a value above 0.5, =0 the S84 indicator with the
factor loadings value of 0622 should not be removed. As for the Indicator ATBZ and PEC2
which have the value of factor loadings below 03 will be re-estimated by removing the

indicator, The small value of factor loadings is likely due to the bias on the questionnaire’s

question given to the respondents.

After the Indicator ATBE2 and PEC2 arve excluded then the result of Factor loadings and AVE

vlues after re-estimation can be seen in Table 3 and Tabkle 4 below. The value of AVE after

estimation on the varahle Amlode report of Individaal tavpavers [ATB] and perceived

behavior control (PBC) has increased, While the AVE values for other variables remain,

Table 3; Factor Leadings Value of Each Indicator alter Estimation

M Variahles Indicator
Symbaol Value of Factor
Loadings

1  Aiticude towards behavior [ATH) ATB1 0.795

ATHZ il.B&6&

ATE+ 0.755

ATER i1.BES

ATER fl.RES

2 Subjecthve norm [(SM) SH1 (0.642

SN (.B40

SM3 0BG2

aMd 1.62Z

3 Perceived behavior control [PBC] PEC1 0678

PECE i1 G

PEC4 (EED

4 Individual taxpayers intent tp nse e-tilling  INTENTI 0.R&s

[IMTENT) IMNTENT2 (.%16

INTENTZ 0.%39

INTENTS .w3r

INTENTS 0897

5 Imdividual taxpavers” hebavior in BEHAVIDR1 (.90

Reporting Annual Tax Return through e- BEHAVIORZ 0854

filling { BEHAVTOR) BEHAVIOR3 i1.514

BEHAVIORS 05907

m
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The value of factor loadings as presented In Tahle 3 show a positive result. All the vanables
have values above 0T except for SN4 that s hetwesn 05 - 0.7 This value I acceptable
considering the AVE value on Table 4 below,

Table 4+ AVE [Average Variance Extracted) Value after Estimation

N variables AVE  Result

1 Artitude towards behavior [ATB) 0.704  Valid

2 Bubjective norm [3N) 0636 Valid

3 Perceived behavior contral (PBE) Ly73 Valic

4 Individeal taxpayers’ intent to wse e-fAlling B3z Valid
(INTENT)

5 Individual taxpayers’ behavier in Reporting 017 Valid

Annual Tax Return through e-flling {EEHAVIDR)

Based on the results above, it 15 shown in Table 4 that all variables have AVE value above
(0,5 Therefore, it is concluded that all variables fulfill the rube of thumb in terms of the

convergent valkdiny rest
4,22, Measurement Model (Outer Model] with Discriminant Validity

Cross loading values after re-estimation are presented in Table 5. cross loading values of
exch Indicater in a varlable will be different from Indicators In other varlables and
acessmilates on the variables in question, Seivcn be concheded than all variabies meer the

requirgments of discriminant validity test

b




Journal of Accounting, Finance and Auditing Studies 4,/4 (2018) 58-83

Table 5: Cross Value Loading after Estimation

INTENT  REPORT

e PBC  EFILING  BEMAVIOR
ATE1 | 0795 | 0.579 0.607 0,562 0, 54
ATE3 ; DB6E | D576 0,626 0,669 0,609
ATE4 | #755 | 5z 0,536 0,535 0,442
ATES ) DBAS | 0424 {1,587 0,684 0,614
ATR6 | 0885 |_ D556 0546 0625 0,603
SN1 07251 ag42 1| 0560 0674 0. 644
SN2 o441 | esto | oa78 0422 0,495
SN3 0532 pesz ' 0474 0.502 0.505
sS4 0,384 Lﬂfzz_ | D560 0,393 0,448
PRC1 0658 0,625 i'ﬁs:-"a* | 0,700 0,707
PRC3 0512 0531 | 6880 | 0662 0,633
PFBC4 0652 0551 | 6880 | 0644 - 0. 600
INTENT1 0752 0636 0688 § @869 §  0.798
INTENTZ2 Ne34 A1 0,763 | 916 | 0,731
INTENTS 0.6%F 5R3 0,02 1 i 939 1 0721
INTENT4 0662 0.565 osas8 | aozr | o733
INTENTS 0630 0,582 0,653 :_ ager V0702
BEHAVIOR1 0509  0.665 0663 0714 S L
BEHAVIORZ 0£05 0570 0.588 osez ' pgas !
BEHAVIOR3 0570 0572 0,735 0.777 ! 0714 !
BEHAVIOR4 0670 0621 0,652 11,750 L _ 007

4.2.3. Measurement Model [(Outer Model] with Reliability Test
Reliability rest shown uses two methods, namely Cronbach's alpha and composite
reliability, In this stwdy the values of Cronbach’s alpha and composite reliability are

presented in Table &

Ta
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Table 6: Cronbach's Alpha and Composite Reliability Value after Estimation

Cronbuoch’s Compoesite [nformation

No  Varabel alpha __ reliwbility
1 Attitude towards behavior [ATE] 0894 0922 Reliable
2 Subjective norm [SH) 1504 0.A73 Reliahle
3 Parceived behavior control (PBE) 0853 ne11 Reliable
4 Individoal taxpayers’ Intent to use o- {1949 Mo&s1 Rallakle

filling (INTENT)
5 Individual taxpayers' behavior in 0923 0.947 Reliakle

Reporting  Annual  Tax  Return
through e-filling (BEHAVIOR)

Fhpure 2: Path Diagram Model of Individual Taxpayvers' Behavior in Tax Retarn
Reporting with E-filing after Estimation

4.3. Evaluation of Structural Model (Inner Model )

The structural model is made to ensure that the constructed structural model is well
constructed and accurate. Inwer mode] evaluations are viewed In several ways, namely by
ising the cosfficient of determimation [R Sguare], prediction relevance (0°] and Goodness
o Fit [GoFj.

LE]
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4.3.1. Inner Model Evaluation with R* {R-5quare])

The value of B2 iz used to measure the level of varlation of the Independent varable
changes against the dependent variable, The bigher the value of B2, the better the
prediction madel of the proposed research model [Abdiliah & Jogivanto, 2005) The valwe of
B2 [R-Square] can begeen In table 7 helow.

Table 7; R-Sguare Value alter Estimation

Mo Dependent Variables R-Square

1 Individual Taxpayers’ intent to use e-hlling 0.673
[INTENT]

2 Iadividual Taxpayers” Bahavior In Report ng Annual (.654

~ Tax Return threugh E-filling [BEHAVIDR]

The variable of individvual taxpayers’ intent to use e-flling (INTENT] has vanamnce which
can be explained by three independent vartables, namely taxpavers’ report attitude of
individual person [ATB), subjective norm [3H) and perceived behavior control [PBC] of
673 %, while the remaining 32,749 is explainad by other Factors,

The wariable of Individual taxpayers’ hehavior in reporting the Annual Tax Beturn through
e-filing has the variance that can be explained by the three independent variables, namely
the report attitude of individual taxpayers (ATR), subjective norm (SN), perceived hehavior
contral (FECY and Individual taxpayers’ Intent varlable o use o-flling [INTENT) of &5.6%,
while the remaining 34.4% is explained by other facters,

4.3.2. Inner Model Evaluation with 2 [Prediction relevance )

The value of (2 = used to measure how good is the value of observation generated by the
model and also the parmmeter estimation. The model is said toe be feasible and has a
relevant predictive value if it has a value of (2 greater than zero (2= 0). To calculate QF we

cain use the followlng formula:

@' =1—(1—RH1 =R o (1 —RZ),
2 m 1= {1=0671H1 = 0656]
0 = [LAE7
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Based on the above calculation, it can be concluded that the value of Qf=0, namely 0BET, it

can be said that the proposed structural model is relevant
4.3.3, Inner Model Evaluation with GoF [Goodness of Fit)

To obtain the GoF walue of the model, calculation &= done mamually becanse the PLS does
mat provide special menu to calculate GoF (Abdillak & Joptyanto, 2015). According to
Tenenhaus et al. (2004, GoF PLE can be measured using the following formula:

ol = 0707
ok = AVE x f¢
FoF = Y0752 x 0545
According to to Tenenhaus et al. (2004 ), small GoF value = (L1, medium GoF value = 0.35,

and large GoF value = IL38. Based on results of the testing of B Sguare, §F and GoF, it can be
concluded that the model formed in this study is goed and accurate.

+.4. Hypothesis Testing

Hypathesis testing proposed can be seen on Batatlstics after data processing. Statistical

estimation results are presented in Table &

Table & Estimation of Parameters and Significance of Path Test

Original Sample Standard i- P

Sample  Mean  Deviation Statistics Values
ATE -= INTENT 347 342 [0.079 41l {1.00Hi
M -= INTENT 0129 0134 0,061 118 0035
PBC -» INTENT 0438 0436 0.075 5.HOE .00

INTENT -= BEHAVIOR a1 neay 0045 17.821 .00

4.4.1, The Effect of Tax Heport Attitudes on Intent to Use an E-filing System

The first hypothesis states that the tax report attitude has a positive effect on the intention
of Individual taxpayers to use e-filing system. It can be seen In the origisal valee of the
sample which shows that there s a2 positive effect of (L347, In which each addition of 1
print of tax report attitude will increase an intontion of e-filing of 0,347 point. While the
bevel of significance is seen at the value of -statistics which is greater than 1.96 (>1.96) of
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4412 and the value of the p-valee is smaller than 0.05, namely (W00, 5o that the results of
thiz study accept the first hypothests (Hy]. So that bt can be concludad that the report
attitude of the individual taxpayers bas a positive and signilicant impact on the individual
Eaxpavers’ intent to use e-filing systam The higher the taxpayers’ trust ghout reporting the
annual tax return by e-filing. the more poskive the attitude of the xpavers that will
wrimately shape the taxpayers’ (ntent o wse the e-filing svstem, Conversely, the lewer the

trust/attitudes of the axpayers to use e-filing. the lower the intention o use it

Therefore, the Directerate General of Taxation should eontnuoe to conduct
activities/ soecialization o Increase the taxpayers’ belled / orust in tax compliance, The
results of this study are consistent with the results of the studies conducted by Gopi &
Ramayah, (2007), Lu et al. {2010), Saad [2012), Saad {2014), Moorthy eval (2014},
Marthadinasyah et al (2014, Gupta et al[2015), Damayantt et.al (20156) Karanja (2016),
Soulange et al, [2017) dan Azizct al, {2017),

4.4.2. The Effect of Subjective NMormms on Intent to Use E-filing System

The second hyvpethesis states that the subjective norm positively affect the intention of
individual taxpayers to use e-filling system. [t can be seen in the original value of the
sample that shows that there 15 a positive influence of 0129, lnowhich each addidon of 1
point of subjective norms will iIncrease e-filing Intention of 0.129 polngs. While the level of
significance is seen at the value of t-statistics which is greater than 1.96 {=1.96) of 2.118
and the value of p-value which is smaller tham 005, namely 0,035, 50 that the results of this
study accepted the second hypothesis (Ha). So it can be concluded that the subjective nerm
has a positive and significant effect on the intention of individual taxpayers wo use e-filing
system The higher the taxpayers’ trust in others who motivate them {e.g parents, spouses,
fricnds, government) to use e-filing, the higher their intention te use e-filing system. On the
contrary, the lower the taxpavers’ trust in others arcund him to ese e-filling, the lower
thelr tantion to wee (L The result of this study 5 consistent with the resulte of the studies
conducted by Randall & Gibson (1991), Gopi & Ramayah, [2007], Lu etal [2010),
Damayanti, etal {2015), Gupta et al.[2015], Shao etal (2015), Chaouwali et al. [201&),
Karanja (2014] dan Hammeur! & Skanab (2017

T
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4.4.3. The Effect of Perceived Bebavior Controd on the [ntent to Use E-filing System

The third hypothesis states that the contral of perceived behavior has a positive affect on
the intention of individual taxpayers’ intent to use e-filing system. it can be seen that in the
onginal valae of the sample there 15 a positive effect of 0438, in which each addition of 1
pont of the contral of the percelved bhehavior will increase the e-Alling intention of 0438
prints, While the lewel of significance is seen at the t-statistic value which is greater than
LY96 (=1.96) namely 5808 and the p-value is less than (005, namely 0.000. 5o that the
results of this sudy accept the third hypothesizs [Hs). So thag, it can be concluded that
perceived behavier contirel has a pesitive and significant effect on the individual taxpavers’
intention to use e-filling system. The higher the ability and the epportunity owned by the
taxpayers, the higher the trust of the individoal taxpayers’ intent te use e-filling sysuem: On
the contrary, the lower the ability and the opportunity owned by the individual taxpayers,
the lower the intention of the individeal taxpayers te use e-filling system. The result of this
study is consistent with the results of the studies done by Gopi & Ramayah, {2007], Lw &
al., [2000), Gupka et al. (2015}, dan Chaowali et al {2014],

4.4.4. The Effect of the Intent to Use E-filing System on the Individual Taxpayers'
Behavior Beports of Annual Tax Eeturn Through E-filing

The fourth hypothesis states that the imtention of the individual mxpayvers o use e-fling
system has a pesitive effect on the behavier of the individual taxpayers in reporting Annual
Tax Return through e-filling. It can be seen at the value of the orlginal sample which shows
that there ks a positive effect of 0.ELD, In which each addition oF 1 paint of intent for e-fling
will increase the behavior of individual taxpayers’ behavior in reporting the annwal tax
return of LB10 points. Whereas the significance level is seen at the t-statistic value which is
greater than 196 [=1,96), namely 17821 and the p-value is less thag 0,05, namedy 0,000,
Sn, the results of this study accept the fourth hypothesis [Hs). Se it can be concluded that
the intention of using e-filing systern has a positive and slgnificant effect on the behavior of
individual taxpayers’ behavier in reporting annual tax retwrn throwgh e-filing, The higher
the taxpayers’ intent to use the e-filing. the higher the individual taxpayers’ be havior to
report the annual tax return through e-filing Conversely, the lower the intention of the

Individual taxpayers to wee e-fling the lower the xpayvers’ behavior oo report the annual

n
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tax return through e-filing, The results of this study a & consistent with the results of the
studies conducted by Gopl & Ramayah, [2007), Lu et al {2000), |uniati et al (2014,
Damayanti, etal (2015), dan Damayanti etal {2015},

5 Conclusion

The results of this study revealed that there isa positive effect of the tax reporting attitude,

the subjective norm, the percelved behavior control on the personal tixpayers’ Intentlon to
wse e-flimgs systeme And the independent varables can explain the intention of using e-
filing sysverm as much as 67.3% while the remaining 32 7%, 5 explained by other Factors. In
addition, there is also a positive effect of the individual taxpayers’ intention to use e-filing
system on the behavier of the individual taxpayers in reporting the annual tax retum. And
the bebavior of the Individual taxpayers inreporting the annual tax return can be explalned
by the atviviede of @y reports, te subpective perms, the control the perceived bebavior, and
intent of using the e-filing system as much as £5.6%, while the remaining 34.4% is
explained by other factors. 5o all the lypotheses formed within the study arve accepred.

This study has some limittons, among others, are as follows: Firstly, the indepamlent
variables wsed in this study are limited oo three variables hased on the Theory of Planned
Behavior, namely the tax reporting behawior, the subjective norms and the perceived
behavior contrel. Secondly, the sample collection period for this study was conducted for 2
months anly, from May to June 2018, To improve these limitations, the anthor suggests that
for further studbes, the researcher can extend the pertod of sample gathering o obtain
maximum results, In additbon, the researcher is suggested o add independent variahle, so

that he can do moere in-depth examination abowt taxpayers” behavior
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Appendix

Tahie 9: Operational Definition and Measurement of Variahles

the belisfs a person has about
his- or her ability  and
opportunities to anticipate the
barriers e faces in performing
the hehavor of reporting the
annual tax return throogh e-
Flllng.

Taylor & Todd {1993], Lu et al., [2010)

Jand Sentosa & Mak [2012] namely;

- PRC1 = able to use e-filing system

- PBCZ = cannot report with e-Rling

- PBC3 = share expertse and
knowiedge ol e-filing swstem

- PBC4 = taxpayer can control data to
a-filing system

Ho Variable Measurement Scale
Independent Variables
Attitude toward behavior Measured by |r1:-hin5,r criteria developed | Ordinal
1 | (ATB}): positlve or megative in the studles by Taylor & Todd
fealings, belief of a axpawar [1995], Agarwal & Karahanna {20007,
when having o conduct the Chin et al (2003}, Lu et al, {2010} and
behavior of reporting the Sentosa & Mat (201 2] namely:
anneal tax returs through e- - ATR1 = using e-fling of 20007
flllng - ATRZ = confusing e-filing system
- ATR3 = improved performance
- ATE4 = reduces errors
- ATBS = simplify the tax report
- ATHE = more flexible time
Subjective norm [SN): Measured by using the criteria Crdinal
2 | aperson's belicf toapproveor | developed in the studies by Taylor &
disapprove of performing an act | Todd (1995). Lo etal, (28107, and
of reporting the Annoal Tax Sentesa & Mat [2012) namely:
Return through e-filing, which is | - SM1 = the Drector General of
influenced by assessment of Taxation suggests the use of e-
others who are slgnificant Filing systerm
- 5N2 = the family expect the wse of e-
Filing system
- N3 = friends expect to use e-flling
system
- SH4 = @z officer elps in using
| ecfillingsystem
Perceived  behavier  contrel | Measured by wsing the criteria
2 | [PBLC): developed in the studles conducted by | Ordieal

B
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E | inreporting tax return through
a-tiling (BEHAVIOR):

actbon or concrets actlvities
undertaken by the taxpayers to
report the Annual Tax Return
wskng e-fling

devedaped in the studies conducted by

Luatal., [20010)] Sentess & Mat

{2012], and Moorthy et al., [2014)

namelyr

- BEHAVIDE] = service and quality of
e-filing system
information 15 good

- BEHAVIORZ = tax report Is &ster by
wsing e-filing system

- BEHAVIOR3 = share your expertise

and knowledge about e

filllng
- BEHAVIOE4 = Being secure to use e-
filling system

Mo Variable Measuremens Scale
| Dependent Variables
Individual Bawpayers’ intent to | Measured by wsing the critesia Chrdinal
4 luwse  an  efiling  [(INTENT) | developed in the studies by Agareal &
systemm: Farahanna (20000, Chin et al., (2003],
a taxpayer's desire to perform | Lu etal., (20107 , and Moorthy etal,
the behavior of reporting the | (2014 ramehs
Annual Tax Return through e- | - INTENTL = intend to use e-tiling
filing, sy sbem
- INTENT2 = trylng to share expertise
and knowledge about a-
filing
- INTEMTS = advise and invite other
Taxpayers e use e-liling
- INTENTA = recommend e-Alling
system to family members
- INTENTS = recommend e-filling
= : _system to friends z
Individual taxpayers’ behavior | Measured by using the criteria Drdirial

B3
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