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It rosdisgtion

Tangieneers ore incivifuals or entities shig seconding w0
thar Lewr anad regulitiems haveo the obligation $o pay taxes,
whose nomingl o (= clossifled a5 tnxable imeome,
(e of e inxes colleced  from aapayers,  bodh
individusds sad legal or business entitics = oone
This bt inebedes income carned i o bax vear, nchd g
profite. or  profie Soom operations,  selovies,  gifis,
honoruria, snd othess, Meenwhile, o can be merproed
as o condribution, which 35 gives by the peaple o Tuifill
tax ohligaions to the governmest in dhe form of money
sl o calculstions ey kive beea kgally detenmined
as materal mthe G b, Taxevasiom and fax avedance
and v parl of G phaming which xims o recloce the
amoui of Rax payments, The charaoicrisiis of oy
availunce and 1nx evaxim are wery diflerent even theagh
thary hoth have the same punpose. The apphivatica of Lix
avaidamee s guite diffcul Becouse Epavers must kv
ar mdequate omfersarding  of  fax o regulations,
The difficully of implseming 1ax avoidanee makes &
taapayer tomd 0 o e evision, nomely making L
savings by isizg methedk thal violale fax provicions,
The incomee: received by ghe ox office contisauss &0
incresise, but on the ofher basd, Gxes are a bunfen for
rqayers, Thercfore, 1agpayers will sbways heve 2

tendeney 1o roducs She amow of el iy papments;
halh legally oo iHlapally, A company, for exnmgle, s a
tapinyer will fry e mamage s s burden 1ooa mmmmmam
inorder b obain medmom prodi

Tax ewasion 5 ilbezal fix ewasion by indivilals,
companics  and  ropresematives, Tox  evasion  ofben
i lves apeyers who deliberasly misrepecsent ihe oz
cireumstances of ther affiine o the e autharities o
reduce their tex lability ond include dishones tox
reporting, aach as slaling less mcome. or g gam over Lhe
amoung achunlly  recsived, or  eweisive  dedections
Tax evasion b an activiny commumly nssociased wiih the
mbarmal economy. (e mesoere of the male of Lox
eI n R pap”h i the amoant of enrepoded income.
which Is b dilTeronee belsgen s amoamt ol o
thit must be reposted o the tas suthoritios ancl the aciuzl
amaunt mepoded. Comeersely, fan avoidanoe &= the
avoidinee of fas laws w nadecr & person's L bandes,
Bty m evasion aml te avaldones ean b viewsd o
Toamns of none s complisnce, o they represen a senes of
alivitics pinesd ar aEveming the Stmie’s s sysmcim,
alshosgh the s avoidasce clissification is lsdispuasle,
given that evision is kegal, in the crestion of tBe sysiem
fise
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Tan evasion 15 an atlenpl 1o avoi] faxes ilegady by
il repeaTing income ar neport kg but nod the eotual value
af moomee; w0 thal i s seen as an dlegal act end violstes
the faw wo the practice ix nod allowed

Throretical hasis

Roachmawaln (213 examines the effect of accousi
meproscnlative on axpayer comploscs o the Kegumen
Pratanm Tax Office. Rachmawati's ressarch (2003 e
variables of education, memlonng and supervisoa which
are e madn duics of (he peeowi ropresemative. Diami
etoal (2013 exmmived the effect of mxpaver vwareness
and EN sERClTE on fagpover compliznee m KPP
Pridamu Seberang Ule | Palembang. Amanda (30040 in
fey  research ewamines  the  influeace  of  sxpoyer
AWTrENeEE, LK sanctians, fsoal services, and 1ax aodits an
indivitheal  mxpayer  complismce i Padssg ity

Hy ot i

Tax Knowledye (4] Iﬁ'

Tax Sorvies Quality (.5

T Aadin 1X,)

e ol Tax Sanctions (X ]

Amandis reseirch (ML) used conveniemee sampling
methad. Amasads (2014} nzes tax gwarencs s varahls: 1ox
perabics, ton authordies amd 2 oedits as mdependent
variables and aspayer compliance as the dependent
varizhle,

Fahomu [ 200 6)., this research examines the effect of Lix
knwdedpe, qualiy of local govermmem wervices and
tugpnver wworeness of laspaoves omplioses m i
lend and Bribding tax, Fahmds rescarch (20168 sl &
man-probaklity sampling oethod, Bahayu (20071 m her
rescnich euamines  the infwcnce of s Kiowkdpe.
firmnees of tex sanctions. and (s omacsty on (Rxpaves
complience. Rohayw's (0171 dudy ueed comvenicnos
sampling metd

Adinibugion sheory was fird infrodeced by Heider in
1950 which wai lates develnped by Eelley dan Michela
{ b9

Tan Evasiom Y

.,
Figary | The msearch hypothesis
T mescinch Ir;-p.lllu::-'rmﬂ Tkl
Hy: Tax kmowledge bas & posi EERflect on tas evasion;
H.: The quali ENERC TRl 0 positive effect om tng svisinn;

M Tas sk Raty a puositive clfect on las ovasia

He: Taxpavers' perceptans af tax sanctions hove 2 posive eilect o Ca svasios,

This skly wses o guaninstive appraach wiich aims w
degermine the maignmede of the influence  beiween
rescarch wariahls in @ sysemmic, Betunl end scouroie
manner regonding the fuxpoyos’ perceptions of o
fnow leddpe, qualily of lax services and tax aadits vn the
level of dax evision. The rescarch wos cosducied of the
Pakembang Seberang Ule Promary Tas Office. In
addliticn. in the la< Ave vears there has been as mereass
in dox roporting which has minmized faxes in onder o
oA large profins,

The dependend sanahle v o vanakle tha & nifleenced
by wther variable or variuhlos il can change due o the
influenee of oiher variables, [k this smdy, e evasion (Y]
becomes e dependend soriable. Independent varahles
are varkbles 1kt cun ofled dhe dopomdemt voristile, Tn
this study, te knowlsdpe (50, mw service goality (%)
amd tax sodie (3, ), the me of tix sanotiane () wers
cerermined &5 indepeadem  variabdes. The neszarch
vagiahle has ita own defimiton wiich is (G 1o ovoid
errurs i interpreting the vanables smudied. In ghis study,

the wx knowledpe varishle (X1 & detfimed how mmech

umiderstnding ol toation e ospayer has: Tax
bnosaledpe = 0 mensure of the euent i which [ospa s
alweady undersiand tas rates, the rights ond obligotions of
taxmivers, applicable lax regulations, s sanctions and
tax cakubstions amlf reconds ai KPP Pratoma Palembang
Seberang U, Meanwhile, the tos service quality vasiabdes
(M) is cefmed ax an assessment of the  atiual
perfonmasce. of the provision of lax services ot KPP
PritamaScherunge Lo | Palembang i messured by the
level of taspayer sabsiaction. The ke sdin vanatds (X))
s defined w=oan activiy 1o collect and precese daks veed
for amnlil purposcs gmid Do e complsscs with L
chligmiogs, While 1he Usc of (4% sECions (M. s @ Torm
of punshmesd given e svery individoal whn vielites
legal morms, ome of the mnctions can abo be given o
individaals of entities registered under kpal procedores
ae tanpayers, The varwhle of fax evesion & illegal
cimbeelement of @s obeas by bdividuals  and
COAparatinns,

The source of reseuanch dom s primasy deto obieimed
frem the first scurce, ciber froom dlividusls, In che

70
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slucly, the chati wource psed was faspayers &= reponfents
wha were rancomdy  selected. Primery dmts requised &
chit rebed to the vasiables used. Secomdary dita used n
this @ty came from KPP Pritama Palembasg Seberamng
Uhy I In ghis sishy 1Be popobstion was tospayers
megitered al KPP Pratamn Palembing Sebesing Uha 1,
mamely 64 255 of taxpa yers

Sinmplimg - i this stanly was corriex] w0t by accileatsl
sampling By wking respondents by chance, namely
mapayers who cime fo KPP Prfoma Palembang
Seherag Ul Tosting o dats cun Y ecbanal wull if i
r-cound which is the value of the Tem Todal
Correlation i grester thanr-iable at o sgnificance of {015
(5% L While the Clssical Assumpiom Test is camied o
i determine fhat the processed datn is valid (there is m
cevimtiony, the Beearch Hypothesi Test is o ensmine
tow much influence betvwesn the independest varobies,
mamely tax knowlafpe. service quality and 1as aliss, the
wea of s pensies on the depemlent sariable. naemely Lo

evision. Testing a dala con be bred walid af the
r-cound which is the wilee of the Comeoed lem Totel
Correlition is greater thim rlahle a2 o symificance of 045
(3%, This tesd = coried ont oo defermime thit the

dla oovald e devietion) oml  sormal
dligribulinm

Hanalis

Diak g collection in this sty was camied aul though
didributmg questiommames directhy lo respandents, in his
wis, imEiv aBual husingss wapayors, The disiritagion of
ciestonnaires was carred g shmoghout Peboery and
Morch 2020 Baed an the coleulstion of the Slovin
fommula which is calcobibed fom the ol popolation of
| 270 with an allsance of W o ther s sample give of
U3 respondents & obinmed who are imdividunl busine:s
ftanpiryers. The number of o nnaires disiributed e
these meceived by rescarchers can be seen in the fable 1.

Tkl
Hosmarch spmple dats alde
Mo | Incrvemrative Respondents Pervenioge
1| Mumber of disnbamed gees onnaires 1441 LR
2| Mumher of retumed questinngires I T
J | Mumber of processc)] qucs | ki e 147 a2

Eouree: primary et processed, 2030

Froam ake: tasle | informition con b obgained thit from the 60 questionsaines that hive been distribosed, all of
themn sve rezumed. and only 147 guestionenires can ke processed or 4.
The table 2 shows the responckem’s profike ootaned By the saghor hased on tbe mionmation i the geestionmaine

Tilled et by the mespondent.
fable 2
Cieperal of prodil resposlents
Informarien Taeal Fereeniape
& Melale hH 41

a. Trode

. hlantacire

Seirce; privary de processed, 2200
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Im the twhle 2, i can be seen thar mest of the
respamdents who patcipmed inothis sody were women,
mmely TV respondeme of 3%, whik mon were oh
respomlents or 46%. Foo the age of the masd respomndents
in this study were botween 25500 wmrs, 2= mony as §02
respamlents or $9%:, tem al the age of mure than 30 yeurs
there were 19 espondende or 135 and for dhe amillesa
age, nomely those whio wene less than 25 years old 26
respoidents of (85 The mos jevem cdecmion of
respialents was 51 o meny w5 94 respondents o 5

while fear the lost sclucstion she smalles were 81 pnd 11,
respectively 9 respoadents or &%, Por the tvpe of
business, e lapest preponion of respoadems | wes
trading buxiness as many ax U respondents or 6T,
while thy smalkest type of bariness wis manuafaciering a=

mny i 14 respoeclents. ar 145

Takiks 3 shavws the pasticipation of respaondents who
suhimitted the Anmael SFT ohagined by rescarchers based
on guestineeire dom e had been Gfls) ja by
Fespandents,

Tolele ¥
Commanity participutisn sobmitiing Annmal Tax Betams (5FT) ieffective taxpayers)
Infrrmadine [Fmeationmiire Percenlage
_Thkpuyies Wiwo flc aniuel iy reurs i 7%
Taxqayers who do med file el 1y enmms 42 il
Mumber of sanphe: 147 L0

Sowrce: primary o processed, JO200

The able X shovws, that the nummber of commumiy
retirns was 1 pespondenis or 1% of the 147 samples,

resporclenis who mricipaied in the submssion of anmal tax

while for e rest 42 respondems or 9% whoo did not

participale in submittng omnual fnx resums, This meens g there ore still many people who do oot know ahout tax

repasting
d
Deseripdive Sialistio
[rescriptive Sarsics
Wariahle B Slimdnsms Mol s imem | Nlsan Sid. Deviatinm
X A NEE S X Tad (479
3% 147 | 1860 743 TR =T
M3 147 T T Gl FIEE] £3R
x4 147 1043% N5 | 2213 424 1l
34 147 i I LT LB

Sawrce: primare dis processed, 2020,

The descriptive statistical analysis (abde 4) shows dhat
the mumber of dalo ) & 147 respumdests. For the lowesl
vahie of the puhle percepson varighle that comveyal Tike
anpasl (depondent varibled wus 0 amel 18e haghest value
was [, whik he ANCLRES valge was 1,7 ] with g standal
clevigtwom of 11435, The reselts of the descripgive datidieal
ondpin for the ton bnowladge variable (X)) above dhow
thatt with {my 147 respondents, e bwest valoe 5 1355
and the highesy walue js 34,77 While the avempe valig &
Z704 with n stmdurd pviation of 479, The e =rvioe
li.ﬂll"l}' vorighle (X4 Irom ihe :Itmnprl'nr 2T
analysis shows lhal the nember ol dula dnd = 147
respoimdents, where the lowes velue & 14060 mnd the
highesa walue 15 37,43 with an averuge valee of 2691
while the standard deviation 5 524, For the s asdit
wamiahle [3;) with date dn} 147 responcests, bised on b
resphie of the decriptive satistica] amalysls showad o
mimimem valie of 7% amd o mocimum value of 2666
then the sverge villue showol a resall of 20092 with o
stuniki imdiosn off 438,

The 5 of ik walidiny tesd shoow fhat &l ey 0
thar tesded winables stale thal eoch domen sirumend =
comsidered  valid tecinss e Coregied BemsTodsl
Comelidion vilbee > fom r @ble is ol a2 spmficance of
[0 (555, The crileri for 3 resessoh ingruivesr are sail
o b peliabe iF wsisg the Crondsch Algha (o) sasisticel
e, the pelinhiliy cocllicen &= 05,

The datn nermality est & coried om b see whether
the dats = noamally distribeted or mol The data noomaldily
iest owas performed osing & stamdandieed  residusl
hidogrem. The normaolity test sims fo e the dependent
el incependent varipbles, samely man bnow kgee 150,
tan service apaldity (Mo bz el X0, the v af Lis
sanctiode (X | on s avasion (Y. both of which have o
mimsl disiribution or not.

The mabicollmeanidy tes nine o fes whether the
meproasesn model foosd 5 ocommbiton botween the
independen vartables (mdependenty, IF the miependent
varizbles ane comrelaled, the vanables are ool oethogoaal
A pond regresion model & oooe thm s free fiom
multicidlinearity, Tee oul off vahkie thal & commeanrly
wsed we show the multcollinearky waloe of felemes
=L or eigpead 10 the wacancs mflation factor YIF)
valie. < 10, Based on e reuks of GMs proccssing,
variaace anflaion sfows that the VIF value s W0 s tha
LRLE= rized 8 froe of muldr=oilineanty. meaning the
clepeenad 8 vaginbles sre ordhigonal
The Whernscedasticity 16t aims o test whether m the
reprusson model there & an isegualiy of vicisnce from
the peslifuls of g ofedrvation 1o enatlier, [T residual
varizace fram ane ofservation o another is consiand, then
# = called hemescedasticty and if 0 & differsnt 0 =
cillml helemsoadsticity. A goond regression model s one
thai i homescedestie o0 doss Bl occor
heterosredadicily

1z
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The hyposthess <, ) proposed in this sy = dhet
tax knonwledyge ks an effect on Gocpayver complianoe. Ths
mieaars those aamners who bnow the 1ax fonction aml the
male af lages for state neach for the prestesl wellae of the
peope. They will nol hesgabe m ci=es regarding the tax
elkemenis which are coercive and cowsterintuitive, They
are wanre s they will comply owith paying faues
throagh the prevaaling systems and regulniions, bocms:
they already knome how the flow of lax mevense can be
Teln even thosgh  isdivectly, Somome wlo B Wi
kmow kedpeable about taves, will jdge oll the Cacilivies
they have used i othis coustry are the reipoasibiling of the
porvemment, without them thinking wihere the fusds will
come frome o peabize gl these facilisies. Thas, tagpayers
uha hsve keowlesdpe of waation will implemes ths
know ledpe with an ohecient alblude in carying ot their
tax ohligatioms = tat the level of aapayer compliance
will b high,

knpwledee and uncemdandiag of s negubidions &
the meisoming amil undersizscling of the meaning of tax
repu bties. Kiwwhkslpe ol ondemlmbing of spayers
regand ivg tax regulations are rebisd fe the perapton of
tasparpers i determining  their  bebavior  {perozived
commr] bohuviory i e swsencss ol poving Lascs,
The higher the knowledge mmd usderstonding of the
taspoyer, the laxpayers con  better  deermine  their
Ickavir amd i socondaes with  GERaUien provisiie,
Howeser, if the taxpaver does not have knowkadge of mx
regulatine: and processes. the taxpaves canmot deber ivine
their behavar appropriaely (Remala, 2005}

From the dota obigimed, the frapiency of espondenis’
aneapers o b o knowledge varinble shows o positive
answer. Masd of the resgpondents’ unswers e in the Uind
range. namely high, while the indicabsr which pcoupies a
high Eequency position reads the stastement “Toxpoyers
£et knowledge of tuxes Brom Uhe sociabiztos conduded
by the Mzpelang regriomal govermment”. This mesns 1hal
mesd mmagmmdenta pol knowkedpe ol lascs theoagh the
soclizabion medin that the local governument i domng.
The madicifior which is o the lowest fregeescy = Lhe fird
indicator sl & i Ahe mediom mange with & Aaloresl
saving “Taxpayers will get sanctions i they do no carmy
aul their ohligations”

The meulla of this #wly are in scwordems with
reseorch by Rachmawrth (20150 Rahasu (30070 snd
Hothatwodpn (2007 which reveal thal  mwpoyer
know ledige alfects 2apayer compliance. The Righer the
Fevel of tespayer's knewdedpe of texation, the gredter the
poteetisl for kow  this toxpoyer canc folfill hie tox
abigdions. However, the resiks of this sy indicise
that tan Emowledge ks a dgnificast positive effect on
toxpuyer complinnce, Tt s diferent frem Fahmis mescurch
{2016y which states thal tax knesdedee hos no effect an
taxmiver commplonce. Fahmis reseanch (016 fsund sha
taxpyers who have pood kowlodee of fhe tosastion
AvERem will hive an meemime 07 0 Gamy ol helr juy
ablgstims. Bewarchers ascoome tha the higher a peraan’s
wmnlcratombing  of s cakalobems, B proater the
incemive ihal cmBes lEspavess 0o make elffonis o
suppeess the ansmi oF f ooeed

The secomcl hypotbesis | H: proposed i this siely &
the guality af wn services hos & positive cffect on
fpinver complinnce. That ix, with ppinsl service @ will
a.'mm the level of mpayer complianee, Bosedd on Lhe
resdis ol the anolyds. it shows that the guality of Las
authorities has a peslive and signibcunl eflec on
taxpinyer comphisnce

These resu e aelicte thal reseach respomdenis think
thie the exisence of optial service from the
authorities will have implicalion: for iscremsing faxpinyer
o plisnie

Tuwspaver compliance in fulfillmg rax obligations
depexads o hiw the aitinude of the tex sifer o provide
the bes service s Gaepayens. Servioes prowvided by e L
aumherizies ddering the A peoess ame relded oo the
attitade of the teepayer. The tiwation proces nvolves the
fax suthorities and  laxpayers  making e soTvices
prorvitded bo the fax auikorities also dupe the aftitude of
the taspuyer in feblowing dhe o process. The better Lhe
ftax gulBorilies ervics, he taxpayer will have 2 positive
afitude fowands the Hation process because the Tax
audhuerities are Lighly derended te provde iendly, Bair,
aiwl firm serviees to taxpayers & all times end can Joster
puhlic awareness of the respomsibility of peayme bises,

From the duin obtainal. the Froguomey ol eapundengs’
answers 0 seviee qualiy varables shows @ positive
wieeey. Mloet of the respondess’ answers are in the high
mnge, whiks the imBcais e cocapics & Tigh ey oy
pasition is the sasement “The schedule for implementing
ey =enviceR ds N acoordanes with o predetenmosed
schedule”. This means thal sl respondests agree if
tnpavers are given excellen service. The indicators that
are ot the lowest freqeency we the indicabrs of the
stiiemend “Couresy and fresdliness of offices o
providing  services  in accordance with  faxpieer
capeciations™, This meens thar most respondonts agree
that i lxpayers are given iresdly and coadesus service,
then laspayers feel belpel and helped.

The rmeanlia of Chin sy are cousidost with the
mesearch of Noinhatmodpe 2007y, Amanca ¢ 2014) and
Fahmi (I016] which famd tha the effect of service
quality bas g posine cffec) on laaparcr complianes o
bedave fently, The higher te qualiiy of srvice
prervidied by the bax ssthoritiey. will encoarmpe Lepens
t be mene ohodiml In oombrast o0 the rossach of
Talenan et &l (0171 which concledsd thet serviee
cuelity has oo effect oo taapayer conplionee. This
reseinchy & different hecause the object used by Tulesan
ef Bl (0TS B8 am individunl sapaver who 5 oo o
KPP Bieng City. This sudy cases that the tngpayers
abey or mad ix payiag axes & o ondy doe W technecl
problems of tacliom, bot alws how dhe tapayers”
willingag=s o pay foes owed, So laspayens think i =
appropriiie e the tax amthorites 0 provide  goad
weETvices My BupEyers:

The ghind ppothesiy (Bl proposal o teis sy &
Tt pedin Beas i eliect on aspayer compliome, Tha
weith oo eptimal fae amdil ® will morease the kel of
tnpuyer sxmglinnee, on e ety of the aalysiz,
¥ shavws this tan pdin Dias o positive and signif icant et

on faxpoyer complisnce. These reonlis indicats that the
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reseirch respondents pre of the epinion thi the ecetence
af an optiva] tox auda from the tax sathories will hase
iqu:ll'u.'aﬁu for o ing laspaeoer complisnce.

The secomd hypathesis () proposad in this sy =
thal the use of e snctions hos o positive clfoct on
tuxpuyer Ccomplnee. Thes means tha the ose of tux
sanctions will i.nl.'rwn- the level of taxpayer compliance.
The smadysis res ks show thed #he use of g sancton s his
@ positive and significant «fect an complianes iExpayer.
These ek imflicale that the research respondient= think
than (e gse of @ sanclions will Tave (mplics oos
inereasing tawpayer complisne.

Frowa the dotn odamined, tee freguency of réspondeni s
answers o the fax aacil varizbie shows a positive amswer.
Most of dhe respondems’ anewers ame in the high range,
while the indicator that secuples o hagh freguency
position is the stitement thal “(icer weirs o comphee
apency umiform, complte with  Gdentification  amd
cxaminglem assiprmenl warran ™, This mzans that nuesd
mespomlents geree that the tas officer 15 disciplined m
carrying oul thew duties. The inclicaors thal wre st the
Twpst Fequency em e indicuiors of the stalcmesl
“Proat of temsactions amd sales fepoets an: thngs that &
alway= reqjuested by officers m fax awfis”. This means
thait st responckoms ageas that iF the s cfTeer wskas fog
repodt eviderce of sapportmg evidenos jo suppen the
amoctfness of the fee audit process. there will be ow
i s,

reauks of ihie sudly ageee wiily e pescarch of
Utarsd =t al (20135), Hohawe (3007 ond  Motohamedjos
{200 T wiich sizte that ax il octons have an effect on
inerensing tavpever complinnce. The mers frequent sudits
are camried out, the more abedient the aspoeer = n
carrying oul their chligations, This swdy does nol aoree
with Amanda’s (41 dly which found 1hat s sudins
hane no effect on tagpover complisnce. This research =
diffesent because the objeo weed by Aomands | 2004) is an
individhial tnipayer bociled in the oly of Pachng. The
alucly stoles e fox aodils e only comics] oot when the
fux  implementadtion 5 a0l N geoordanee with - tax
regubtiems. wn tkl the tax aodi has nol heen ohble o
influenee e eve] of G ver complame:.

Concluslons

Aeiombing 1o the feely Aol oll aalpeed viriablz
fran know h‘.ﬂ_;".'t. service quality. tas audil. wse of fax
sanctioiess huve o positive ond significam impect on the
level of axm evision. je. kel 0 a reduction in sech
actions by tocpoyers a0 KPP Pratama Sebernng . Uk [
T ]

mesuhs of this sudy agsee with e research of

Tami  and  Karlinal {20135, Bahaoen (HHT) and
Notohatmodp {20171, Mamhsimadio (200171, Amandn
(20141 amd Fabmmi (2016), Kachmawati (2013, Eahayu
(T amed Mesohabmodpo (20070 This fact undersenns
the impoatance aml cffecliemoss of moeaes ko o
redues s evasion in Indonesii,

Future research oa this lopic cim be developed by
adiding resenrch viriadles: such oz the modermizatinn of
the fax admimsdration sysdem, tmrspaency of las
spemdimg. i risk, Gixpayer rwareaess, fax @slice. Lis
mepuwlstions. end olher varmbkes (ki mey alfect Lox
cvisin [ax avoidance s, Fulure reseirch can also expand
the msearch wemple by moreasing  the nsmber of
regEmdents in onfer o orepecsenl e o btion
acoursely &l more decply amd wsimg differem fescanch
muethack such as purposive sampling method snd direct
imervicsws willi xpayers umd s oilicils 1o abtai
e per dala
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