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%muﬂ—rh purpese o this study is e examine the

t of comprehensive performance  measerome ot
systems {CPM3) en precedund firness, rode dlarity amd
mumiyrerind performance in Indemsesdion Bapking. This
siudy sarvey managers from Rankieg in Palembang o
collct the  data. The AOndings  show  dhat  the
comprebensive performance measuremenl systems effect
v procederal Tairness amd rale dacity, The Tndinps
alsn shew thal procodural Tadrmess and role clariy ofec
o msensgeris] performance. This, the findinpgs provide
e imformation relaied lo comprehonsive pofermance
megsnrement sysiems in hanking sector in Palembang,
Thae lmitsteon of thiv risearch is juct foeosed on kanking
secbor, For futwore researchs o lovestigate o odber
secbors sl a5 manufacturing, government oic,  The
ofbier limitation & the franewerk of this research oaly
Imvestigates several worizbles Inclading  procedural
Mirmess. role chinity, mamagerial  performanoe,  amd
comprehionsive porformonce messorement syslems. The
limitatien of this research s that it canmm e generalized
b M ondy  examises the basking secior. This
resarch  also amly  examines CPMS, role clai,
procedural  [alrness, and  managerial  performance.
Sugestions far further rescanch con conduct reseanch in
wther wctors  Besides  the bnking  sector, Parther
research can also condisd research with other variahles,
mamely  orgapizational  commitment,  orgasizabioaal
culbure vl

Kerwords: conprefiensive porformamoe mearare vaent
spvbrany, provedunm! fatrmess, role clenty, sweoegenind
perlmmicy

l. INTRODUCTION

Conpreheasive perfonnanes Memsurcmail §yssems e
o of the perfirmance mezsuremend syslem zal only Focus
oy Financial but alwo pom- Binancial, Tt provides information
for mensgess and employees o manage dheir companles
opermiion 4600 14 The techigues i comprehensive
performiance measuremend sycems uatil new il vl and
will known sech os perfoermancs kierarchivs | M3z balanee
wpserand - BSC [21F and tablean de Boed |E1]0 The
fifference beraeen Baolones sonrecsnd and tablesn o Bord
Sularced Seerdecird dv one of ol 10 mesone perfonmonee
wA emdy Fnomcul bl glse noo-Aeancinl, bel Tebleor o

I Aalun Anismn
Avrosting el i
ST MW
Mok mimng., Imdonasia
arines S - mdp. . il
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Avcewming Dapeartmeal
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Hiwd 15 oobe al ool f0 maniogs ond contol process ol
Frllljl:-_'l!ilm [42]

Previovs  emgancal  stofies examined the effect aof
performonce meosurcoed syslcine on maisagerial
performance,  Perlommance mesmcs o job sarstactio
theosugh  foimess i cvalumion  proceduse and  toest i
sypervizor [21] Comprehensive performance messaremen)
sysaems  through mole claiy and psychobogical
emprvermen! on manageral performumez | 1E). through
mendel model boilfieg and  meestel model confinnarion
[15]. This swdy, theeclon, alempls o investigobe fhe gap
int the liferainne. This siucy also wam i knew the behavies
ol maeagers in Indonesia, especially o1 mnking sechor,
Therefore, the oim of ihis sty 38 do investigose the
infoenie o comprefiedsivg  peiiormaee  meksiremenl
sysiems and mempenal performince, on mole clarity and
proceclursl frimess ax o medistion mle im0 the banking
SOOI

This sbady nsss orgamizational juscioe thoory end goal
eiting theory, Based on organizetiondl  mstics ooy
conilude hat procedural Feimess ks positively aflected
wtnudes and befavior [28]0 (9], [2%] mention tha goal
setting theory assumies thel buman oction 5 dwected by
conscicniy gl mnd anenion

Dt eollected by survoy o Baaking companies in
Falembang. The result showed thad thens is- am effecl
helween comprehensive perfomance measurement sy siems
wigh role clarity ond procediwal farnes. The result also
show el thems is an offeot bodwoon seke glodly and
provceclural  faimes wilth mamagenal pesformance: This
shicly is repbicated amd extemt the previess meseach From
[14]- |14} found thai comprehensive measurement sysiems
e associmed with meansgerial porformsice diosgh o
clrily  and  pevchelogical  empewermens  [14]. [14]
investigates - Bervice Amsines: . Unit  mosegen: within
Australion  manulociurisg  congpasies. This - sady
investiganes monogers from Hanking sector im Palershang
This sdy adsn cxamines ot only mbke claniy Bl also
procoeclural  faimmess  in fhe relativeship  bebween
mmprehensive  pedommanece  messarement systems and
managerial performance, This rescarch was condaciad o
determine  the  oondgicn of the wariobles snadfied o0
mangmnial  poformesce sk e gemprchopive
perfarmance menamensend  sslens, male clanly  oand
precedursl fnimess.,
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1
The !n of the peper proceeds as follows. Secnan 2

cupiaine e previos sesenrch ond Lins ol the hypotheses
Sectinn 3 suggeds e resesch method and model in orcder
to prove the hypodhe sos Empinical ovidencs & provided in
Sectinn 4. In Section 5, we summarce and conclode.

Thee definigicn of "ok’ bs 4 sel of expecn? os of woms
oppdied 1o the incumibent By others in the orgeizmion, high
mie clarity employess pesess a cleser mdesdancling of
their seqpuirements [2]. Bole clerdy is & divide o two
CONINETS such ns process clariy amd poal planry,  The
definifion of process clarity is e extent of how isdividunls
parform im bis or hor ph, The definition of poxl danify ix
i culcome god s and abjectives of U job are well defiaed
anid charly sated [40],

Bale clerity refers o individisals' beliefs shoat the
erpeclalions el behaviours welaed with their work aoke
[20].  Jv this steely &0 esamine whether Comprehomsive
Perfromance Meamuremiont Sydems (CPWS) s mlaed o
tot mmpects of rode dantyn geal clority dthe culcome for
&ﬂb il odgsedves of dle gl are clearty stmed bl well

Finedli aned process clanty or Bow o perform his or her oo
[ &0 18 is expected thal mone comperehensve perfommance
imformotion will help 1o clanfy monagers' mole expectations
and e - appropriale belaviours e 0 the mole al
expecinfions:

Several mesarchers wpee thit o comprechensve
Imformetion can kel p io improve mole clariy. [B] argues tha
ARAEETNEN accomnting sysicms can be used w0 infomm
people shour whar s sxpecied of der rale. Spacifically,
Cormpreiwenaive podormeance miommalics can serve 1o clasily
imclividunls' mles in the arganisstion by making specific the
prad b and agpropriahe efaviours relation with the work mle
[50]-

CPME can  iscrese  posl  clasity By providing
mbormotion about - the  orgmzation’s  siralegies  amd
vperilioms. which helps hem o hetter enderdimed their osn
robe within the orgenizasion. Accocss 10 comprehensive
performange information alloas mankgens o look ke "hig
prcture™ and develop a reference poinl for onderdanding
therr moles within their orgamization |3, More CPME o
help 1o clanly and communicase simiegic incm and can
capiuse  differest dinensions of perlommance, which is
impdand in ecnhing the nrpganiation s openbioss [211E
[3i]. Perfommancy feodback abonl besingss smit oporatione
imcrises menagers” bevel of cerainiy over the reguiremenis
of heir work mfe [M] As soche more CPMWS shoalid
imcruisy the manaper's understanding of what comprises
thcir mode omd whin i3 cagmckad of them, aml thoes inercess
gl clamty.

CPME con incresse  process clarty by prowicing
porformanee information W mopreve mimegiTs’
uikkersimnifing of e diivess of perfommance., 1he elfal of
their actioms an pants of the valee chain, and the links
butmgen different pors of the arganization™s opemban. In
paricwlar, mine CPMS cen cdecate managers about the
economics of the business and dhe drivers of costE neveibes
and perfemance (21]; [30] 11} descrbed thal  the
istepraics of slops in all value chaing will keldp peoplo in
knowing crosefunctional  rebtioeships. Liewiswe, [32)
reveaied il e flaneed soorceand s useful for minning &
bainess wath  mlermatiem that B onented and
coimprehaEive pErimmeance, As o awh, neng
Comprehensive  perfommance  infommatios 5 déxpected D
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1. HYPOTHE SES DEYELOPMENT

A Compreherie peifernumore
{CPMEomd rede efariiy

R BT T o L T TR R

improve the mamaper's views of iheir work mle and thus
increase ke clariny . which leads o H

Cial heory pravides theceelical seppart for Eypathesis
[22]- This theory suggests that humim action is diraced by
unslcratambing goals amd miention amel bt 1be procscs of
periormance  ermerin ol gals neduces  Emibigaeiny,
muinimices mosinterprelation asd mlapretive vy 2 Hhe
exact magning of criteria sl ex pectation, and conspeently
increase mbe clirgy, |29) suggest that the senisg of goal is
metEmed 10 ephence mbe clasty and Baroony. |4, [ 14] and
[2d] Foumd tha pedormonce meisonmmenl sydem  has
relatioaship wish rode clariny.

Hi: Thore s & posfive mlstionship  between
comEenensive perfirmance messurement sysiems and rode
clirly
8 CERR el proe pelural frd e

The wse of performimes measares (whether financial or
noa financiali i the pivme sector hes been found o be
imbiciated wih pml.'l.-dun.l juaice [1TE §37E 121 1230
They fowned o powite relidicmelsp betwien. the owse aof
periomance measures aw! procedund justic:. Perception of
the faimesz  the performonce ewbistion process is the
percaivod  famness of all sspocts of thw cnmmmmbon’s
processcs aikd procadunes used By sapenions W assees llais
swehorclimales.  performomoe,  communicale perfommanoe
feedhack and deiermane their mwands sech as promatioes
il puy s (28] [35] Thus, the hypothe s propeees
b5 i ehe Ellowing:

H2: Theme s
oomprehensive
ity of mile

. Sede clarity eed sanggersm’ performmmee

Indivabwnls neod selficwnt information 0 @y ol
effective msks. Lack of informigion aboit work peals amd
the mest effective work behavior can impaen incfliciemn,
misdirecicd or inadequae effons for dhese taske and thus
meehies Bhe perlommimes of e pob 190 [451 Mamsgers ans
lekely fo Be mone clfedine wiven They umbsrsland wisd needs
i bz done and Beow monagenial imesoes e o ke
perfinmed. Emprical msals reveal tha the ambigoity of
e rifle decrenses pelormance [19] [435], [24] ewsale the
clrificatam of emplinvee rodes within the organisalion
thmugh fhe e of perfoemince mesars may lead o
improve managenial perfonnance. The mole theory Hicratune
FEEReSIS thal role charny |5 vilued For |8 effects in
enhancing harmeny amd medocing comBlict. snoety . and
strees i the woskploce (oag [1Y]. The grester mole clarily
will impnove in pefonrance | 12): [12) 149) [24])- These
argimer and ¢ videsoe kel o H;

FI3: There is & psitive relalionship betwesn clanty o
mle amd manogerial perfomance.
n “eaiaeral frirmers ana wvemree i periormance

ural justice in perfonnance eveluatian. the noticon
]:InH.'l.-'rJum] pstice wis desctibed by [4d]. They examined
comriroonm setlmgs and distimguished bolween e s ol

& poeive mrehtienship Between
performance measoement  sysens and
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the verdicd and the fairaess of the process kading o the
verdicl, Procediral ustice was imnsfemred o business
orpansitions by [39), whe istrowdeeed s critema ol
pereived procedural pedice, According o these crileria,
sghsequent mseanch has shown thin pedomance evalsiion
is meed likely o be pereeived o5 fnir when they hive sooess
i deniled information shood the pesfomaence  veaares
waed ol perogive them oy highly relevant, and when the
peromunee evabustiva & conducted uniformby @ without
bias - gmomp - avbonfinates (1310 [35]; 139), Based an ool
seiting, theory ihere is procedors]l fmmess  indloences
imamsgcrial perfonmance,

De=pite e influence ol procedual jusiee on the
effeciven=s of control mechanisms, the monogemen
accotmiing reseorch, with o few exceptions [ 25]; [16]; [24],
hets largely bEmored the condilons (hat Bring performance
evilmbion procedures. more o bess o line wilk the
principles  of procedural  justice. (43 wrgued thm *if
mepagers can apply rules fairly asd consisendly weoall
employees ond reward them based on performance and
achivement withme perammal biss, Ges emplowess will
have a pesinve perception of procedural feimess, which can
lzad w0 higher sibisfedion, commitment snd myobvemeal”™
In dhe context of maragernesd acccunting., [27] found hi
peocedural fairness o inderasl positively with peforman
imprenemema HE] simalady foand Dimees parceplien o
b pueitvely asocised with perfommance. The hypothesis
is buased on the explanstion shove is in the following

Hd: There is o positive relatioship betwioen grocederal
nnidl manngerinl perlommanes,

Mute: PMSC=s Clanpichemsive
spsteins, RCLA= Role Clariky,
FERF = Managerial Performance

forfnatce T sl
A=z Procedum| Fairness,

E. Previoms Rerearch

Previcais ressarch showed @ msult research there was
imalisecaly associoled berwesn mn[:l:h:nrm'u-r. “perfimmance
e syalers sl mangerial oo throu
rle clariy and psychokgical empowenment | (4] throagh
F morde] bailding sad mestnl medel confirmmian [15],

ural justice is conceptualized a5 the dgments of the

Ticss Of procedercs dscd e dssces cmploves pelonming:
and W communiale pedormance leedback. Procedsral
Jmlice B imporiam beoasse of i Dby efleon
organizational members “oititudes LT ond [28]. Dreowing
ol previos st which toumd a e use oF periormance
mezaseres i assfEhled with procecural jusice eg., |1 T]: amd
[22]. Emgployer pepepiond of the fimess of the procabimes
wed by pthers o2 valinge their pedonmeance are critical o
thexir judgmens of how farly they se being mened. What
ke procedunes faie? The liemoe  apeess  sevenal
Twirness erilarin ineleding 41 ) coompletene s ard accuney of
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informetion, (3 adopion of o long-enn perspective, (3]
comectabiliy of incormest decisions, {25 =iznion of comrl
weer deciskms, (51 mondcerstion of the inlerscis of all
partizs, und (&) the mimner im which people ane treased [ 26)
[26]- In dhe conext of perfommance evalustion, emplovees
will asiess the proceduse of performanee evaluabon & fair
if the procedume (1) foeuses an performanee nppenisal based
o o pleis nd gicsmale. inlormmbon, (2 deseribes thein
lomp e interess, (3 conlaing seane reles for submilling
mppesl  and  comed anfair judgments. (4] describe
perfommance im their control. (3 protect their ingenests, and
(00 shoovw reaped Nl ad respectiul vestime i of i sl

Il EESEARCH METHOLD

Tei= snndy s o osareey o obian dma, Tles sy
imedigates in the bunking sector. The nespondenis ane
managers such as fiumeial managers, boman weeounces
meEmapss, opcralionsl  netmeoss, metilutions]  nnogens,
disribamion mad@ers, and epsury manngers. This research
sl henfoopy questionmaines bo obihin s from o susvey
ocondocied.  The geestionnoires wene senl ond dsinbated
el 12E gueslionnaiies, he gquestinusines memmel werns
R, Howewer, 5 s ineompleie so thar % were ssed Tor
slatistical anuly=is

Virrinhle Mravremwem'

A Rede Clarin

Fale clanfy 5 measeured wsing, sin ifems on a seven-point
reile froen Fizeo e al. (19700, This nsinement has been
weed im orgunizational lerstors (P90 [4T] as owell asoin
MATEREeInes aomuiing rescarch |5] [24] Respomdems
waere gcked By orale whether they bl clear grals, doo they
kneowy they have ollocmed tme comeatly, do ey know their
s b litie s, whin expec il nd o el sty ey
hirve.

H. Pracedwenl Falrss

Thas wariable wee [35) developod a four BEm
instrumems, _n managemem accounmg research’s it has
hesn used 2 {24 41, Regpondenis wers asked 1o
cvaluale the By of e prrshins usal e aisces their
pedommance, dv ok performance feedback, asd 1o decide
o selary inereases and their promotiong. rengieg from |
(very wafiiz) o 7 (very Fark,

. Mowagental Perlbrmce

This varishle was mesqred w=<ing o nine-ilem sell-valee
scule inpeduced by [31)]. This soake aseses manageriol
|H:'I'I'n.:lr'|'|'|ul'||.=t. winich ds clght dimeisions relmed wo g,
inquiry,  connliztion,  cvalustion,  supervisim,  stall
placement, pegotiabion and represef@ion. and al=o inclmies
on owemll performance appraisel. Bespondests were niked
W delenmine on 8 T-podal Likem scale () = well bolow
mvemge o T = well stove average) (o what extens theis
perfommunee wis below average or sbove gwonge for axh
itezn. This scale is useid tiv meassne mumgerial performanoe
in pocoumbing shudies (6 |71 (23] 134af; [38E [45), with
ressarchers argnisg thar seleepon performance meaares
i vl sl denad Lo shorw Do bias dhen s peryisor mings
| 144|330 3%

F Coiprafien sl i PETTaranence i e | svske ot

Thas vuriphlc e 8 meseamameni dovclopod by [14]
which b5 measared on a 9 joemn scale. Thi= scale mearumes
the exient o which FMS illustedes important pars of
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Strotcgic Business Linits ope nioms and inbegrates seps with
EIrAesy across the entre vilue chain, Kespondenis chese to
oy i Tepoint Likerd woibe 0F = nof all 4o 7 = mosd) 10 whal
oxlend each of the mime chimcerigics is provided by her
bapsine s unit's PilS.

Iv. EMPRICAL RESULTS

PSR LT Sy s S L s LT N

Explsasisin Enilall Porcuslsps
10w iphamosd Ciasraanmns [R5 (£ L]
O A1 s LI 0 5
]'IW"'EE Etmrlm 3 3
Frivos e 8 Ul el iirmisaizs 5 Tl

TABLE I, CHSCRIFT YR STATISTICS OF RESEARCH VARIADLES

P P, | WlaxAdcen |sider.
Yearlahike
Uimprehstalis peelimmandis | T 400D | 75
PG ST SY51ems
ol Claray 5] 1 T 4B | 8722
"
KL
L
:
ar’ PN
; ,
) =
Vil T
L."-' W
[
i 2
oo
e LUET]
e,

E ;I-'
| N
Fakii
Procl sl Figrse = s | | T A4 | B D
S g el Porfon maie _!.1 i T |53 |67
Fig 1. Thiz s it of sesczch
TAELEIN THE RESULTRESEARCH
i porieids ] » Ermli
CIME—RCLA | 049 (601 | Supporal |
Cris — Mal [TEE] il | Sappancd |
B LA —TFLERF (1] IhF] | Sappened |
- 'I'..F:'LI.—;- FFJEHF_ --Il-:.l.."“ i ﬁ-l;:li‘-ﬂliﬁ- ;
Hypoihesis 1, which ssted thet Comprehensive

performanes menskement syssems (CPMS) bad o posilive
effert om Bode Clarity. was proves accepiible This is
consislerd with the stroctusnl ogustion modkd , in shach the
estimaled valse of the reslling CPME coefficent s 0359
with a sigmilicamce. evel of P <401 wiich means below
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the lewel of significence  scoeptance of 001 Thus,
hypoihexs 1 s suppaned,  This sudy B supponed 0
previas nesesnch [rom [£]; [V4): [24]. They foommd thal

perfomance megsuromend sysem bae o melationship wilb
mile clarity.

Hypothesis 2 which smies thet CPMS has a posrive
effect nn procedursl faimess, & proven in be secepasd. This
= pesordance with fhe stmctocal] cgeastion medcl, in
which the estimated valee of tbe nealting CPMS coelficiend
is {145 with o significance level of P o0, which means
below the secepmnce level of significance of 0400, Thus,
Wypoibesin 2 0s sapporead, Tis hyporhesic suppona)l the
previmes research | 17]; [37E 122 (23)

Hypothesis 3 which siwier that mie clarty hes o posive
inflignce on manogerial pesforasce, s proves o be
icoepredd, This & ender the smictoml equanon mesdd , whene
the estimeanted valee of e resulting Bole Clany coeflicienl
i= 028 with o sgnificance kvel of P = (1404, which means
below the acceptance level of significance of (0d]. Thus,
hypothesie iz suppomed, Previms research fram [12E
[24]: [2d]: |I5] showed the the prester mole clarigy, the
incresse on perfomence.

Hypaihexis 4 which statis thal procedu=s] fairmess fos a
presitive indlaence oo managenial perfarmance, 5 proven i
he aocepied. Thisis follnwing the sivsctaral equaton model,
where e calimetcl volue of e mealting procsdurl
Eairmess coefficienl i 55 with a significinde levet of P =
ki, which means bebow the soocprunce  Jesel  af
sgnificance of 401, These sesults provede suppon for He.
This susdfy su the prey s ressarch from [27] and
[48]. 127] Found high procederal fames 0 be isferac
pr=itively with perfonvasce improvements 48] similody
found famess percepion o be positively associaed wilth
performance,  Research implications of the resals of this
shicly  inalicate thie  Ca i performemie
mensurenen systems (CPMS) affect the rele of clarity and
proc e ral Elmess o peromenes

V. DOMCLLSION

Applying Panial Leas) Sguanes im analyzing ihe coosal
mondel fechniques of 935 respondends froms the hapking
spctor. The nesulls of the sk provide sspport Tor ull
hypotfeses  proposcd in iz suddy, Comprehomive
perfommance measuremend sysdems bove o positive and
significant influenee on role clonty and procedaral frimess,
Borke clanity sl prescduca] fairmes alao hove o pesitive and
significant effecl on memgenal perfoomanee. H e
tomprehensive performanee  measerenend - syslem s high
then  mile  clanty  incweonses.  IF the  comprehemive
perdvimanis mssaremen sysienn is high, hen proceduml
Exirmess will alsa increase. Bole clanly abo incresses, so
mamyger  perlomumoe  incresses. Pocedun] Grmess
increnses, w0 the maneger's perfomuince oleo inemeases

Thew: ame several Bmidmiens mothis sody. First. this
finafimgr can omly be peneralized based on o simple that isa
hanking compmy. For Ofore ressaech, 8 can ressanch in
pifeer seciors. Secind, the sody omly uses four varables in
the sdy, namely CPWS. mbe clarity, procedural frimess
enid maragers pefnmvesce. Pare  sadies cen futher
cxpmine  ather  vansbles  relodil 00 copanoetional
ionmismend, pob sadisfction, justice, and other< This sady
wes a CPMS thal includes performance messurement
systems both feaecially ond non-financially.
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