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CHAPTER I. 

INTRODUCTION. 

This chapter introduces the background, the problems of the study, the 

objectives of the study, and the significance of the study. 

1.1 Background. 

The policy of restricting physical access to public services is not only 

prevalent in Indonesia; almost all countries affected by COVID-19 are 

confronted with the most difficult challenge for school administrators: balancing 

the important task of balancing the health of students, teachers, and patients with 

environmental care while also changing policies at the local or national level, 

among other things (Iyer et al., 2020). Because of the possibility that this 

dangerous virus can be transmitted to other people through a variety of different 

types of physical contact ranging from touch to droplets in the air, individuals 

must maintain social distance from one another (also known as physical 

distancing) in order to avoid spreading it (Nasruddin & Haq, 2020). 

The emergence of the COVID-19 pandemic in Indonesia has ramifications 

for people from all areas of life, particularly those in the education sector. 

According to the United Nations Educational, Scientific, and Cultural 

Organization (UNESCO) (2020), Public health emergencies close schools in 

several countries. School closures were later shown to be one of the most 

efficient methods of reducing the transmission of the virus among children and 

adolescents. Implementing the learning process at home by employing different 

types of supporting facilities that assist with the process is suggested as a 

solution to the problem  (Herliandry et al., 2020). Every nation is forced to work 

extra hard in order to discover solutions that will allow kids to continue studying 

and to fulfill their educational rights. According to Pangestu (2020), The 

education industry is particularly vulnerable when it is practiced in the midst of a 

corona virus pandemic because teaching and learning typically occur in settings 

that involve a large number of people in the same room and utilize a face to face 
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(meeting) system between teachers and students at school or college (covid-19). 

The government has determined that learning in schools will continue, but that it 

will be done via distance learning, which will be based on both offline and online 

learning methods. The purpose of distance learning that is based on offline 

learning is to allow students who do not have access to internet learning to 

complete their studies without interruption. During distance learning that is 

based on offline learning, students are given books and tasks to complete at their 

home, while an instructor visits the student's home in order to assess the progress 

of the student's growth. In this study, the researcher selected to investigate 

remote learning via the use of online learning platforms. Both teachers and 

students are finding it challenging to adapt to the recent shift toward online 

education, as both groups are striving to become proficient in the new method of 

instruction (Nambiar, 2020). Online learning is a kind of learning activity that 

may be completed from any location as long as there is an internet connection. 

When it comes to online education and learning, there are a variety of aspects 

that may either aid or hinder its success. Another major barrier is the lack of 

preparation on the part of all stakeholders in education; a shift from face-to-face 

or offline (outside of the network) to online (within the network) teaching and 

learning requires the readiness of all stakeholders, beginning with government 

and schools and progressing to teachers and students and their families. It is 

acknowledged that the government has loosened the school evaluation system to 

make it more responsive to crises, as long as learning can continue without being 

burdened by the need to demonstrate proficiency. So many instructors take use 

of the technology that is already available. 

It is important for teachers to understand that in this online mode of learning, 

their presence does not transfer their knowledge; rather, teachers serve as 

facilitators in learning. The presence of machines is not a competition for 

teachers in teaching; rather, teachers must master technology so that technology 

and teachers can work together to create very effective learning innovations. 

Klapproth also supports this, Klapproth et al. (2020)  who recommend that 

instructors improve their digital abilities. School systems should thus provide 
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students with the required computer hardware and software to encourage their 

desire to utilize online instructional technologies. Some topic content is 

developed and exhibited on LMS on Moodle, or email systems, blogs, online 

conversations, Wikipedia, videos, articles, and other platforms, while other 

subject matter is designed and displayed on other platforms (Ko & Rossen, 

2017). Students have access to the teachers in a variety of ways, including 

synchronously, asynchronously, and both (Richardson et al., 2020). The online 

learning system (in the network) is a learning system in which there is no direct 

face-to-face contact between instructors and students, but instead all learning is 

done online via the use of the internet. Teachers must guarantee that teaching 

and learning activities continue even when kids are away from the school 

building.  

There have been a number of studies conducted on online learning in the 

context of pandemic. In 2020, an essay with the title "Online Learning in the 

Covid-19 Outbreak" was released in which the researcher noted that obstacles in 

online learning included inadequate monitoring of pupils, a lack of strong signals 

in rural places, and the high cost of quotas. Another benefit of online learning is 

the increase in learning independence, curiosity, and drive, as well as the bravery 

to communicate thoughts and queries, among other things. A recent study 

conducted by Sofyana and Rozak (2019) which found that 69% of students 

believed that conventional learning was less effective, 89% believed that online 

learning was more effective than conventional learning, and 78% believed that it 

was more effective in its application than conventional learning. 

In spite of the fact that online learning is still being studied extensively, there 

are numerous studies investigating online learning. This is especially true in this 

time of social distancing caused by the Covid-19 outbreak, when online learning 

is increasingly being studied by many people around the globe. The fact that 

online learning includes hurdles and impediments to adoption is a topic of 

current research that is unexpected given the prevalence of such studies. In order 

to determine the description of the implementation of online learning, it is 

necessary to conduct this research because if online learning is perceived 
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negatively by teachers, it will have an impact on learning in that it will not be 

able to achieve learning objectives and will not provide meaningful learning 

opportunities for students, and it may even result in a decrease in the overall 

quality of learning. 

 

1.2 The Problems of the Study 

From the background described above, the problems of this study are 

formulated into the following questions.  

1. How are teachers and students’ perception in learning English through 

distance online learning in the covid-19 pandemic era at SMP Negeri 1 

Banyuasin I?  

2. What are the obstacles teachers and students faced in learning English 

through distance online learning in the covid-19 pandemic era at SMP 

Negeri 1 Banyuasin 1? 

 

1.3 The Objectives of the Study 

In relation to the problems above, the objectives of this study are to:   

1. find out how English teachers and students perceive learning  English 

through distance online learning in the covid-19 pandemic era at SMP 

Negeri 1 Banyuasin I. 

2. find out the obstacles faced in learning English through distance online 

learning in the covid-19 pandemic era at SMP Negeri 1 Banyuasin 1. 

 

1.4 The Significance of the Study 

It is expected that this study could contribute some benefits to the following 

parties.  

1.4.1 For Teachers 

During the Covid-19 Pandemic, it is anticipated that this research will 

provide a stimulus for thought input for teachers of students in teaching learning 

to students in carrying out distance learning-based online learning at home. 

English can be taught in a variety of settings, including face-to-face in the 
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classroom, through the use of online learning as a supplement to traditional 

classroom instruction. 

1.4.2 For Students 

Students, who represent the only viable option for the nation's continued 

existence, need to be provided with a face-to-face or online learning system that 

enables them to keep studying no matter where they are or when they have free 

time. During the pandemic caused by COVID-19, one option for continuing one's 

education is to engage in Online Learning. Students have the opportunity to 

learn content even if at a distance or not face to face directly in the classroom 

through the use of Online Learning, which ensures that the subject matter does 

not fall behind. 

1.4.3 For Future Researcher 

It is anticipated that the outcome of this study will be beneficial for other 

researchers, allowing them to become aware and knowledgeable of the teachers' 

perceptions of online learning that is based on distance learning in the era of the 

covid-19 pandemic. They would be able to become a better analyst as a result of 

it, and it could be useful as a future reference for additional studies in the future. 

 

 

  



49 
 

REFERENCES 

Aisyah, R. S. N., Jaya, H. P., & Suganda, L. A. (2021). Teachers’ readiness on 

using ict for teaching at two state high schools in plaju district Universitas 

Sriwijaya].  

Amalia, A., & Sa’adah, N. (2020). Dampak Pandemi Covid-19 Terhadap 

Kegiatan Belajar Mengajar Di Indonesia. Jurnal Psikologi Undip, 13(2), 

214-225.  

Amri, S., & Ahmadi, L. K. (2010). Konstruksi Pengembangan Pembelajaran. 

Prestasi Pustaka.  

Anderson, T. (2008). The Theory and Practice of Online Learning: 2nd Edition. 

Athbasca University.  

Anggianita, S., Yusnira, & Rizal, M. S. (2020). Persepsi Guru terhadap 

Pembelajaran Daring di Sekolah Dasar Negeri 013 Kumantan. Journal of 

Education Research, 1(2), 177-182.  

Anggito, A., & Setiawan, J. (2018). Metodologi Penelitian Kualitatif. CV Jejak.  

Applefield, J. M., Huber, R., & Moallem, M. (2001). Constructivism in Theory 

and Practice: Toward a Better Understanding. High School Journal, 84(2), 

35-53.  

Apriliana, N. M. A. S. (2020). Problematika Pembelajaran Daring Pada Siswa 

Kelas IV MI Bustanul Mubtadin Kecamatan Suruh Kabupaten Semarang 

Tahun Pelajaran 2019/2020 IAIN Salatiga]. Semarang.  

Bisjoe, A. R. H. (2018). Menjaring Data Dan Informasi Penelitian Melalui Fgd 

(Focus Group Discussion): Belajar Dari Praktik Lapang. Info Teknis 

EBONI, 15(1), 17-27.  

Carliner, S. (2003). An Overview of Online Learning, Second Edition. HRD 

PRESS, INC.  

Depoy, E., & Gitlin, L. N. (2015). Introduction to research: Understanding and 

applying multiple strategies. Elsevier Health Sciences.  



50 
 

Deva, A. S., Fadhilaturrahmi, & Kusuma, Y. Y. (2021). PERSEPSI GURU 

TERHADAP PEMBELAJARAN ONLINE DI MASA VIRUS CORONA. 

Jurnal Ilmu Pendidikan, 1(2), 55-64.  

Dewi, W. A. F. (2020). Dampak Covid-19 Terhadap Implementasi Pembelajaran 

Daring di Sekolah Dasar. Jurnal Ilmu Pendidikan, 2(1). 

https://edukatif.org/index.php/edukatif/index  

Ding, J., & Hermawati, D. (2020). Analisis Media Pembelajaran Daring DI Era 

Pandemi Covid-19 Pada Kelas III SD Negeri 027 Samarinda Ulu. Sistema: 

Jurnal Pendidikan, 1(2). https://doi.org/10.24903/sjp.v1i2.639  

Fathinah, B. N., Jaya, H. P., & Wijaya, A. (2021). Students’ preferences on social 

media platforms for online learning at two state high schools in plaju 

district palembang Universitas Sriwijaya]. Indralaya.  

Geikhman. (2009). Distance education as the basis of information society 

pedagogy. In: Proceedings of the III International scientific and practical 

conference (Vol. 1). Perm state technical University publishing house.  

Ghani, A. R. A. (2016). Metodologi Penelitian Tindakan Sekolah. Rajawali Pers.  

Handarini, O. I., & Wulandari, S. S. (2020). Pembelajaran Daring Sebagai Upaya 

Study From Home (Sfh) Selama Pandemi Covid 19. Jurnal Pendidikan 

Administrasi Perkantoran (JPAP), 8(3), 496-503.  

Hardani, S. P., M.Si , Nur Hikmatul Auliya, G. C. B., Helmina Andriani, M. S., 

Roushandy Asri Fardani, S. S., M.Pd, Jumari Ustiawaty, S. S., M.Si, Evi 

Fatmi Utami, M. F., Apt, . . . Ria Rahmatul Istiqomah, M. I. K. (2020). 

Metode Penelitian Kualitatif & Kuantitatif (A. M. Husnu Abadi, AK, Ed.). 

CV. Pustaka Ilmu.  

Herliandry, L. D., Suban, N. E., & Kuswanto, H. (2020). Pembelajaran Pada Masa 

Pandemi Covid-19. Jurnal Teknologi Pendidikan, 22(1), 65-70. 

https://doi.org/10.21009/jtp.v22i1.15286  

Inderawati, R., Petrus, I., & Jaya, H. P. (2019). Exploring and identifying 

technology-based dynamic learning through social media in academic 

writing. English Community Journal, 3(1), 317-324. 

https://doi.org/10.32502/ecj.v3i1.1697  

https://edukatif.org/index.php/edukatif/index
https://doi.org/10.24903/sjp.v1i2.639
https://doi.org/10.21009/jtp.v22i1.15286
https://doi.org/10.32502/ecj.v3i1.1697


51 
 

Irwanto. (2002). Psikologi Umum. PT. Prehallindo.  

Isman, A. (2005). The Implementation Results of New Instructional Design 

Model: Isman Model. Turkish Online Journal of Educational Technology, 

4(4), 47-53, Article 7.  

Iyer, P., Aziz, K., & Ojcius, D. M. (2020). Impact of COVID-19 on dental 

education in the United States. American Dental Education, 84(6). 

https://doi.org/10.1002/jdd.12163  

Jamila, Ahdar, & Natsir, E. (2021). Problematika Guru dan Siswa dalam Proses 

Pembelajaran Daring pada Masa Pandemi Covid-19 di UPTD SMP Negeri 

1 Parepare. AL MA' ARIEF: JURNAL PENDIDIKAN SOSIAL DAN 

BUDAYA, 3(2).  

Klapproth, F., Federkeil, L., Heinschke, F., & Jungmann, T. (2020). Teachers’ 

Experiences of Stress and Their Coping Strategies During Covid-19 

Induced Distance Teaching. Journal of Pedagogical Research, 4(4), 444-

452. https://doi.org/10.33902/JPR.2020062805  

Ko, S., & Rossen, S. (2017). Teaching Online: A Practical Guide. Routledge.  

Kotrikadze, E. V., & Zharkova, L. I. (2021). Advantages and Disadvantages of 

Distance Learning in Universities. Journal of Educational and 

Psychology, 9. https://doi.org/10.20511/pyr2021.v9nSPE3.1184  

Mamik. (2015). Metodologi Kualitatif. Zifatama Publisher.  

McLeod, S. (2019). Constructivism as a theory for teaching and learning. . 

https://www.simplypsychology.org/constructivism.html 

Meri, D., & Agreini, R. (2021). Persepsi Siswa Terhadap Pembelajaran Daring 

Pada Masa Pandemi Pada Tahun Ajaran 2020/2021. Jurnal Pendidikan 

Sejarah dan Riset Sosial Humaniora, 4(2), 158-166. 

https://doi.org/10.31539/kaganga.v4i2.3117  

Miles, & Huberman. (2007). Qualitative Data Analysis UI Press.  

Miles, M. B., & Huberman, A. M. (1994). Qualitative Data Analysis. SAGE.  

Mulyana, D. (2009). Ilmu Komunikasi: Suatu Pengantar. Pt Remaja Rosdakarya.  

https://doi.org/10.1002/jdd.12163
https://doi.org/10.33902/JPR.2020062805
https://doi.org/10.20511/pyr2021.v9nSPE3.1184
https://www.simplypsychology.org/constructivism.html
https://doi.org/10.31539/kaganga.v4i2.3117


52 
 

Mulyawan, U. (2020). PROBLEMATIKA ONLINE LEARNING; HAMBATAN 

PEMBELAJARAN BAHASA INGGRIS SISWA. Jurnal Hospitality, 

9(2).  

Munir. (2009). Pembelajaran Jarak Jauh Berbasis Teknologi Informasi dan 

Komunikasi. Alfabeta.  

Nambiar, D. (2020). The Impact Of Online Learning During Covid-19: Students’ 

And Teachers’ Perspective. The International Journal of Indian 

Psychology, 8(2), 783-793. https://doi.org/10.25215/0802.094  

Nasruddin, R., & Haq, I. (2020). Pembatasan Sosial Berskala Besar (PSBB) dan 

Masyarakat Berpenghasilan Rendah. Salam: Jurnal Sosial & Budaya 

Syar-I, 7(7). https://doi.org/10.15408/sjsbs.v7i7.15569  

Nurfallah, M., & Pradipta, T. R. (2021). Motivasi Belajar Matematika Siswa 

Sekolah Menengah Selama Pembelajaran Daring di Masa Pandemi 

COVID-19. Jurnal Pendidikan Matematika, 5(3).  

Pangestu, A. R. (2020). Bagaimana sistem pendidikan indonesia selama pandemi 

covid-19? Kompasiana.com. 

https://www.kompasiana.com/aderizqipangestu/5ef884f1097f3609c14cfa4

2/bagaimanas 

Rahayu, R. P., & Wirza, Y. (2020). Teachers’ Perception of Online Learning 

during Pandemic Covid-19. Jurnal Penelitian Pendidikan, 20(3), 392-406.  

Richardson, J. W., Hollis, E., Pritchard, M., & Novosel-Lingat, J. E. M. (2020). 

Shifting Teaching and Learning in Online Learning Spaces: An 

Investigation of a Faculty Online Teaching and Learning Initiative. Jurnal 

Online Learning, 24(1), 67-91. https://doi.org//10.24059/olj.v24i1.1629  

Rubani, M. (2011). Psikologi Komunikasi. UR Press.  

Rukajat, A. (2018). Pendekatan Penelitian Kualitatif (Qualitative Research 

Approach). Deepublish.  

Saefulmilah, R. M. I., & Saway, M. H. M. (2020). Hambatan-hambatan pada 

Pelaksanaan Pembelajaran Daring di SMA Riyadhul Jannah Jalancagak 

Subang. Jurnal pendidikan dan ilmu sosial, 2(3), 393-404. 

https://doi.org/10.36088/nusantara.v2i3.935  

https://doi.org/10.25215/0802.094
https://doi.org/10.15408/sjsbs.v7i7.15569
https://www.kompasiana.com/aderizqipangestu/5ef884f1097f3609c14cfa42/bagaimanas
https://www.kompasiana.com/aderizqipangestu/5ef884f1097f3609c14cfa42/bagaimanas
https://doi.org/10.24059/olj.v24i1.1629
https://doi.org/10.36088/nusantara.v2i3.935


53 
 

Salim, & Haidir. (2019). Penelitian Pendidikan: Metode, Pendekatan, dan Jenis. 

Kencana.  

Schreiber, J., & Asner-Self, K. (2011). Educational Research : interrelationship 

of questions, sampling, design, and analysis. John Wiley & Sons.  

Siyoto, S., & Sodik, M. A. (2015). Dasar Metodologi Penelitian. Literasi Media 

Publishing.  

Sofyana, L., & Rozak, A. (2019). Pembelajaran Daring Kombinasi Berbasis 

Whatsapp Pada Kelas Karyawan Prodi Teknik Informatika Universitas 

PGRI Madiun. Jurnal Nasional Pendidikan Teknik Informatika, 8(1), 81-

86.  

Sudarsana, I. K., Lestari, N. G. A. M. Y., Wijaya, I. K. W. B., Krisdayanthi, A., 

Andayani, K. Y., Trisnadewi, K., . . . Aryana, I. M. P. (2020). Covid-19: 

Perspektif Pendidikan. Yayasan Kita Menulis.  

Sugiyono. (2014). Statistic Untuk Penelitian. Alfabeta.  

Sugiyono. (2017). Metode Penelitian Kuantitatif, Kualitatif dan R & D. Alfabeta.  

Sunaryo. (2004). Psikologi Untuk Keperawatan. EGC.  

Thoha, M. (2003). Kepemimpinan Dalam Managemen. PT. Raja Grafindo 

Persada.  

Winarno, M. E. (2011). Metodologi Penelitian dalam Pendidikan Jasmani. UM 

Press.  

Yuzulia, I. (2021). The Challenges Of Online Learning During Pandemic: 

Students’ Voice. Wanastra : Jurnal Bahasa dan Sastra, 13(1). 

https://doi.org/10.31294/w.v12i1  

 

  

https://doi.org/10.31294/w.v12i1

