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Palembang in Learning Technology-based Procedural English 

Texts 

ABSTRACT 

This paper examines the ninth grade students’ problems encountered in 

learning technology-based procedural English texts. It tries to identify students’ 

problems in learning technology-based procedural English texts. This study uses a 

qualitative descriptive approach. The sample of this study was 15% from the 

population, 30 samples consisting of 15 male students and 15 female students. 

The data analysis technique in this research is in the form of descriptive analysis; 

analysis from the questionnaire will be describing and interpreting to find out the 

tendency. The result showed that students of class IX-1 SMPN 30 Palembang 

have the problems in learning technology-based procedural English texts. 

Meanwhile, to see the problems faced by students in reading are the students’ lack 

of grammar, vocabulary. The problems faced by the students are caused by 

several things namely; lack of students’ motivation, lack of facility, and lack of 

understanding teachers’ explanation.  

Keywords: Technology-based, Procedural English Texts, 21
st
 century, reading 

skill 

 

Certified By, 

Coordinator of English Education Study Program 

 

Hariswan Putera Jaya, S.Pd., M.Pd. 

NIP. 197408022002121003 

 



 
 

1 
 

CHAPTER I 

  INTRODUCTION  

 This chapter describes: (1) the background, (2) the problems of the study, (3) 

objectives of the study, and (4) significance of the study.  

1.1 Background  

In the 21
st
 century, there have been many changes and developments in many aspects 

of life. Technology and education have experienced many developments. Change follows the 

technological developments offered by the era of globalization. Technology plays an 

important role in every development. Beetham & Sharp (2013) point out that 21
st
 century 

learning is broadly defined as educational reform aimed at equipping every student with the 

essential skills to face the challenges of the 21
st
 century. Because education has experienced 

many developments within the 21
st
 century, teachers and students must also adapt the 

development of existing education.  

The 21
st
 century as an era of globalization makes the learning process must be 

consistent with the skills of the 21
st
 century, namely (1) innovation and learning skills 

including mastering multiple knowledge and skills, problem solving and critical thinking, 

learning and innovation, creativity and innovation, collaboration and communication, (2) 

digital literacy, including understanding of information, communication and ICT, (3) career 

and life skills, including adaptability and flexibility, initiative, social and cultural interaction, 

accountability and productivity, responsibility and leadership. Then there are skills to 

students that need the 4cs: critical thinking, communication, collaboration, and creativity. 

The 4Cs concept as the core of the teaching and learning process in 21st century education, 

plays a central role in schools and transforms learning opportunities for all children, and very 

important to enroll in a good college, career and success in today's world (Gerald,2015). The 

4cs can lead them through the 21
st
 century needed skills. 

Indonesia is actively moving towards a new chapter known as Industrial Revolution 

4.0 industrial revolution which means that everything in its life is taking advantage of 

advanced technology. People should be familiar with technological developments covering 

all aspects of life to support their daily activities, even at work. Around this time, the industry 

began to enter the virtual world, with the form of connecting people, machines and data, 

which is every where, or everyone is familiar with the term Internet of Things (IoT). 
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Industrial Revolution 4.0 not only affects the economy, but also the world of education. 

Therefore, this is a challenge for education professionals. The achievement of the 

implementation 0f the 4.0 education era should be followed by the teachers’ ability in 

implementing the learning in the 21
st
 century learning. Teachers should be able to apply 

various interesting learning methods. Therefore, the 21
st
 century education era has been 

echoed by the learning that combines conventional learning (face-to-face) and e-learning or 

electronic one.   

The Industrial Revolution 4.0 era poses challenges as well as opportunities for 

educational institutions. The conditions for the advancement and development of educational 

institutions must be innovative and collaborative. Moreover, Minister of Education and 

Culture (Kemendikbud) Nadiem Anwar Makarim came up with the concept of “Pendidikan 

Merdeka Belajar” in his speech during the National Teachers' Day (HGN) 2019 event. This 

concept is the answer to the needs of the education system in the era of Industrial Revolution 

4.0. Nadiem Makarim, in 2019 issued that Four Principles of “Freedom of Education” policy 

which included the Zoning Regulations for New Students Enrolment (PPDB), Lesson Plan 

(RPP), National Examination (UN), and National Standard School Examination (USBN). It 

aimed at improving the quality and competence of human resources (HR), and freedom of 

learning was freedom of thought. The education program "Merdeka Belajar" by the Minister 

of Education and Culture, Nadiem Makarim emphasized that teachers and students have the 

freedom to innovate, are able to learn independently and be creative (Aesthetic, 2019). 

Moreover, Lubis (2020) states that in the world of education, independent learning includes 

conditions of independence in achieving goals, methods, materials, and evaluation of learning 

for both teachers and students. The era of learning independence can be interpreted as a 

period in which teachers and students have freedom or freedom of thought, free from the 

burden of education that shackles so that they are able to develop self-potential to achieve 

educational goals. 

In addition, English is an international language spoken by many people around the 

world. English as a foreign language is very important for non-native speakers to 

communicate with people of other countries and nationalities. Besides that, to be able to 

compete in the world of work, it is necessary to use fluent English. Recognizing the 

importance of English in this era of globalization, the era in which the development of 

technology is growing rapidly. The Indonesian government, through the Ministry of 
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Education, stipulates that English must be taught from an early age. This policy was 

introduced for the teaching of English from elementary to high school.  

There are four skills that English learners must know and master in order to learn 

English. Namely: speaking, reading, writing and listening. Among those four skills, reading 

is one of the most important processes in learning English. Reading is a crucial skill for 

English as a Foreign Language (EFL) and English as Second Language (ESL) students. 

jAccording to Lorange (2014) as cited in Parmawati (2018) states that reading is an activity 

that is based on the recognition of images, shapes, patterns, and rhytms. The meaning that is 

created while reading is more than the meaning derived from the interpretation of the written 

word. Reading requires certain strategies such as predicting, guessing, checking, and ask 

oneself question. So, reading without these strategies is very difficult. 

Through junior high to senior high school, reading is emphasized as a significant 

topic. Reading is emphasized more than the other skills when teaching English, and it is 

something that the language teacher should be concerned about. Knowing the importance of 

reading, teachers should encourage their students to make reading a habit and to read as part 

of their learning process. When learning English, there are various genres to learn. The 

genres are procedure text, narrative text, descriptive text, recount text, report text, news item, 

explanation text, discussion text, review text, analytical explanation text, hortatory text, and 

anecdote texts. Among these texts, procedure texts are one of the genres that students or 

teachers should study.  

 Procedural text is one of the genres of texts taught in reading classes. Students may 

find a procedure text like one of these outside of the classroom. They can find procedural text 

when they use a new gadget, sign up a social media, or even making a cup of tea. According 

to Arifin (2009), procedure texts are should describe how something is accomplished through 

a series of steps. It can explain how people perform different procedures in the same set of 

steps. Instructional text is a type of text that describes how to do something. It is usually 

structured to include the goal of the activity, the materials needed to achieve the goal, and the 

steps for achieving the goal. This text uses the present simple. Instructions also often use 

temporal conjunctions such as first, second, then and next. 

 In reading a procedure text, students should be able to impart knowledge of the 

content. According to Johnson (2008, p.3), as cited in Jaya, A and Marleni (2018), reading is 

described as the practice of using text to create meaning. To facilitate students' learning to 
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read procedure text, teachers can use technology to assist students in creating knowledge in 

procedure text form based on instructions. Technology-based  learning  or  e-learning  at  this  

time  must  be  realized  as  a  real action, because  in  all  conditions,  the  learning  process  

must  continue  without  any exception.  The education process must still be given in every 

difficult time. Therefore, the education using technology is a solution that can be applied to 

deliver knowledge to the students. Students have some problems in learning procedure text. 

One of the difficulties students face when reading procedure texts in English is understanding 

the steps about. Lacked of vocabulary mastery in understand texts, lack of knowledge, 

students’ low motivation and so on.  

This study focuses specifically on problems encountered in procedure text, one of the 

English lesson materials for 9th grade SMP/MTs. Procedure text is text intended to help 

readers ho to do, use, or complete something. Students sometimes compose procedure text 

without paying particular attention to general structure. They also have problems with the use 

of imperative verb and temporal conjunctions and understanding the technology-based of 

procedure text. Therefore, the result of the study procedure text is not maximal.  

Finally, based on the problems and desired location, the writer select SMPN 30 

Palembang to conduct the research. She wants to attend this school because most learners at 

SMPN 30 Palembang are have some problems in understanding procedure texts especially 

technology based. To solve the problems, the writer chooses the title “Problems 

Encountered by the Ninth Grade Students of SMPN 30 Palembang in Learning 

Technology-based Procedural Texts” 
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1.2   The problems of the study  

 Based on the background, the problems of this research are formulated with the 

following questions:   

1) What problems do the ninth grade students of SMPN 30 Palembang have in learning 

technology-based procedural English texts?  

2) Why do the ninth grade students of SMPN 30 Palembang have problems in learning 

the technology-based procedural English texts? 

  

1.3   The Objectives of the Study   

 Based on the research questions, the objectives of the study are to find out: 

1) the problems of ninth grade students of SMPN 30 Palembang have in learning 

technology-based procedural English texts, and 

2) the reasons of ninth grade students of SMPN 30 Palembang have problems in learning 

the technology-based procedural English texts.  

1.4   The significance of the study  

 This study contributes to the educational field through provide information about 

understanding technology-based procedural text problems and difficulties for the students of 

SMPN 30 Palembang. Hopefully, the results of this study will increase the awareness and 

help students at SMPN 30 Palembang overcome their problems.  
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