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NEEDS ANALYSIS OF ENGLISH FOR SPECIFIC PURPOSES CLASS 

FOR THE STUDENTS OF NUTRITION DEPARTMENT OF HEALTH 

POLYTECHNIC, MINISTRY OF HEALTH PALEMBANG 

ABSTRACT 

This study aims to find out the learning needs of students in learning English for 

specific purposes (ESP), their ability to understand HOTS-based English reading 

texts, and find out the institutional needs. This research was conducted using a 

mix-method approach with data collection methods using 3 instruments such as 

questionnaire, reading test, and interview involving 32 students majoring in 

nutrition, 3 lecturers, and 1 head of the nutrition department at the Health 

Polytechnic, Ministry of Health Palembang. Based on the data obtained from the 

three instruments, it was found that the learning needs of students and the 

institutional needs have something in common that is they need learning materials 

that are appropriate to their field of study. In addition, students have learning 

targets, which is to be able to communicate well to support their future careers. 

From the data obtained, it is also known that students' ability in understanding 

reading texts is still at a low level. Therefore, they hope that the English lessons 

they receive can improve their ability to understand reading texts so that it can 

help them find references related to their field.  
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CHAPTER I 

INTRODUCTION 

1.1 Background of the Study 

English is the most widely spoken language worldwide. In this modern 

era, a country cannot move alone in following an evolving civilization. They need 

other countries to establish good relations and help each other. Therefore, a 

common language is needed in order to realize this goal. English is a connecting 

language between countries as well as an international language that takes an 

important role in communication between countries. Most countries around the 

world realize that English is important and they decide to learn it as a second 

language. They incorporate English into the school syllabus so that children have 

started learning English at a young age.  

In Indonesia, English is neither the first nor the second language. English 

in Indonesia is considered as a foreign language or commonly known as (EFL). 

Teaching English in Indonesia is divided into two views, General English (GE) 

and English for Specific Purposes (ESP). English taught in Indonesia only focuses 

on four skills such as Speaking, Writing, Reading, and Listening. It means that 

English that is taught in Indonesia are General English. In college, English is also 

a subject that must be studied.  

As previously discussed, in the current era of globalization, English is one 

of the skills that must be mastered in order to keep up with the needs of the era. 

Most occupations will at least still need English whether it is in their daily 

activities or at some certain time. It implies that every field of work must have 

different needs for English. Therefore, ESP class should be developed based on 

the objectives and needs of the learning. 

The importance of ESP learning can be proven by the increasing number 

of cooperative relationships that exist between Indonesia and other countries. 

Cooperation in various fields including the health sector is being intensively 
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carried out by Indonesia as an effort to maximize the absorption of human 

resources, especially in the health sector. According to the Indonesian Health 

Workers Council (KTKI), at least in 2020, there are 633,025 health workers who 

are active in STR (Registration certificate), and cumulatively it is estimated to be 

696,217 people in 2025. Along with this increase in number, the absorption of 

utilization of health resources must also be increased. Acting Director of Health 

Personnel Empowerment, Ministry of Health, Sugiyanto, S.Pd, M.App, Sc, said 

that the distribution of health workers abroad can increase professionalism that is 

globally competitive. Therefore, ESP takes an important role in the success of 

these efforts. However, the problem now is whether the ESP class is appropriate 

in meeting the students' needs for English or not especially in the health programs.  

Based on the results of the English Proficiency Index (EPI) survey 

released by Education First (2022), Indonesia ranks 81st out of 112 countries in 

the world with a score of 469. In this position, Indonesia is still in the category of 

countries with low English proficiency because the achievement of the EPI score 

obtained by Indonesia is still below the global average EPI score which is 504. 

This shows that teaching English in Indonesia is still not effective and still needs 

to be developed so that it fits the needs and abilities of students. 

Therefore, analysis is needed to find out the abilities and needs of students 

according to their fields. Needs analysis is a method used to design ESP classes 

that fit the needs of students. Pranoto & Supryogi (2020) said that a needs analysis 

was carried out to identify the abilities and needs of students in a particular 

academic context. 

In conducting a needs analysis, there are several methods that can be used, 

one of which is a questionnaire. Through the questionnaire, input from the sample 

will be obtained so that it can be measured how far their abilities and what their 

needs are in taking ESP classes. Previous research on needs analysis also used 

questionnaires as their data collection instruments, such as Wahyu Hidaya (2021) 

and Nimasari (2018). In their research, it was found that students from different 
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majors have different needs. Thus, this research is also in line with the two 

previous studies, which aims to examine the needs of students, especially in the 

department of nutrition at the health polytechnic, Indonesia ministry of health. In 

addition, this study will also measure the students' ability in understanding HOTS-

based reading materials. Therefore, a reading test from Burns and Roe will be 

given to students so that later from the test results it will be known how their 

ability is in understand HOTS-based reading material. Based on the test, their 

ability will be divided into three levels: independent, instructional, and 

frustrational. 

Based on the explanations above, the researcher is interested to conduct a 

study to analyze the students' ESP needs in the health sector. At the Health 

Polytechnic Palembang, there are 8 majors. Especially in nutrition program, the 

English subjects taught are General English and English for Specific Purposes. 

Each subject has two semester credit units. The reading material used is still in 

general and sometimes the lecturer made a reading material by themselves in 

order to suit the material into the study program field. Therefore, This study 

focused on  the needs analysis of the nutrition major in learning English as they 

are expected to be able to master English related to their field so that later they 

can produce human resources that are globally competitive. This study addressed 

the following questions, such as what are the learning needs of nutrition students 

in learning English for Specific Purposes at Health Polytechnic, Ministry of 

Health Palembang?, how is the ability of the nutrition students at Health 

Polytechnic, Ministry of Health Palembang in understanding HOTS-based reading 

materials?, and what are the institutional needs of the Nutrition Department of the 

Health Polytechnic, Ministry of Health in Palembang? Therefore, the researcher 

conducted a study entitled "Needs Analysis of English for Specific Purposes 

Class for the Students of Nutrition Department of Health Polytechnic, 

Ministry of Health Palembang". 
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1.2 The Problems of Study 

Based on the research background, the problem of the study is formulated 

into the following questions: 

1 What are the learning needs of nutrition students in learning English 

for Specific Purposes at Health Polytechnic, Ministry of Health 

Palembang? 

2 How is the ability of the nutrition students at Health Polytechnic, 

Ministry of Health Palembang in understanding HOTS-based reading 

materials? 

3 What are the institutional needs of the Nutrition Department of the 

Health Polytechnic, Ministry of Health in Palembang? 

1.3 The Objectives of the Study 

In relation to the research problems above, the objectives of this study are: 

1 To find out  the learning needs of the nutrition students in learning 

English for Specific Purposes 

2 To find out the ability of nutrition students at Health Polytechnic, 

Ministry of Health Palembang in understanding HOTS-based reading 

materials. 

3 To find out the institutional needs of the Nutrition Department of the 

Health Polytechnic, Ministry of Health in Palembang. 

1.4 The Significance of the Study 

This research is expected to give useful contribution as well as theoretical 

and practical significance for universities and society; 

Theoretically, the results of this study are expected to provide information 

about the nutritional needs of students in ESP learning and provide information 

about the ability of nutrition students in understanding reading material at the 

HOTS level. 
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Practically, this research is expected to provide benefits and input to 

lecturers who will develop HOTS-based English reading teaching materials for 

students at the Department of Health Polytechnic, Indonesia Ministry of Health. 

In addition, this research is expected to be a reference for other researchers when 

they want to conduct similar research on needs analysis in certain majors.  
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