
•  
 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 ISBN: 978-1-7138-1295-1 

5th Sriwijaya Economics, 
Accounting, and Business 
Conference (SEABC 2019) 

Palembang, Indonesia 
6-7 November 2019 

Editors: 
 

Kemas Muhammad Husni Thamrin 
Muhammad Ichsan Hadiri 
Dirta Pratama Atiyatna 
Hera Febria Mavilinda 
Muhammad Ichsan Siregar 
Lina Dameria Siregar 
Nyimas Dewi Murnila Saputri 
Alghifari Mahdi Igamo 
Ruth Samantha Hamzah 
Muhammad Farhan 
Feni Marissa 
 

Mukhlis 
Agil Novriansa 
Fida Muthia 
Imelda 
Deassy Apriani 
Anisa Listya 
Abdul Bashir 
Ichsan Hamidi 
Nur Khamsiah 
Sri Maryati 

 

Advances in Economics, Business and Management  
Research Volume 143 

Society 5.0 for New Human-Centered 
Development: Opportunities  
and Challenges 



Printed from e-media with permission by: 

 
Curran Associates, Inc. 

57 Morehouse Lane 
Red Hook, NY  12571 

 

 
 

Some format issues inherent in the e-media version may also appear in this print version. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Copyright© (2020) by Atlantis Press 
All rights reserved. 
Copyright for individual electronic papers remains with the authors. 
 
For permission requests, please contact the publisher: 
 
Atlantis Press 
Amsterdam / Paris 
 
Email: contact@atlantis-press.com 
 
Conference Website: http://www.atlantis-press.com/php/pub.php?publication=seabc-19 
 
Printed with permission by Curran Associates, Inc. (2020) 
  
Additional copies of this publication are available from: 

 

Curran Associates, Inc. 
57 Morehouse Lane 
Red Hook, NY 12571 USA 
Phone:  845-758-0400 
Fax:      845-758-2633 
Email:   curran@proceedings.com 
Web:     www.proceedings.com 



TABLE OF CONTENTS 

 
THE MEDIATING ROLE OF MANAGEMENT ACCOUNTING SYSTEMS THAT 
INFLUENCE MANAGEMENT STYLE ON MANAGERIAL PERFORMANCE ............................................ 1 

Luk Luk Fuadah, Yuliani, Rika Henda Safitri 

SUSTAINABLE COMPETITIVE ADVANTAGE IN THE MANUFACTURING FIRMS: THE 
EFFECTS OF PLANNING FLEXIBILITY AND ENTREPRENEURSHIP WITH BUSINESS 
ENVIRONMENT AS A MODERATING VARIABLE ...................................................................................... 5 

Muhammad Wadud, Risqo M. Wahid, RM Rum Hendarmin, Sulastri, Zakaria Wahab, 

Marlina Widiyanti 

THE INFLUENCE OF FINANCIAL PERFORMANCE AND TYPES OF FINANCING ON THE 
STABILITY OF INDONESIAN ISLAMIC RURAL BANK ............................................................................ 12 

Ahmad Syathiri, Umar Hamdan, O.D.G Efva 

DEVELOPING E-COMMERCE SUCCESS MODEL BY MEASURING WEBSITE QUALITY 
OF INDONESIAN MSMES .............................................................................................................................. 16 

Andita Ramadhanti, Alim Setiawan Slamet 

TESTING BAUMOL-TOBIN MODEL TOWARD MILLENNIALS IN PALEMBANG CITY ..................... 24 
Sri Andaiyani, Saadah Yuliana, Fida Muthia 

BEHAVIOR OF ACCUMULATED ASSETS AND SOURCES OF FUNDING ............................................. 28 
Sulastri, Isnurhadi, Dinarossi Utami, Marlina Widiyanti 

IMPACT OF VISUAL LEARNING METHODS ON ACCOUNTING STUDENTS IN 
PALEMBANG ................................................................................................................................................... 33 

Muhammad Hidayat, Patmawati, Dwirini 

INDUSTRIALIZATION IN SOUTH SUMATERA .......................................................................................... 38 
Muhammad Subardin, Rosmiyati Chodijah, Imelda Imelda 

THE EFFECT OF SOCIAL MEDIA USERS BEHAVIOR ON CUSTOMER ENGAGEMENT ..................... 44 
Dessy Yunita, Welly Nailis, Ahmad Nazaruddin 

ANALYSIS IN PRODUCTIVITY AND EFFICIENCY ON COMPUTER AND / OR ASSEMBLY 
IN ELECTRONIC COMPUTER AND COMPUTER DEVICE INDUSTRIES IN INDONESIA 
2011-2015 (ISIC 26210 AND 26210) ................................................................................................................ 48 

Idham Cholid, Bernadette Robiani 

INFLATION INFLUENCE ON HOUSEHOLD CONSUMPTION IN SOUTH SUMATRA .......................... 52 
Fitrah Minangsari, Bernadette Robiani 

THE DETERMINANT ANALYSIS OF CAPITAL STRUCTURE POLICY AT LISTED 
COMPANIES ON JAKARTA ISLAMIC INDEX ............................................................................................ 57 

Ruth Samantha Hamzah, Mutiara Lusiana Annisa, Patmawati 

REGIONAL ECONOMIC CONVERGENCE IN SUMATERA ISLAND: AN ANALYSIS BY 
INDUSTRIAL SECTOR .................................................................................................................................... 64 

Anna Yulianita, Fenny Marissa 



APPLICATION OF MATERIAL REQUIREMENT PLANNING WITH ARIMA FORECASTING 
AND FIXED ORDER QUANTITY METHOD IN OPTIMIZING THE INVENTORY POLICY 
OF RAW MATERIALS OF SEDERHANA RESTAURANT IN PALEMBANG ............................................ 71 

Fitri Maya Puspita, Novia Aswara Primadani, Eka Susanti 

IMPROVING THE ACTIVE ROLE OF EMPLOYEES AND QUALITY OF ACADEMIC 
SERVICE TO ACHIEVE IMPLEMENTATION OF DEPARTMENT ACCREDITATION ........................... 77 

Ahmad Ikhwan Setiawan, Sarwoto 

THE ANALYSIS OF FOOD SECURITY AND VULNERABILITY IN SOUTH SUMATRA, 
INDONESIA ...................................................................................................................................................... 85 

Abdul Bashir, Taufiq Marwa, K. M. Husni Thamrin 

EFFECTS OF EMOTIONAL LABOR, ORGANIZATIONAL SUPPORT, AND JOB 
SATISFACTION ON TURNOVER INTENTION ............................................................................................ 92 

Slamet Widodo, Naila Failasufa, Fahrudin JS Pareke, Gerry Suryosukmono, Paulus Suluk 

Kananlua, Trisna Murni 

THE IMPACT OF CAREER DEVELOPMENT ON EMPLOYEE JOB SATISFACTION AND 
WORK LIFE BALANCE AS A MEDIATOR AT PT. TELKOM INDONESIA (PERSERO) 
BENGKULU AREA ........................................................................................................................................ 101 

Lizar Alfansi, Sugeng Susetyo, Praningrum, Nasution, Syamsul Bahri, Nia Seranika 

THE EFFECT OF FINANCIAL LITERACY ON UNIVERSITY STUDENT CONSUMPTIVE 
BEHAVIOR: CASE STUDY ON THE ECONOMIC FACULTY OF SRIWIJAYA UNIVERSITY ............. 108 

Umar Hamdan, Dian Eka, Samadi W. Bakar, Ahmad Syathiri 

REVEALED COMPARATIVE ADVANTAGE IN INDONESIAN COFFEE COMMODITY IN 
THE INTERNATIONAL MARKET ............................................................................................................... 114 

Deassy Apriani, Feny Marissa, Muhammad Subardin 

MAPPING OF HUMAN DEVELOPMENT INDEX IN REGENCIES/CITY OVER SOUTH 
SUMATERA .................................................................................................................................................... 120 

Siti Rohima, Muhammad Riswan, Liliana, M. Komri Yusuf 

EDUCATION MISMATCH ON WOMEN’S WORKERS’ INCOME IN SOUTHERN SUMATRA............ 127 
Yunisvita, Muhammad Teguh, Deassy Apriani 

TRANSACTIONAL LEADERSHIP AND TRANSFORMATIONAL LEADERSHIP, THEIR 
IMPACTS ON JOB SATISFACTION: ISLAMIC BANKING IN SOUTH SUMATRA ............................... 133 

Agustina Hanafi, Zakaria Wahab, Afriyadi Cahyadi 

ORGANIZATIONAL LEARNING CULTURE THROUGH JOB SATISFACTION BASED ON 
SERVANT LEADERSHIP AND TRANSCENDENTAL LEADERSHIP ...................................................... 141 

Afriyadi Cahyadi, Agustina Hanafi, Yuliansyah M. Diah 

IMPROVING ORGANIZATIONAL PERFORMANCE THROUGH JOB SATISFACTION 
BASED ON EMPLOYEE EMPOWERMENT ................................................................................................ 148 

Yuliansyah M. Diah, Afriyadi Cahyadi 

FINANCIAL LITERACY, RISK PERCEPTION AND CASHLESS SERVICES .......................................... 154 
Samadi W. Bakar, Reza Ghasarma, Ahmad Maulana 

STRUCTURE, CONDUCT AND PERFORMANCE OF THE COFFEE PROCESSING 
INDUSTRY IN PALEMBANG AND PAGAR ALAM CITIES ..................................................................... 159 

Syamsurijal Abdul Kadir, Nurkardina Novalia, Azwardi, Siti Rohima, Ahmad Maulana 



HOUSEHOLD RICE CONSUMPTION MODEL IN LUBUKLINGGAU CITY, SOUTH 
SUMATERA PROVINCE ............................................................................................................................... 168 

Imam Asngari, Harunurrasyid, Ersa Ayu T Salim, Suhel, Andi Nurul A Arif, Nabila Tri Utami 

EFFECT OF CUSTOMER ORIENTATION ATTITUDE ON EMOTIONAL EXHAUSTION 
THROUGH MEDIATION OF SURFACE ACTING ...................................................................................... 173 

Effed Darta, Ferry Tema Atmaja, Sularsih Anggarawati, Akram Harmoni Wiardi, M Yasser 

Iqbal Daulay, Bella Salsabillah Afazein 

THE EFFECT OF GENDER, FINANCIAL EXPERIENCE, AND MONEY ATTITUDE ON 
FINANCIAL LITERACY ................................................................................................................................ 178 

Chairil Afandy, Ridwan Nurazi, Fitri Santi, Intan Zoraya, Sri Adji Prabawa, Wulan Widarni 

ANALYSIS FACTORS THAT INFLUENCE THE MONEY DEMAND IN INDONESIA .......................... 184 
Liliana, Syaipan Djambak, Muhammad Kahpi, Siti Rohima, Aisyah Lian Sari 

SOCIOECONOMIC CHARACTERISTIC OF HOUSEHOLD FOOD SECURITY IN SOUTH 
SUMATRA ...................................................................................................................................................... 189 

Saadah Yuliana, Muhammad Teguh, Imelda Imelda 

THE INFLUENCE OF LABOR AND INVESTMENT IN SMALL SCALE INDUSTRY TO THE 
GDRP IN SOUTH SUMATRA PROVINCE ................................................................................................... 195 

Hamira Hamirah, Bernadette Robiani 

CONSUMER’S SHOPPING EXPERIENCE IN SHOPEE ............................................................................. 200 
Nofiawaty, Iisnawati, Akhmad Nazaruddin 

CUSTOMERS’ PREFERENCE IN CHOOSING ISLAMIC BANKS ............................................................ 204 
Isnurhadi, Fida Muthia, Marlina Widiyanti, Sulastri 

ECONOMIC GROWTH, EXPORT, DEBT, AND FDI: THE AGRICULTURE CASE OF 
INDONESIA .................................................................................................................................................... 208 

Alghifari Mahdi Igamo, Dwi Darma Puspita Sari, Sukanto, Syirod Shaleh, Putri Vialeta 

ANALYSIS OF EMPLOYMENT IN SMALL AND MEDIUM INDUSTRY (SMES) IN SOUTH 
SUMATRA ...................................................................................................................................................... 212 

Dirta Pratama Atiyatna, Mukhlis, Ichsan Hamidi 

THE EFFECT OF ZAKAT PRODUCTIVITY TOWARD SMALL MEDIUM ENTERPRISE 
INCOMES OF RECIPIENT OF ZAKAT ........................................................................................................ 218 

Ichsan Hamidi, Dirta Pratama Atiyatna, Iwan Efriandy 

FINANCING DECISION AND DIVIDEND POLICY TO CORPORATE VALUE ...................................... 223 
K.M. Husni Thamrin, Sulastri, Mukhlis, Abdul Bashir, Hilda Tri Lestari, Isnurhadi 

CAN INCREASED TRANSFER FUND EFFICIENCY CONTRIBUTE TO POVERTY IN 
SOUTH SUMATRA, INDONESIA? ............................................................................................................... 230 

Sukanto, Zulkarnain Ishak, Rosmiyati Chodijah Saleh 

THE EFFECT OF FINANCIAL PERFORMANCE, AUDITOR REPUTATION AND AUDIT 
OPINION ON BOND RATINGS .................................................................................................................... 235 

Memito Nigel Siregar, Yulia Saftiana, Umi Kalsum 

COMPREHENSIVE PERFORMANCE MEASUREMENT SYSTEMS ON PROCEDURAL 
FAIRNESS, ROLE CLARITY AND MANAGERIAL PERFORMANCE ..................................................... 243 

Luk Luk Fuadah, Anton Arisman, Lukita Tri Permata 



EFFECTS OF ACCRUAL DISCRETION, ACCRUAL LEVELS, OPINIONS AND POLITICAL 
FACTORS ON THE MANAGEMENT OF SILPA OF LOCAL GOVERNMENTS (EFFORTS TO 
DETECT THE MANAGEMENT OF SILPA APPROACH ZERO) ............................................................... 249 

Abdul Rohman, Rochmawati Daud, Arista Hakiki 

ANALYSIS OF ISLAMIC COMMERCIAL BANK HEALTH LEVEL BASED ON RGEC 
METHODS 2014–2017 PERIODS .................................................................................................................. 257 

Riri Hanifa, Anton Trianto, Kemas Welly Angga Permana, Mahdi Hendrich 

ANALYSING OF DETERMINING FACTORS OF CUSTOMERS DECISION TO CHOOSE 
MUDHARABAH SAVING IN FOUR BUMN SHARIAH BANK AT PALEMBANG ................................ 266 

Marlina Widiyanti, Isnurhadi, Rasyid HS Umrie 

DEBT COSTS AND ACQUISITION IN INDONESIA .................................................................................. 273 
Media Kusumawardani, Achmad Soediro, Fardinant Adhitama, Desri Yanto 

THE ROLE OF NON-FINANCIAL PERFORMANCE AND JOB-TENSION .............................................. 277 
Sri Maryati, Abi Wakos, Nyimas Dewi Murnila Saputri, Anisa Listya 

INCOME STRUCTURE, RISK-TAKING AND PERFORMANCE IN INDONESIA BANK 
LEVEL ANALYSIS ......................................................................................................................................... 282 

Reza Ghasarma, Agung Putra Raneo, Umar Hamdan 

THE EFFECT OF BRAND IMAGE ON CONSUMPTIVE BEHAVIOR OF ADOLESCENT 
GIRLS IN PALEMBANG ............................................................................................................................... 286 

Ahmad Maulana, Agung Putra Raneo, Wita Farla, Nurkardina Novalia 

LIMPING TOWARD THE SHARIA LEGITIMACY ..................................................................................... 294 
Achmad Soediro, Media Kusumawardani, Fardinant Adhitama 

STOCK MARKET DEVELOPMENT AND COMMODITY PRICE ON ASEAN-5 ECONOMIC 
GROWTH ........................................................................................................................................................ 304 

Budi Setiawan, Muhammad Bahrul Ulum, Muhammad Ichsan Siregar, Rifani Akbar Sulbahri, 

Muhammad Aryo Arifin 

EFFECT OF PROGRESSIVE TAX AND TAX ARREARS ON REVENUE TRANSFER OF 
MOTOR VEHICLE FEE IN SOUTH SUMATRA PROVINCE ..................................................................... 310 

Didik Susetyo, Anna Yulianita, Putri Vialeta 

CONFLICT MANAGEMENT STYLE AND ROLE STRESS ON GOVERNMENT AUDITOR: A 
PERSPECTIVE FROM CONSERVATION OF RESOURCES THEORY ..................................................... 315 

Agil Novriansa, Ahmad Subeki, Aryanto Aryanto 

HOW DOES FINANCIAL INCLUSION OPTIMIZE BANK SAVINGS? A MODERATING 
FUNCTION OF FINANCIAL LITERACY ..................................................................................................... 322 

Supeni Anggraeni Mapuasari 

ANALYSIS OF THE EFFECT OF CYNICISM AND EMPATHY ON RECIPROCITY AND 
RECIPROCITY ON GRATITUDE IN SERVICE COMPANY ...................................................................... 329 

Seprianti Eka Putri, Dewi Rahmayanti, Syaiful Anwar, Febzi Fiona, Anggri Puspita Sari, 

Afriza Damayanti 

HAPPINESS: AN APPROACH TO MEASURE ECONOMICS OF WELL-BEING ..................................... 336 
Rozy Ahimsyah Pratama, Ferisa Halifah Tamara, Heny Wahyuni 



INTENTION THE ROLE OF HALAL AWARENESS, RELIGIOUS ORIENTATION AND 
CONSUMER MOTIVE TOWARD PURCHASE INTENTIONS, CASE: MUSLIM CONSUMER 
IN INDONESIA ............................................................................................................................................... 342 

Hanny Nurlatifah, Shohibul Imam, Firsan Nova 

ASSET GROWTH, INVESTMENT OPPORTUNITY SET, FREE CASH FLOW AS 
DETERMINATION OF DIVIDEND PAYMENT PROBABILITY FOR MANUFACTURING 
COMPANIES IN INDONESIA ....................................................................................................................... 350 

Rasyid Hs Umrie, Samadi W Bakar, Supardi Bakri 

MODERATING INFLUENCE OF GENDER ON THE ASSOCIATION BETWEEN FINANCIAL 
ATTITUDE, FINANCIAL BEHAVIOR, FINANCIAL KNOWLEDGE, AND FINANCIAL 
LITERACY ...................................................................................................................................................... 356 

Yuliani, Luk Luk Fuadah, Taufik 

THE EFFECT OF GAMIFICATION ON USER SATISFACTION ON ONLINE TRAVEL 
AGENT ............................................................................................................................................................ 361 

Yulia Hamdaini Putri, Suhartini Karim 

INDIVIDUAL CAREER AND EMPLOYEE CAREER SATISFACTION .................................................... 367 
Wita Farla, Baharudin, Yuliansyah M. Diah, Muhammad Ichsan Hadjri 

A STUDENT COMPLIANCE INTENTION MODEL FOR QUALITY ASSURANCE IN 
HIGHER EDUCATION INSTITUTES ........................................................................................................... 371 

Ken Ditha Tania, Norris Syed Abdullah, Norasnita Ahmad, Samsuryadi 

FACTORS THAT INFLUENCE COMPANIES TO TRANSFER PRICING ................................................. 376 
Rina Tjandrakirana, Ermadiani 

COMPENSATION, LEADERSHIP STYLE, AND EMPLOYEE PERFORMANCE: A CASE 
STUDY AT PT SEMEN BATURAJA (PERSERO) TBK............................................................................... 385 

Zunaidah, Didik Susetyo, Muhammad Ichsan Hadjri 

UNIVERSITY GOVERNANCE AND STRUCTURATION PERSPECTIVE IN INDONESIAN 
HIGHER EDUCATION POLICIES ................................................................................................................ 388 

Isni Andriana, Luk Luk Fuadah, Pamungkas Adi Wibowo, Anna Yulianita, Rahmat Hidayat 

THE EFFECTS OF ORGANIZATIONAL CULTURE AND LEADERSHIP STYLE ON 
EMPLOYEE PERFORMANCE THROUGH EMPLOYEE ENGAGEMENT AS INTERVENING 
VARIABLE AT PT. BANK MANDIRI MICRO BANKING CLUSTER BATURAJA ................................. 392 

Agustina Hanafi 

THE NEXUS BETWEEN OPERATIONAL RISK AND PROFITABILITY IN ISLAMIC 
BANKING........................................................................................................................................................ 407 

Fida Muthia, Reza Ghasarma, Sri Andaiyani, Renaldi Setiawan 

THE IMPACT OF GOVERNMENT TRANSFERS ON DISPARITIES IN AGRICULTURE 
SECTOR DEVELOPMENT IN INDONESIA................................................................................................. 412 

Feny Marissa, Deassy Apriani, Alghifari M. Igamo 

CONSUMER DECISION ON ONLINE FOOD DELIVERY ......................................................................... 418 
Iisnawati, Aslamia Rosa, Dessy Yunita 

INFLUENCE OF PERCEIVED VALUE AND PERCEIVED RISK TO TRUST AND THE 
IMPLICATIONS ON BUYING INTENTION ................................................................................................ 423 

Aslamia Rosa, Achmad Widad, Iisnawati 



QUANTIFYING SOUTH SUMATERA’S FINANCIAL INCLUSION: REGENCIES AND 
CITIES LEVELS .............................................................................................................................................. 428 

Syaipan Djambak, Sri Andaiyani, Alghifari Mahdi Igamo, Muhammad Riswan 

THE DEVELOPMENT OF JUMPUTAN CLOTH IN PALEMBANG: AN ANALYSIS OF 
CONSUMER CHARACTERISTICS ............................................................................................................... 431 

Dian Eka, Yulia Hamdaini Putri, Islahuddin Daud 

JOINT EFFECT OF BANKING COMPETITION AND RISK-TAKING ON PROFITABILITY: 
EVIDENCE FROM ASEAN’S COUNTRIES ................................................................................................. 436 

Bambang Bemby Soebyakto, Fida Muthia, Mohamad Adam, Muizzuddin 

ASSESSING SMALL INDUSTRIAL AGGLOMERATION AND ECONOMIC GROWTH IN 
SOUTH SUMATRA ........................................................................................................................................ 441 

Mukhlis, Nazeli Adnan, Muhammad Farhan 

THE EFFECT OF CORPORATE GOVERNANCE ON FINANCIAL DISTRESS OF 
CONCENTRATED OWNERSHIP OF MANUFACTURING FIRMS ON INDONESIA STOCK 
EXCHANGE .................................................................................................................................................... 449 

Taufik, Yuliani, Mohamad Adam 

THE APPLICATION STUDY OF GREEN METRICS AT 2 INDONESIAN CONSERVATION 
UNIVERSITIES ............................................................................................................................................... 454 

Muhammad Farhan, Achmad Soediro, Patmawati, Mukhlis Mukhlis 

DOES PALEMBANG CITY’S POPULATION GROWTH AFFECT OPTIMAL CITY SIZE: 
MINIMUM COST AND MAXIMUM NET BENEFIT APPROACH? ........................................................... 463 

Imelda, Imelda, Yunisvita, Yunisvita, Bambang Bemby Soebyakto, Deassy Apriani 

THE EFFECT OF DIVIDEND POLICY ON STOCK PRICE CHANGES IN THE BANK SUB 
SECTOR COMPANIES LISTED ON INDONESIA STOCK EXCHANGE .................................................. 468 

Cici Ardelia, Agnemas Yusoep Islami, Isni Andriana, Kemas M H Thamrin, Yuliana Sari, 

Muzakir Achmady 

THE EFFECT OF WORKING CAPITAL RATIO ON PROFITABILITY OF 
MANUFACTURING COMPANIES IN INDONESIA ................................................................................... 472 

Rahma Yolanda Putri, Nusaiba Mirza, Wan Muhammad Atif, Isni Andriana 

Author Index 

 



Structure, Conduct and Performance of the Coffee 
Processing Industry in Palembang and Pagar Alam 

Cities

1st Syamsurijal  Abdul Kadir 
University of Sriwijaya 

syamsurijalkadir@gmail.com 

2nd Nurkardina Novalia 
University of IBA 

nurkardina.novalia@gmail.com 

3rd Azwardi 
University of Sriwijaya 

azwardiunsri@yahoo.com 

4th Siti Rohima 
University of Sriwijaya 

sitirohima@unsri.ac.id 

5th Ahmad Maulana 
University of Sriwijaya 

maulanaahmad075@gmail.com 

Abstract—The purpose of this study was to analyze the 

structure, conduct, and performance of the coffee processing 

industry in Palembang and Pagar Alam cities. The data used 

in this study are primary data collected by distributing 

questionnaires to coffee processing firms in Palembang city 

and Pagar Alam city. The analysis technique used is the 

Structure-Conduct-Performance (SCP) analysis. The results 

of the SCP analysis found that the market structure of the 

coffee processing industry in Palembang city and Pagar 

Alam city is Monopolistic Competition with a CR4 value of 

32.43 percent in Palembang City and 37.65 percent in Pagar 

Alam city. Market Share values are less than 5.83 percent 

indicate opportunities for new firms to enter the industry. 

Analysis of the conduct of the coffee processing industry 

shows the strategies used are product, price, and promotion 

strategies. Performance measures can be seen from the ratio 

of productivity, efficiency, and profitability. 

Keywords: Structure-Conduct-Performance (SCP), 

concentration ratio, Market Share, productivity, efficiency, 

profitability 

I. INTRODUCTION
The industrial sector has a significant role in driving 

economic growth in South Sumatra because of its ability 
to create high added value. Industry can also open up 
opportunities to create and expand employment while 
reducing unemployment, which means increasing welfare 
and reducing poverty [18]. With a total workforce in 2018 
of around 301,931 million people (including small, 
medium and large industries). Industrial sector workers 
contributed 45.86% of the total workforce in South 
Sumatra [3]. One sector that plays a significant role in 
economic development in South Sumatra is the processing 
industry. 

The population of South Sumatra, which reaches more 
than 8,370,320 million, is a very promising market 
opportunity. South Sumatra has a large market potential 
for various products including food. Based on data 
presented by BPS [3], the food industry is a branch of 
industry that generally experiences positive growth trends. 
Besides having a positive growth the food industry is also 
an industry branch that absorbs the most labor, especially 
in the Cities of Palembang and Pagar Alam compared to 

other branches of the industry as presented in Table 1 and 
Table 2 below. 

TABLE I. SMALL SCALE PROCESSING INDUSTRY in 
PALEMBANG CITY, 2018 

No Branch of Industry 
Business 

Unit 

Labor 

(Person) 

Investment 

(Rp.000) 

1 Food 643 4588 21858659 

2 Clothing and Skin 334 3748 10372025 
3 Chemical and Building 

Materials 
779 4715 20598206 

4 Metals and Services 636 3534 20226765 
5 Crafts and General 164 1889 1228512 

Total 2556 18374 74284167 
a. Source: South Sumatra Province Industry Office, 2018

TABLE II. SMALL PROCESSING INDUSTRY in PAGAR 
ALAM CITY, 2018 

No 
Branch of 

Industry 

Business 

Unit 

Labor 

(Person) 

Investment 

(Rp.000) 

1 Food 496 1287 19439781 

2 Clothing and Skin 49 101 1491800 
3 Chemical and Building 

Materials 
118 359 3818065 

4 Metals and Services 153 492 14564700 
5 Crafts and General 69 242 2642075 

Total 885 2481 41956421 
b. Source: South Sumatra Province Industry Office, 2018
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The small coffee processing industry is one of the 
food and beverage industries. Coffee commodity is one of 
the leading commodities besides rubber and palm oil [13]. 
The number of firms engaged in the coffee processing 
industry sector in South Sumatra is quite a lot. In 2018 
there were 620 small coffee processing firms consisting of 
coffee sorting processing, coffee frying, coffee milling, 
and ground coffee [7]. In order to survive, firms in this 
industry must be able to compete with other firms that are 
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already in the market and potential firms that might enter 
the industrial market [19]. In addition, firms in an area 
must also be able to respond to competition with 
processed products from outside the region. Corporate 
conduct in the face of competition can be reflected in 
pricing strategies, advertising strategies, firm integration, 
and research and development [1]. 

Coffee is one of the plantation commodities that has 
an important role in the South Sumatra Province. Coffee 
plantations are a source of livelihood for farmers and farm 
laborers in several areas. A study conducted [14]  
concluded that Palembang City and Pagar Alam were 
included in the coffee production centers in South 
Sumatra. The study further also identified the coffee 
processing industry in this area as a small scale industry 
that has a workforce of 1 to 19 people. The phenomenon 
that has occurred during the last few years, there have 
been many increases in the prices of food and beverage 
raw materials [26]. This condition also pressured the 
coffee processing industry in the cities of Palembang and 
Pagar Alam which have the potential of processed coffee 
as leading commodities. The increase in raw material 
prices will have an impact on rising production costs. 
Conditions like this that must be able to be dealt with by 
the coffee processing business in order to still exist in the 
food industry in South Sumatra. As revealed [15] the 
pattern of responses carried out within the scope of 
industrial competition is what is referred to as market 
conduct. 

The success or failure of the strategy and conduct 
adopted by the firm in dealing with market competition 
can be seen from the performance showed by the firm. 
The level of profit or efficiency is often used to assess the 
results of firm performance [17]. 

By looking at the potential of the coffee processing 
industry in the cities of Palembang and Pagar Alam which 
is so large, this research makes this industry as the subject 
of discussion. The discussion in this study includes a 
description of the industrial market structure, conduct, and 
the performance of the coffee processing industry in the 
cities of Palembang and Pagar Alam. 

II. LITERATURE REVIEW 

A. Structure, Conduct, and Performance Approach 

Industrial economics examines the market structure 
and firms that relatively emphasize empirical studies of 
the factors that influence market structure, market conduct 
(conduct) and performance. The basis of the SCP 
paradigm was sparked by Edward S. Mason, a lecturer at 
the University of Harvard in 1939, arguing that the 
structure of an industry will determine how industry actors 
behave which ultimately determines the diversity or 
performance of the industry. The SCP relationship can be 
described as follows: 

 
 
 

 
c.Source: [27] 

fig. 1. Structure, Conduct, and Performance Approach (SCP) 

B. Industrial Structure 

According to Greer [8], the market structure is 
defined as the number of sellers and buyers as well as the 
size of the market share which is determined by product 
differentiation, and is influenced by the entry and exit of 
entrants or competitors. To measure the market structure, 
several measures can be used, namely the concentration 
ratio and the Minimum Efficiency of Scale (MES). 

C. Industrial Conduct 
Industrial conduct according [15], is defined as the 

pattern of responses and adjustments of various firms in 
an industry to achieve its goals and face competition. 
Conduct can be seen in how firms determine prices, sales, 
product promotion, or advertising, coordination of 
activities in the market (for example by colluding, cartels 
and so on), and research and development (R&D). 

D. Industrial Performance 

Industrial performance according to [24], is the 
results or achievements that appear in the market as a 
reaction due to the actions of market competitors who 
carry out various strategies of the firm in order to compete 
and control the market conditions. Performance in more 
detail can be seen from profits, efficiency, growth 
(including market expansion), job opportunities, 
professional prestige, personnel welfare, and also group 
pride. 

E. Prior Research 

Research conducted [16] analyzes the Structure-
Conduct-Performance (SCP) relationship which shows 
empirical differences between SCP and competing 
hypotheses that are still not conclusive and attract much 
research throughout the world and more recently in 
Africa. Further research was conducted [10] where the 
findings indicated a negative relationship between 
concentration and performance in the European banking 
market. 

[21] shows that over the past 60 years, small scale 
industries have contributed significantly to Indonesia's 
national economic development. This study also evaluates 
the performance of small-scale industry performance in 
terms of number of registered units, fixed investment 
assets, and employment. 

Furthermore [25] found that the level of profit 
obtained by banks is influenced by the market structure 
and the level of competition. [12] also conducted research 
using the Structure-Conduct-Performace approach and 
concluded that the structure of the textile industry and 
textile products is oligopoly. In the regression analysis the 
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results show that the concentration ratio (CR4) has a 
positive and significant effect on profits (PCM), MES has 
a negative and significant effect on PCM, and the labor 
capital ratio (CLR) has a positive and significant effect on 
PCM. 

Then [4] conducted a study that showed the 
performance of the small-scale business sector has a direct 
impact on overall economic growth in terms of number of 
units, production, employment and exports 

The [27] concludes that Indonesia's manufacturing 
industry has a varying degree of oligopoly market 
structure, and the results of panel data analysis show that 
the variables that have the greatest influence on PCM are 
productivity and X-efficiency, while the concentration 
ratio (CR), growth, export and import variables are not 
significant. increased profits. [2] conducted a study whose 
results showed that the manufacturing industry sector 
tends to have an oligopoly market structure, where the 
level of oligopoly varies between tight, moderate and 
loose oligopoly. The effect of concentration increases thus 
the price adjustment coefficient will also increase. 

[22] examines the effect of structure based on market 
share, concentration and the Hirschman-Herfindahl Index 
on the performance of the textile industry proxy by Price-
Cost-Margin. The results of the study there is a positive 
relationship between market share with the profits of firms 
in the market. With the proven market share that affects 
profits, it shows that there is a market power that enables 
collusive conduct among the actors. 

III.   RESEARCH METHODS 

This research is a descriptive and quantitative 
research. The data used are primary data obtained by 
distributing questionnaires. The population of this 
research is 36 coffee processing firms in Palembang. 
There are 13 firms that produce ground coffee. Coffee 
processing firms in the Pagar Alam City are 202 firms, 
producing 24 coffee firms. Research sample consist of 37 
small-scale coffee processing firms found in Palembang 
City (13 firms) and in Pagar Alam City (24 firms). Coffee 
processing firms which are used as research samples are 
those that produce the final product in the form of ground 
coffee. 

The analytical method used in this research is 
descriptive and quantitative research methods. Descriptive 
method is used to analyze industrial conduct. Quantitative 
method with SCP approach to analyze industrial structure 
and performance. 

A. Industrial Structure Analysis 

Industrial structure is measured from the 
concentration ratio (CR4) and Market Share (MS) with the 
following formula. 

 CR4 Criteria: 

1) CR4 <0.4, the market structure is perfect competition 
(competitive) or monopolistic competition 
(monopolistic competition needs to be seen whether 
there is product differentiation or not). 

2) 0.4 <CR4 <0.8 then the market structure is 
oligopolistic/oligoscopic (often when a CR4 value 
between 60-80% is called a tight oligopoly and a CR4 
value between 40-60% is called a loose oligopoly). 

3) CR4 > 0.8, then the market structure tends to be 
monopolistic / monopsony. 

 Market Concentration 

The level of market concentration is calculated by the 
group of firms consisting of 4 firms that have higher 
output than other similar firms. 

 

 
 
 Market Share 

Each firm has its own market share and the amount 
ranges from 0-100 percent of total market sales. The role 
of market share is as a source of profit for the firm. 

 

 
 

B. Industrial Conduct Analysis 

Industrial conduct is analyzed descriptively with the 
aim of obtaining information about firm conduct in an 
industry. This analysis was carried out because the 
variables that reflected their qualitative conduct were 
difficult to quantify. 

C. Industry Performance Analysis 

Industrial performance is analyzed by productivity, 
efficiency, profit ratio or profit by the following formula. 

 Labor Productivity 

The ratio of labor productivity is a measure to assess the 
performance of firms obtained by calculating the ratio of 
the amount of production produced by the firm to the 
number of workers. 

 
 
 Efficiency 

Analysis of firm (industry) performance using the ratio 
of firm production capacity to installed capacity used is to 
measure the level of efficiency in the production process. 
The closer the ratio is to 100 percent, the more efficient 
the firm in the production process and vice versa the 
closer it is to 0, the more inefficient. 

. 

 
 
 Profit  
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 The profit per unit of output produced by a firm is 
calculated by the difference between the selling price per 
unit and the cost per unit of output produced. The greater 
the difference, the greater the profits obtained by the firm 
and vice versa the smaller the difference, the smaller the 
profits obtained by the firm. 

 

 
Information:  

   = Profit firm  i 
PQi = Output price per unit  firm i 
CQi = Output cost per unit firm i 
 

IV. RESULTS AND DISCUSSION 

A. Description of Respondents 

Research respondents are small-scale coffee 
processing firms where the questionnaires are used as a 
guide to the enumerators to collect data from the owner of 
the firm. Characteristics of respondents seen from age, 
owners of small-scale coffee processing firms in the city 
of Palembang who became the sample of this study as 
many as 13 people (35%), while the City of Pagar Alam 
as many as 24 people (64.9%) of the total respondents 
studied. Judging from the age of the owner of the firm, the 
majority of respondents in the city of Palembang are in the 
age range of 41 - 47 years as many as 4 people (10.8%), 
while the majority of respondents in city of Pagar Alam 
(24.3%) are in the age range of 48 - 55 years old. In detail 
the profile of respondents by age is presented in Table 3 
below 

TABLE III. RESPONDENTS by AGE 

  
City 

Age 
Total 

(Person) 

25-32 33-40 41-47 48-55 56-63 64-73 

Palembang 
2 

(5,4) 
2 

(5,4) 
4 

(10,8) 
1 

(2,7) 
3  

(8,1) 
1  

(2,7) 
13 

(35,1) 
Pagar 
Alam 

2 
(5,4) 

8 
(21,7) 

3 
(8,1) 

9 
(24,3) 

2  
(5,4) 0 

24 
(64,9) 

Total 4 10 7 10 5 1 
37 

C.Source: Research results, processed, 2019 

Note: Numbers in parentheses in percent 

 

Judging from the gender of the firm owner, the 
majority of respondents in Palembang City and Pagar 
Alama City were male as many as 12 people (32.4%), and 
21 people (56.8%) for city of Pagar Alam. In detail the 
profile of respondents by gender is presented in Table 4 
below. 

TABLE IV. RESPONDENTS by GENDER 

  
City 

Gender 
Total  

(Person) 

Male Female 

Palembang 
12 

(32,4) 
1 

(2,7) 
13 

(35,1) 

Pagar Alam 
21 

(56,8) 
3 

(8,1) 
24 

(64,9) 
Total 4 10 37 

d.Source: Research results, processed, 2019 

Note: Numbers in parentheses in percent 
 

Characteristics of firm respondents seen from the 
year that commercial operations began, the majority of 
respondents in the city of Palembang were in the range of 
1996-2006 as many as 4 firms (10.8%), while in city of 
Pagar Alam the majority (45.9%) were in the year 2007-
2018, there were 17 industries. In detail the profile of firm 
respondents by year of operation is presented in Table 5 
below. 

 

 

TABLE V. RESPONDENTS by YEAR of COMMERCIAL 
OPERATION 

  
City 

Year of Commercial Operation 
Total 

(Person
) 

1952-
1962 

1963
-
1973 

197
4-
198
4 

1985
-
1995 

1996
-
2006 

2007
-
2018 

Palembang 
2 

(5,4) 0 
1 

(2,7) 
3 

(8,1) 

4 
(10,8

) 
3 

(8,1) 

13 
(35,1) 

Pagar 
Alam 0 0 0 0 

7 
(19) 

17 
(45,9

) 

24 
(64,9) 

Total 2 0 1 3 11 20 37 

e.Source: Research results, processed, 2019 

Note: Numbers in parentheses in percent 
 

A. Structure, Conduct, and Performance Analysis of 

Small Coffee Processing Industry in Palembang City 

and Pagar Alam City 

 

 Market Structure Concentration Ratio Analysis (CR4) 

Analysis of the market structure in the processing 
industry in Palembang City and Pagar Alam City can be 
known by looking at the concentration ratio of the four 
largest firms (CR4) and the magnitude of barriers to 
market entry. However, the market share of each firm 
cannot be determined, due to the limited sales data. For 
this reason, CR4 is directly seen, because CR4 is assumed 
to be the first important step in an effort to conduct a 
competitive analysis. These three factors show how the 
size of competition between coffee processing firms to a 
market. 

According to [11] that the merging of the four largest 
firms that have a market share of 60 to 100 percent 
produces a tight oligopoly market structure. And the 
merging of the four largest markets which have a market 
share of 40 percent or less than market share results in a 
loose oligopoly market structure. Here are the results of 
the calculation and the analysis of the coffee processing 
industry structure in Palembang City and Pagar Alam 
City. 
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TABLE VI. STRUCTURE ANALYSIS of COFFEE 
PROCESSING INDUSTRY in PALEMBANG CITY 

No firm Production/kg Percentage  Index Total 
CR4 

1 firm A 85800 17,20984 

32,43393 
 

2 firm B 30420 6,10167 

3 firm C 23400 4,693593 

4 firm D 22080 4,428826 
f.Source: Data processed, 2019 

 
Based on the results of the analysis from table above, 

it shows that the market structure that occurs in the 
powder coffee processing industry in Palembang City is 
monopolistic in nature with a concentration ratio of the 
four largest firms of CR4 of 32.43 percent. 

TABLE VII. RESULT of ANALYSIS of PROCESSING 
INDUSTRY STRUCTURE in PAGAR ALAM CITY 

No firm Production/kg Percentage Index Total 
CR4 

1 firm A 84240 16,89693 

37,65705 
 

2 firm B 55200 11,07206 

3 firm C 26220 5,259231 

4 firm D 22080 4,428826 
g.Source: Data processed, 2019 

 
Based on the results of the analysis from table above, 

it appears that the market structure that occurs in the 
powder coffee processing industry in Kota Pagar Alam is 
a monopolistic competition with a concentration ratio of 
the four largest firms of CR4 of 37.65 percent. 

 Analysis of Barriers to Industry ( Market Share ) 

According [11] barriers to market entry are all things 
that allow a decline, opportunity or speed of entry of new 
competitors. The entry of new entrants will have a number 
of implications for existing firms, such as increased 
capacity, market share and limited production resources. 
This condition poses a threat to existing firms. 

One that can be a barrier to market entry is the 
presence of the largest firms that have existed before in 
the industrial world. This can be seen from MS. The MS 
value is obtained from the percentage of the largest firm's 
output to the total output of the coffee processing industry. 
The high MS can be a barrier for new competitors to enter 
the market of an industry. 

TABLE VIII. MARKET SHARE of SMALL COFFEE 
PROCESSING INDUSTRY in PALEMBANG CITY 

Range of Market Share firm Percentage 
0,00 – 5,83 11 84,62 
5,84 – 11,67 1 7,69 
11,68 – 17,50 1 7,69 

Total 13 100 
h.Source: Data processed, 2019 

 
According [6], MS more than 10 percent illustrates 

the high barriers to entry in an industry. The high MS 

value can be a barrier for the entry of new firms into the 
industrial market in the city of Palembang. 

Based on the results of the analysis in Table 8, it can 
be seen that the barriers to enter the coffee processing 
industry in Palembang are low with the average MS value 
of all research samples in Palembang being 13 samples is 
<10 percent. As many as 11 firms that have MS values of 
5.83 percent and below, which means that barriers to 
entering the coffee processing industry in Palembang are 
low. The low MS score can motivate the entry of new 
firms into the coffee processing industry due to the 
absence of standard quality requirements for products 
produced in the coffee processing industry (ground 
coffee). While for MS values > 10 percent there are 2 
firms, each of which has an MS value of 17.20 percent, 
while for one firm again has an MS value of 6.10 percent. 
The following results of MS analysis for  Pagar Alam city 
are shown in table 9. 

TABLE IX. MARKET SHARE of SMALL COFFEE 
PROCESSING INDUSTRY in PAGAR ALAM CITY 

Range of Market Share firm Percentage 
0,00 – 5,83 22 91,67 
5,84 – 11,67 0 0,00 

11,68 – 17,50 2 8,33 
Total 24 100 

i.Source: Data processed, 2019 

 
The table above shows that from the 24 processing 

industries in Kota Pagar Alam, as many as 22 industries 
have market share values in the range of 0.00 - 5.83 
(91.67%) or in other words that the barriers to entry in the 
coffee processing industry in  Pagar Alam city relatively 
low. The same thing also happened in Palembang City 
with an average of all firms in the sample having MS 
values below 10 percent. The ease of entry into new firms 
into the coffee processing industry is also due to the non-
binding / requirements to establish a firm which is 
difficult for business people. 

Based on the measurement of the concentration of 
the four largest firms and the level of market share in the 
small coffee processing industry in Palembang and Pagar 
Alam, it can be concluded that the market structure of the 
coffee processing industry in the two regions is 
monopolistic competition. 

B.    Conduct 

Analysis of the market conduct of the coffee 
processing industry in this study was done descriptively 
with reference to the existing market structure. Based on 
the analysis, the market structure in the coffee processing 
industry in Palembang City and Pagar Alam City is 
monopolistic competition. This will lead to several 
conducts carried out by industry players in the coffee 
processing industry in Palembang City and Pagar Alam 
City. The conduct carried out includes product strategies, 
prices, and promotions. 

Analysis of the conduct of the coffee processing 
industry in Palembang and Pagar Alam that seen from the 
product strategy can be explained that the industry in 
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Pagar Alam processed coffee products have higher quality 
than Palembang’s. This can be seen from the highest 
selling price of Rp.100,000 per kilogram, while in 
Palembang it is Rp. 60,000 per kilogram. The 
monopolistic competition market structure in the coffee 
processing industry in Palembang and Pagar Alam 
indicates that the promotion strategy is quite effective in 
increasing sales in the market 

C. Performance 

Analysis of the structure and conduct of the coffee 
processing industry that has been identified and then 
measured the performance level of the processing 
industry. Performance calculations in this study use the 
ratio of productivity, profitability and efficiency to 
determine the level of efficiency in minimizing the firm's 
production costs. 

 Productivity 

To measure productivity of ground coffee 
processing, a comparison between the units of the amount 
of ground coffee production and the number of workers is 
used. Here are the results of calculating the productivity 
ratio in table 10: 

TABLE X. PRODUCTIVITY of COFFEE PROCESSING 
INDUSTRY in PALEMBANG CITY 

No. Firm Production 
(kg/yr) Labor Ratio/yr 

1 Firm A 85800 20 4290 
2 Firm B 7800 9 866,66666 
3 Firm C 16560 6 2760 
4 Firm D 900 6 150 
5 Firm E 23400 4 5850 
6 Firm F 30420 3 10140 
7 Firm G 23400 3 7800 
8 Firm H 4992 3 1664 
9 Firm I 600 3 200 
10 Firm J 7800 2 3900 
11 Firm K 13000 1 13000 
12 Firm L 5850 1 5850 
13 Firm M 7200 1 7200 

j.Source: Data processed, 2019 
 

From table 10 above, it can be seen that the amount of 
labor is very influential on the amount of production 
produced. firm A has a high amount of production with 
annual productivity of 85800 kg or 86 tons with a 
workforce of 20 people. Different from table 10 above, 
the large number of workers does not affect much of the 
productivity produced. 

One of the reasons why in the City of Pagar Alam does 
not have a direct relationship between the productivity of 
the output produced and the labor force owned by the City 
of Palembang is because the geographical location is quite 
different. The strategic location of the area, transportation 
and land and sea infrastructure that makes it easy for 
Palembang City to develop the technology needed and to 
buy ground coffee processing equipment technology that 
can increase its productivity. 

TABLE XI. PRODUCTIVITY of COFFEE PROCESSING 
INDUSTRY in PAGAR ALAM CITY 

No. Firm Production 
(kg/yr) Labor Ratio/yr 

1 Firm A 19872 11 1806,545 
2 Firm B 6000 8 750 
3 Firm C 294 6 49 
4 Firm D 26220 5 5244 
5 Firm E 960 5 192 
6 Firm F 84240 3 28080 
7 Firm G 12000 3 4000 
8 Firm H 5100 3 1700 
9 Firm I 2940 3 980 
10 Firm J 1200 3 400 
11 Firm K 300 3 100 
12 Firm L 49680 2 24840 
13 Firm M 22080 2 11040 
14 Firm N 9.000 2 4500 
15 Firm O 7500 2 3750 
16 Firm P 6000 2 3000 
17 Firm Q 4500 2 2250 
18 Firm R 2880 2 1440 
19 Firm S 800 2 400 
20 Firm T 600 2 300 
21 Firm U 936 1 936 
22 Firm V 540 1 540 
23 Firm W 120 1 120 
24 Firm X 60 1 60 

k.Source: Data processed, 2019 
 

From the table above, it can be seen that a large 
number of workers is not necessarily able to produce high 
production as well. For example, firm A has a workforce 
of 11 people, the firm is only able to produce robusta type 
coffee powder as much as 19872 kg / yr or with a 
productivity ratio of 1806 kg/year, which means that one 
employee in the firm can produce robusta type coffee 
powder only 1.8 tons per year. In contrast to firm F, which 
has the largest amount of production in  Pagar Alam city, 
the firm is able to produce 84240 kg/year Robusta coffee 
powder with a workforce of 3 people with a productivity 
of 28 tons per one workforce for one year. 

One of the effects of high productivity is seen in 
terms of robusta coffee processing technology. Most firms 
in Pagar Alam city do not have high technology, due to 
limited average costs and capital in producing robusta 
coffee powder. Only some firms have sophisticated 
processing equipment for producing ground coffee. Most 
firms that do not have sophisticated processing equipment, 
use the services of other firms in terms of production 
processes such as, using the services of coffee 
roasting/coffee frying or grinding coffee beans into 
robusta type coffee powder on a large scale. 

Based on an analysis of labor productivity 
performance it can be concluded that the labor 
productivity of the coffee processing industry in 
Palembang is higher than in Pagar Alam which is 4897.74 
per year (Palembang) and 4019.89 per year (Pagar Alam). 
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 Profitability Ratio 

Another measure to determine the performance of the 
coffee processing industry, especially ground coffee is 
calculated by the sales price of a product (in rupiah/kg) 
and the costs incurred in processing the product (cost per 
unit). The greater the difference between the sales price 
and the cost of sales, the more efficient in measuring the 
performance of a processing industry as can be seen in 
table 12. 

TABLE XII. PROFITABILITY RATIO of COFFEE PROCESSING 
INDUTRY in PALEMBANG CITY 

Range Profit firm Percentage 
10.000 - 25.000 2 15,38 
26.000 - 41.000 3 23,08 
42.000 - 57.000 6 46,15 
58.000 - 73.000 2 15,38 
74.000 - 89.000 0 0,00 

Total 13 100 
l.Source: Data processed, 2019 

 
The table above shows the efficiency of the net profit 

from the most sales output in Palembang City firms is 
Rp.10,000 - 57,000 as many as 11 firms with a percentage 
of 74 percent and above Rp. 58,000 as many as 2 firms 
with a percentage of 15.38 percent. 

TABLE XIII. PROFITABILITY RATIO of COFFEE 
PROCESSING INDUSTRY in PAGAR ALAM CITY 

Range of Profit firm Percentage 
10.000 - 25.000 13 54,17 
26.000 - 41.000 6 25,00 
42.000 - 57.000 2 8,33 
58.000 - 73.000 2 8,33 
74.000 - 89.000 1 4,17 

Total 24 100 
m.Source: Data processed, 2019 

 
Likewise with the profitability of the coffee 

processing industry in the City of Pagar Alam. The 
maximum profit per output is Rp. 89,000. management 
efficiency between the sales price of output and the 
average cost of production is quite efficient. 

Based on the analysis of profitability performance, it 
can be concluded that most of the coffee processing 
industries in Palembang obtain profits in the range of 
Rp.42,000 – Rp.57,000 per kg, while in Pagar Alam in the 
range of Rp.10,000 – Rp.25,000 per kg. 

 
 

 Efficiency Ratio ( Machine Capacity Optimization) 

This study uses the efficiency variable which is 
calculated by the ratio between production capacity and 
installed capacity of the firm to analyze the performance 
of the processing industry in Palembang City and Pagar 
Alam City. Efficiency indicates the level of efficiency of 
an industry in minimizing its production costs, getting 
closer to 100 percent, then the firm can be said to be 
efficient. Following are the results of the calculation of the 

Processing Industry Efficiency analysis in Palembang City 
and Pagar Alam City. 

TABLE XIV. EFFICIENCY RATIO of PALEMBANG CITY 
COFFEE PROCESSING INDUSTRY 

Range of 
Efficiency 

firm Percentage 

>50 0 0,00 
50-59 1 7,69 
60-69 2 15,38 
70-79 5 38,46 
80-89 3 23,08 
90-99 2 15,38 
>99 0 0,00 

Total 13 100 
n.Source: Data processed, 2019 

From the above table, the highest level of efficiency 
of Palembang City is in the range of 70-79 as many as 5 
industries (38.46%). And no one under 50, it can be said 
that coffee firms in Palembang are all efficient in 
minimizing production costs. 

TABLE XV. EFFICIENCY RATIO of PAGAR ALAM CITY 
COFFEE PROCESSING INDUSTRY 

Range of 
Efficiency 

firm Percentage 

>50 1 4,17 
50-59 3 12,50 
60-69 1 4,17 
70-79 5 20,83 
80-89 7 29,17 
90-99 7 29,17 
>99 0 0,00 

Total  100 
o.Source: Data processed, 2019 

 
From the table above, the highest level of efficiency 

in the coffee processing industry in  Pagar Alam city is in 
the range of 80-99 as many as 14 firms (58.34%). And 
there are under 50 as many as one firm (4.17%) that has 
not been efficient in managing its production costs. 

The efficiency level of the coffee processing industry 
is also seen from the comparison of the average cost of 
producing per unit of output produced. The following 
table shows a comparison of the costs per unit of output 
produced in the small coffee processing industry in the 
city of Palembang. From the table above, the level of 
efficiency of the coffee processing industry in Palembang 
is based on average costs, all firms are in the range of 
Rp.41,000 to Rp. 71.000. 

TABLE XVI. EFFICIENCY in PALEMBANG CITY BASED 
on AVERAGE COSTS 

Range of 
Efficiency 

firm Percentage 

10.000 - 40.000 0 0 
41.000 - 71.000 13 100 
72.000 - 102.000 0 0 

Total 13 100 
p.Source: Data processed, 2019 
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The following table shows the comparison of costs 
per unit of output produced in the small coffee processing 
industry in Kota Pagar Alam.  

TABLE XVII. EFFICIENCY in PAGAR ALAM CITY BASED 
on AVERAGE COSTS 

Range of 
Efficiency 

firm Percentage 

10.000 - 40.000 13 54,17 
41.000 - 71.000 7 29,17 
72.000 - 102.000 4 16,66 

Total 24 100 
q.Source: Data processed, 2019 

 
From the table above, the level of efficiency of the 

coffee processing industry in Pagar Alam city is based on 
average costs, there are 13 firms (54.17%) whose average 
costs are in the range of Rp.10,000 - Rp.40,000. A total of 
7 firms are in the range of Rp.41,000 to Rp.71,000 
(29.17%). And the range of Rp.72,000 to Rp.102,000 was 
4 firms (16.66%). Thus it can be concluded that the coffee 
processing industry in the City of Pagar Alam is mostly 
more efficient than in the city of Palembang. 

V.  CONCLUSION AND SUGGESTION 

A. Conclusion 

The coffee processing industry in Palembang City 
and Pagar Alam City in general have a monopolistic 
competition market structure in which there are many 
competitors but none of them has a meaningful market 
share. CR4 and MS values indicate that there are only a 
few barriers to entry in the industry so that new companies 
can enter at any time if there is more profit above the level 
of normal competition in the industry. 

The conduct of the coffee processing industry in 
Palembang City and Pagar Alam City can be seen from 
the product pricing strategy where the company's position 
is as a price taker even though the power to influence 
prices is relatively small. The power to influence prices 
comes from the characteristics of the products produced, 
such as quality, packaging, shape, etc. so that competition 
other than price is quite large. 

The performance of the coffee processing industry in 
Palembang City and Pagar Alam shows a normal level of 
profitability and a fairly good level of internal efficiency 
in the industry. The market structure of the coffee 
processing industry which is monopolistic in nature has an 
impact on industry performance which is also seen from 
the efficiency ratio which shows that most industries show 
good efficiency in the use of processing capacity. 

 

B. Suggestion 

Based on the conclusions outlined, suggestions can 
be given to improve the performance of the coffee 
processing industry in Palembang and Pagar Alam cities, 
namely: 
1) The market structure in the coffee processing 

industry in Palembang City and Pagar Alam City is 

in a form of monopolistic competition. This requires 
supervision from the government so as not to appear 
unhealthy conducts that can harm some firms in the 
industry. 

2) The efficiency performance obtained in the coffee 
processing industry in the City of Palembang and 
City of Pagar Alam shows that there are still some 
firms that are not yet efficient in producing so that 
efforts are needed to increase production capacity by 
increasing the use of raw materials, increasing the 
number of workers and reducing costs production. 

3) For further research, it is expected to study and 
analyze the structure, conduct, and performance of 
the coffee processing industry in Palembang City 
and Pagar Alam City because so far the industry has 
become one of the top priorities in regional 
development plans. 
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