
 

 

PRESERVICE TEACHERS’ NARRATIVE OF  

MULTICULTURAL EXPERIENCE 

 

 
 

THESIS 

 

 

  
by: 

 

Erika Putri Adelliya 

 

06011381924061 

 
English Education Study Program 

 

 
 

 

 

 
TEACHER TRAINING AND EDUCATION FACULTY  

SRIWIJAYA UNIVERSITY 

2023 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



APPROVAL 
 

 



iii  

 

COMMITTEE APPROVAL 



iv  

 

 

DECLARATION 
 

 



v  

 

 

DEDICATION 

 

 
This thesis is dedicated to the most kindhearted woman I’ve ever met, to the 

woman who always prays and leads me to be a good student and future educator. 

This is for you, Mom. 

 

 
 

This thesis is also sincerely dedicated to my lovely strong man, to the man who 

always prays and teaches me the life lessons: to be a pure and brave woman; 

this is for you, Dad 

 
Lastly, I dedicate this thesis to my very best friend, 

my lovely little sister. 



vi  

 

 

MOTTOS 

 

 
“Allah does not burden a soul beyond his capacity.” (Q.S Al-Baqarah : 286) 

 
“But darling, we don’t have forever. So let the goodness be as ever.” - Erika Putri 

Adelliya, 2022 

“If you can dream it, you can do it.” 



vii  

 

 

ACKNOWLEDGEMENT 

 

Bismillahirrahmanirrahim. Alhamdulillahilladzi bini’matihi tathimusholihat. First 

and foremost, the writer would like to express her highest gratitude to Allah 

Subhanahu Wa Ta’ala, for His blessings, love, mercy, and opportunity so that the 

writer could finish this thesis. This thesis will not be completed without the grace 

and pleasure of Allah. Peace and blessing also upon Prophet Muhammad SAW who 

had delivered the truth, who had brought the light to stop the darkness of the world. 

This thesis was completed with a lot of support, inspiration, and motivation from 

many amazing individuals around the writer. Therefore, the writer would like to 

thank and appreciate all of them, for being part of this not so easy journey. 

 

 
1. For my beloved parents, both those who have given birth, and those who 

have taken good care of me, Mama, Papa, Ayah, Ibu. I believe that no matter how 

hard I am trying, I am still will not be able to repay all your kindness, may Allah 

grant all of you, His Jannah. Thank you for making the paths feel easier through 

your prayers. I will always be grateful for my family. I love all of you, always. 

2. For my beloved one and only sibling, Reviana Putri Adelia. Thank you for 

always trying to cheer me up, every day. I would be in loneliness without your 

presence and (not so) funny jokes. You know how much I love you, let's continue 

to “walk” and “crawl” together. Stay close to Allah. 

3. For my much-loved supervisor, Sary Silvhiany, M.Pd., M.A., Ph.D. Thank 

you and gratitude for her uninterrupted patience, advice, and support. It was such 

a blessing to have her as my advisor. This thesis would hardly have been completed 

without her. Bundle of thank you for always encouraging me from the beginning of 

my college life until the completion of this thesis. You mean a lot to me, and may 

Allah continuously to bless you every day. 

4. All lecturers of English Language Education Sriwijaya University whom I 

respect and am proud of, also love. Thank you very much for the useful knowledge 

and life lessons that have been taught. May you all always be protected by Allah. 

5. My beloved soul sisters, Yuk Mariska, Yuk Tamara, Mba Anita, Kak 

Nabila, Uni Elfisyah, Mba Sipi, Bulek Tri Puja, Umma Saidah, Indah, Winda, 

Ratih, Khalda, and Iven. I am beyond grateful to have best-friends like you, thank 

you very much for your help, support, prayers, and affection. This journey feels 

much easier with you. May this friendship lasts till Jannah. 



viii  

 

 

6. To my beloved Ka Chiesa, Ka Nisa, Ka Dhanti, Ka Radindut, Ka Tesya, 

Mama Necia, Kadin, Jei. Thank you very much for your endless patience, thank 

you for deigning to help and direct when I am confused. Thank you for making sure 

that I am alright during finishing this thesis. May Allah reward you with heaps of 

goodness. 

7. Mba Desi Anggraini, Mba Mesi Awaliyah, and Mba Elma Amorita. Thank 

you very much for making sure I am okay, thank you for your knowledge and 

prayers for me. May Allah reward all of you, His Jannah. May our friendship 

continue until Jannah. 

8. For my precious research participants. Anmau, Lini, Nia, Julek, Niza, and 

Nursabrina. Thank you very much for your willingness, your good cooperation, 

your support and prayers. May Allah bless all of you with a lot of goodness. I love 

you. 

9. My beloved Gen Z. Thank you for these 4 years. We've been through a lot of 

things, thank you for the memories. We may be apart, but we remain best-friends 

forever. I love you. May Allah always take care of you. 

10. My beloved friends with the same supervisor, Mariska, Mamine, Dila, Nila, 

and Rio. Thank you for all of your helps and prayers. Thank you for encouraging 

me that I am not left behind. May Allah reward you with goodness. I love you. 

11. Seespa’19, thank you for the bitter and sweet memories. See you all on top. 

May Allah always blesses you with His mercy and love. 

12. Masyarakat Relawan Indonesia Palembang, Aksi Cepat Tanggap Palembang, 

and Rumah Relawan Peduli. Thank you for all the prayers and support. Keep 

shining sharing kindness to please Allah. 

13. I hope this thesis will be helpful to anybody who needs it. 



ix  

 

 

TABLE OF CONTENTS 

 

APPROVAL ................................................................................................................................ ii 

COMMITTEE APPROVAL ...................................................................................................... iii 

DECLARATION ....................................................................................................................... iv 

DEDICATION .............................................................................................................................v 

MOTTOS ................................................................................................................................... vi 

ACKNOWLEDGEMENT ........................................................................................................ vii 

TABLE OF CONTENTS ........................................................................................................... ix 

LIST OF TABLES ..................................................................................................................... xi 

LIST OF APPENDICES ........................................................................................................... xii 

ABSTRACT ............................................................................................................................. xiii 

CHAPTER I INTRODUCTION ..................................................................................................1 

1.1 Background of Study .....................................................................................................1 

1.2 Problem of the Study .....................................................................................................3 

1.3 Objective of the study ....................................................................................................4 

1.4 Significance of the Study ...............................................................................................4 

CHAPTER II LITERATURE REVIEW ......................................................................................6 

2.1 Preservice Teacher Education .......................................................................................6 

2.1.1 A Review of Preservice Teachers’ Readiness to Become a teacher ...........................7 

2.2 Student Exchange program ............................................................................................8 

2.2.1 Student Exchange as a Provision for Preservice Teachers .........................................8 

2.3 Multicultural Definition .................................................................................................9 

2.4 Previous Related Study ................................................................................................10 

CHAPTER III METHODOLOGY ............................................................................................14 

3.1 Research Method and Design ......................................................................................14 

3.2 Participants of The Study ............................................................................................17 

3.3 Biographical Description of Participants .....................................................................17 

3.4 Instrument of The Study ..............................................................................................19 

3.5 Technique of Data Collection ......................................................................................21 

3.5.1 Artifacts .....................................................................................................................21 

3.5.2 Interview ...................................................................................................................21 

3.6 Technique of Data Analysis ........................................................................................24 



x  

3.6.1 Technique of Data Analysis for Interview ................................................................24 

3.6.2 Technique of Data Analysis for Artifacts .................................................................27 

CHAPTER IV FINDINGS AND DISCUSSIONS ....................................................................29 

4.1 Finding of the Study ....................................................................................................29 

4.2 Result of Interview ......................................................................................................29 

4.2.1 A’s Narratives ...........................................................................................................29 

4.2.2 B’s Narratives ............................................................................................................31 

4.2.3 C’s Narratives ............................................................................................................33 

4.2.4 D’s Narratives ...........................................................................................................36 

4.2.5 E’s Narratives ............................................................................................................40 

4.2.6 F’s Narratives ............................................................................................................42 

4.3 The Results of Artifacts ...............................................................................................48 

4.3.1 A  

4.3.2 B  

4.3.3 C  

4.3.4 D  

4.3.5 E  

4.3.6 F  

4.4 Discussion ...................................................................................................................69 

CHAPTER V CONCLUSION AND IMPLICATION ..............................................................72 

5.1 Conclusion ...................................................................................................................72 

5.2 Implication ...................................................................................................................73 

5.2.1 Teacher Education .....................................................................................................73 

5.2.2 Future research ..........................................................................................................73 

5.2.3 Preservice Teacher ....................................................................................................73 

REFERENCES ...........................................................................................................................74 

APPENDICES ...........................................................................................................................80 
 



xi  

LIST OF TABLES 
 

1. Table 3. 1 Name of Participants……………………………………………….17



xii  

 

LIST OF APPENDICES 
 

1. A's narratives ............................................................................................................... 78 

2. B’s narratives .............................................................................................................. 79 

3. C‘s narratives .............................................................................................................. 82 

4. D’s Narratives ............................................................................................................. 85 

5. E’s Narratives.............................................................................................................. 94 

6. F’s narratives ............................................................................................................... 99 

7. Question of interview ................................................................................................ 103 

8. Thesis consultation card ............................................................................................ 104 



xiii  

 
 

ABSTRACT 

Everyone has different experiences and everyone's experience varies. 

Without exception preservice teachers. Preservice teachers are defined as students 

enrolled in a teacher preparation program who must successfully complete degree 

requirements including coursework and field experience before being awarded a 

teaching license. In learning process students get many experiences, one of the 

experiences that they can get is student exchange. This study aims to know how 

students’ experience during student exchange and what they get about multicultural. 

This Research use English Education Students study program at Sriwijaya 

University as participants. This study uses qualitative research and use interview 

and artifacts as data collect method. The findings show that this study exchange 

program can make preservice teachers who originally wanted to learn skills such as 

multicultural education can understand and know about multicultural around them 

as well as the multicultural of the other region. Besides that, they get some 

information and knowledge about how to tolerance. This shows that they are aware 

that multicultural or diversity is a very important issue to learn and to be taught to 

all people from an early age. 

keywords    :     exchange,     preservice,     teacher,     experience,     multicultural 
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CHAPTER I 

INTRODUCTION 

This chapter presents (1) the background of the study, (2) the problems of 

the study, (3) the objectives of the study, and (4) the significance of the study. 

 

 

1.1 Background of Study 

The truth is, despite living in the same time frame or age, everyone has 

different experiences, and everyone's experience varies. Without exception 

preservice teachers. According to IGI Global, Preservice teachers are defined as 

students enrolled in a teacher preparation program who must successfully complete 

degree requirements including coursework and field experience before being 

awarded a teaching license. This definition also refers to university students 

majoring in education who will be teachers after preparing themselves for the 

university. To become an educator, of course, there are many steps that must be 

completed because they will be educating the younger generation to be the nation's 

future. Preservice teachers have many forms of experience in learning, one of 

which is a challenge. One of the experiences that preservice teachers have is the 

presence of multiculturalism in teaching, both among university colleagues, and 

with students who are diverse when there are teaching practice activities. 

In relation to teacher education, it may be argued that personal 

development is beneficial for the profession, too, and may lead to increased self- 

confidence, increased openness to foreign attitudes, more flexibility, broadened 

foreign-language skills, and a pronounced intercultural sensitivity. The importance 

of these competencies and attitudes are indisputable for teachers. They are not, 

however, teaching-specific competencies or attitudes. One form of personal 

development for prospective teachers is a student exchange program. 

In Indonesia, there are many systems that are regulated in the curriculum, 

including for pre-service teachers that are also still status as students. One of them 

is a student exchange program that makes preservice teachers more familiar with 
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the culture of other regions and cities or even countries. Thus, preservice teachers 

are also acquainted with multiculturalism. Of course, multiculturalism is not a new 

thing for pre-service teachers, especially in Indonesia, considering that Indonesia is 

a country rich in diversity. However, of course, the multicultural forms of each 

region cannot be known in detail although it is multiculturalism in our own country. 

With the pre-service teachers' development program in the form of student 

exchanges between regions and cities, pre-service teachers also have the 

opportunity to learn multiculturalism from each region. 

Student exchange is a program that is in great demand by some students 

and students with achievements. Student exchange is a program that is usually 

carried out by the government or several private institutions. The student exchange 

program will place the students in a different region or country. This exchange can 

help the students to gain insight into culture and knowledge about other countries. 

So, this student exchange program can open opportunities for students to take 

education at other schools or in other countries. (Universitas 123) 

According to Kampus Merdeka, 2022. The 2022 Merdeka Student 

Exchange Program (PMM 2) is a domestic student exchange program for 1 (one) 

semester that will invite students who are the nation's successors, to gain learning 

experience at the best tertiary institutions (PT) throughout Indonesia. Through this 

program, students will get credit recognition of up to 20 credits. Students can also 

directly experience the cultural diversity of the archipelago, both in writing and in 

practice. One of the many learning exchanges is the Pertukaran Mahasiswa 

Merdeka (PMM) which is a new program from the Ministry of Education, Culture, 

Research and Technology (Indonesia). By joining this program, students can attend 

lectures outside the study program and their home university for one semester. 

Student exchange program provides various advantages for students, 

including (1) Student exchange programs can help college students and high school 

students study across campuses (Hansel, 1986). When you are abroad you will learn 

about many cultures and tribes. Your sense of nationalism will get stronger, but 

still, 
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have broad views regarding other countries. (2) The program can build student and 

student friendships between regions, ethnicities, cultures, religions, and so on. This 

can unite and strengthen the unity of the nation. (3) Another goal is organizing 

knowledge transfer to cover educational disparities between domestic and foreign 

institutions. 

Not only that, but through student exchanges, students can also discover 

and study the archipelago's cultural richness, make friends with students from 

different locations, and study at other universities in Indonesia. Gain new 

experiences related to the values of ethnic diversity, religion, belief, culture, and 

language, as well as the opportunity to reflect on national values and diversity that 

is experienced as part of the point of view in understanding the real conditions 

that students face every day, and strengthen the ability to build unity in diversity. 

Forms of teaching that students at various tertiary institutions can take to assist them 

to accomplish their learning objectives, including those already defined in the 

program's curriculum and others that are being developed to better graduates' 

learning goals. 

Since the researcher doesn’t has any student exchange programs, therefore, 

in this thesis, the researcher would like to see the perception of the preservice 

teachers on the student exchange program, as well as what kind of multicultural the 

students found during the student exchange program. The researcher became 

interested in discovering how my research participants, which are the researcher’s 

friends in the same study program, have experienced the student exchange. The 

researcher hopes that by conducting this research, a lot of people will know the 

perception of the student exchange participants themselves and also the preparation 

and difficulties for the student exchange program. 

 

 

1.2 Problem of the Study 

Based on the background above, the researcher formulates the research 

problem as follows: 
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1. How do the preservice teachers of English perceive student exchange 

programs? 

2. What kinds of multicultural encounters did the preservice teachers experience 

during the student exchange? 

3. What are the difficulties the preservice teachers faced during the study 

exchange program? 

 

 
1.3 Objective of the study 

Based on the problem of the study above, the objectives of the research 

area are as follows: 

 

1. To find out the preservice teachers’ perception of student exchange 

2. To find out the kinds of multicultural encounters the preservice teachers 

experienced during the student exchange program 

3. To find out the difficulties of the preservice teachers faced during the 

study exchange program 

 

 

 
1.4 Significance of the Study 

This research is expected to provide information and knowledge for the 

researcher and others about student exchange programs and multicultural 

experience, especially through the diary of the research participants, as well as the 

interview. This study is expected to be beneficial to the parents of students, society, 

and future researchers. 

 

1. Student 

This research is dedicated to students in order to be more active in many 

activities or organization during lectures. One of the things that students can 

follow is to take part in a student exchange program. Because in addition to 

gaining knowledge, of course, students get very useful experience. This 
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program also makes us gain knowledge from outside and how multicultural it 

is. 

 
 

2. Future researchers 

The researcher hopes that future researchers could get benefits from this 

research, as a comparison and source of reference for the same field of study. 
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