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STRATEGIES IN TEACHING SPEAKING ENGLISH DURING COVID -19
PANDEMIC AT SMA N 04 PALEMBANG

ABSTRACT

Teaching and learning activities for speaking at SMA N 04 Palembang were
conducted online, as one of the efforts to suppress the spread of Covid-19. The
process of teaching and learning speaking online was conducted through a web-based
application and internet network. In situations like this, teachers had a very important
role because they were the ones responsible for motivating, guiding, and correcting
mistakes made by students when speaking English. Therefore, teachers of this school
had to think critically and use appropriate strategies to ensure that the teaching
process during online learning ran well. This study aims to describe teacher's
strategies of SMA N 04 Palembang in teaching speaking during the current Covid-19
Pandemic. This study used a qualitative narrative inquiry method. The participants in
this study were four English teachers in SMA N 04 Palembang. Data collection
techniques in this study were observation and interviews. The results showed that the
teachers used four strategies, namely roleplaying, storytelling, discussion and
reporting. From those strategies, roleplaying and storytelling seemed to be the most
commonly used as they were considered to improve students’ English speaking skills
during online learning.

Key words: Teacher Strategy, Speaking, Covid 19 Pandemic.
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CHAPTERI I
INTRODUCTION

This chapter introduces (1) the background of the study, (2) the problems of the
study, (3) the objectives, and (4) the significance of the study.

1.1 Background of the Study

English is an international language widely used in the word. It is used as
communication tool either oral or written. Twenty percent of the population around
the world speak English. English has become a native, second or foreign language in
many countries. Nowadays, English is used in the field of education, diplomacy,
business, entertainment and media at the international level. English is often used as
the language of instruction for the development of communication, technology,
internet and software which are the main needs in the 21st century era. (Arodjiah,
2020).

English is used as a foreign language in Indonesia. In Indonesian current
curriculum, the 2013 curriculum, English is a compulsory subject from junior high to
university level. It shows that to learn English is important, especially in the world of
education. English as a foreign language has the meaning that English is only used
and is domiciled as a learning in an educational institution, both formal educational
institutions and non-formal educational institutions and is used as a language in social

life and in daily life interactions, but does not become a language basis in a country.

In Indonesia's curriculum, there are four skills that must be mastered in the
English teaching and learning process. Those are listening, speaking, reading, and
writing. From those four skills, speaking becomes a priority for most EFL learners
(Alzamil, 2021). Since the Covid-19 pandemic is happening all around the world, the

way of teaching process has changed tremendously, from offline to online basis. Face



to face learning is replaced by online learning in many parts of the world (Fansury et
al., 2020). Chatarina Muliana as expert staff of the Minister of Education and Culture
of Indonesia in 2020 states that due to the pandemic of Covid 19 social distance and
temporary closing of the most educational sector are the best strategies against a
wider spread of the disease. All activities in educational institutions and all material
delivered needed to be delivered by online learning platforms at this time of

pandemic.

The learning process must be carried out at home by utilizing web-based
applications like zoom, google meet, WhatsApp etc. Learning at home is one of the
alternative ways of learning process continues during Covid-19 Pandemic. In the
learning process, teachers’ role as professional educators is extremely important. The
key in achieving success of the teaching process is that teachers must be able to
arrange effectively the material which is relevant to the needs as well as applied
various appropriate strategies in teaching speaking during online learning. Teachers
should be able to develop appropriate methods in the learning process, understand the
needs of students and be able to master ICT during this time (Gao & Zhang, 2020).

Learning English properly can be achieved by mastering the language skills.
One of productive skills which is very important to be mastered by English learners is
speaking skill. Speaking is considered a significant skill to be mastered by students in
terms of communication needs (Silalahi & Perdana, 2020). Students must understand
and speak English well because it is an important skill in order to be able to

communicate in English well.

Learning English speaking skill could encourage the students to develop their
speaking fluency. When they communicate verbally, people could understand them
better. Speaking is about how to deliver the oral text that has meaning and being
understood by the speaker-hearer (Utami, 2021). Speaking skill in English is a

person's abilities to share their wishes or thoughts to anyone orally, but speaking



skills in English must be trained continuously so that they could be developed. They
also could be exercised with friends, English teachers in the classroom or English

teachers in courses, etc.

Online learning during this pandemic is very different from face-to-face
learning. The difference is that during online learning requires internet and web-based
application where the process is done virtually. Meanwhile, face-to-face learning, the
students meet their teachers, they do have direct interaction. For this reason, the
teachers must choose appropriate strategies that work well in the online learning
process, especially to improve students’ speaking skill, so that students can achieve

learning objectives well.

The students seemed to face problems during the process of learning to speak
in English. One of the student problems that they must overcome in learning
speaking English is their anxiety, that is, being afraid of saying wrong sentences or
cannot be understood by listeners (Brown, 2001). Another student problems in
speaking English is not only caused by components of speaking such as:
pronunciation, expression, vocabulary, and fluency, but it could also be caused by

themselves, such as: encouragement, confidence and bravery (Hermansyah, 2021).

Based on the interview with some English teachers in SMA Negeri 4
Palembang, the problems above were also faced by students in SMA Negeri 4
Palembang. For example, they still have a lack of self-confidence and being shy and
anxious to speak English in front of the class. These problems also existed during the

online teaching and learning activities.

Students’ problems in speaking during online English teaching and learning
activities seemed to be interesting to be investigated especially what strategies used
by the teachers to solve the problems especially during the Covid-19 pandemic. It
was then the reason inspiring the researcher to conduct a study entitled “Strategies in

Teaching Speaking English During the Covid-19 Pandemic at SMA N 4 Palembang”.



The researcher were curious in knowing what strategies used by the teachers, how
they applied them, and what problems they faced in applying those strategies in
teaching English speaking during the Covid-pandemic.

1. 2 The Problems of the Study

In relation to the title of this study, the research questions of this study are as follows:
1). What were teachers’ strategies in teaching speaking during Covid—19 Pandemic?
2). How did they use the strategies in teaching speaking during Covid-19 Pandemic?

3). What were the problems with the teachers’ strategies in teaching speaking during

Covid-19 Pandemic?

1.3 The Objectives of the Study

Based on the research questions above, the objectives of this study are:

1). To find out teachers’ strategies in teaching speaking during Covid-19 Pandemic

2). To find out how the teachers’ used the strategies in teaching speaking during
Covid-19 Pandemic

3). To find out the problems with the teachers’ strategies in teaching speaking during
Covid-19 Pandemic?

1.4 The significance of the Study

The results of this study were expected to make more contributions for
students, English teachers and the researcher herself for the success of the teaching
and learning process during the pandemic. For the teachers, this research was
expected to provide information and contributions related to teaching speaking online
in terms of their references in using strategies. For the students, it was expected to
increase students' speaking skills and students were more motivated in learning to

speaking during pandemic.



REFERENCES

Aini, L. R. T. (2020). Teacher's Feedback in Teaching Speaking in the Seventh Grade of SMPN
4 Ponorogo Doctoral dissertation, IAIN Ponorogo].

Alwasilah, A. C. (1991). Cultural Transfer in Communication: A Qualitative Study of
Indonesian Students in US Academic Settings Indiana University].

Alzamil, A. (2021). Teaching English Speaking Online versus Face-to-Face: Saudi Students’
Experience during the COVID-19 Pandemic. Arab World English Journal (AWEJ).
12(1). 19-27. https://doi.org/https://dx.doi.org/10.24093/awej/vol12nol.2

Anjaniputra, A. G. (2013). Teacher's Strategies in Teaching Speaking to Students at
Secondary Level. Department of English Education, 1 (2).

Arodjiah, E. N. (2020). The Strategies Used by English Teachers in Teaching Speaking (A
Descriptive Study at SMP Negeri 23 Surakarta in Academic year 2020/2021) IAIN
Surskarta]. Partial Requirements.

Astini, N. K. S. (2020). Tantangan dan Peluang Pemanfaatan Teknologi Informasi dalam
Pembelajaran Online Masa Covid-19. IImu Pendidikan, 3 (2).
https://doi.org/10.37329

Azizah, F. (2018). Using Discussion Technnique to Improve Students' Speaking Skill in English
Makasar Muhammadiyah Universitys].

Braun, V., & Clarke, V. (2006). Using Thematic Analysis in Psychology. Qualitative Research
in Psychology.

Brown, H. D. (2001). Teaching by Principle and Interactive Approach to language pedagogy.
Longman.

Catoto, J. S., & Jose, A. E. S. (2016). Reporting as a Strategy in Facilitating the Communicative
Competence of English Learners. International Journal of Humanities and Social
Science Invention, 2(2), 49-54.

Chamot, A. U. (1987). A Study of Learning Strategies in Foreign Language Instruction. First
Year Report.

Efriana, L. (2021). Problems of Online Learning during Covid-19 Pandemic in EFL Classroom
and the Solution. JELITA: Journal of English Language Teaching and Literature, 2(1).

Fansury, A. H., Januarty, R., Rahman, A. W., & Syawal. (2020). Digital Content For Millennial
Generations: Teaching The English Foreign Language Learner On Covid-19
Pandemic. Journal Of Southwest Jiaotong University, 55(3).
https://doi.org/10.35741/issn.0258-2724.55.3.40

Feijoo, J. C. M., Suarez, F., Chiydn, I., Alberti, M. G., & Feijoo, J. C. M., Sudrez, F., Chiyén, I., &
Alberti, M. G. (2021). Some Web-Based Experiences from Flipped Classroom
Techniques in AEC Modules during the COVID-19 Lockdown. Education Sciences,
11(211), 1-19. (2021). Some Web-Based Experiences from Flipped Classroom
Techniques in AEC Modules during the COVID-19 Lockdown. Education Sciences,
11(211)(5), 1-19. https://doi.org/10.3390/educsci11050211



https://doi.org/https:/dx.doi.org/10.24093/awej/vol12no1.2
https://doi.org/10.37329
https://doi.org/10.35741/issn.0258-2724.55.3.40
https://doi.org/10.3390/educsci11050211

Gao, L. X., & Zhang, L. J. (2020). Teacher Learning in Difficult Times: Examining Foreign
Language Teachers’ Cognitions About Online Teaching to Tide Over COVID-19. Front.
Psychol, 11(1). https://doi.org/https://doi.org/10.3389/fpsyg.2020.549653

Gulley, H. E. (1960). Discussion Conference ang Group Process. USA: University of Illinous.

Harmer, J. (2007). The Practice of English Language Teaching. Longman.

Heldawati, Y., & Wiyanah, S. (2022). Teachers' Strategies in Teaching Speaking during
Pandemic at SMA N 1 Jongkong. Journal of English Language Teaching and English
Linguistics, 7(1), 22-27.

Hermansyah. (2021). Self-Talk Strategy in Improving The Eleventh Grade Students’ Speaking
Ability. SMART Journal of English Teaching and Applied Linguistic, 7(1), 1-6.

Irwan, D. (2016). The Effect of Retelling Story Towards Students' Speaking Ability. Journal
Tadris Bahasa Inggris, 9 (1).

Jaca, C. A. L. (2021). Storytelling in Online Classes as an Oral Communication Strategy during
the Covid-19 Pandemic. Randwick International of Education and Linguistics Science
Journal, 2(1), 1-7.

Jones, K. (1982). Simulations in language teaching. Cambridge: Cambridge Univesity Press.

Kumalawati, R., Murliawan, K. H., Yuliarti, A., Kartika, N. Y., & Noermelani, E. (2020).
Utilization Analysis Information Technology in Distance Learning in Middle of the
Covid-19 Pandemic. Journal of Information System, 8(2). https://doi.org/1-10

Kustiawan, U., & Yafie, E. (2021). The Effect of Storytelling Assisted by POP-Up Media to
Improve Language Development Skills and Attitute of Opinion. The Journal of
Quality in Education, 11(18), 114-128.

Makmun, A. S. (2003). Psikologi Pendidikan

Masda. (2018). Using Role Play Technique To Develop Students’ Speaking Skill At The Second
Year Of Mtsn Parepare State Islamic Institute (lain) Parepare ].

Mintia, E. R. (2021). An Analysis Teaching And Learning Speaking Trough Audio Visual During
Covid-19 Pandemic At The First Semester Of The Eighth Grade Of SMP Negeri 2
Penengahanin The 2020/2021 Academic Year. University of Islamic Studies Raden
Intan State Islamic University.

Munoz, M. A. (2018). Colloquium: Criticality and Dynamical Scaling in Living Systems.
Reviews of Modern Physics, 90(3), 89-96.

Muslimin, A. I., & Harintama, F. (2020). Online Learning during Pandemic: Students'
Motivation, Challenges, and Alternatives. Loquen: English Studies Journal.
https://doi.org/https://dx.doi.org/10.32678/loquen.vI3i02

Pakpahan, R., & Fitriani, Y. (2020). Analisa Pemanfaatan Teknologi Informasi dalam
Pembelajaran Jarak Jauh di Tengah Pandemi Virus Corona Covid-19. Journal of
Information System, 4 (2).

Pandey, P., & Pandey, M. M. (2021). Research Methodology Tools and Techniques. Bridge
Center.

Pollard, A. (2008). Reflective Teaching 3rd Edition: Evidence Informed Professional Practice
(3 ed). London: Continuum International Publishing Group.

Puspitasari, D., Nofianto, N., & Huda, M. I. (2021). Teacher's strategies in survival speaking
learning during COVID-19 pandemic. Jurnal Bahasa, Sastra dan Pengajarannya,
15(1), 37-47.



https://doi.org/https:/doi.org/10.3389/fpsyg.2020.549653
https://doi.org/1-10
https://doi.org/https:/dx.doi.org/10.32678/loquen.vl3i02

Rachmawati, I. N. (2007). Pengumpulan Data Dalam Penelitian Kualitative: Wawancara.
Jurnal Keperawatan Indonesia, 11(1), 35-40.

Ramadhani, J. K. (2021). The Use of Reporting Method to Improve Students' Self-Confidence
in Public Speaking at Second Grade of SMP Negeri 13 Makassar Muhammadiyah
University of Makassar].

Rusandi, M., Jannah, S. R., & Mahmudah, F. (2021). An Analysis of Teachers' Strategies in
Teaching Speaking English on Online Learning Class at SMP N 7 Muaro Jambi
Doctoral dissertation, UIN Sulthan Thaha Saifuddin Jambi.

Silalahi, J. T. U., & Perdana, 1. (2020). Utilizing V-log for Teaching Speaking During Pandemic
Covid 19. Proceedings of the 4th INACELT (International Conference on English
Language Teaching)(2656-4432), 91-100.

Starman, A. B. (2013). The case study as a type of qualitative research. Journal of
Contemporary Educational Studies, 64(1), 28-43.

Sujariati, Rahman, Q., & Mahmud, M. (2016). Teacher's Questioning Strategies in EFL
Classroom at SMA N 1 Bontomarannu. English Language Education, 3 (1).

Sukma, M. M., & Rochmawati, L. (2018). Analisa Untuk Meningkatkan Speaking Melalui
Metode Guided Conversation Dalam Pembelajaran Bahasa Inggris Pada Taruna
Politeknik Penerbangan Surabaya. Jurnal Penelitian, 3 (1), 38-41.

Utami, B. N. P. (2021). The Use Of Media And Technology To Enhance English Speaking Skill
During Pandemic Of Covid-19 Era. Proceedings International Conference on
Education of Suryakancana 2021.

Widiarti, Y. (2021). Teachers' Perception on the Use of Role Play in Speaking Class Islamic
University of Indonesia].

Wilson, Marie, D., Narasuman, & Suthagar. (2020). Investigating Teachers' Implementation
and Strategies on Higher Order Thinking Skills in School Based Assessment
Instruments. Asian Journal of University Education, 16(1), 70-84.

Yunitasari, R., & Hanifah, U. (2020). Pengaruh Pembelajaran Daring terhadap Minat Belajar
Siswa pada Masa COVID 19. Edukatif Jurnal IImu Pendidikan, 2(3).

Zairul, M. (2020). A Thematic Review on Student Centred Learning in the Studio Education.
Journal of Critical Reviews, 7(2), 504-511.

Zaro, Jesus, J., & Sagrario, S. (1995). Handbooks for the English classroom. Oxford:
Heinemann EFT.



