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Abstract—Lecturers are tasked with many things. Their main tasks are the Thress Pillars of higher education
(Education, Rescarch and Community Service). One of the efforts to support this task in the industry 4.0 era is
using social media to develop a lecturers carcer. This study used qualitative research method with narrative
research design. The subjects in this study amounted to N = 92 determined based on purposive sampling
technique. The research data collection was done through an online survey. The data analysis in this study used
a coding technique consisting of the stages of open coding, axial coding, and selective coding. The results of this
study found that social media functioned as a professional self-development tool and improved working skills
that could support the carcer development of lecturers
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of a lecturer based on the Thress Pillars of higher
education in the Republic of Indonesia are carrying
out education, research and community service.
Teaching children and adults are two different
things. Children are ready to learn whatever is
given, but in college, students are usually able to
choose whatever is useful for them. Hence the role
of the lecturer is likely to teach students to be more
interested and aware of the interests and benefits of
certain subjects or chapters being taught. A lecturer
must be able to act as a leader one time and an
executive some other time. They must be a good
example for their students, because they see the
lecturer as an ideal human being to follow.
Lecturers must also focus on learning methods that
put an emphasis on "how to learn" not "what to
learn” because learning is an initiative that must be
done alone and lecturers are more “directing” so
that students are motivated to learn [1]. Several
studies have been conducted to investigate the role
of lecturers in the learning process. Rowais
identified twelve roles of lecturers which are
grouped into six categories: information provider,
role model, facilitator, assessor, planner, and
resource developer. However, not all lecturers can
understand all of these roles [2].

Sullivan and Baruch defined career as an
individual's work associated with experiences
inside and outside the organization that produces a
unique pattern in the individual's life [3]. This
definition distinguishes both physical movement
and the interpretation of an individual's
perceptions about careers [4]. The Career

smart manufacturing, and cloud based
manufacturing. These include integrity which leads
to continuous improvement and a focus on added
value and avoiding waste [8]. Social media and
social networking sites, whether specifically
designed for professional purposes or initially
focused on social relation purposes such as
Facebook, are progressively gaining attention in
relation to the academic field. In particular, social
media presents complex challenges for educators
and policy makers, requiring adjustments in
learning and teaching, but also in breaking
boundaries and giving new meaning to emerging
educational paradigms. From this perspective,
social media is seen as capable of profoundly
changing teaching and learning practices to become
more socially oriented, open and collaborative [9].
Also in the college context, social media has
contributed to a radical paradigm shift in
pedagogical approaches and teaching practices,
although empirical studies of their effectiveness for
this purpose are still at an early stage [10], [11]. At
the same time, this environment presents new and
important opportunities for faculty and colleges for
career development and lifelong learning [12].
Lecturers usually use this social media in their
professional life for communication with colleagues
and others outside academia, with the aim of
strengthening relationships, finding collaborators,
following research trends, publishing and reflecting
on ideas, disseminating information, and discussing
issues in open public forums [13]. Based on the
phenomenon and discussion above, that this study
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integrated into most learning management systems
and incorporated into materials, assighments,
quizzes, and tutorials [44], and used to support self-
directed learning and tutoring [41], [45]. While
some studies have found YouTube to be very
effective in enhancing full-fledged online learning
[46], others have shown that the use of online video-
sharing services is most effective when used as a
complement rather than a substitute for hybrid or
mixed-model lecture demonstrations [41]. Social
media used to publish research results prepared by
universities are generally Facebook, Youtube.
Instagram, and WhatsApp. This can be seen in the
following graph, in fig.9:
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Figure 10. Social Media Used to Publish Community
Service Activities and Results Prepared by
Universities

Facebook is a social media that is widely used to
publish the results of research and activities
documentation as well as the results of community
service. In the Internet Age and the rapid growth of
the Open Journal System, many journal managers
have not utilized it as a marketing platform and they
do not pay a full attention to marketing strategies.
The cause of this problem is the lack of resources for
marketing and partly because of the limited
knowledge of marketing. Social media provides an
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opportunity to connect with customers using richer
media with more to achieve [47]. An example is
Elsevier Publishing Company which publishes
medical and scientific literature. The company uses
social media such as Facebook, Twitter, Linkedin,
and Google+ to get attention and create engagement
with their audience, promote new research,

o

Figure 11. Recommended Social Media to Help the
Academic Community Find Information on Higher
Education

The most recommended social media to help the
academic community find information about higher
education is Instagram. A study conducted by Rusle
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that students are motivated to learn [1]. Several
= studies have been conducted to investigate the role

of lecturers in the learning process. Rowais
identified twelve roles of lecturers which are

. grouped into six categories: information provider,
- role model, facilitator, assessor, planner, and
o resource developer. However, not all lecturers can

understand all of these roles [2] |
Sullivan and Baruch defined career as an
individual's work associated with experiences
inside and outside the organization that produces a
= unique pattern in the individual's life [3]. This
- definition distinguishes both physical movement
n and the interpretation of an individual's
perceptions about careers [4]. The Career
Development Association of Alberta [5] defined
" career development as a lifelong process of
- managing learning, work, leisure, and transitions to
move towards the future based on personally
determined choices and developments. Career
development requires managing a person's growth
and progress in their career [6]. Braer, Flexer, Luft,
- and simmons [7] argued that an individual’s career

a development is a lifelong process that includes a
- process of growth and change starting from
- childhood, formal career education in schools, and a

maturation brocess that continues throughout one's
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£l raised since the introduction of the World Wide
‘Web) with a high acceptance rate [39]=[41]. The use
of online and hybrid learning has been found to
increase discourse, collaboration, and learning
engagement [39], [42], [43]. Videos can be
integrated into most learning management systems
N and incorporated into materials, assignments,
o quizzes, and tutorials [44], and used to support self-
directed learning and tutoring [41], [45]. While
some studies have found YouTube to be very

N effective in enhancing full-fledged online learning
- [46], others have shown that the use of online video-
= sharing services is most effective when used as a

complement rather than a substitute for hybrid or
mixed-model lecture demonstrations [41]. Social
media used to publish research results prepared by
- universities are generally Facebook,

i Instagram, and WhatsApp. This can be seen in the
. following graph, in fig.9:
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social media is seen as capable of profoundly
changing teaching and learning practices to become
more socially oriented, open and collaborative [9].

Also in the college context, social media has
contributed to a radical paradigm shift in
pedagogical approaches and teaching practices,
although empirical studies of their effectiveness for
this purpose are still at an early stage [10], [11]. At
the same time, this environment presents new and
important opportunities for faculty and colleges for
career development and lifelong learning [12].
Lecturers usually use this social media in their
professional life for communication with colleagues
and others outside academia, with the aim of
strengthening relationships, finding collaborators,
following research trends, publishing and reflecting
on ideas, disseminating information, and discussing
issues in open public forums [13]. Based on the
phenomenon and discussion above, that this study
aims to find out how social media functions for a
lecturer in supperting a career? This is important
because in the 4.0 era remembering that social
media plays a very important role in life

MATERIALS AND METHODS
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Facebook is a social media that is widely used to
publish the results of research and activities
documentation as well as the results of community
service. In the Internet Age and the rapid growth of
the Open Journal System, many journal managers
have not utilized it as a marketing platform and they
do not pay a full attention to marketing strategies.
The cause of this problem is the lack of resources for
marketing and partly because of the limited
knowledge of marketing. Social media provides an
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