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%$%�� 

3(1'$+8/8$1 

��� /DWDU�%HODNDQJ 

%LVQLV�PHUXSDNDQ�XVDKD�\DQJ�GLMDODQNDQ�GHQJDQ��PHQ\LDSNDQ�XQWXN�SHODQJJDQ�

\DQJ�WXMXDQ�XWDPDQ\D�DGDODK�NHXQWXQJDQ��.DVPLU�-DNIDU��������%LVQLV�VHQGLUL�ELDVDQ\D�

GLODNXNDQ� ROHK� SHUXVDKDDQ� \DQJ� PHPLOLNL� EDGDQ� KXNXP�� EDGDQ� XVDKD�� PDXSXQ�

SHUVHRUDQJDQ� \DQJ� WLGDN� PHPLOLNL� EDGDQ� KXNXP� PDXSXQ� EDGDQ� XVDKD�� 'DSDW�

GLVLPSXONDQ� ELVQLV� DGDODK� NHJLDWDQ� \DQJ� PHQ\HGLDNDQ� EDUDQJ� DWDX� MDVD� XQWXN�

GLMXDOEHOLNDQ� NHSDGD� NRQVXPHQ� GHQJDQ� WXMXDQ� PHQMDJD� NHXWXKDQ� SHUXVDKDDQ� GDQ�

PHQGDSDWNDQ�ODED�DWDV�ELVQLV�WHUVHEXW��3HUXVDKDDQ�VHNDUDQJ�GDODP�PHQMDODQNDQ�VXDWX�

ELVQLV��SDVWLQQ\D�ELVQLV� WHUVHEXW� � LQJLQ�WHUXV�XQWXN�PHQLQJNDWNDQ�ODEDQ\D��VDODK�VDWX�

FDUDQ\D�\DQJ�GDSDW�GLODNXNDQ�LDODK�GHQJDQ�PHODNXNDQ�ELVQLV�GLJLWDO� 

%LVQLV�GLJLWDO�DGDODK�WHNQRORJL�\DQJ�PHPIDVLOLWDVL�SHQJHPEDQJDQ�SURVHV�ELVQLV��

WHUPDVXN�SURVHV�LQWHUQDO�RUJDQLVDVL��VHSHUWL�VXPEHU�GD\D�PDQXVLD��VLVWHP�NHXDQJDQ�GDQ�

DGPLQLVWUDVLP� GDQ� SURVHV� HNVWHUQDO� VHSHUWL� SHQMXDODQ� GDQ� SHPDVDUDQ�� LQWHUQHW� GDQ�

WHNQRORJL��SHQ\HGLDDQ�SURGXN�GDQ�OD\DQDQ��VHUWD�LQWHUDNVL�SDGD�SHODQJJJDQ��'KLOORQ�	�

.DXU���������%LVQLV�'LJLWDO�GLDUWLNDQ�VHEDJDL�SHQ\HVXDLDQ ELVQLV NRQYHQVLRQDO�VHFDUD�

GUDPDWLV�\DQJ�WLGDN�WHUKLQGDUNDQ�GDUL�HNRVLVWHP ELVQLV�GLJLWDO VHSHUWL�,QWHUQHW�RI�7KLQJV�

�,R7��� MDVD�EHUEDVLV�FORXG� ��SRQVHO�SLQWDU�PHQXUXW �6SULQJHU���������.HVLPSXODQ�GDUL�

DKOL��³ELVQLV�GLJLWDO´�DGDODK�WHNQLN�PHPDVDUNDQ�SURGXN�VHFDUD�RQOLQH�\DQJ�GLODNXNDQ�

SHUXVDKDDQ� GHQJDQ� PHPDQIDDWNDQ� WHNQRORJL� VHSHUWL� LQWHUQHW� PHODOXL� PHGLD� VRVLDO�

GHQJDQ� WXMXDQ� PHQGDSDWNDQ� ODED� SHUXVDKDDQ�� 0RGHUQLVDVL� GLHUD� LQL� VHSHUWL� DGDQ\D�

SHPDQIDDWDQ� WHNQRORJL� VDQJDW� EHUJXQD� GDODP� PHQJJHUDNNDQ� SHUHNRQRPLDQ�� 3ROD�

NRQVXPVL� PDV\DUDNDW� MXJD� WHODK� EHUXEDK� VHEDJDL� DNLEDW� GDUL� SDQGHPL� JOREDO��
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.HEHUDGDDQ� ELVQLV� GLJLWDO� WHODK� PHQMDGL� EDJLDQ� GDUL� PDV\DUDNDW� NKXVXVQ\D� SDUD�

SHELVLQV�GDUL�PDVD�VHNDUDQJ�KLQJJD�PDVD�\DQJ�DNDQ�GDWDQJ� 

3HPDQIDDWDQ� WHNQRORJL� SDGD� ELVQLV� GLJLWDO�PHPEHULNDQ� HIHN� \DQJ� VLJQLILNDQ�

SHQJDUXKQ\D� GDODP�SHQLQJNDWDQ� ODED� GDQ� VHEDJDL� DODW� NRPXQLNDVL� \DQJ�EDLN� DQWDUD�

SHODQJDQ�GHQJDQ�SHQMXDO��.RPXQLNDVL�SDGD�GLJLWDO�PDUNHWLQJ�GLJXQDNDQ�VHEDJDL�DODW�

XQWXN�PHPEXMXN��PHQ\DPSDLNDQ�LQIRUPDVL��PHPHQJDUXKL�NRQVXPHQ�DJDU�NRQVXPHQ�

WHUWDULN� SDGD� SURGXN�\DQJ�GLWDZDUNDQ�� GLPDQD� WHNQRORJL� ELVQLV� GLJLWDO� \DQJ�PXQFXO�

GLPDQIDDWNDQ�VHEDJDL�SRWHQVL�NRODERUDVL�GDQ�NHFHUGDVDQ�NROHNWLI�XQWXN�PHUDQFDQJ�GDQ�

PHOXQFXUNDQ�LQRYDVL�SHELVQLV�DJDU�OHELK�NXDW�VHUWD�EHUNHODQMXWDQ��%LVQLV�GLJLWDO�DNDQ�

PHPEHULNDQ� IOHNVLELOLWDV� \DQJ� EHVDU�� GLPDQD� SHELVQLV� EHUXVDKD� WHUXV� PHQHUXV�

PHQ\HVXDLNDQ�SURGXN�PHUHND�GDQ�VWUDWHJL�ELVQLV�WHUKDGDS�SHPDVDUDQ�\DQJ�GLODNXNDQ�

VHFDUD�RQOLQH� 

7HNQRORJL� SDGD� ELVQLV� GLJLWDO� MXJD� PHPLOLNL� EHEHUDSD� MHQLV� � GDODP�

SHQJHPEDQJDQQ\D� VHSHUWL� (�FRPPHUFH�� ELVQLV� \DQJ� IRNXV� GDODP� PHQMXDO� SURGXN�

VHFDUD� RQOLQH� FRQWRKQ\D� 7RNRSHGLD�� %XNDODSDN�� 6KRSHH� GDQ� ODLQQ\D�� 6RVLDO� PHGLD�

PDUNHWLQJ��ELVQLV� \DQJ�PHODNXNDQ�NHJLDWDQ� SHPDVDUDQ�PHODOXL�PHGLD� VRVLDO� VHSHUWL�

)DFHERRN�� ,QVWDJUDP��7ZLWWHU��GDQ� ODLQQ\D��0HGLD�VRVLDO�GLVLQL�EHUSHUDQ�VHEDJDL�DODW�

SURPRVL�SURGXN�NHSDGD�NRQVXPHQ�SHQJJXQD�PHGLD�VRVLDO���$IILOLDWH�PDUNHWLQJ�ELVQLV�

\DQJ�EHUIRNXV�SDGD�SURPRVL�SURGXN�DWDX�MDVD�RUDQJ�ODLQ�GDQ�PHQGDSDWNDQ�NRPLVL�GDUL�

SHQMXDODQ�\DQJ�GLODNXNDQ�VHFDUD�RQOLQH��'DQ�'LJLWDO�SURGXFW�FUHDWLRQ��ELVQLV�GLJLWDO�

\DQJ�EHUJHUDN�SDGD�SHQFLSWDDQ�DSOLNDVL� VHSHUWL�� H�ERRN�� YLGLR� WXWRULDO�� GDQ� VRIWZDUH��

-HQLV� ±� MHQLV� GDUL� ELVQLV� GLJLWDO� WHUVHEXW�� GLJXQDNDQ� SDUD� SHELVQLV� JXQD�PHPSHUOXDV�

ELVQLV� DWDV� SURGXN�PHUHND� DJDU� ELVD� GLNHQDO� ROHK�PDV\DUDNDW� GDQ�PHQGDSDW� UHVSRQ�

SRVLWLI�GDUL�0DV\DUDNDW�PHQXUXW��%DPEDQJ�1LNR�3DVOD���������%HUGDVDUNDQ�GDUL�MXGXO��
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SHQHOLWLDQ� \DQJ� GLDPELO� PDUNHWSODFH� 6KRSHH� PHUXSDNDQ� MHQLV� ELVQLV� GLJLWDO� H�

FRPPHUFH� 

(�FRPPHUFH�PHUXSDNDQ�VDODK�VDWX�EHQWXN�ELVQLV�\DQJ�GLPDQD� WXMXDQQ\D�DGD�

SURVHV�WUDQVDNVL� MXDO�EHOL�\DQJ�GLODNXNDQ�PHODOXL� LQWHUQHW�GLPDQD�ZHEVLWH�GLJXQDNDQ�

VHEDJDL� ZDGDK� XQWXN� PHODNXNDQ� SURVHV� WHUVHEXW�:RQJ�� -RQ\�� ������� (�FRPPHUFH�

VHQGLUL�PHQFDNXS�GHQJDQ�DGDQ\D�SURVHV�SHPEHOLDQ��SHQMXDODQ��WUDQVIHU��DWDX�SHUWXNDUDQ�

SURGXN��OD\DQDQ��DWDX�LQIRUPDVL�PHODOXL�MDULQJDQ�NRPSXWHU��WHUPDVXN�LQWHUQHW��7XUEDQ��

������� (�FRPPHUFH� � \DQJ� EHUJHUDNQ\D� VHODUDV� GHQJDQ� SDUD� SHELVQLV�� ELVD��

PHQLQJNDWNDQ� SHUWXPEXKDQ� WHQDJD� � NHUMD� GL� ,QGRQHVLD�� 3HUGDJDQJDQ� RQOLQH�� \DQJ�

VHULQJ� GLNHQDO� VHEDJDL� H�FRPPHUFH�� DGDODK� SHQJJXQDDQ� MDULQJDQ� NRPXQLNDVL� XQWXN�

PHODNXNDQ� WUDQVDNVL� ELVQLV�� 'DODP� H�FRPPHUFH�� SHQMXDO� GDSDW� GHQJDQ� OHELK� HIHNWLI�

PHPSURPRVLNDQ� SURGXN�PHUHND� NHSDGD� EHUDJDP� FDORQ� SHPEHOL�� 3HPEHOL� SXQ� ELVD�

GHQJDQ�PXGDK�EHUEHODQMD�VHFDUD�RQOLQH��GDQ�SHVDQDQ�PHUHND�DNDQ�GLNLULPNDQ�WDQSD�

SHUOX�PHQLQJJDONDQ�UXPDK��.HPXGDKDQ� LQL�PHPEXDW�EDQ\DN�RUDQJ� OHELK�FHQGHUXQJ�

PHPLOLK�EHUEHODQMD�VHFDUD�RQOLQH� 

3HVDW�SHUNHPEDQJDQ�H�FRPPHUFH�PHPEXDW�SHUVDLQJDQ�MXJD�VHPDNLQ�NHWDW��GL�

VLVL�ODLQ�SURGXN�DSOLNDVL�EHODQMD�RQOLQH�VHGDQJ�PHQJDODPL�QDLN�GDXQ��EDLN�LWX�DSOLNDVL�

EHODQMD� RQOLQH� GDUL� GDODP� QHJHUL� PDXSXQ� GDUL� OXDU� QHJHUL�� KDOQ\D� %XNDODSDN�FRP��

%ODQMD�FRP�� 2/;�� %OLEOL� GDQ� ODLQQ\D� EHJLWX� SXOD� GDUL� NDODQJDQ� OXDU� QHJHUL� VHSHUWL�

6KRSHH��/D]DGD��GDQ�7RNRSHGLD��$SOLNDVL�EHODQMD�RQOLQH�SDGD�GDVDUQ\D�KDUXV�PHPLOLNL�

VLVWHP�SHPDVDUDQ�FRQVXPHQ�WR�FRQVXPHQ��&�&���ELVD�GLOLDW�GDUL�H�FRPPHUFH� �DQWDUD�

6KRSHH�GHQJDQ������MXWD�SHQJXQMXQJ�GDQ�7RNRSHGLD�GHQJDQ�����MXWD�SHQJXQMXQJ�\DQJ�

PHQMDGL�WRS���H�FRPPHUFH�GL�,QGRQHVLD��$GL�$KGLDW��������� 
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3HODNX�ELVQLV��GLELGDQJ�WHUVHEXW�PHQGRURQJ��XQWXN�PHODNXNDQ�SHPDVDUDQ�\DQJ�

HIHNWLI�VHKLQJJD�SURGXN�GDSDW�GLNHQDO�GDQ�GDSDW�EHUWDKDQ�GLSDVDUDQ��3HUVDLQJDQ�VHFDUD�

NRPSHWLWLI� �SHUOX�GLODNXNDQ�SHPELVQVL�XQWXN�PHPSHUWDKDQNDQ�NRQVXPHQ�� VDODK�VDWX�

EHQWXNQ\D� GHQJDQ� PHQJDGDNDQ� SURPRVL�SURPRVL� PHODOXL� SHULNODQDQ� GHQJDQ� WXMXDQ�

PHPSHQJDUXKL� NHSXWXVDQ� SHPEHOLDQ� NRQVXPHQ�� EHEHUDSD� SHUXVDKDDQ� H�FRPPHUFH�

EHODQMD� RQOLQH�PLOLN� SHELVQLV� GDODP�PHPDVDUNDQ� SURGXNQ\D� � GDODP�PHPSHQJDUXKL�

NHSXWXVDQ�SHPEHOLDQ�NRQVXPHQ�DQWDUD�ODLQ� 

 

Gambar 1. 1 Jumlah Kunjungan  E-commerce  Tahun 2023 

6XPEHU���VDVDQDGLJLWDO�FRP������� 

*UDILN� GL� DWDV� ELVD� GLWDULN� NHVLPSXODQ� EDKZD� WDKXQ� ����� MXPODK� NXQMXQJDQ�

NRQVXPHQ�SDGD�PDUNHSODFH�PDVLK�GLUDLK�ROHK�PDUNHWSODFH�6KRSHH�GLPDQD�ELVD�GLOLDW�

GDUL�GDWD�WHUVHEXW�NXQMXQJDQ�SDGD�6KRSHH�VHQGLUL�PHQFDSDL�������������MXWD�NXQMXQJDQ�

GDQ�MXJD�6KRSHH�VHQGLUL�SDGD�VDDW�LQL�VXGDK�GLXQGXK�OHELK�GDUL�����MXWD�SHQJJXQD�VHUWD�

DSOLNDVL�EHODQMD�RQOLQH�SRSXOHU�QRPRU���GLVLWXV�LQWHUQHW��VDVDQDGLJLWDO�FRP�������� 

$SOLNDVL�EHODQMD�RQOLQH�\DQJ�VHPDNLQ�EHUNHPEDQJ�GL�,QGRQHVLD��PHPEXDW�SDUD�

SHUXVDKDDQ� ,QWHUQDVLRQDO� WHUWDULN� XQWXN� EHUNRQWULEXVL� GLGDODPQ\D� XQWXN� PHOD\DQL�

NRQVXPHQ�� 6DODK� VDWX� FRQWRK� SHUXVDKDDQ� WHUVHEXW� LDODK� 6($�&RUSRUDWH�� SHUXVDKDDQ�

NRSHUDVL�\DQJ�EHUJHUDN�GLELGDQJ�WHNQRORJL�,7�\DQJ�EHUGLUL�WDKXQ�������3HUXVDKDDQ�LQL�
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PHQDXQJL� EHEHUDSD� SHUXVDKDDQ� VHSHUWL� JDUHQD� �GLELGDQJ� JDPH� RQOLQH��� 6KRSHH� �H�

FRPPHUFH��GDQ�6HD0RQH\��ELGDQJ�NHXDQJDQ�GLJLWDO��PHQXUXW���$JXVWLQD�0HODQL��������

6($� &RUSRUDWH� VHQGLUL� PXQFXO� SDGD� SDVDU� EHODQMD� RQOLQH� ,QGRQHVLD� PHODOXL�

EUDQG�PHUHN�DSOLNDVL�EHODQMD�RQOLQH�6KRSHH� 

6KRSHH�VHQGLUL�WHUPDVXN�PDUNHWSODFH�EHODQMD�RQOLQH�WHUQDPD�GL�$VLD�7HQJJDUD�

GDQ�VHNLWDUQ\D�\DQJ�GLOXQFXUNDQ�WDKXQ������ 

 

Gambar 1. 2 Data Website Terpopuler di Asia Tenggara 

���������������������������������6XPEHU���&1%&������� 

'DODP� ODSRUDQ� WHUVHEXW� H�FRPPHUFH� SDOLQJ� EDQ\DN� GL� NXQMXQJL� GL� $VLD�

7HQJJDUD�DGDODK�6KRSHH�GHQJDQ�WRWDO�����MXWD�SHQJXQMXQJ��(�FRPPHUFH�DVDO�6LQJDSXUD�

LQL� SDOLQJ� EDQ\DN� GLNXQMXQJL� GL� �� GDUL� �� QHJDUD�$VLD� 7HQJJDUD�� <DNQL�� 0DOD\VLD��

6LQJDSXUD�� 7KDLODQG�� )LOLSLQD�� GDQ�9LHWQDP� �&1%&�� ������� 'DODP� EHEHUDSD� WDKXQ�

WHUDNKLU��6KRSHH�WHODK�PHQHPSDWNDQ�IRNXV�\DQJ�VLJQLILNDQ�XQWXN�OHELK�WHUOLEDW�GDODP�

JD\D�KLGXS�NRQVXPHQQ\D�� 

6KRSHH� LDODK� H�FRPPHUFH� \DQJ� PHQ\HGLDNDQ� EHUEDJDL� PDFDP� EUDQG� XQWXN�

VHEXDK� SURGXN�� GLPDQD� DSOLNDVL� LQL� PHPEDQWX� SHODQJJDQ� � XQWXN� WLDS� GDHUDK�

PHQGDSDWNDQ� VLVWHP� � SHUEHUEHODQMDDQ� RQOLQH� \DQJ� PXGDK�� DPDQ�� GDQ� FHSDW� EDJL�

SHODQJJDQ� PHODOXL� � SHPED\DUDQ� GDQ� ORJLVWLN� \DQJ� NXDW� �6KRSHH� &DUHHUV�� �������
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$SOLNDVL�EHODQMD�RQOLQH�LQL�VHQGLUL�PHQJDODPL�SHUVDLQJDQ�\DQJ�FXNXS�NHWDW�XQWXN�WLDS�

WDKXQQ\D� SDGD� QHJDUD� ,QGRQHVLD� �WHUNKXVXV�7RNRSHGLD�� /D]DGD�� GDQ� 6KRSHH��� WDKXQ�

����� 6KRSHH� VHQGLUL� EHUKDVLO� PHQJDODKNDQ� SHVDLQJ� EHUDWQ\D� \DLWX� 7RNRSHGLD� \DQJ�

GLPDQD�PHPLOLNL�VHOLVLK�VHNLWDU�NXUDQJ�OHELK������������SHQJXQMXQJ�VHWLDS�EXODQQ\D�

�VDVDQDGLJLWDO�FRP��������� 

.HXQJJXODQ�6KRSHH�PHQMDGL�H�FRPPHUFH�QRPRU���GL�,QGRQHVLD�LDODK�DGDQ\D�

SURPRVL�EHVDU�EHVDUDQ�\DQJ�GLODNXNDQ��VLVWHP�NRQWHQ�SHULNODQDQ�GDUL�EHUEDJDL�PHGLD�

VRVLDO� \DQJ� WLGDN� PHPERVDQNDQ� NRQVXPHQ�� DGDQ\D� ILWXU� OLYH� VWUHDPLQJ�� VLVWHP�

SHPED\DUDQ� \DQJ� FDQJJLK�� DGDQ\D� ILWXU� JDPHV� \DQJ� GLGDODPQ\D� WHUGDSDW� KDGLDK�

PHQDULN�PHQXUXW��$ULR�������� 

(�FRPPHUFH� 6KRSHH� VHQGLUL� GDODP� PHQMDJD� SHULQJNDW� VHEDJDL� H�FRPPHUFH�

WHUSRSXOHU�GL�$VLD�7HQJJDUD��&1%&��������WHWDS�WHUXV�PHQLQJNDWNDQ�ODED�ELVQLV�GLJLWDO�

SDVWL� PHPLOLNL� VLVWHP� SURPRVL�� GLPDQD� WXMXDQQ\D� � XQWXN� VHPDNLQ� PHQJHQDONDQ�

PDUNHWSODFH� 6KRSHH� SDGD� SHORVRN�SHORVRN� NRQVXPHQ�� PHPSHQJDUXKL� NHSXWXVDQ�

SHPEHOLDQ�NRQVXPHQ�GDQ�PHQMDJD�NXDOLWDV�SHOD\DQDQ�NRQVXPHQ��3URPRWLRQ��:DOXNRZ�

HW�DO��������LDODK�EDJLDQ�GDUL�NRPXQLNDVL�SHPDVDUDQ�GHQJDQ�PHQ\HEDUNDQ�LQIRUPDVL��

PHPSHQJDUXKL� GDQ� PHQLQJNDWNDQ� SDVDU� VDVDUDQ� DWDV� SURGXNQ\D�� 6WUDWHJL� SURPRVL�

PHQJJXQDNDQ�EHEHUDSD�NRPELQDVL�\DQJ�VLNDS��GDQ�WLQJNDK�ODNX�SHPEHOL��\DQJ�WDGLQ\D�

WLGDN� PHQJHQDO� VHKLQJJD� PHQMDGL� SHPEHOL� GDQ� SHQJLQJDW� SURGXN�� GLPDQD� DUWLQ\D�

NRPXQLNDVL� PHQMDGL� EDJLDQ� GDUL� VWUDWHJL� SURPRVL� SHPDVDUDQ� \DQJ� DNWLYLWDV�

SHPDVDUDQQ\D� � EHUWXMXDQ�PHQLQJNDWNDQ� YROXPH� SHQMXDODQ� GDQ� GD\D� EHOL� NRQVXPHQ�

\DQJ� WLQJJL� VHUWD� MXJD� VHSHUWL� SHQ\HEDUDQ� LQIRUPDVL� PHQJHQDL� SHQMXDODQ��

PHPSHQJDUXKL� NRQVXPHQ� GHQJDQ� NHXQJJXODQ� GDQ�PDQIDDW�PDQIDDW� ODLQ� DNDQ� VXDWX�

SURGXN��3URPRVL�VHQGLUL�PHPLOLNL�EHEHUDSD�LQGLNDWRU��VHSHUWL�SHQMXDODQ�SHUVHRUDQJDQ�

�SHUVRQDO� VHOOLQJ��� SHPDVDUDQ� ODQJVXQJ� �GLUHFW� VHOOLQJ��� SHULNODQDQ� �DGYHUWLVLQJ���
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SURPRVL�SHQMXDODQ�GDQ�KXEXQJDQ�SROLWLN��SXEOLF�UHODWLRQ���'DODP�SHQHOLWLDQ�LQL��SHQHOLWL�

OHELK�EHUIRNXV�SDGD�DGYHUWLVLQJ�VHEDJDL�YDULDEHO�[�GDODP�SHQHOLWLDQQ\D�� 

3HULNODQDQ�GLVLQL�PHUXSDNDQ�VHPXD�EHQWXN�WHUED\DU�GDUL�SUHVHQWDVL�QRQSULEDGL�

GDQ� SURPRVL� LGH�� EDUDQJ�� DWDX� MDVD� ROHK� VSRQVRU� WHUWHQWX� �3�� .RWOHU�� ������� 'DSDW�

GLPDNQDL�PHQXUXW�SHQHOLWL��SHULNODQDQ�PHUXSDNDQ��VXDWX�EHQWXN�GDUL�NHJLDWDQ�SURPRVL�

\DQJ�GLEXDW�VXDWX�SHUXVDKDDQ�GHQJDQ�WXMXDQ�PHQJHQDONDQ�PHUHN�GDQ�SURGXN�PHUHND�

NHSDGD� NRQVXPHQ�� DJDU� QDQWLQ\D� GDSDW� GLNHQDOL� PDV\DUDNDW� GDQ� PHQMDGL� SXVDW�

NHXQWXQJDQ�EDJL�SHUXVDKDDQ�WHUVHEXW�GDQ�SHVDQ�SHVDQ�SHQMXDODQ�\DQJ�EHUVLIDW�SHUVXDVLI�

\DQJ� PHPEXWXKNDQ� VXDWX� SHPED\DUDQ� XQWXN� PHQ\DPSDLNDQ� SHVDQ� WHUVHEXW�� ,NODQ�

PHUXSDNDQ�VLVWHP�SURPRVL�\DQJ�SDOLQJ�WXD�GLEDQGLQJ�\DQJ�ODLQ�GDODP�PHPHQJDUXKL�

SROD�SLNLU�GDUL�NRQVXPHQ� WHUVHEXW�XQWXN�PHPEHOL��PHQMXDO�� DWDX�PHODNXNDQ� VHVXDWX�

\DQJ�VSHVLILN� 

,NODQ� VHQGLUL� GLJXQDNDQ� XQWXN� PHPSHUNHQDONDQ�� PHQJLQJDWNDQ� GDQ�

PHPHQJDUXKL�SXEOLN�DJDU�PDX�PHPEHOL�EDUDQJ�GDQ�MDVD�\DQJ�GLWDZDUNDQ�SHUXVDKDDQ�

PHODXL�XVDKD�SURPRVL�SHULNODQDQ��,NODQ�VHQGLUL�PHPSXQ\DL�NHJXQDDQ�XWDPD�EDJL�VXDWX�

SHUXVDKDDQ� LDODK� GHQJDQ� DGDQ\D� SURPRVL� SURGXN� PHODOXL� SHULNODQDQ�� KDO� LQL� DNDQ�

PHQMDGL�VXPEHU�LQFRPH�EDJL�SHUXVDKDDQ�GLNDUHQDNDQ�NRQVXPHQ�NHWLND�VHOHVDL�PHOLKDW�

LNODQ�SURGXN�WHUVHEXW��KDUDSDQQ\D�DGD�NHVDGDUDQ�NRQVXPHQ��DZDUHQHVV��EDJL�SURGXN�

\DQJ�WHODK�GLSURPRVLNDQ�PHODOXL�SHULNODQDQ�GDQ�QDQWLQ\D�PXQFXOQ\D�PLQDW�EHOL�SDGD�

NRQVXPHQ�DNDQ�SURGXN�\DQJ�GLLNODQNDQ�WHUVHEXW� 

,NODQ�VHQGLUL�GLMHODVNDQ�EDKZD��SHVDQ�GDUL�LNODQ�PHPLOLNL�SHQJDUXK�\DQJ�NXDW�

GDODP�PHQJXEDK�SHULODNX�GDQ�PLQDW�VXDWX�SHODQJJDQ��0HQXUXW��&KDQGUD��������,NODQ�

\DQJ�EDLN�GLEXDW�GHQJDQ�PHPSHUWLPEDQJNDQ�SHPHFDKDQ�WHUKDGDS�EHEHUDSD�PDVDODK�

\DLWX� 



ϴ 
 

�� 7HPD� LNODQ�� 7HPD� \DQJ� EDLN�PHPSXQ\DL� WLJD� KDO�� 3HUWDPD� KDUXV�PHQDULN�

VXDWX�NRQNOXVL�\DQJ�SDVWL��.HGXD�PHQ\DMLNDQ�VXDWX�DUJXPHQ�\DQJ�NXDW�WHUOHELK�

GDKXOX� DWDX� WHUDNKLU��0HQ\DMLNDQ� DUJXPHQ�\DQJ� NXDW� GLDZDO� GDSDW�PHQDULN�

SHUKDWLDQ�EHVDU�WHWDSL�ELVD�PHQ\HEDENDQ�DNKLU�\DQJ�DQWLNOLPDNV��3��.RWOHU�	�

*DU\�$UPVWURQJ���������.HWLJD�PHQ\DMLNDQ�VXDWX�DUJXPHQ�EHUVLVL� VDWX�DWDX�

DUJXPHQ�GXD�VLVL��$UJXPHQ�VDWX�VLVL�KDQ\D�PHQDPSLONDQ�NHXQJJXODQ�SURGXN�

VHGDQJNDQ�DUJXPHQ�GXD�VLVL�PHQDPSLONDQ�NHXQJJXODQ�GDQ�NHNXUDQJDQ�SURGXN�

VHNDOLJXV� 

�� )RUPDW�LNODQ��PHUXSDNDQ�EHQWXN�SHQ\XVXQDQ�LNODQ�DJDU�PHQDULN�SHUKDWLDQ��

)RUPDW� LNODQ�PHOLSXWL�XNXUDQ� LNODQ��GXUDVL��NXDOLWDV�JDPEDU�GDQ�VXDUD�\DQJ�

MHODV�VHUWD�EHQWXN�JHUDNDQ��)RUPDW� LNODQ�KDUXV�PHQ\HVXDLNDQ�GHQJDQ�PHGLD�

LNODQQ\D��0LVDOQ\D�GDODP�LNODQ�FHWDN�PDND�GLEXDW�GHQJDQ�JDPEDU�PHQDULN��

XNXUDQ�WHNV�NDOLPDW�\DQJ�SDV�VHUWD�ZDUQD�GDQ�EHQWXN�JHUDNDQ�LOXVWUDVL�\DQJ�

PHQDULN��-LND�LNODQ�GLVLDUNDQ�PHODOXL�PHGLD�DXGLR�YLVXDO�PDND�GLSHUKDWLNDQ�

HNVSUHVL�ZDMDK��JHUDNDQ��SRVWXU��GDQ�JD\D�UDPEXW� 

�� 3HVDQ� LNODQ� DGDODK� LVL� JDJDVDQ� GDQ� LQIRUPDVL� PHQDULN� \DQJ� LQJLQ�

GLVDPSDLNDQ��'D\D�WDULN�SHVDQ�LNODQ�DGD�WLJD��3HUWDPD�GD\D�WDULN�UDVLRQDO�\DQJ�

PHPEDQJNLWNDQ�PLQDW�NRQVXPHQ�GDUL�VLVL�PDQIDDW�SURGXN��.HGXD�DGDODK�GD\D�

WDULN�HPRVLRQDO�\DQJ�PHPEDQJNLWNDQ�HPRVL�SVLWLI�DWDXSXQ�QHJDWLI�NRQVXPHQ��

3HPDVDU� ELVD� PHQJJXQDNDQ� GD\D� WDULN� HPRVLRQDO� SRVLWLI� VHSHUWL� KXPRU��

NHJHPELUDDQ�GDQ�NDVLK� VD\DQJ��6HODLQ� LWX��SHPDVDU� MXJD�ELVD�PHQJJXQDNDQ�

GD\D�WDULN�HPRVLRQDO�QHJDWLI�VHSHUWL�UDVD�WDNXW��UDVD�EHUVDODK�GDQ�UDVD�PDOX��

.HWLJD��GD\D�WDULN�PRUDO�\DQJ�GLJXQDNDQ�XQWXN�PHQJDUDKNDQ�NRQVXPHQ�DSD�

\DQJ�EHQDU�GDQ�SDQWDV� 



ϵ 
 

,NODQ� WHUVHEXW�QDQWLQ\D�DNDQ�GLVHEDUNDQ�PHODOXL�EHUEDJDL�PHGLD� LNODQ�VHSHUWL�

PHGLD� VRVLDO�� WHOHYLVL�� VXUDW� NDEDU� EDKNDQ� ELVD� GDUL� SODWIRUP� SHUXVDKDDQ� WHUVHEXW��

3HUNHPEDQJDQ�WHNQRORJL�GDQ�LQWHUQHW�WHODK�PHQJXEDK�SDQGDQJDQ�ELVQLV�VHFDUD�GUDVWLV��

WHUPDVXN� GDODP� KDO� SHUGDJDQJDQ� HOHNWURQLN� DWDX� H�FRPPHUFH�� 0DVLQJ�PDVLQJ�

SHUXVDKDDQ�EHUXSD\D�PHQJHPEDQJNDQ�SURGXN�PHUHND�PHODOXL�EHUEDJDL�PHGLD��6DODK�

VDWX�EHQWXN�PHGLDQ\D�LDODK�PHGLD�VRVLDO�\DQJ�GLPDQD�VHLULQJ�EHUNHPEDQJQ\D�WHNQRORJL�

GDQ� SHQJXSD\DDQ� LQWHUQHW� GDSDW� PHPEDQWX� PHGLD� VRVLDO� VHEDJDL� MHPEDWDQ� GDUL�

EHUNHPEDQJQ\D�LQGLNDWRU�SHULNODQDQ��GLPDQD�QDQWL�GDSDW�PHQXPEXKNDQ�VXDWX�SURGXN�

GDUL� EUDQG� SHUXVDKDDQ� WHUVHEXW��$ODVDQ� SHQHOLWL� PHPLOLK� YDULDEHO� SHULNLODQDQ� SDGD�

EUDQG� DZDUHQHVV� 6KRSHH�� NDUHQD� GHQJDQ� DGDQ\D� SURPRVL� EHUEDVLV� SHULNODQDQ� \DQJ�

WHUVWUXNWXU�PHODOXL�WHPD�LNODQ�\DQJ�GLVDPSDLNDQ��IRUPDW�SHQ\XVXQDQ�LNODQ�\DQJ�UDSL��

GDQ� SHVDQ� LNODQ� \DQJ�PHPEHUL� PDNVXG� WHUVHQGLUL� SDGD� NRQVXPHQ� � GDSDW� PHPEXDW�

NRQVXPHQ� WHUWDULN� XQWXN� PHQJXQMXQJL� VLWXV� LNODQ� PHODOXL� PHGLD� \DQJ� DGD� KLQJJD�

PHODNXNDQ� SHPEHOLDQ� SDGD� PHGLD� LWX� DWDX� PDUNHWSODFH� WHUVHEXW�� ,NODQ� \DQJ�

GLSURPRVLNDQ�VDODK�VDWX�FRQWRKQ\D�VHSHUWL�SRWRQJDQ�KDUJD��JUDWLV�RQJNLU��GDQ�ODLQQ\D��

$ODVDQ� ODLQQ\D� LDODK�PHQGRURQJ�NRQYHUVL�GLPDQD�GHQJDQ�PHQDUJHWNDQ� LNODQ�NHSDGD�

DXGLHQV� \DQJ� UHOHYDQ�� SURPRVL� SHULNODQDQ� GDSDW� PHQGRURQJ� NRQYHUVL�� ,NODQ� \DQJ�

PHQDULN�GDQ�PHQDZDUNDQ�QLODL�WDPEDK�GDSDW�PHPRWLYDVL�NRQVXPHQ�XQWXN�PHODNXNDQ�

SHPEHOLDQ��PHQJKDVLONDQ�SHQGDSDWDQ�WDPEDKDQ�EDJL�SHQMXDO�� 

.HPDMXDQ�WHNQRORJL�GDQ�LQWHUQHW�XQWXN�KDO��SHQLQJNDWDQ�PHGLD�VRVLDO�PXQJNLQ�

GDSDW� PHPEDQWX� VHWLDS� SHUXVDKDDQ� XQWXN� ELVD� PHPDQIDDWNDQQ\D� VHEDJDL� VDUDQD�

SHULNODQDQ�SURGXN�WHUVHEXW��'L�,QGRQHVLD�VHQGLUL�SHUNHPEDQJDQ�SHQJJXQDDQ�LQWHUQHW�

PHGLD�VRVLDO�FXNXS�WLQJJL� 



ϭϬ 
 

 

Gambar 1. 3 Data Jumlah Pengguna Aktif (Juta) Media Sosial 

����������6XPEHU���:H�$UH��6RFLDO�GDQ�+RRWVXLWH�*RRG6WDVWV������� 
 
 

7DEHO� GLDWDV�PHQXQMXNNDQ� EDKZD� UDWD�UDWD�PDV\DUDNDW� ,QGRQHVLD� SDGD� WDKXQ�

�����EDQ\DN�PHQJDNVHV���EHVDU�PHGLD�VRVLDO�GLDQWDUDQ\D�)DFHERRN�GHQJDQ�����MXWD�

SHQJJXQD��<RXWXEH�GHQJDQ�����MXWD�SHQJJXQD��GDQ�,QVWDJUDP�GHQJDQ���MXWD�SHQJJXQD��

'DUL�GDWD�SHQJJXQDDQ�PHGLD�VRVLDO�GLDWDV��GDSDW�GLVLPSXONDQ�EDKZD�SHQJJXQDDQ�PHGLD�

VRVLDO�VHEDJDL�MHPEDWDQ�GDUL�SURPRVL�EHUEDVLV�SHULNDODQDQ�GDSDW�PHQLQJNDWNDQ�PLQDW�

EHOL� GDQ� NHVDGDUDQ� NRQVXPHQ� DNDQ� VXDWX� SURGXN� WHUVHEXW�� +DO� LQL� GDVDUNDQ� GDUL�

SHQJJXQD�PHGLD� VRVLDO� GL� ,QGRQHVLD�PHQFDSDL����� MXWD�SDGD� WDKXQ������DWDX� VHWDUD�

GHQJDQ�������GDUL�SRSXODVL�GL�GDODP�QHJHUL�PHQXUXW�ZHE��'DWDLQGRQHVLD��LG�������� 

0HGLD�VRVLDO��PHQXUXW��'KLID�1DELOD���Q�G���DGDODK�6HEXDK�SODWIRUP�GDULQJ�\DQJ�

PHQJJXQDNDQ� WHNQRORJL� EHUEDVLV� ZHE� XQWXN� PHQJXEDK� SROD� NRPXQLNDVL� GDUL� \DQJ�

DZDOQ\D�KDQ\D�EHUMDODQ�VDWX�DUDK�PHQMDGL�LQWHUDNWLI�GXD�DUDK��PHQFLSWDNDQ�VXDWX�EHQWXN�

GLDORJ�LQWHUDNWLI��0HGLD�VRVLDO�VDDW�LQL�VHGDQJ�PHQJDODPL�QDLN�GDXQ�EDLN�GDUL�)DFHERRN��

<RXWXEH� GDQ� ,QVWDJUDP�PHQXUXW� �'DWDLQGRQHVLD�� LG�� ������� GHQJDQ� KDO� LQL� VHPDNLQ�

PXGDK� MXJD� SHULNODQDQ� VXDWX� SURGXN� GDSDW� WHUVDPSDLNDQ� NHSDGD� NRQVXPHQ� GDQ�

SDVWLQ\D� KDO� LQL� DNDQ�PHQLQJNDWNDQ� SHQJHWDKXDQ� NRQVXPHQ� DNDQ� SURGXN� \DQJ� NLWD�

LNODQNDQ�PHODOXL�PHGLD� VRVLDO� WHUVHEXW�� 7LJD� GDUL�PHGLD� VRVLDO� SRSXOHU� GLDWDV�� WRSLN�

0
1.000
2.000
3.000
4.000

Data Jumlah Pengguna Aktif (Juta) Media Sosial

Jumlah Pengguna Aktif (Juta)



ϭϭ 
 

SHQHOLWLDQ� LQL� OHELK� PHQJDQJNDW� PHGLD� VRVLDO� ,QVWDJUDP�� KDO� LQL� GLGDVDUNDQ� NDUHQD�

PHGLD�,QVWDJUDP�PHPLOLNL�NRQVHS�VHSHUWL�VKDULQJ�IRWR�GDQ�YLGLR��VQDSJUDP��)HHG�YLGLR�

�UHHOV�YLGLR��,QVWDJUDP�DGV�GDQ�,*79��3HPEHGD�GLDQWDUD�IHHG��UHHOV�GDQ�,*79�LQL�VHQGLUL�

LDODK�GXUDVL�GDODP�YLGLR�WHUVHEXW� 

,QVWDJUDP�VHEDJDLPDQD�KDOQ\D�\DQJ�GLVDPSDLNDQ�EDKZD��VXGDK�PHQMDGL�PHGLD�

LNODQ�\DQJ�HIHNWLI�GDQ�HIHVLHQ�EDJL�SHQJJXQD�LQWHUQHW��$NDQ�KDO�LWX�6KRSHH�PHQFLSWDNDQ�

WHPD�SHULNODQDQ�\DQJ�XQLN�XQWXN�PHQDULN�SHODQJJDQ�PHODOXL�,QVWDJUDP��6HSHUWL�\DQJ�

NLWD�NHWDKXL�6KRSHH�VHODOX�PHQJJXQDNDQ�ODWDU�ZDUQD�RUDQJH�GDODP�JDPEDU�LNODQ\D��KDO�

LQL�PHQJLNXWL�GDUL�ZDUQD�ORJR�SHUXVDKDDQ��&RQWRKQ\D�\DQJ�ELVD�GLDPELO�VHSHUWL�WHPD�

LNODQ����$*86786�)(67,9$/�3,/,+�/2.$/�\DQJ�GLWDPSLONDQ�6KRSHH�SDGD�EXODQ�

DJXVWXV�GDODP�ILWXU�,QVWUDJDP�DGV���GLPDQD�WHPD�LNODQ���GLPHQVL�WHUVHEXW�PHQJDPELO�

JDPEDU�EHQGDUD�LQGRQHVLD��EDQJXQDQ�EDQJXQDQ�NRWD��EDORQ�EHUZDUQD�PHUDK�SXWLK��GDQ�

KHZDQ�D\DP�PHQJJXQDNDQ�NDRV�ZDUQD�RUDQJH�EHUWXOLVDQ�³6´�VHEDJDL�PDVNRWQ\D�\DQJ�

GLPDQD�LNODQ�WHUVHEXW�EHULVL�SURPR�VHSHUWL�JUDWLV�RQJNLU��IODVK�VDOH�VHKDUJD�5S��������

GDQ�YRXFKHU�GLVNRQ�5S�������� 

�������������������������  

Gambar 1. 4 Iklan Shopee 17 Agustus 2023 melalui Instagram ads 

�������������������������������������������������������6XPEHU��,QVWDJUDP������� 
 



ϭϮ 
 

3HULNODQDQ� GDUL� 6KRSHH� GLSDVDUNDQ� PHODOXL� ,QVWDJUDP� DGV�� EHUWXMXDQ� XQWXN�

PHPEDQJXQ�%UDQG�$ZDUHQHVV��NHVDGDUDQ�PHUHN�SDGD�NRQVXPHQ��GDUL�EUDQG�WHUVHEXW��

%UDQG�$ZDUHQHVV�VHQGLUL�PHPLOLNL�GHILQLVL�XQWXN�PHPEDQWX�PHPHQJDUXKL�NRQVXPHQ�

PHQJHQDL� PHUHN� PDQD� \DQJ� GLSLOLK� GDUL� EHEHUDSD� PHUHN� \DQJ� GLSHUWLPEDQJNDQ�

�0DFGRQDOG�	�6KDUS����������6HPDNLQ�WLQJJL�NHVDGDUDQ�NRQVXPHQ�DNDQ�VXDWX�PHUHN�

PDND� DNDQ� VHPDNLQ� EHVDU� SXOD� SRWHQVL� SURGXN� VXDWX� SHUXVDKDDQ� XQWXN� GL� EHOL� ROHK�

NRQVXPHQ��� � %UDQG� $ZDUHQHVV� VHQGLUL� GDODP� PHPHQJDUXKL� NRQVXPHQ� PHPSXQ\DL�

WLQJNDWDQ�PHQXUXW� �$DNHU�� ������ GLDQWDUDQ\D��8QZDUH� RI� %UDQG� GLPDQD� NRQVXPHQ�

EHOXP�PHQ\DGDUL� WHQWDQJ�EUDQG� WHUVHEXW��%UDQG�UHFRJQLWLRQ�GLPDQD�NRQVXPHQ�EDUX�

PHQJHQDOL�EUDQG� WHUVHEXW��%UDQG�UHFDOO�GLPDQD�NRQVXPHQ�VXGDK�PDPSX�PHQJLQJDW�

EUDQG�WHUVHEXW�WDQSD�KDUXV�GLEDQGLQJNDQ�GHQJDQ�EUDQG�ODLQ��GDQ�7RS�RI�PLQG�DZDUHQHVV�

GLPDQD�NRQVXPHQ�WHODK�PHPDKDPL�LVL�NHVHOXUXKDQ�GDUL�EUDQG�WHUVHEXW� WDQSD�DGDQ\D�

SHQMHODVDQ�XODQJ� 

0DKDVLVZD� .DPSXV� 3DOHPEDQJ� PHQMDGL� REMHN� SHQHOLWL� SDGD� NDVXV� LQL�

GLNDUHQDNDQ� XQWXN�PHQJHWDKXL� VHEHUDSD� EHVDU� SHPDKDPDQ�PHUHND� �PHQJHQDL� LNODQ�

WHUKDGDS�EUDQG�DZDUHQHVV�6KRSHH� LQL�VHQGLUL��-LND�GLOLDW�GDUL�GDWD�SDVWL�EDQ\DN�\DQJ�

VXGDK�PHQJHWDKXL�WHQWDQJ��6KRSHH�LQL�VHQGLUL�WDQSD�WHUNHFXDOL�GLEDJLDQ�SHULNODQDQ�GDUL�

6KRSHH��8PXPQ\D� LNODQ� ±� LNODQ� 6KRSHH�PXQFXO�PHODOXL� WHOHYLVL� � GDQ�PHGLD� VRVLDO�

VHSHUWL�IDFHERRN��\RXWXEH��GDQ�WLNWRN��ODLQ�KDOQ\D�GDODP�PHGLD�,QVWDJUDP�DGV���KDO�LQL�

GLVHEDENDQ� NDUHQD� � 6KRSHH� OHELK� IRNXV� SDGD� SODWIRUP� LQWHUQDO� GL� PDQD�� 6KRSHH�

PXQJNLQ�OHELK�VXND�IRNXV�SDGD�SURPRVL�GDQ�LNODQ�ODQJVXQJ�GL�SODWIRUP�PHUHND�VHQGLUL�� 

%LD\D� ,NODQ�� ,NODQ� GL� ,QVWDJUDP� $GV� ELVD� WHUELODQJ� PDKDO�� WHUXWDPD� MLND�

PHQDUJHWNDQ�DXGLHQV�\DQJ�OXDV�VHNLWDU�5S���������5S��������SHUKDUL�MLND�GLEDQGLQJNDQ�

GHQJDQ�IDFHERRN�GLPDQD�5S��������SHUKDUL�PHQXUXW��.LULPLQDMD�FRP����������6KRSHH�

DWDX�ELVQLV�VHUXSD�PXQJNLQ�PHPLOLK�XQWXN�PHQJDORNDVLNDQ�DQJJDUDQ�LNODQ�PHUHND�NH�



ϭϯ 
 

WHPSDW�ODLQ�\DQJ�GLDQJJDS�OHELK�HIHNWLI�DWDX�OHELK�KHPDW�ELD\D��.RPSHWLVL�\DQJ�.HWDW��

,QVWDJUDP�DGDODK�SODWIRUP�\DQJ�VDQJDW�NRPSHWLWLI�XQWXN�LNODQ��%DQ\DN�ELVQLV�EHUVDLQJ�

XQWXN�PHQGDSDWNDQ�SHUKDWLDQ�SHQJJXQD�,QVWDJUDP��GDQ�LWX�ELVD�PHPEXDW�ELD\D�SHU�NOLN�

�&3&�� PHQMDGL� WLQJJL�� 6KRSHH� PXQJNLQ� PHUDVD� OHELK� VXOLW� XQWXN� EHUVDLQJ� GDODP�

OLQJNXQJDQ�LNODQ�\DQJ�VLEXN�LQL� 

7LDS�WLDS� LNODQ� SDVWLQ\D� PHPLOLNL� PDNQD� WHUVHQGLUL� XQWXN� PHPSHQJDUXKL�

NRQVXPHQ� WHUKDGDS� VXDWX� EUDQG� SURGXN� WHUVHEXW�� 0DNQD� LNODQ� LWX� GLUDQFDQJ� XQWXN�

PHPSHUWLPEDQJNDQ� VXDWX� PDVDODK� VHSHUWL� EDJDLPDQD� NLWD� PHQ\DPSDLNDQ� LNODQ�

WHUVHEXW� �7HPD� ,NODQ� \DQJ� GLJXQDNDQ� WHUKDGDS� %UDQG� $ZDUHQHVV� 6KRRSH��� EHQWXN�

SHQXOLVDQ�LNODQ�DJDU�GLWHULPD�VHFDUD�ORJLV�ROHK�NRQVXPHQ��)RUPDW�,NODQ�\DQJ�GLJXQDNDQ�

WHUKDGDS� %UDQG�$ZDUHQHVV� 6KRRSH��� GDQ� DSD� \DQJ� KDUXV� GLVDPSDLNDQ� GDODP� LNODQ�

�3HVDQ�,NODQ�\DQJ�GLVDPSDLNDQ�WHUKDGDS�EUDQG�$ZDUHQHVV�6KRRSH���\DQJ�PHUXSDNDQ�

EDJLDQ�GDUL�EHEHUDSD�PDVDODK��&KDQGUD�������� 

3HQHOLWLDQ��WHUGDKXOX�SDGD�MXUQDO��-HQQLIHU�	�3XUQDPD�6DUL��������PHQJDWDNDQ�

EDKZD� LNODQ� WLGDN�EHUSHQJDUXK�VHFDUD� VLJQLILNDQ� WHUKDGDS�YDULDEHO�EUDQG�DZDUHQHVV�

GDQ� �<XQLWD� HW� DO��� Q�G�� ������PHQJDWDNDQ� EDKZD� � YDULDEHO� LNODQ� WLGDN� EHUSHQJDUXK�

VHFDUD�VLJQLILNDQ�WHUKDGDS�YDULDEHO�EUDQG�DZDUHQHVV��KDO�LQL�EHUEDQGLQJ�WHUEDOLN�MLND�

PHOLKDW�SHQHOLWLDQ�GDUL��)LDQGR�	�<RQJNL�.DULVPD��������GLPDQD�PHQJDWDNDQ�EDKZD�

YDULDEHO� LNODQ� PHPSXQ\DL� SHQJDUXK� \DQJ� VLJQLILNDQ� GDQ� SRVLWLI� WHUKDGDS� EUDQG�

DZDUHQHVV�GDQ�0�)HU\�3HUGLDQV\DK��������MXJD�PHQJDWDNDQ�EDKZD�LNODQ�EHUSHQJDUXK�

VHFDUD�SRVLWLI�GDQ�VLJQLILNDQ�WHUKDGDS�WHUKDGDS�YDULDEHO�EUDQG�DZDUHQHVV���%HUGDVDUNDQ�

SHUEHGDDQ� KDVLO� GDUL� SHQHOLWLDQ� WHUGDKXOX� PDND� SHQHOLWL� WHUWDULN� XQWXN� PHODNXNDQ�

SHQHOLWLDQ� OHELK� ODQMXW�� 3DGD� SHQHOLWLDQ� WHUGDKXOX� EHOXP� EDQ\DN� \DQJ� PHQJDQDOLVLV�

WHUMDGLQ\D� SHQJDUXK� 3HULNODQDQ� �7HPD� LNODQ�� )RUPDW� LNODQ�� GDQ� 3HVDQ� LNODQ��� 0DND�

GHQJDQ� PHPSHUWLPEDQJDQ� IDNWRU�IDNWRU� GLDWDV�� GDSDW� PHQGRURQJ� SHQHOLWL� XQWXN�



ϭϰ 
 

PHODNVDQDDNDQ� SHQHOLWLDQ� LOPLDK� WHQWDQJ� ³$QDOLVLV� 3HQJDUXK� 3URPRVL� 3HULNODQDQ�

0HODOXL�,QVWDJUDP�7HUKDGDS�%UDQG�$ZDUHQHVV�0DUNHWSODFH�6KRRSH�3DGD�0DKDVLVZD�

8QLYHUVLWDV�6ULZLMD\D�.DPSXV�3DOHPEDQJ´ 

��� 5XPXVDQ�0DVDODK 

%HUGDVDUNDQ�ODWDU�EHODNDQJ�SHQHOLWLDQ�PDND�UXPXVDQ�PDVDODK�VHEDJDL�EHULNXW� 

�� $SDNDK�7HPD� ,NODQ�PHODOXL� ,QVWDJUDP� EHUSHQJDUXK� VLJQLILNDQ� VHFDUD� SDUVLDO�

WHUKDGDS�%UDQG�$ZDUHQHVV�PDUNHWSODFH�6KRSHH� SDGD�0DKDVLVZD�8QLYHUVLWDV�

6ULZLMD\D�.DPSXV�3DOHPEDQJ� 

�� $SDNDK�7HPD� ,NODQ�PHODOXL� ,QVWDJUDP� EHUSHQJDUXK� VLJQLILNDQ� VHFDUD� SDUVLDO�

WHUKDGDS�%UDQG�$ZDUHQHVV�PDUNHWSODFH�6KRSHH� SDGD�0DKDVLVZD�8QLYHUVLWDV�

6ULZLMD\D�.DPSXV�3DOHPEDQJ� 

�� $SDNDK�3HVDQ� ,NODQ�PHODOXL� ,QVWDJUDP�EHUSHQJDUXK� VLJQLILNDQ� VHFDUD�SDUVLDO�

WHUKDGDS�%UDQG�$ZDUHQHVV�PDUNHWSODFH�6KRSHH� SDGD�0DKDVLVZD�8QLYHUVLWDV�

6ULZLMD\D�.DPSXV�3DOHPEDQJ� 

�� $SDNDK� 3URPRVL� PHODOXL� ,QVWDJUDP� EHUSHQJDUXK� VLJQLILNDQ� VHFDUD� VLPXOWDQ�

WHUKDGDS�%UDQG�$ZDUHQHVV�PDUNHWSODFH�6KRSHH� SDGD�0DKDVLVZD�8QLYHUVLWDV�

6ULZLMD\D�.DPSXV�3DOHPEDQJ� 

�� 9DULDEHO�DSDNDK�GDUL�7HPD�,NODQ��)RUPDW�,NODQ��GDQ�3HVDQ�,NODQ��\DQJ�GRPLQDQ�

EHUSHQJDUXK�WHUKDGDS�%UDQG�$ZDUHQHVV�PDUNHWSODFH�6KRSHH�SDGD�0DKDVLVZD�

8QLYHUVLWDV�6ULZLMD\D�.DPSXV�3DOHPEDQJ� 

 

 

 



ϭϱ 
 

��� 7XMXDQ�3HQHOLWLDQ 

7XMXDQ�SHQHOLWL�LQL�DGDODK�VHEDJDL�EHULNXW� 

�� 8QWXN� PHQJHWDKXL� VHEHUDSD� EHVDU� SHQJDUXK� YDULDEHO� 7HPD� ,NODQ�� SDGD�

PDUNHWSODFH� 6KRSHH� PHODOXL� PHGLD� VRVLDO� ,QVWDJUDP� WHUKDGDS� SHPEHQWXNDQ�

%UDQG�$ZDUHQHVV� 

�� 8QWXN� PHQJHWDKXL� VHEHUDSD� EHVDU� SHQJDUXK� YDULDEHO� )RUPDW� ,NODQ�� SDGD�

PDUNHWSODFH� 6KRSHH� PHODOXL� PHGLD� VRVLDO� ,QVWDJUDP� WHUKDGDS� SHPEHQWXNDQ�

%UDQG�$ZDUHQHVV� 

�� 8QWXN� PHQJHWDKXL� VHEHUDSD� EHVDU� SHQJDUXK� YDULDEHO� 3HVDQ� ,NODQ� SDGD�

PDUNHWSODFH� 6KRSHH� PHODOXL� PHGLD� VRVLDO� ,QVWDJUDP� WHUKDGDS� SHPEHQWXNDQ�

%UDQG�$ZDUHQHVV� 

�� 8QWXN�PHQJHWDKXL�VHEHUDSD�EHVDU�SHQJDUXK�YDULDEHO�3URPRVL�SDGD�PDUNHWSODFH�

6KRSHH� PHODOXL� PHGLD� VRVLDO� ,QVWDJUDP� WHUKDGDS� SHPEHQWXNDQ� %UDQG�

$ZDUHQHVV� 

�� 8QWXN�PHQJHWDKXL�YDULDEHO�PDQDNDK�GDUL��7HPD�,NODQ��)RUPDW�,NODQ��GDQ�3HVDQ�

,NODQ� � SDGD�PDUNHWSODFH�6KRSHH�PHODOXL�PHGLD� VRVLDO� ,QVWDJUDP�\DQJ�SDOLQJ�

VLJQLILNDQ�WHUKDGDS�SHPEDQJXQDQ�%UDQG�$ZDHUHQHVV� 

��� 0DQIDDW�3HQHOLWLDQ 

0DQIDDW�SHQHOLWLDQ�LQL�DGDODK� 

�� 0DQIDDW�7HRULWLV 

'DUL�KDVLO�SHQHOLWLDQ�WHUVHEXW�GLKDUDSNDQ�GDSDW�PHPEHULNDQ�VHGLNLW�NRQWULEXVL���

LOPX�SHQJHWDKXDQ�VHFDUD�XPXP�WHUNDLW�SHQJDUXK�LNODQ�GDQ�KDUJD� 

 

 



ϭϲ 
 

�� 0DQIDDW�3UDNWLV 

x 3HQHOLWLDQ� LQL�GLKDUDSDNDQ�ELVD�EHUPDQIDDW� VHEDJDL� VXPEHU� LQIURPDVL�GDQ�

PHQMDGL�SHGRPDQ�EDJL�SHQHOLWLDQ�VHODQMXWQ\D� 

x 3HQHOLWLDQ�LQL�GLKDUDSNDQ�ELVD�PHQMDGL�EDKDQ�SHUWLPEDQJDQ�EDJL�SHUXVDKDDQ�

WHUNDLW� GDODP� PHQJHPEDQJNDQ� SHULNODQDQ� GDQ� KDUJD� WHUKDGDS� EUDQG�

DZDUHQHVV� 6KRRSH� WHUKDGDS� PDKDVLVZD� PDQDMHPHQ� HNRQRPL� VULZLMD\D�

NDPSXV�3DOHPEDQJ�$QJNDWDQ����������� 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



ϵϯ 
 

'DIWDU�3XVWDND 
 

$DNHU��'��$����������0DQDJLQJ�%UDQG�(TXLW\ࣟ��&DSLWDOL]LQJ�RQ�7KH�9DOXH�RI�D�%UDQG�1DPH� 

$GL�$KGLDW������������(�&RPPHUFH�GHQJDQ�3HQJXQMXQJ�7HUEDQ\DN �������'DWDERNV� 

$*1(6�=��<21$7$1������������0HGLD�6RVLDO�3DOLQJ�3RSXOHU�������+WWSV���'DWD�*RRGVWDWV�,G�� 

$JXVWLQD� 0HODQL�� �������� 3URILO� 3HUXVDKDDQ� ,QGXN� 6KRSHH� GDQ� *DUHQD�� 6HD� /LPLWHG��
+WWSV���:ZZ�/LSXWDQ��&RP�%LVQLV�� 

$PVWURQJ��*���	�3KLOLS��.����������'DVDU�GDVDU�3HPDVDUDQ��-LOLG�����3UHQ�LQGR� 

$QGUHV� .DSODQ�� 	�0LFKDHO� +DHQOHLQ�� ��������8VHU� 2I� 7KH� :RUOG�� 8QLWH�� 7KH� &KDOOHQJHV� DQG�
2SSRUWXQLWLHV�2I�6RFLDO�0HGLD��%XVLQHVV�+RUL]RQV� 

$QGULDQXV�$JXVWLQXV��$��-���Q�G����3HQJDUXK�,NODQ�6RVLDO�0HGLD��,QVWDJUDP��GDODP�0HQLQJNDWNDQ�
%UQDG�$ZDUHQHVV�.RSL�.HQDQJDQ������� 

$QZDU�+LGD\DW���������$XJXVW���3HQMHODVDQ�%HUEDJDL�-HQLV�8ML�9DOLGLWDV�GDQ�&DUD�+LWXQJ� 

$5,2�� %�� �������� �� .HOHELKDQ� %HODQMD� GL� 6KRSHH�� GDUL� *UDWLV� 2QJNLU� +LQJJD� $GD� /D\DQDQ�
(NVSHGLVL�6HQGLUL��+WWSV���6KRSHH�&R�,G�,QVSLUDVL�6KRSHH�.HOHELKDQ�%HODQMD�'L�6KRSHH� 

$UOL]D�1XUOLDQD�3XWUL��7��+��0��$���Q�G����3HQJDUXK�,NODQ��6HOHEULWL�3HQGXNXQJ��GDQ�3HPDVDUDQ�GDUL�
0XOXW�NH�0XOXW�WHUKDGDS�.HVDGDUDQ�0HUHN�SDGD�3URGXN�0LH�6HGDDS������� 

$VVDXUL�6RIMDQ����������0DQDMHPHQ�3HPDVDUDQ��5DMD�*UDILQGR�3HUVDGD� 

%$0%$1*� 1,.2� 3$6/$�� �������� %LVQLV� 'LJLWDO�� 3HQJHUWLDQ�� -HQLV�� &RQWRK�� GDQ� 7LSVQ\D��
+WWSV���3DVOD�-DPELSURY�*R�,G�� 

%DVX�6ZDWKD����������³$]D]�D]D]�0DUNHWLQJ´�����(GLVL�.HWLJD����/LEHUW\� 

%HOFK�� *�� (�� �� 	� 0�� %HOFK�� �������� $GYHUWLVLQJ� DQG� 3URPRWLRQ� DQ� ,QWHJUDWHG� 0DUNHWLQJ�
&RPXQLFDWLRQ�3HUVSHFWLYH� �6HYHQWK�(GLWLRQ��6HYHQWK���0F*UDZ+LOO�,UZLQ� 

&DQQRQ��3HUUHDXOW��0����������3HPDVDUDQ�'DVDU��%XNX����6HOHPED�(PSDW� 

&KDIIH\�� 6PLWK�� 'DYH�� 5LFKDUG� 0D\HU�� .HYLQ� -RKQVWRQ�� 	� )LRQD� (OOLV�� �������� ,QWHUQHW�
0DUNHWLQJ�6WUDWHJ\�� ,PSOHPHQWDWWLRQ� $QG� 3UDFWLFH��� 3HDUVRQ� (GXFDWLRQ� /LPLWHG�� /RQGRQ��
(QJODQG��� 

&KDQGUD��*����������6WUDWHJL�GDQ�3URJUDP�3HPDVDUDQ��3HQHUELW�$QGL� 

'HVUD�$\X�5DKDPGDQL��0��5����������3HQJDUXK�,NODQ�GDQ�3URPRVL�3HQMXDODQ�WHUKDGDS�.HVDGDUDQ�
0HUHN�/HPDUL�(V� 

'HZL�/DLO\�3XUQDPDVDUL��$��'��6��,��5��5��5���Q�G����3HQJDUXK�3HULNODQDQ�7HOHYLVL�'DQ�'XWD�0HUHN�
7HUKDGDS�3HPEHQWXNDQ�.HVDGDUDQ�0HUHN�3DGD�7RNRSHGLD�6HUL�%DQJWDQ�6RQ\HRQGDQ������� 

'KLID� 1DELOD��� HW� DO�� �Q�G���� 3HUDGDEDQ�0HGLD� 6RVLDO� GL� (UD� ,QGXVWUL� ����� �9RO�� ������� ,QVWUDQV�
3XEOLVKLQJ�*URXS� 

'KLOORQ��5���	�.DXU��6����������5HYLHZ�3DSHU�RQ�H�EXVLQHVV�GDQ�&50� 



ϵϰ 
 

(XQ�<RXQJ�.LP��<��.��.����������3UHGLFWLQJ�RQOLQH�SXUFKDVH�LQWHQWLRQV�IRU�FORWKLQJ�SURGXFWV�����±
���� 

)LDQGR��<��.����������3HQJDUXK�,NODQ�0HGLD�6RVLDO��<RXWXEH��GDQ�:RUG�2I�0RXWK�WHUKDGDS�%UDQG�
$ZDUHQHVV�6KRSHH�SDGD�0DKDVLVZD�8,1�0DOLNL�0DODQJ� 

)LUPDQV\DK��0��$�� ��������3HPDVDUDQ�3URGXN�'DQ�0HUHN� �3ODQQLQJ�	�6WUDWHJ\���&9��3HQHUELW�
4LDUD�0HGLD� 

*KR]DOL�������D���$SOLNDVL�$QDOLVLV�0XOWLYDULDWH�GHQJDQ�3URJUDP�,%0�6366������WK�HG��� 

*KR]DOL�������E���$SOLNDVL�$QDOLVLV�0XOWLYDULDWH�GHQJDQ�3URJUDP�,%0�6366������WK�HG��� 

+DQGD\DQL����������0HWRGRORJL�3HQHOLWLDQ�6RVLDO��7UXVVPHGLND�*UDILND� 

+HUEHUW�� -�� 5�� �������� 8QGHUVWDQGLQJ�$GYHUWLVLQJ� &OXWWHU� DQG� 7KH� 5HDO� 6ROXWLRQ� WR� 'HFOLQLQJ�
$XGLHQFH�$WWHQWLRQ�WR�0DVV�0HGLD�&RPPHUFLDO�0HVVDJHV��-RXUQDO �RI�&RQVXPHU�0DUNHWLQJ��
���1R������������� 

-HQQLIHU��0���	�3XUQDPD�6DUL��:�� ��������3HQJDUXK� ,NODQ�9HUVL�³1\DODNDQ�+DUDSDQ´�7HUKDGDS�
%UDQG�$ZDUHQHVV�5DPD\DQD�GL�-DNDUWD� 

.DVPLU��-����������6WXGL�.HOD\DNDQ�%LVQLV��(GLVL�5HYLVL����.HQFDQD� 

.LQDQWKL�+DNVDUL����������+DUJD�3DVDQJ�,NODQ�)DFHERRN�$GV�������+WWSV���.LULPLQDMD�&RP�� 

.RWOHU��3����������0DQDMHPHQ�3HPDVDUDQ�,QGRQHVLD��6DOHPED�(PSDW� 

.RWOHU��3����������0DQDMHPHQ�3HPDVDUDQ��(GLVL�NHVHEHODV���,QGHNV� 

.RWOHU��3����	�*��$PVWURQJ����������3ULQFLSOHV�RI�0DUNHWLQJ��7KLUWHHQWK �(GLWLRQ���3UHQWLFH�+DO� 

.RWOHU��3���	�*DU\�$UPVWURQJ����������0DQDMHPHQ�3HPDVDUDQ�-LOLG���HGLVL�����(UODQJJD� 

.RWOHU�3��	�*DU\�$UPVWURQJ����������3ULQVLS�SULQVLS�SHPDVDUDQ��-LOLG����(GLVL������(UODQJJD� 

/DPE��+��0F'DQLHO����������3HPDVDUDQ�%XNX�����6DOHPED�(PSDW� 

/HPHVKRZ��6����+��-��'��:����.��-����	�/��6����������%HVDU�6DPSHO�GDODP�3HQHOLWLDQ�.HVHKDWDQ��*DMDK�
0DGD�8QLYHUVLW\� 

0�)HU\�3HUGLDQV\DK����������$QDOLVLV�,NODQ�0HGLD�7HOHYLVL�7HUKDGDS�.HVDGDUDQ�0HUHN�3DGD�3URGXN�
6$1*2%,21�'L�.RWD�%DQGXQJ� 

0��:DK\X�)LUPDQV\DK����������3HQJDUXK�7DJOLQH�*UDWLV�2QJNLU�GDQ�,NODQ�<RXWXEH�'DUL�6KRSHH�
7HUKDGDS�%UDQG�$ZDUQHVV�6KRSHH� 

0DFGRQDOG��(��.����	�6KDUS��%��0����������%UDQG�$ZDUHQHVV�(IIHFWV�RQ�&RQVXPHU�'HFLVLRQ�0DNLQJ�
IRU�D�&RPPRQ��5HSHDW�3XUFKDVH�3URGXFW��$�5HSOLFDWLRQ��-RXUQDO�RI�%XVLQHVV�5HVHDUFK� 

0HUL�3XVSLWD���������0DUFK�����6HMDUDK�6KRSHH��0RGHO�%LVQLV��GDQ�9LVL�0LVLQ\D� 

2¶%ULHQ�� -�� �������� 7KH� &DSLWDO� 6WUXFWXUH� ,PSOLFDWLRQV� RI� 3HUVXLQJ� D� 6WUDWHJ\� RI� ,QQRYDWLRQ�� ��
6WUDWHJLF�0DQDJHPHQW�-RXUQDO� 



ϵϱ 
 

5DIO\� +LGD\DW�� �������� $QDOLVLV� 'DPSDN� %DXUDQ� 3URPRVL� 7HUKDGDS� .HVDGDUDQ� 0HUHN� 3DGD�
$SOLNDVL�%HODQMD�2QOLQH�7RNRSHGLD� �6WXGL�.DVXV�0DKDVLVZD�)DNXOWDV�(NRQRPL�8QLYHUVLWDV�
6ULZLMD\D�.DPSXV�3DOHPEDQJ�� 

5LQL� ,VSDUZDWL�� �������$XJXVW� ����� 6HMDUDK�	�3URILO� 3HUXVDKDDQ� 6KRSHH��.DSDQ�%HUGLUL��&(2��
$ODPDW�.DQWRU� 

VDVDQDGLJLWDO�FRP�������������0DUNHWSODFH�2QOLQH�7HUEHVDU�GL�,QGRQHVLD�>8SGDWH�����@��,NKVDQ���
6(2�	�$GYHUWLVHU�6WUDWHJLVW� 

6HNDUDQ��8����������0HWRGRORJL�3HQHOLWLDQ�8QWXN�%LVQLV��6DOHPED�(PSDW� 

6XJL\RQR����������0HWRGH�3HQHOLWLDQ�.XDQWLWDWLI�.XDOLWDWLI�GDQ�5	'��$OIDEHWD� 

6XJL\RQR����������0HWRGHORJL�3HQHOLWLDQ�.XDQWLWDWLI��.XDOLWDWLI�'DQ�5	'��$/)$%(7$� 

6XJL\RQR����������0HWRGH�3HQHOLWLDQ�.XDQWLWDWLI��.XDOLWDWLI �GDQ�5	'���&HWDNDQ�NH������$OIDEHWD� 

6XJL\RQR����������³0HWRGH�3HQHOLWLDQ �.XDQWLWDWLI�.XDOLWDWLI�GDQ�5�	 �'�´�&9� �$OIDEHWD� 

6XJL\RQR����������0HWRGH�3HQHOLWLDQ�.RPELQDVL��0L[HG�0HWKRGV���&9��$OIDEHWD� 

6XQ\RWR�� '�� ������� ��������'DVDU�GDVDU�0DQDMHPHQ� 3HPDVDUDQ� �.RQVHS�� 6WUDWHJL� GDQ� .DVXV��
�&HWDNDQ�.H�����37��%XNX�6HUX� 

6ZDVWKD��,����������0DQDMHPHQ�3HPDVDUDQ�0RGHUQ��(GLVL�.HGXD���/LEHUW\� 

7MLSWRQR��)����������6WUDWHJL�3HPDVDUDQ��$QGL�2IIVHW��� 

7XUEDQ��(����������(�FRPPHUFH��D�0DQDJHULDO�3HUVSHFWLYH��,QWHUQDWLRQDO���� 

8OULFK��5��2����	�+�)� �.RHQLJ����������&URVV1DWLRQDO�'LIIHUHQFHV�LQ�&RQVXPHU�5HVSRQVH�WR�7KH�
)UDPLQJ�RI�$GYHUWLVLQJ�0HVVDJHV��(XURSHDQ�-RXUQDO�RI�0DUNHWLQJ�9RO������ 

:DOXNRZ�� 	� $JQHV� /LJLD� 3UDWLVLVWLD� GNN�� ��������
3HQJDUXK �.XDOLWDV �3URGXN� �+DUJD� �3URPRVL �GDQ �/RNDVL �WHUKDGDS �.HSXWXVDQ �3HPEHOLDQ �
.RQVXPHQ �GL �%HQWHQDQ�VRQGHU�0LQDKDVD��-XUQDO�(0%$��+DO�������������YRO��� 

:LGL�� 6�� �������� 3HQJJXQD� 0HGLD� 6RVLDO� GL� ,QGRQHVLD� 6HEDQ\DN� ���� -XWD� SDGD� ������
+WWSV���'DWDLQGRQHVLD�,G�� 

:LNLSHGLD���������2FWREHU�����6KRSHH��+WWSV���,G�:LNLSHGLD�2UJ�:LNL�6KRSHH� 

:RQJ��-����������,QWHUQHW�0DUNHWLQJ�IRU�%HJLQQHUV��(OH[�0HGLD����.RPSXWLQGR� 

<XQLWD��'���1D]DUXGGLQ��$���	�1DLOLV��:�� �Q�G����3HQJDUXK� <RXWXEH�$GYHUWLVLQJ� WHUKDGDS� %UDQG�
$ZDUHQHVV�GDQ�3XUFKDVH�,QWHQWLRQ� 

<XZRQR��$�� ��������3HQJDUXK� ,NODQ�0HODOXL�0HGLD� 6RVLDO� <RXWXEH� 7HUKDGDS� %UDQG�$ZDUHQHVV�
$SOLNDVL� %HODQMD� 2QOLQH� 6KRSHH� �6WXGL� .DVXV� 0DKDVLVZD� 8QLYHUVLWDV� 6ULZLMD\D� .DPSXV�
,QGUDOD\D�� 

  

 

 


