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ABSTRAK

PENGARUH GAYA KEPEMIMPINAN, KOMITMEN ORGANISASI, DAN
SISTEM AKUNTANSI MANAJEMEN TERHADAP KINERJA
MANAJERIAL PADA PT TELKOM INDONESIA KOTA PALEMBANG
(PERSERO)

Oleh:

Nabila Azzahra

Penelitian ini bertujuan untuk mengetahui pengaruh gaya kepemimpinan,
komitmen organisasi, dan sistem akuntansi manajemen terhadap kinerja
manajerial pada PT. Telkom Indonesia (Persero) Tbk Kota Palembang. Metode
penelitian yang digunakan adalah metode kuantitatif dengan teknik analisis
regresi linier berganda. Sampel penelitian berjumlah 50 responden yang dipilih
dengan metode purposive sampling. Data dikumpulkan melalui kuesioner dan
dianalisis menggunakan SPSS versi 26. Hasil penelitian menunjukkan bahwa
secara parsial, variabel gaya kepemimpinan dan komitmen organisasi tidak
berpengaruh signifikan terhadap kinerja manajerial, sedangkan sistem akuntansi
manajemen berpengaruh signifikan terhadap kinerja manajerial. Secara simultan,

ketiga variabel independen berpengaruh signifikan terhadap kinerja manajerial.

Kata kunci: Gaya Kepemimpinan, Komitmen Organisasi, Sistem Akuntansi

Manajemen, Kinerja Manajerial.
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ABSTRACT

THE INFLUENCEOF LEADERSHIP STYLE, ORGANIZATIONAL
COMMITMENT, AND MANAGEMENT ACCOUNTING SYSTEMON
MANAGERIAL PERFORMANCEAT PT TELKOM INDONESIA
(PERSERO) TBK PALEMBANG
By:

Nabila Azzahra

This research investigates the effect of leadership style, organizational
commitment, and management accounting systems on managerial performance at
PT Telkom Indonesia (Persero) Tbk Palembang. A quantitative research design
was employed using multiple linear regression analysis. The sample consisted of
50 respondents selected through purposive sampling. Primary data were collected
via structured questionnaires and analyzed with SPSS version 26. The findings
reveal that, individually, leadership style and organizational commitment do not
exert a significant effect on managerial performance, whereas the management
accounting system demonstrates a significant positive influence. Furthermore,
when tested simultaneously, the three independent variables collectively have a
significant impact on managerial performance. These results highlight the crucial
role of management accounting systems in enhancing managerial effectiveness,
while also indicating that leadership and organizational commitment require
further development to strengthen their contribution to organizational

performance.

Keywords: Leadership Style, Organizational Commitment, Management
Accounting System, Managerial Performance.
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