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CHAPTER I 

INTRODUCTION 

 

 This part elaborates background, problem of the study, objective of the study, 

and significance of the study.   

1.1 Background of the Study 

As the results of large number of English speakers around the world, English 

is now widely used in social, political, and economic settings, making it one of the most 

important languages in world (Clyne & Sharifian, 2008). Therefore, English is the most 

widely used as a global language in the world. English bridges in uniting individuals 

from all over the world, regardless of their nationalities, cultural origins, or races 

(Pandarangga, 2015). In addition, as the most widely spoken language in today’s world, 

English provides an opportunity to enhance one’s life and intellectual ability 

(Tillayeva, 2020). In conclusion, the usage of English serves not only as a tool for 

communication, but also as a unifier of people all over the world.  

The widespread use of English highlights the need for reliable assessments to 

measure language skills across various fields. Someone’s ability in using English 

language skills can be measured by an English test. One of the tests is TOEFL which 

stands for the Test of English as a Foreign Language. It represents a prominent 

standardized examination for assessing English language proficiency and is widely 

adopted by numerous English as a Foreign Language (EFL) countries across the globe 

to evaluate someone’s fluency in English. TOEFL is available in different versions, 

namely the TOEFL Paper-Based Test (PBT), TOEFL Computer-Based Test (CBT), 

TOEFL Internet-Based Test (iBT), and TOEFL Institutional Testing Program (ITP) 

(Bania, 2024). The TOEFL Institutional Testing Program (ITP) is a version of the 

TOEFL exam crafted to measure English proficiency, primarily targeting academic 

contexts within institutions. In other words, an institution itself conducts the ITP for its 
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students, providing a convenient and readily available method of evaluating English 

language abilities for educational objectives.  

However, doing a TOEFL test is challenging. There are previous studies that 

have reported the challenges that EFL students had in doing the section of  TOEFL 

prediction test. For example, the study conducted by Pramesti (2023) found that general 

difficulties students commonly struggle with implied questions in the reading section 

due to limited vocabulary and time constraints. Strategies like rereading and focusing 

on keywords are often used to improve comprehension. In addition, the study by Rina 

and Tiarina (2021) reported that students often struggle with implied questions in the 

TOEFL reading section because they do not have a large enough vocabulary and the 

test time limits make it hard to think deeply about the questions. To overcome these 

challenges, they use strategies such as rereading the passage to get a better 

understanding and focusing on keywords to identify the main ideas quickly. Another 

study done by Akmal et al. (2020) found that students primarily struggled with 

determiners, conjunctions, adjective clauses, apposition phrases, and reduced clauses 

in the structure section. In the written expression section, the main difficulties included 

adverb connectors, subject-verb agreement, clause of concession, relative clauses, and 

quantifiers. 

At one of the universities in Palembang, TOEFL test is one of the requirements 

for the students to complete their undergraduate study. Based on the regulation of the 

university, the English Education Study Program students must meet the minimum 

TOEFL prediction score of 500 (Personal Information, RS). However, there are many 

students of English Education Study Program students who have failed the TOEFL 

Prediction; they have not reached the required score and must do the test again. Because 

the implementation of the TOEFL has been doing since 2014 at this university and the 

fact that many students have failed the test, conducting an investigation concerning the 

students’ challenges in doing the test is worth doing. This is the aim of this present 

study, that is, to find out the challenges that the students encounter in doing the TOEFL 

Prediction. 
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Although various studies have investigated students’ challenges in answering 

TOEFL tests, most have primarily focused on difficulties within a single section. For 

example, Permata Augustia (2022) examined students’ reading comprehension in her 

study “Students’ Perception About USEPT-like Reading Test for English as a Foreign 

Language Students at Sriwijaya University”. Similarly, Arvina Yudiagustin (2023) 

focused on listening strategies in “Students’ Strategies in Answering the Listening 

Section of USEPT: An Investigation at the English Education Study Program of 

Sriwijaya University”, while Risca Afriliani explored listening difficulties in “The 

Difficulties Faced by English Students in Doing Listening Comprehension of TOEFL 

Test at UIN Raden Fatah Palembang”. In contrast, this research aims to deliver a 

broader perspective by examining the challenges students face across all sections of 

the TOEFL Prediction Test, including Listening Comprehension, Structure and Written 

Expression, and Reading Comprehension.  

Therefore, the researcher seeks to provide deeper insights into the overall 

difficulties encountered by students when taking the TOEFL test by raising the topic 

“Investigating Undergraduate Students’ Challenges and Strategies in Answering 

TOEFL Prediction: A Case Study at an Islamic Higher Institution”. This study is 

expected to offer a more comprehensive understanding of student challenges and serve 

as a foundation for developing more effective English language learning strategies in 

the future. 

  

1.2 Problems of the Study  

The problem of this study is formulated in the following research questions.  

1) What are challenges the English Education Study Program students of 

Islamic Higher Institution encounter in answering ITP TOEFL 

Prediction? 

2) What are the students’ strategies in coping with the challenges? 
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1.3 Objective of the Study  

Based on the research questions, the objectives of this present study are as 

follows. 

1) To find out the challenges the English Education Study Program students 

of Islamic Higher Institution encounter in answering TOEFL Prediction 

2) To find out the students’ strategies in coping with the challenges 

 

1.4 Significance of the Study  

By identifying the specific challenges students encounter in the TOEFL 

Prediction test, this study aims to provide insights that can lead to targeted 

interventions. Addressing these challenges can potentially enhance students’ 

performance in the test, which is crucial for their academic progression, particularly in 

an English-medium educational environment. Understanding the difficulties students 

face in the TOEFL Prediction test can inform educators and administrators about the 

areas that need more emphasis in English language instruction. This insight can lead to 

the development of more effective teaching methodologies and curriculum adjustments 

tailored to address these challenges, thus improving the overall quality of English 

education within the program UIN Raden Fatah Palembang has set a minimum TOEFL 

Prediction score requirement for students in the English Education Study Program. By 

investigating the challenges students encounter in meeting this requirement, the study 

directly contributes to the university’s goal of ensuring academic success and fulfilling 

the necessary criteria for program completion. The findings may provide valuable 

insights for researchers, educators, and policymakers interested in understanding the 

complexities of language assessment and proficiency development, particularly within 

the context of English education programs in non-native English-speaking countries 

like Indonesia 
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