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ABSTRACT 

 
Technological sophistication has a great influence on the world of education, both 

positive and negative.One of the negative aspects of using technology for 

education is its potential to facilitate students in cheating and plagiarism.On the 

other hand, it provides an opportunity for academic staff to control cheating and 

plagiarism, especially in doing online assignments due to Covid-19 pandemic era. 

These opportunities have not been researched enough and the contexts in which 

technology is able to make cheating and plagiarism happen have not been clearly 

determined.This study examined about the impact of technology on cheating and 

plagiarism from the perspective of sixth semester students of English Education 

from Sriwijaya University related to both aspects of facilitation and 

prevention/control of such behavior.The data were collected through an interview, 

observation and documentation. There were 16students who participated in this 

research. Since this research explored the students' perception and way(s) to 

prevent which coming from the students' experiences during Covid-19 pandemic, 

descriptive research by using qualitative techniques was considered as an 

appropriate approach as a type of research. The results revealed that the 

technology affects the opportunities for students do cheating and plagiarism when 

doing online assignments. Way(s) and solutions for dealing with cheating and 

plagiarism proposed by the respondents also appearedto provide fresh new ideas 

in of cheating and plagiarism issues in education, especially in higher education. 

Keywords:Technology, Cheating, Plagiarism, Online Assignments 
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CHAPTER I 

INTRODUCTION 

 

This chapter presents : (1) background of the study, (2) the problems of the 

study, (3) the objectives of the study, and (4) significance of the study. 

1.1   Background of the Study 

Technological developments in globalization era open a wide range of 

alternative choices to gain benefits for people’s life (Forcier, 1996). It becomes 

the reason why people are indirectly forced to use and follow these recent 

technologies (Social Media, Online Applications, and Search Engine).The 

development of sophisticated technology is also supported by the internet, which 

is plays a crucial world in today’s technology and society (Luppicini, 

2010).Results of surveys conducted by APJII (Asosiasi Pengguna Jasa Internet 

Indonesia)in 2018 as many as 171.17 million people out of 264.16 million 

Indonesians used the internet, whereas in 2019 the results of the APJII survey 

explained that there was an 8.9% increase in internet users from 171.17 million 

people to 196.71 million people in Indonesia.The growth in the use of the internet 

was also followed by an increase in computer ownership by 62.41% and the use of 

mobile phones by 20.05% (Telecommunication Statistics Indonesia, 2018). 

A research carried out by the Indonesian Ministry of Communication and 

Information funded by UNICEF in 2014 shows that children and adolescents have 

three main motivations for accessing the technology (internet and computer): to 

seek information, to entertain, and to connect with friends. Information seeking is 

often driven by school assignments, while the use of social media and 

entertainment content is driven by personal needs.Internet, computer, notebook, 

and PC that contain applications are often used as tools in education to find 

information. 

Technology is the key to today's empowerment and it is the best foundation 

of education (Ezziane: 2007). It emphasizes that technology has an important role 
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in education (Ezziane: 2007). Students often use technology to get learning 

materials through e-resources such as e-books and e-journals. A survey conducted 

by Ismail and Zainab (2005) found that students used e-books mainly for writing 

assignments/research projects (54.3%), reference (30.9%), leisure reading (6.2%), 

and browsing (3.7%). Moreover, Verma et al. (2009) reveal that most of the 

students used e-journals for assignments/research projects. 

However, the ease of access to information through technology usingthe 

internet also has a negative impact.  A study byKubey, Lavin, and Barrows (2001) 

presents data from a survey of 572 students at a large public university in the 

United States (Rutgers University) found a significant percentage of students in 

the academically impaired subgroup reported that their Internet use had kept them 

up late at night, they sometimes felt tired the next day and that they missed class 

due to the internet use. 

The current modern human lives in society, which is surrounded by 

information accidentally is influenced by various sources of information 

(Edmunds & Morris, 2000). The large volume of information, especially on the 

Internet, has made access of people to more information easier, which may lead to 

confusion and sometimes even prevent access to the required information 

(Polyviou, 2007).Information overloads making people lose their long-term 

memory and preventing them from creative thinking (Carr, 2010). Therefore, it 

can reduce student creativity in doing assignments (Carr, 2010). 

In these unprecedented times, the world has braced itself for the pandemic 

of corona-virus disease 2019 (COVID-19) caused by the novel virus SARS-CoV-

2 (World Health Organization, 2020). This has been recognized by the United 

Nations Education, Scientific, and Cultural Organization (UNESCO), that the 

corona-virus outbreak has impacted the education sector(UNESCO, 2020). Nearly 

300 million students interrupted their school activities around the world and 

threatened their future education rights(Handoyo, 2020).Referring to The Ministry 

of Education and Culture’s circular letter No. 3 of 2020 on the prevention of 

COVID-19 on the education unit and the number 36962/MPK A/HK/2020, the 

teaching and learning activities are conducted online to prevent the spread of 

corona-virus disease (The Ministry of Education and Culture of Indonesia, 2020). 
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Online learning is the best solution during this pandemic Covid-19 

situation (Pravat, 2020).Online learning is defined as a learning experience in 

synchronous or asynchronous environments using different devices (e.g. mobile 

phones, laptops) with Internet access. Luthra and Mackenzie (2020) state that 

through the pandemic era technology play a key role in educating future 

generations. During online learning, students and lecturers are asked to conduct 

learning activities using technology such as video conferencing applications, e-

mail, and online social media(Kurniasih et al., 2018).Stem (2019) clarified that 

online learning is the education that takes place over the internet.Internet serves 

the opportunity of virtual classrooms which is a web-based environment that 

allows students to participate in a class without the need to travel. Using these 

environments, students can learn and interact with the teachers and other students 

from anywhere and anytime (Singh and Thurman 2019). 

Various media can be used to support online learning, for example, online 

learning using Google Classroom, Edmodo, Schoology, Zoom, and many more 

(Enriquez, 2014; Sicat, 2015; Iftakhar, 2016),and instant messaging applications 

such as WhatsApp (So, 2016).A survey of 190 students in English Language 

Education Department Islamic University of Indonesia conducted by Annita 

Muslimah in 2018 shows that Google Classroom is useful in teaching and learning 

process. They also felt satisfied with Google Classroom. Teachers can make an 

online classroom, invite students to the class then distribute the assignments. 

Inside the Google Classroom, students and teachers can have discussions about 

the assignments and teachers can track the student's progress (Vangie,2020). 

Assignments are a component of the students’ assessment. Regarding the 

function of assessment, students try to be able to complete all the tasks assigned to 

them to get a satisfactory score at the end of the lecture.Various methods are used 

by students to be able to complete the assignment, one of which is by copying and 

pasting, which is cheating from one of their colleagues or friends.Copy-paste or 

cheating itself is part of plagiarism (Bondang, 2015). Another problem is 

sometimes students find it difficult because many of the assignments sent by the 

teacher have close deadlines.Sprajc et al (2017) found out that too many 

assignments given by teacherswithin a short time frame push students to 
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plagiarize. Plagiarism has been a frequent case for a long time even before the 

technology developed today. However, the advance of technology goes along with 

the increase of cases of plagiarism that occur.The ease of copying and pasting the 

internet information sources providesan overall rise in plagiarism and cheating for 

traditional and online students alike (Stevens, Young, & Calabrese, 2007). 

In the world of education, plagiarism is closely related to the integrity of 

the academic community. The thinking acuity of a student is gradually sharpened 

to become a graduate who is highly moral, honest, independent, knowledgeable, 

and full of self-confidence through a long learning process. While in education, 

each student undergoes a process of intellectual and psychological transformation, 

after completion they become wiser, smarter, and smarter so that they can become 

a successor of the nation that advances the country. The foundation of education is 

ethics and integrity (Ramzan, 2011). Plagiarism makes someone lazy to think and 

afraid to take responsibility in facing new challenges. The tendency to seek 

convenience by taking other people's work and acknowledging it as a personal 

work makes morals fade. 

Larkham (2002) and Culwin (2001) define plagiarism as the use of the 

author’s words,thoughts, ideas and reflections, without appropriate 

acknowledgment of the source. Park (2003) also states that plagiarism often refers 

to the act of using another author's words and ideas and assuming them as their 

own, without recognizing the source of the original author appropriately.Besides, 

Cheater is someone who can accept or carry out activities copy or copy other 

people's work during the test or use records that are not allowed or assist someone 

in cheating when the test or when the exam is in progress (Anderman and 

Murdock , 2007). Therefore, Cheating is “any deceitful or fraudulent attempt to 

evade rules, standards, practices, customs, mores, and norms to gain an unfair 

advantage or to protect someone who has done so” (Jones, 2011). 

A lot of research papers have recognized a host of factors such as gender, 

social interaction, self-efficacy,motivation for study, or gain easy access to 

material via the internet and also new technologies, as reasons that encourage 

plagiarismand cheating (McCabe et al., 2001; Gerdeman, 2000; Ramzan et al. 

2012). Furthermore, it is necessary to remember that, in the current day and age, 
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information is easily accessed through new technologies. Besides, as Koul et al 

(2009)have revealed, the belief that we as people have bigger ownership of 

information than we have paid for may influence attitudes towards plagiarism. 

Many other authors (Jereb et al., 2018; Dias, 2004; Ramzan et al., 2012; Voelker 

et al., 2012)have also stated that the internet has magnified the potential for 

plagiarism since information is handily accessed using new technologies.Indeed, 

the internet allows easy access to an enormous amount of knowledge and learning 

materials.A survey of research conducted by Sprajc et al (2017)was carried out 

among 17 faculties of the University of Maribor in Slovenia. The findings of this 

research show thatICT and Web reasons were detected as dominating reasons for 

plagiarism. Research conducted by Williamson (2007) presents data from four 

Australian schools and was undertakenduring 2006 as part of a wider project 

concerned with using information creatively and effectively to minimize 

plagiarism. The results found that the internet is the preferred media to be used as 

a reference source that leads to plagiarism because of the ease and speed of 

access, as well as updated information.This servesas an opportunity for students to 

simply cut, paste, download, and plagiarize information (Galus, 2002). Unlimited 

online resources without any control enable a flood of information, which is also 

constantly updated. It gives students ease of access to both digital information and 

sophisticated digital technologies. Chang et al. (2015) have noted that students 

may be more likely to ignore academic attitudes and to engage in plagiarism and 

cheating than would otherwise be the case. 

Plagiarism is not only carried out by students in Junior High School and 

Senior High Schoolbut also among students in university who cannot be separated 

from plagiarism (Chao et al, 2009). There are several cases of plagiarism among 

students in Indonesia. First, the research conducted by Prasetiono et al. (2010) 

focused on the relationship between technology and the phenomenon of 

plagiarism among students from six universities in Pekalongan, Central Java. The 

results of the checklist recapitulation of 94 students (respondents) obtained data 

that respondents have a strong tendency to behave in plagiarism, namely 78 

respondents (82.98%) and a tendency for weak plagiarism behavior as many as 16 

respondents (17.02%). Second, the results of the questionnaire analysis at the 
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University Muhammadiyah Surakarta conducted by Pradiansyah(2014) found that 

eighteen students of the Muhammadiyah University of Surakarta had committed 

plagiarism and eleven students among them considered plagiarism as an act 

commonly done by students.Third, Research conducted by Mariyani et al. (2016) 

on students at FKIP Sriwijaya University, revealed that out of 50 respondents, 30 

people (60%) said that they had committed plagiarism towards scientific papers. 

From the previous studies on cases of plagiarism that occur among students 

at universities in Indonesia, the researcher wants to find out what students of 

sixth-semester students of English Education Sriwijaya University think about the 

impact of technology on cheating and plagiarism in doing online assignments. The 

researcher choosessixth-semester students because they already understand very 

well the use of technology in doing online assignments. It is because they often 

use technology to do their online assignments.Researcher also wants to know how 

to avoid plagiarism and cheating from the perspective of sixth-semester studentsof 

English Education Sriwijaya University.The researcher expects that this research 

can introduce new insight about cheating and plagiarism because there is rarely 

any research that discusses the impact of technology on cheating and plagiarism in 

doing online assignments. 

 

1.2 Research Questions 

This study attempts to answer the following two research questions: 

1. What are sixth-semester students’ perspectives of English Education 

Study Program, Sriwijaya University towards the impacts of technology 

on cheating and plagiarism in doing their online assignments?  

2. How do the sixth-semester students of English Education Study Program, 

Sriwijaya University avoid cheating and plagiarism in doing their online 

assignments? 

 

 

1.3 Research Objectives 

The objectives of this research are to find out: 

a. The perspectives of sixth-semester students of English Education Study 
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Program, Sriwijaya University towards the impacts of technology on 

cheating and plagiarism in doing their online assignments, and 

b. The way(s) of the sixth-semester students of English Education Study 

Program, Sriwijaya University avoid cheating and plagiarism in doing 

their online assignments 

 

1.4 The Significance of the Study 

The research was carried out in order to provide several contributions to 

the lecturers and students. . Researchers explain some of the advantages of the 

studytaken and used for the future researchers. The findings of this study are 

hoped to make a positive contribution to:  

1.4.1   The Lecturers 

 This research can provide useful information to lecturers about students' 

perspectives about the impact of technology on cheating and plagiarism in online 

assignment. This research provides a deeper description about cheating and 

plagiarism, factors that influence students to do plagiarism, how to preventing 

plagiarism, and give solutions for lecturers. It is hoped that this research can 

provide some useful suggestions for lecturers in avoiding cheating and plagiarism. 

 

1.4.2 The Students 

 After the researcher was getting the research findings, it was hoped the 

student is really aware of the use of technology, also aware in cheating and 

plagiarism phenomena in doing online assignment, and based on their 

perspectives they can avoid and prevent cheating and plagiarism. The researcher 

hopes that this research gives students with knowledge and understanding of what 

plagiarism acts occur in online assignments. 

 

1.4.3 The Future Researchers 

The results of this study could be used to determine factors affecting 

students to do plagiarism and how to solve it. The researcher also expected that 

the research can stimulate future researchers to explore more about plagiarism to 

find the best solutionsand ways to avoid it. 
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