


KUESIONER RESPON PASIEN

PENGUKURAN KUALITAS PELAYANAN TERHADAP KEPUASAN

PELANGGAN DENGAN MENGGUNAKAN METODE SERVQUAL

(SERVICE QUALITAS) (STUDI KASUS : RSUD. Dr. H. MOHAMAD
RABAIN)

Pengantar

Service Quality adalah metode pengukuran yang dapat mempermudah pihak rumah
sakit untuk mengukur kualitas pelayanan sehingga dapat diketahui unsur yang
dipertahankan dan diperbaiki oleh pihak RSUD. Dr. H. Mohamad Rabain.
Kuesioner ini bertujuan untuk memperoleh gambaran tentang respon pasienn
terhadap kualitas pelayanan rumah sakit sebagai Pendapat atau tanggapan yang
Anda berikan pada setiap butir dalam lembar kuesioner akan digunakan sebagai
masukan pada penelitian tentang Pengukuran Kualitas Pelayanan Terhadap
Kepuasan Pelanggan Dengan Menggunakan Metode SERVQUAL (Service
Quality) (Studi Kasus : RSUD. Dr. H. Mohamad Rabain).

Petunjuk

1. Sebelum mengisi atau memberi tanggapan terhadap lembar kuesioner, Anda
diminta terlebih dahulu mengisi identitas diri dengan jelas.

2. Berikan tanggapan terhadap pernyataan di bawah ini, dengan cara memberi
tanda check list (V) pada alternatif jawaban.

Keterangan

STS : Sangat Tidak Setuju
TS : Tidak Setuju

KS : Kurang Setuju

N : Netral

AS : Agak Setuju

S : Setuju

SS : Sangat Setuju



Identitas Pengisi

Nama Siswa e
Jenis Kelamin : () Laki-laki () Perempuan
Umur TR
No | URAIAN SS |S AS | N KS | TS |STS
PERNYATAAN

1 Rumah Sakit memiliki
peralatan mutakhir/
terbaru

2 Lingkungan ~ Rumah
sakit yang nyaman dan
bersih

3 Karyawan rumah sakit
berpenampilan  rapi,
bersih dan professional

4 Keterangan  Poli-poli
sesuai dengan jenis jasa
yang ditawarkan

5 Komunikasi saya
dengan para medis dan
tim medis tepat, akurat

dan jelas

6 Para medis dan tim
medis merespon
permintaan saya
dengan cepat dan
efisien

7 Para medis selalu
bersedia membantu

pasien

8 Para medis bersedia
mengakomodasi
permintaan dan

kebutuhan spesial

9 Para medis dan tim
medis memberikan
layanan sesuai janji

10 | Para medis dapat
diandalkan dalam
menangani  masalah-
masalah saya

11 | Para medis dan tim
medis memberikan




layanan secara benar
semenjak kali pertama,
sehingga tidak
memerlukan  koreksi
kemudian

12

Para medis
menyediakan informasi
yang tepat dan perlu

13

Rekan kerja reliabel
(dapat dipercaya)

14

Saya bisa mempercayai
para medis dan tim
medis

15

Saya merasa aman
sewaktu berhubungan
(berinteraksi)  dengan
para medis dan tim
medis

16

Para medis dan tim
medis bersikap sopan
dan ramah

17

Tim medis dan para
medis berpengetahuan
luas

18

Para medis tulus dalam
menangani masalah
pasien

19

Pelayanan  kesehatan
dimulai tepat pada
waktunya

20

Para medis
memberikan perhatian
individual kepada saya

21

Para  medis yang
sungguh-sungguh
memperhatikan
kepentingan pasien

22

Para medis
memperhatikan
kebutuhan saya




Lampiran 1.1 Kuesioner Harapan Pasien
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Lampiran 1.2 Kuisioner Persepsi Pasien.

107
136
114
129
134
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Perempuan

Jahda Putri

6
7
7
5

Perempuan

Judar
Bambang ganeho

Laki-laki
Perempuan

Putri aprilia
Sri hartati
Bayu hendro
Rolan Crisdiantoro

Perempuan
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Arin dwi s
Misnawati
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Idrawati
Susi suwati

7

Perempuan

4 4 4 4 4 4 4 4 4 3
5 4 4 4 3 3 1 2 1
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Perempuan

Rudi H
April
Nia okta
Munsidi

5

5

7 7 7 7 4 4 4 4 3 4
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Perempuan
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Makshola
Zelvi elpi

6
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Harno Joyo

Sutriati

Saparudin
Ekarti puspa

7T 7 7 7 7 7 7 7 4 4
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Perempuan

5
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6
5

98
109
129
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Berta
Nur hayati
Nur Bayeti

Junaedi

5

Perempuan

5
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127
112
108
118
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134
99
107
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115
119
95
98
95
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Yohoirudin
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4 3 56 56 6 7 4
4 5 4 5 4 5 5 7 4
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Rohida
Irwan saputra

6
6
7

4 55 6 45 65 6 4 5

Laki-laki
Perempuan

Yusmita

Perempuan

Erlinawati
Johan anwar

Laki-laki
Perempuan

5

5 4 6 5 4 7 6 55 4
4 4 5 6 6 7 7 7 6

Yohanes

6

Laki-laki
Perempuan

Upik
Rismiliana

31 4 6 455 4 3 3

4 5 5 4 4 7 7 6 3 4

4
4
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Perempuan

Effendi
Nopriyanti
Desi pandora

5
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5 3 4 7 5 6 6 7 4 5
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Perempuan

7
4
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7
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7
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Yulita
Arrafi salam

Laki-laki

5 6 4 2 4 2 5 6 4 5
4 3 5 2 4 3 3 6 6
5 4 6 2 4 2 6 1 4

Laki-laki
Perempuan

Rengga misas

6
7

Gustia
Sriatuti
Hasdi
Anadasyah putra

Perempuan

117
99
108
109
99
151

4 4 5 6 57 4 5 4 5
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5

4
5
5
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Kundarliana

Perempuan

Pratiwi
Ernawati

6
7

Perempuan

Laki-laki

Jontar



Lampiran 1.3 Uji Validasi Kuesioner Harapan Pasien

Correlations

SO SO SO SO SO SO SO SO SO SO SO SO SO SO SO SO SO SO SO SO SO
SOA | AL_ | AL_ | AL_|AL_|AL_|AL_|AL_|AL | AL |AL_|AL_|AL | AL |AL_|AL_|AL_ |AL | AL |AL_|AL_|AL_|TOTA
L1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 L
SOAL_1 Pearson 1.280 | 0.18 -1 .481 | .391 | 0.25 -1 .490 | .290 | .333 -1.394 | .298 | 0.22 | .416 -1.502 | 0.24 | 0.06 -1 0.08 | .516"
Correlation * 2| 0.03 ” - 8 | 0.08 - ’ “10.01 - * 1 1 0.06 ** 9 41 0.12 1
1 1 4 6 5
Sig. (2- 0.04 |1 0.20| 0.82 | 0.00| 0.00| 0.07|057])000|004|001|092|000]|003|0.12|0.00|0.65]|0.00|0.08|0.66|0.38|0.57 | 0.000
tailed) 9 5 9 0 5 0 7 0 1 8 3 5 5 3 3 0 0 1 0 7 6
N 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50
SOAL_2 Pearson .280 1(.309 | 0.09|0.220.10 | 0.13 -10.21(0.18 | 0.00 -10.04(014|0.19| 0.10| 0.12 | .281 | 0.23 - - - 283"
Correlation ) * 7 3 0 1] 0.02 8 7 11 0.03 1 3 5 7 4 * 41 0.04 | 0.09 | 0.08
1 2 6 0 0
Sig. (2- 0.04 0.02 1 050|0.12| 048 | 0.36 | 0.88|0.12]|1 019|099 | 0.82|0.77 ] 0.32|0.17 | 0.46 | 0.39 | 0.04 | 0.10 | 0.75 | 0.53 | 0.58 | 0.046
tailed) 9 9 2 0 9 4 2 8 3 6 5 8 2 4 0 0 8 3 0 4 1
N 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50
SOAL 3 Pearson 0.18 | .309 1| .673 | .488 | 447 | 412 | .319| .330 | 0.15| 0.15| 0.13 | 0.11 | 0.14 | 0.23 | 0.09 | .358 | .292 | .330 | 0.09 | 0.01 | 0.01 | .560™
Correlation 2 . ” ” ” ” . - 3 8 3 2 1 9 7 * ) ) 9 4 2
Sig. (2- 0.20 | 0.02 0.00 | 0.00 | 0.00 [ 0.O0O | 0.02 | 0.01 | 0.28|10.27 035|043 |0.33|0.09|{050|0.01|0.04|0.01]|]0.49]0.92]|0.93| 0.000
tailed) 5 9 0 0 1 3 4 9 9 4 8 7 0 5 1 1 0 9 3 2 4
N 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50
SOAL 4 Pearson -1 0.09 | .673 11019 0.19 | 0.12 | 0.16 | 0.10 -10.16 | 0.02 | 0.10 | 0.01 | 0.15 -1 0.16 -10.11 | 0.21 | 0.04 | 0.00 291"
Correlation | 0.03 7 - 8 5 1 8 0] 0.14 2 3 2 2 2 | 0.00 2 | 0.02 0 5 5 2
1 9 5 9
Sig. (2- 0.82 | 0.50 | 0.00 0.16 | 0.17 1 0.40 | 0.24 | 0.49 | 0.30 | 0.26 | 0.87 | 0.48 | 0.93 [ 0.29 | 0.97 | 0.26 | 0.83 | 0.44 | 0.13 | 0.75 | 0.98 | 0.040
tailed) 9 2 0 7 5 3 4 1 3 2 6 2 4 2 4 0 9 6 4 7 9
N 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50




SOAL_5 Pearson .481 | 0.22 | .488 | 0.19 1|.708 | .684 | .386 | .283 | 0.27 | 0.21 | 0.22 | 0.12 | 0.10 | .360 | 0.15 -1.309 | .378 | 0.06 - -| 577"
Correlation ” 3 ” 8 - - - * 1 2 8 3 0 * 3| 0.09 * “ 510.05] 0.12
3 9 9
Sig. (2- 0.00 | 0.12 | 0.00 | 0.16 0.00 | 0.00 | 0.00|0.04|005|/014(0.11]1039(049|0.01|]0.28|052|0.02|0.00|0.65]|0.68| 0.37| 0.000
tailed) 0 0 0 7 0 0 6 6 7 0 2 6 0 0 8 1 9 7 3 2 1
N 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50
SOAL_6 Pearson .391 | 0.10 | .447 | 0.19 | .708 1| .656 | .493 | .332| .361 | 0.12 | 0.12 | .345| 0.05 | 0.08 | 0.11 | 0.15 | .504 | .328 | 0.21 | 0.05 | 0.06 | .628"
Correlation ” 0 ” 5 ” - - : : 9 6 * 5 8 2 5 - * 0 6 5
Sig. (2- 0.00 | 0.48 | 0.00 | 0.17 | 0.00 0.00 | 0.00| 001001037038 |0.01]|]070|054|043|0.28|0.00|0.02|0.14|0.69 | 0.65 | 0.000
tailed) 5 9 1 5 0 0 0 8 0 3 4 4 7 3 7 3 0 0 3 8 6
N 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50
SOAL_7 Pearson 0.25 1 0.13 | .412 | 0.12 | .684 | .656 11| .557 | 0.14 | 0.25 -10.12(0.13 | 0.04 | 0.26 | 0.07 | 0.09 | .462 | .393 -1 0.00 - | .510"
Correlation 8 1 ” 1 ” - - 9 7 | 0.07 5 8 0 5 3 0 - 1 0.01 91 0.03
5 4 0
Sig. (2- 0.07 | 0.36 | 0.00 | 0.40 | 0.00 | 0.00 0.00 | 0.30 | 0.07 | 060 | 0.38]| 0.34|0.78| 0.06 | 0.61| 0.53|0.00| 0.00| 0.92 | 0.94| 0.83| 0.000
tailed) 0 4 3 3 0 0 0 2 1 3 9 0 2 3 2 4 1 5 2 9 6
N 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50
SOAL_8 Pearson - -1.319 | 0.16 | .386 | .493 | .557 1 -10.09 | 0.02 | .323 | 0.10 - - -1 0.04|.323 | .305 | .346 | 0.18 | 0.10 | .378"
Correlation | 0.08 | 0.02 N 8 ” ” ” 0.09 2 2 - 51 0.19 | 0.04 | 0.25 3 * * * 0 3
1 1 0 4 8 3
Sig. (2- 0.57 | 0.88 | 0.02 | 0.24 | 0.00 | 0.00 | 0.00 0.53 052|088 0.02|046]|0.17|0.73 | 0.07|0.76 | 0.02 | 0.03 | 0.01 | 0.21 | 0.47 | 0.007
tailed) 7 2 4 4 6 0 0 6 5 0 2 8 7 8 7 6 2 1 4 2 6
N 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50
SOAL 9 Pearson 490 | 0.21 | .330 | 0.10 | .283 | .332 | 0.14 - 1|.506 | .467 | 0.11 | .500 | .290 | 0.19 | .584 | .365 | .341 | .352 | 0.22 | 0.14 | .358 | .660"
Correlation - 8 ) 0 ) ’ 91 0.09 - - 8 ** : 3 ** ** ) ) 4 8 )
0
Sig. (2- 0.00 | 0.12 | 0.01 | 0.49 | 0.04 | 0.01 | 0.30 | 0.53 0.00 | 0.00 | 0.41 | 0.00 | 0.04 | 0.18 | 0.00| 0.00 | 0.01|0.01|{0.11| 0.30| 0.01| 0.000
tailed) 0 8 9 1 6 8 2 6 0 1 4 0 1 0 0 9 5 2 8 6 1
N 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50




SOAL_10 | Pearson .290 | 0.18 | 0.15 -10.27 | .361 | 0.25 | 0.09 | .506 1(1027|.391| .464 | .297 | 0.21 | .315 | .440 | .476 | .435 | 0.24 | 0.24 | 0.26 | .633"

Correlation * 7 31014 1 . 7 2 o 3 ** ** * 0 * ** “ “ 7 1 1

9

Sig. (2- 0.04 |1 0.19| 0.28| 0.30 | 0.05| 0.01 | 0.07 | 0.52 | 0.00 0.05 | 0.00| 0.00| 0.03|0.14 | 0.02| 0.00| 0.00|0.00]|0.08|0.09]|0.06| 0.000

tailed) 1 3 9 3 7 0 1 5 0 5 5 1 6 4 6 1 0 2 3 1 7

N 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50
SOAL_11 | Pearson 333 0.00| 0.15| 0.16 | 0.21 | 0.12 -1 0.02 | .467 | 0.27 1(018(0.14 | .297|.292 025|023 (019 .290| 0.26 | 0.16 | 0.01 | .458"

Correlation . 1 8 2 2 9| 0.07 2 - 3 8 5 * * 6 9 8 * 8 5 0

5

Sig. (2- 0.01 1099 | 0.27 | 0.26 | 0.14 | 0.37 | 0.60 | 0.88 | 0.00 | 0.05 0.19 1 0.31 | 0.03|0.04|0.07|0.09|0.16| 0.04 | 0.06 | 0.25| 0.94 | 0.001

tailed) 8 6 4 2 0 3 3 0 1 5 2 4 6 0 3 4 7 1 0 3 7

N 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50
SOAL_12 | Pearson - -10.13(10.02|0.22|0.12|0.12 | .323 | 0.11 | .391 | 0.18 11(0.19 | 0.09 -10.14 | .288 | 0.17 | .305 | 0.26 | .415 | 0.20 | .428"

Correlation | 0.01 | 0.03 3 3 8 6 5 - 8 - 8 3 51 0.00 6 * 3 * 1 " 0

4 2 3

Sig. (2- 0.921082|035]|087(0.11|0.38|0.38]0.02|0.41]|0.00]|0.29 0.18 |1 051|098 | 0.31|0.04|0.23| 0.03]|0.06|0.00|0.16 | 0.002

tailed) 3 5 8 6 2 4 9 2 4 5 2 0 1 3 2 3 1 1 7 3 3

N 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50
SOAL_13 | Pearson .394 1004011010 0.12 | .345| 0.13 | 0.10 | .500 | .464 | 0.14 | 0.19 11 0.13 -10.20 | .314 | .527 | .360 | .477 | 0.26 | .403 | .586"

Correlation " 1 2 2 3 . 8 5 - - 5 3 6 | 0.00 8 * - * - 8 "

2

Sig. (2- 0.00 | 0.77 1 0.43 1048 0.39 | 0.01 034|046 | 0.00| 0.00| 0.31] 0.18 0.34 1098 | 0.14 | 0.02 | 0.00 | 0.01 | 0.00 | 0.05 | 0.00 | 0.000

tailed) 5 8 7 2 6 4 0 8 0 1 4 0 8 8 7 6 0 0 0 9 4

N 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50
SOAL_14 | Pearson 298 | 0.14 |1 0.14 | 0.01 | 0.10 | 0.05 | 0.04 -1.290 | .297 | .297 | 0.09 | 0.13 1].399 | .471| .349| 0.10 | 0.23 | 0.17 | 0.10 | .366 | .437"

Correlation ) 3 1 2 0 5 0| 0.19 ) ) ) 5 6 - - * 4 0 8 9 ”

4

Sig. (2- 0.0310.32(0.33|093(0.49|0.70(0.78 | 0.17 | 0.04 | 0.03| 0.03|0.51]0.34 0.00 | 0.00| 0.01 | 047 ] 0.10 | 0.21 | 0.45 | 0.00 | 0.002

tailed) 5 2 0 4 0 7 2 7 1 6 6 1 8 4 1 3 2 9 5 1 9

N 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50




SOAL_15 | Pearson 0.22 |1 0.19 | 0.23 | 0.15 | .360 | 0.08 | 0.26 -10.19 | 0.21 | .292 - -1 .399 1(.308 | 0.17 | 0.09 | 0.14 | 0.13 -] 0.08 | .386"

Correlation 1 5 9 2 * 8 51 0.04 3 0 “1 0.00 | 0.00 - * 7 9 1 41 0.03 2

8 3 2 7

Sig. (2- 0.12 1 0.1710.09|1 0.29(0.01|054|0.06|0.73(0.18|0.14 | 0.04 | 0.98 | 0.98 | 0.00 0.03(0.21|0.49 | 0.33| 0.35| 0.80 | 0.57 | 0.006

tailed) 3 4 5 2 0 3 3 8 0 4 0 3 8 4 0 8 3 0 4 1 0

N 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50
SOAL_16 | Pearson 416 | 0.10 | 0.09 -10.15 | 0.11 | 0.07 -|.584 | .315| 0.25 | 0.14 | 0.20 | .471 | .308 1|.311|0.16 | 0.18 | 0.10 | 0.06 | .286 | .456™

Correlation ” 7 7 | 0.00 3 2 31 0.25 - ’ 6 6 8 - * * 4 5 8 8 *

5 3

Sig. (2- 0.00 | 0.46 | 0.50 | 0.97 | 0.28 | 0.43 | 0.61 | 0.07 | 0.00 | 0.02 | 0.07 | 0.31| 0.14 | 0.00 | 0.03 0.02 | 0.25| 0.19 | 0.45 | 0.63 | 0.04 | 0.001

tailed) 3 0 1 4 8 7 2 7 0 6 3 2 7 1 0 8 6 8 7 9 4

N 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50
SOAL_17 | Pearson -10.12 | .358 | 0.16 -10.15]0.09 | 0.04 | .365 | .440 | 0.23 | .288 | .314 | .349 | 0.17 | .311 11|.337|.301|0.22|0.19 | .326 | .495"

Correlation | 0.06 4 * 2| 0.09 5 0 3 - - 9 . . . 7 * * * 2 4 )

6 3

Sig. (2- 0.65(1039|0.01|026(052]|0.28[053|0.76|0.00|0.00|0.09|0.04|0.02{0.01]|0.212]0.02 0.01 | 0.03|0.12 | 0.17 | 0.02 | 0.000

tailed) 0 0 1 0 1 3 4 6 9 1 4 3 6 3 8 8 7 4 2 6 1

N 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50
SOAL_18 | Pearson 502 | .281 | .292 -1.309 | .504 | 462 | .323 | .341 | .476 | 0.19 | 0.17 | .527 | 0.10 | 0.09 | 0.16 | .337 1| .670 | .300 | 0.19 | 0.15 | .676™

Correlation - ) “10.02 N ” ” N - - 8 3 - 4 9 4 * - * 9 2

9

Sig. (2- 0.00 | 0.04 | 0.04 | 0.83 | 0.02 | 0.00 | 0.00| 0.02|0.01|0.00|0.16|0.23]|0.00(0.47]|0.49 | 0.25]0.01 0.00 | 0.03 | 0.16 | 0.29 | 0.000

tailed) 0 8 0 9 9 0 1 2 5 0 7 1 0 2 3 6 7 0 4 6 2

N 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50
SOAL_19 | Pearson 0.24 |1 0.23|.330 | 0.11 | .378 | .328 | .393 | .305 | .352 | .435 | .290 | .305 | .360 | 0.23 | 0.14 | 0.18 | .301 | .670 1| .416 | 0.26 | 0.16 | .679"

Correlation 9 4 ) 0 - ) - ) ) - ) ) ) 0 1 5 ) - - 6 5

Sig. (2- 0.08 | 0.10 | 0.01 | 0.44 | 0.00 | 0.02 | 0.00 | 0.03 | 0.01 | 0.00| 0.04|0.03|]0.01|0.10]|0.33|0.19]| 0.03]|0.00 0.00 | 0.06 | 0.25 | 0.000

tailed) 1 3 9 6 7 0 5 1 2 2 1 1 0 9 0 8 4 0 3 2 1

N 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50




SOAL_20 | Pearson 0.06 -10.09|0.21]| 0.06|0.21 -1.346 |1 0.22 | 0.24 | 0.26 | 0.26 | .477 | 0.17 | 0.13 | 0.10 | 0.22 | .300 | .416 1| .486 | .501 | .542"

Correlation 4| 0.04 9 5 5 0| 0.01 - 4 7 8 1 - 8 4 8 2 * ** - -

6 4

Sig. (2- 0.66 | 0.75]0.49|0.13|(065|0.14 {092 0.01|0.11|0.08|0.06|0.06|0.00](0.21|0.35]0.45]|0.120.03] 0.00 0.00 | 0.00 | 0.000

tailed) 0 0 3 4 3 3 2 4 8 3 0 7 0 5 4 7 2 4 3 0 0

N 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50
SOAL_21 | Pearson - -1 0.01 | 0.04 -10.05|000|018(0.14 | 0.24 | 0.16 | .415 | 0.26 | 0.10 -10.06|0.19| 0.19 | 0.26 | .486 1] .495 | .389"

Correlation | 0.12 | 0.09 4 51 0.05 6 9 0 8 1 5 - 8 91 0.03 8 4 9 6 ** "

5 0 9 7

Sig. (2- 0.381 053|092 0.75(068|0.69[094]0.21(030|0.09|025|0.00)005|045|0.80]|0.63]|0.17 | 0.16 | 0.06 | 0.00 0.00 | 0.005

tailed) 7 4 2 7 2 8 9 2 6 1 3 3 9 1 1 9 6 6 2 0 0

N 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50
SOAL_22 | Pearson 0.08 -1 0.01 | 0.00 - | 0.06 -10.10| .358 | 0.26 | 0.01 | 0.20 | .403 | .366 | 0.08 | .286 | .326 | 0.15 | 0.16 | .501 | .495 1| .436"

Correlation 11 0.08 2 21 0.12 51 0.03 3 - 1 0 0 - - 2 * * 2 5 ” -

0 9 0

Sig. (2- 0.57 1058 |093|1098|037|065[0.83]|0.47|0.01]|0.06|094]|0.16|0.00(|0.000.57]|0.04]|0.02|0.29]|0.25| 0.00 | 0.00 0.002

tailed) 6 1 4 9 1 6 6 6 1 7 7 3 4 9 0 4 1 2 1 0 0

N 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50
TOTAL Pearson 516 | .283 | .560 | .291 | .577 | .628 | .510 | .378 | .660 | .633 | .458 | .428 | .586 | .437 | .386 | .456 | .495 | .676 | .679 | .542 | .389 | .436 1

Correlation o : - : - - - - - - - - - - - - = ot - o e e

Sig. (2- 0.00 | 0.04 | 0.00 | 0.04 | 0.00 | 0.00 [ 0.OO | 0.00 | 0.00 | 0.00| 0.00| 0.00|0.00|0.00|000|00O0]|00O0]|O0.00]|O0.00|0.00]|O0.00]|O0.00

tailed) 0 6 0 0 0 0 0 7 0 0 1 2 0 2 6 1 0 0 0 0 5 2

N 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50

*. Correlation is significant at the 0.05 level (2-tailed).

**_Correlation is significant at the 0.01 level (2-tailed).




Lampiran 1.4 Uji Reliabel Harapan Pasien

Case Processing Summary

I %
Cases Valid 50 100.0
Excluded® 0 0
Total 50 100.0

a. Listwise deletion based on all
variables in the procedure.

Reliability Statistics

Cronbach's
Alpha [ of ltems

858 22




Lampiran 1.4 Uji Reliabel Harapan Pasien

Item-Total Statistics

Scale Corrected Cronbach's
Scale Meanif Yariance if [tem-Total Alpha if ltem
ltem Deleted ltem Deleted Correlation Deleted
SOAL_1 128.28 100.287 432 854
SOAL_2 128.72 107.553 222 854G
SOAL_3 12812 99.944 AB7 BA2
SOAL_4 128.86 106.776 218 60
SOAL_S 128.38 99,669 A06 851
SOAL_G 128.24 98.676 64 844
SOAL_T 128.98 103.326 AR2 8A3
SOAL_B 128.02 104.428 297 858
SOAL_S 128.38 87.628 98 847
SOAL_10 12816 100.015 AT78 844
SOAL_11 128.92 103.258 .3B6 BAE
SOAL_12 128.92 103.667 a2 B56
SOAL_13 128.84 101117 A28 851
SOAL_14 128.02 103.571 363 856
SOAL_15 128.94 104.8586 el BAT
SOAL_16 128.92 103.667 .388 855
SOAL_17 128.76 103.328 434 854
SOAL_18 128.04 87.264 616 846
SOAL_18 128.08 87.871 623 846
SOAL_20 128.02 99.816 AR2 853
SOAL_21 12812 103,128 282 60

sS0AaL_22 129.06 102,628 351 857




Lampiran 1.5 Uji Validitas Persepsi Pasien

Correlations

SO SO|SO|SO|SO|SO|SO|SO|SO|SO|SO|sSO|SO|SO| SO|SO| SO |SsO|sO | sO | sO
SOA|AL_ | AL_ | AL_|AL_|AL_ |AL_|AL_|AL_ |AL_ |AL_ |AL_|AL_ |AL_ |AL_|AL_ |AL_ |AL_ |AL_ |AL_|AL_ |AL_

L 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 TOTAL

SOAL | Pears 1 .55 | .607 | .312 | .303 - -1 0.00 | .330 | 0.07 | 0.22 -10.10| .314 | .315 | 0.02 | 0.17 | 0.27 | .327 | .279 | 0.07 | 0.11 440™
1 on 1 ” * “10.07 | 0.21 0 ’ 7 51 0.16 9 * * 0 1 4 * * 0 7

Correl 1 4 4

ation

Sig. 0.0| 0.00 |0.02|0.03|062|0.13|1.00|0.01]|059|0.11|0.25|0.45|0.02]|0.02|0.89|0.23|0.05|0.02|0.05]|0.63]|0.41 0.001

(2- 00 0 7 3 6 5 0 9 5 5 6 2 6 6 3 6 4 1 0 0 8

tailed)

N 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50
SOAL | Pears | .551 1| .473(0.10 | 0.03 | 0.01 | 0.00 -10.18 | 0.11 | 0.18 - - -10.10 | 0.14 | 0.22 -10.21]0.13 | 0.07 | 0.00 .295"
2 on ” ” 6 6 6 51 0.00 9 4 510.02|0.11] 0.01 7 3 11 0.10 7 2 5 4

Correl 5 1 3 0 0

ation

Sig. 0.00 0.00 | 0.46 | 0.80 | 0.91| 097|097 0.19|0.42)|0.19|0.88| 0.43| 0.94| 0.45| 0.32| 0.12 | 0.48 | 0.13 | 0.36 | 0.60 | 0.98 0.037

(2- 0 1 4 1 4 1 2 0 9 9 7 5 3 8 3 3 9 1 3 3 1

tailed)

N 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50
SOAL | Pears | .607 | .47 1(.479|0.23|0.18 | 0.07 | 0.11 | .388 | 0.23 | 0.26 | 0.02 -10.18 | 0.26 | 0.07 | 0.11 | 0.01 | 0.21 | 0.03 | 0.04 - 4327
3 on " 3" ” 0 6 6 3 - 0 2 6 | 0.09 1 5 7 9 5 6 4 2 | 0.08

Correl 7 7

ation

Sig. 0.00| 0.0 0.00 | 0.10(0.19| 060 | 0.43 | 0.00 | 0.10 | 0.06 | 0.85 | 0.50 | 0.20 | 0.06 | 0.59 | 0.40 | 0.91 | 0.13 | 0.81 | 0.77 | 0.54 0.002

(2- 0 01 0 9 6 0 5 5 9 6 7 1 8 3 6 9 5 2 3 3 7

tailed)

N 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50
SOAL | Pears | .312 | 0.1 | .479 1|.316 | .413 | 0.07 | .374 | 0.19 | 0.04 | 0.15 - -|.324 | 503 | 0.20 | .474 | 0.08 | 0.14 | 0.26 - - .506"
4 on ) 06 - ) ” 1 ” 4 3 1] 0.03]|0.03 : - 8 - 8 3 8 | 0.02 | 0.00

Correl 2 1 5 1

ation




tailed)

Sig. 0.02| 0.4 0.00 0.02 | 0.00 | 0.62 | 0.00 | 0.17 | 0.76 | 0.29 | 0.82 | 0.83 | 0.02 | 0.00 | 0.14 | 0.00 | 0.54 | 0.32 | 0.06 | 0.86 | 0.99 0.000

(2- 7 64 0 5 3 6 7 7 9 6 5 1 1 0 7 1 4 1 0 1 4

tailed)

N 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50
SOAL | Pears | .303 0.0 | 0.23 | .316 1| .444 | 367 | .345 | .426 | 0.22 | 0.20 | 0.15 | 0.25 | 0.21 | .533 | 0.20 | 0.27 | .561 | .485 | .361 | .284 | 0.20 .686™
5 on . 36 0 . o i . e 6 5 6 7 1 e 8 8 o s . . 6

Correl

ation

Sig. 0.03| 0.8 0.10 | 0.02 0.00 | 0.00 | 0.01 | 0.00 | 0.11 | 0.15 | 0.27 | 0.07 | 0.14 | 0.00 | 0.14 | 0.05 | 0.00 | 0.00 | 0.01 | 0.04 | 0.15 0.000

(2- 3 01 9 5 1 9 4 2 5 3 9 2 2 0 8 1 0 0 0 6 1

tailed)

N 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50
SOAL | Pears -| 0.0 0.18 | .413 | .444 1(.697 | .496 | 0.27 | 0.12 | 0.00 | .358 -10.10 | .323 | 0.25 | .359 | .298 | .340 | .336 | 0.20 | 0.19 .604™
6 on 0.07 16 6 ” ” - - 3 3 4 “10.01 9 * 5 * * * * 5 0

Correl 1 5

ation

Sig. 0.62| 0.9 0.19 | 0.00 | 0.00 0.00 | 0.00 | 0.05|0.39 | 097 | 0.01 | 091 | 0.45 | 0.02 | 0.07 | 0.01 | 0.03 | 0.01 | 0.01 | 0.15| 0.18 0.000

(2- 6 14 6 3 1 0 0 5 6 7 1 9 2 2 4 0 6 6 7 3 6

tailed)

N 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50
SOAL | Pears -| 0.0 0.07 | 0.07 | .367 | .697 1(.396 | 0.17 | 0.15 -1.394 1001|000 |0.27|003|024|0.19|0.16 |0.12 | 0.13 | 0.14 4277
7 on 0.21 05 6 1 ” ” ” 7 9 | 0.05 - 1 2 7 0 5 1 1 5 2 5

Correl 4 0

ation

Sig. 0.13| 0.9 0.60 | 0.62 | 0.00 | 0.00 0.00 | 0.21 | 0.27 {0.73 | 0.00 | 0.93 | 0.99 | 0.05 | 0.83 | 0.08 | 0.18 | 0.26 | 0.38 | 0.36 | 0.31 0.002

(2- 5 71 0 6 9 0 4 8 1 2 5 9 0 2 6 6 3 4 5 1 4

tailed)

N 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50
SOAL | Pears | 0.00 -1 0.11 | .374 | .345 | .496 | .396 1|.475(10.24|0.18 |0.21|0.00 | 0.02 | .349 | 0.17 | .400 | 0.15 | 0.11 | 0.15 | 0.00 | 0.16 .508"
8 on 0| 0.0 3 - ) ” - - 5 0 9 6 5 * 3 - 1 9 7 0 1

Correl 05

ation

Sig. 1.00| 0.9 | 0.43| 0.00 | 0.01 | 0.00 | 0.00 0.00 | 0.08 [ 0.21 [ 0.12 | 096 | 0.86 | 0.01 | 0.23 | 0.00 | 0.29 | 0.41 | 0.27 | 1.00 | 0.26 0.000

(2- 0 72 5 7 4 0 4 0 6 1 7 5 3 3 0 4 5 2 6 0 3




N 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50
SOAL | Pears | .330 0.1 .388 | 0.19 | .426 | 0.27 | 0.17 | .475 1| .565 | .436 | .467 | .318 | 0.12 | .404 | 0.17 | 0.26 | 0.25 | 0.24 | 0.19 | 0.17 | 0.05 643"
9 on . 89 o 2 o 3 7 e e e i B 7 i 1 5 9 4 7 6 5

Correl

ation

Sig. 0.01| 01| 0.00(0.17 | 0.00 | 0.05| 0.21 | 0.00 0.00 | 0.00 | 0.00 | 0.02 | 0.38 | 0.00 | 0.23 | 0.06 | 0.06 | 0.08 | 0.17 | 0.22 | 0.71 0.000

(2- 9 90 5 7 2 5 8 0 0 2 1 4 1 4 4 6 9 8 0 2 8

tailed)

N 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50
SOAL | Pears | 0.07 0.1 0.23(0.04|0.22|0.12 | 0.15| 0.24 | .565 1| .423 | .549 | 0.24 |1 0.20 | 0.19| 0.10| 0.11 | 0.13 | 0.12 | 0.10 | 0.15 - 4517
_10 on 7 14 0 3 6 3 9 5 - - - 8 4 8 6 5 1 4 7 2| 0.08

Correl 9

ation

Sig. 059| 04| 010|076 | 0.11 | 0.39 | 0.27 | 0.08 | 0.00 0.00 | 0.00 | 0.08 | 0.15 | 0.16 | 0.46 | 0.42 | 0.36 | 0.39 | 0.46 | 0.29 | 0.53 0.001

(2- 5 29 9 9 5 6 1 6 0 2 0 3 5 9 6 8 3 2 2 3 8

tailed)

N 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50
SOAL | Pears | 0.22 | 0.1 | 0.26 | 0.15 | 0.20 | 0.00 -1 0.18 | .436 | .423 1].306 | 0.14 | 0.09 | 0.21 | 0.10 | 0.06 -1 0.06 | 0.00 | 0.04 - .339"
1 on 5 85 2 1 5 41 0.05 0 - - * 0 8 7 2 3| 0.05 2 6 51 0.16

Correl 0 1 1

ation

Sig. 0.11| 0.1 0.06|0.29|0.15]|0.97 | 0.73 | 0.21 | 0.00 | 0.00 0.03 1 0.33|0.49 | 0.13|0.48 | 0.66 | 0.72 | 0.66 | 0.96 | 0.75 | 0.26 0.016

(2- 5 99 6 6 3 7 2 1 2 2 1 4 6 0 0 3 4 8 7 5 3

tailed)

N 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50
SOAL | Pears - - | 0.02 -1 015 | .358 | .394 | 0.21 | .467 | .549 | .306 11 0.26 -1 0.08 -10.04|0.20|0.10| 0.06 | 0.11 - .351"
12 on 0.16 | 0.0 6 | 0.03 6 ) ” 9 - - ) 2| 0.16 9 | 0.05 3 4 6 7 0| 0.06

Correl 4 21 2 0 5 7

ation

Sig. 0.25| 08| 085|082 |0.27|0.01|0.00(0.12 | 0.00 | 0.00 | 0.03 0.06 | 0.26 | 0.54 | 0.70 | 0.76 | 0.15 | 0.46 | 0.64 | 0.44 | 0.64 0.012

(2- 6 87 7 5 9 1 5 7 1 0 1 6 8 0 6 5 4 6 5 6 3

tailed)

N 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50




SOAL | Pears | 0.10 - - -1 0.25 -10.01|0.00]| .318| 0.24 | 0.14 | 0.26 11(.319| .362 | 0.04| 0.12 | 0.23 | 0.19 | 0.16 | 0.07 | 0.20 .330"
13 on 9| 0.1] 0.09 ]| 0.03 7 | 0.01 1 6 : 8 0 2 * - 3 2 0 0 7 4 1

Correl 13 7 1 5

ation

Sig. 045| 04| 050|083 |0.07|091|093|0.96|0.02|0.08|0.33|0.06 0.02|0.01|0.76 | 040 | 0.10 | 0.18 | 0.24 | 0.60 | 0.16 0.019

(2- 2 35 1 1 2 9 9 5 4 3 4 6 4 0 7 0 9 6 8 7 3

tailed)

N 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50
SOAL | Pears | .314 -10.18|.324 | 0.21 | 0.10 | 0.00 | 0.02 | 0.12 | 0.20 | 0.09 -1 .319 1].436|0.25|0.21|0.10 | .367 | .395 | 0.03 | 0.07 420"
14 on 1 0.0 1 * 1 9 2 5 7 4 81 0.16 * - 7 9 0 - " 0 0

Correl 10 0

ation

Sig. 0.02| 09| 020|002 |0.14| 045|099 | 0.86 | 0.38| 0.15| 0.49 | 0.26 | 0.02 0.00 | 0.07 | 0.12 | 0.48 | 0.00 | 0.00 | 0.83 | 0.62 0.002

(2- 6 43 8 1 2 2 0 3 1 5 6 8 4 2 2 7 8 9 5 7 7

tailed)

N 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50
SOAL | Pears | .315| 0.1 | 0.26 | .503 | .533 | .323 | 0.27 | .349 | .404 | 0.19 | 0.21 | 0.08 | .362 | .436 1| .366 | .566 | .367 | .360 | .372 | 0.01 | 0.02 687"
15 on . 07 5 e e . 7 . - 8 7 9 - e e e i . - 1 4

Correl

ation

Sig. 0.02| 04| 0.06|0.00|0.00|0.02|005|001]|000]|0.16|0.13|0.54|0.01]0.00 0.00 | 0.00 | 0.00 | 0.01 | 0.00 | 0.93 | 0.86 0.000

(2- 6 58 3 0 0 2 2 3 4 9 0 0 0 2 9 0 9 0 8 8 7

tailed)

N 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50
SOAL | Pears | 0.02| 0.1| 0.07|0.20| 0.20| 0.25| 0.03 | 0.17 | 0.17 | 0.10 | 0.10 -10.04|0.25| .366 1| .457 | 0.19 | .429 | .391 | .388 | 0.27 .469”
_16 on 0 43 7 8 8 5 0 3 1 6 21 0.05 3 7 - - 3 ” ” ” 3

Correl 5

ation

Sig. 0.89| 03] 059|014 |0.14|0.07|0.83|0.23|0.23|0.46|0.48|0.70 | 0.76 | 0.07 | 0.00 0.00 | 0.17 | 0.00 | 0.00 | 0.00 | 0.05 0.001

(2- 3 23 6 7 8 4 6 0 4 6 0 6 7 2 9 1 9 2 5 5 5

tailed)

N 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50
SOAL | Pears | 0.17 | 0.2 | 0.11 | .474 | 0.27 | .359 | 0.24 | .400 | 0.26 | 0.11 | 0.06 | 0.04 | 0.12 | 0.21 | .566 | .457 1]0.26|.353|.509 | 0.21 | .370 .638"
17 on 1 21 9 - 8 ) 5 ” 2 5 3 3 2 9 - - 4 ) ” 5 ”




Correl

ation

ation

Sig. 0.23| 0.1 0.40|0.00 | 0.05|0.01|0.08|0.00|0.06|042|0.66|0.76 | 0.40| 0.12| 0.00 | 0.00 0.06 | 0.01 | 0.00 | 0.13 | 0.00 0.000

(2- 6 23 9 1 1 0 6 4 6 8 3 5 0 7 0 1 4 2 0 3 8

tailed)

N 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50
SOAL | Pears | 0.27 -1001|008| .561|.298|0.19| 0.15| 0.25| 0.13 -10.20|0.23|0.10 | .367 | 0.19 | 0.26 1| .533 | .484 | .378 | .322 547"
_18 on 41 0.1 5 8 ” * 1 1 9 1] 0.05 4 0 0 - 3 4 - " " *

Correl 00 1

ation

Sig. 0.05| 04| 091|054 |0.00|0.03|0.18|0.29|0.06|0.36|0.72|0.15|0.10| 0.48| 0.00| 0.17 | 0.06 0.00 | 0.00 | 0.00 | 0.02 0.000

(2- 4 89 5 4 0 6 3 5 9 3 4 4 9 8 9 9 4 0 0 7 3

tailed)

N 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50
SOAL | Pears | .327 | 0.2 0.21|0.14 | .485| .340 (| 0.16 | 0.11 | 0.24 | 0.12 | 0.06 | 0.10 | 0.19 | .367 | .360 | .429 | .353 | .533 1]|.676 | .523 | .368 667"
19 on . 17 6 3 e . 1 9 4 4 5 6 0 < . e Y e o o o

Correl

ation

Sig. 0.02| 01]013|0.32|0.00|0.01|0.26|041|0.08]|0.39|0.66|0.46| 0.18| 0.00| 0.01| 0.00| 0.01 | 0.00 0.00 | 0.00 | 0.00 0.000

(2- 1 31 2 1 0 6 4 2 8 2 8 6 6 9 0 2 2 0 0 0 9

tailed)

N 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50
SOAL | Pears | .279 | 0.1 | 0.03|0.26 | .361 | .336 | 0.12 | 0.15| 0.19 | 0.10 | 0.00 | 0.06 | 0.16 | .395 | .372 | .391 | .509 | .484 | .676 1| .474 | .488 646"
20 on . 20 2 8 . . 5 7 7 7 6 7 7 e - - e o o o o

Correl

ation

Sig. 0.05| 03] 0.81|0.06|0.01|0.01|0.38|0.27|0.17|0.46 | 0.96 | 0.64 | 0.24 | 0.00 | 0.00 | 0.00 | 0.00 | 0.00 | 0.00 0.00 | 0.00 0.000

(2- 0 63 3 0 0 7 5 6 0 2 7 5 8 5 8 5 0 0 0 1 0

tailed)

N 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50
SOAL | Pears | 0.07 | 0.0 | 0.04 -1.284 (020|013 | 0.00 | 0.17 | 0.15 | 0.04 | 0.11 | 0.07 | 0.03 | 0.01 | .388 | 0.21 | .378 | .523 | .474 1|.673 AATT
21 on 0 75 2| 0.02 ) 5 2 0 6 2 5 0 4 0 1 - 5 ” ” ” ”

Correl 5




Sig. 063 | 06| 077|086 |0.04|0.15|0.36| 1.00| 0.22| 0.29 | 0.75 | 0.44 | 0.60 | 0.83 | 0.93 | 0.00 | 0.13 | 0.00 | 0.00 | 0.00 0.00 0.001

(2- 0 03 3 1 6 3 1 0 2 3 5 6 7 7 8 5 3 7 0 1 0

tailed)

N 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50
SOAL | Pears | 0.11 | 0.0 - -1020(0.19|0.14 | 0.16 | 0.05 - - -10.20|0.07 | 0.02 | 0.27 | .370 | .322 | .368 | .488 | .673 1 .383"
22 on 7 04 | 0.08 | 0.00 6 0 5 1 2| 0.08 | 0.16 | 0.06 1 0 4 3 - * - " "

Correl 7 1 9 1 7

ation

Sig. 041| 09| 054|099 |0.15|0.18|0.31|0.26 | 0.71| 0.53 | 0.26 | 0.64 | 0.16 | 0.62 | 0.86 | 0.05 | 0.00 | 0.02 | 0.00 | 0.00 | 0.00 0.006

(2- 8 81 7 4 1 6 4 3 8 8 3 3 3 7 7 5 8 3 9 0 0

tailed)

N 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50
TOTA | Pears | .440 | .29 | .432 | .506 | .686 | .604 | .427 | .508 | .643 | .451 | .339 | .351 | .330 | .420 | .687 | .469 | .638 | .547 | .667 | .646 | .447 | .383 1
L on o 5 - e e i i e e o B . B e i e s i i o o e

Correl

ation

Sig. 0.00| 0.0| 0.00 | 0.00 | 0.00 | 0.00 | 0.00 | 0.00 | 0.00 | 0.00 | 0.01 | 0.01 | 0.01 | 0.00 | 0.00 | 0.00 | 0.00 | 0.00 | 0.00 | 0.00 | 0.00 | 0.00

(2- 1 37 2 0 0 0 2 0 0 1 6 2 9 2 0 1 0 0 0 0 1 6

tailed)

N 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50 50

**_Correlation is significant at the 0.01 level (2-tailed).
*, Correlation is significant at the 0.05 level (2-tailed).




Lampiran 1.6 Uji Reabilitas Persepsi Pasien.

Case Processing Summary

M %
Cases  Valid 50 100.0
Excluded® 0 .
Total a0 100.0

a. Listwise deletion based on all
variables inthe procedure.

Reliability Statistics

Cronbach's
Alpha I of ltems

.BE5 22

Item-Total Statistics

Scale Corrected Cronbach's
Scale Mean if Yariance if [tern-Total Alpha if ltem
[term Deletead [term Deletead Caorrelation Deleted
SOAL_1 111.50 212.459 369 851
SOAL_2 112.20 216.9349 205 858
SOAL_3 111.40 214.531 370 851
SOAL_4 111.28 206.042 422 850
SOAL_S 111.34 201.494 G634 842
SOAL_B 111.44 201.027 530 845
SOAL_T 111.66 209.413 333 854
SCOAL_8 110.96 208.0349 435 848
SCAL_9 111.58 202.249 583 843
SCAL_10 111.28 211.226 376 851
SCOAL_11 110.90 2154349 255 856
SOAL_12 111.02 216.347 279 854
SOAL_13 111.16 217.647 260 855
SOAL_14 110.84 211.280 336 853
SOAL_15 110.68 202100 636 842
SOAL_16 110.30 213.316 408 850
SOAL_17 110.92 199.055 568 843
SOAL_18 111.58 203.2649 4G4 848
SCOAL_18 111.34 202.270 B12 843
SOAL_20 110.98 202.4849 587 843
SOAL_21 110.74 212156 37T 851
SOAL_22 110.56 215027 31 853
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