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Abstract

E
The aim of this research is to investigate the factors affecting organizational
parformance in using accounting information system through users satisfaction
and infegration information systems. The research respondents were 447
companies that listed in Indonesian Stock Exchange. The dsta are gathered
through consensus method and in total there are 176 responses with complete
data. Structural Equalion Model (SEM) is used in analyzing the data and sysiem
theory is uwliized in this mesearch. The resulf shows that knowledge
managemen! systems and management contrel system  have significant
influence on users satisfaction and integration information systems.  Integration
information system and users salisfaction has  positive  significant  on
arganizational parformance,

Keywords: Knowledge Management, Management Control  Syslems,
Crganizational Performance; user satisfaction; integration information systems

INTRODUCTION

The complexity of the development of the business world today, requires 3
change of strategy on business practices that have been done. The chage in

strategy is dope with the aim ihal the company can still compete and improve its
performance (Sigalotang, Pontoh & Syahrr, 2008). This can be sean from the
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changes around ws, for example the phenomenon of many vendors of
technology-based accounting information system services, This shows that the
role of accounting information syslem is becoming increasingly following the

trend of information technology development (McLeod & Schell, 2008),

Accounting nformation systern provides the infrastructure that has many
potential for finding and testing the assumplicns vsed and the relationship
managers ko changs from an abstract summary of the data into a more detailed
record of tha activities of the organization. Integration information systams in the
company can be used as Enterprise Resouwrce Flanning or ERP. Company
performance is the ernd result of a company with several conditions, such as
having a target achisved within a certain timeframegind being carmied out in
predefined efficiency and effectveness standards (Bernardin, John & Jovee,
2003; Gibson, hanisevic, Donnelly & Konopaske, 2012 Company
parformance is an important component in detesmining compary business
paolicies [Dess & Richard, 1384). Company growih is expected o increase if the
company's perfarmance is good. Good corporate performance can be essessed
from the extent to which the company manages the information sysbem
effectively in optimizing the system to generale revenue (MclLeod & Schell,
2008).

Knowledge managemeni has evolved into one of the most important subjects in
the warld of information systams and is often decussed in scientific forums, and
has Ifcome & major part of building an enterprise information syslem along
with customer relationship management (CRM), su@ly chain management
[(SCM) and enterprise resource planning (ERP 7 1S51). Knowledge management
can provide access to the information nesded to do the job betier than what has
been done in the past. In this case, knowledge management does not provide
answers o problems bul facilitates the willingness to learn answers (Call,
2005}, As individuals leam semething, they will gain knowledge stored in their
personal maemary and used both now and also a5 a basis for the transformation
of new knowledoe (Aggestam, 20 Chapman & Kihn {2009) examined
regarding technology ard control, the results of the study suggest thal
irvestment in the integration of information systems and management control
systems, can be oblained by using the budgel system a5 a ftool to conirgl and
monitor the syslem inlegration process. Budget is possible use as a "condrol®
and has a direct influence on the sucoess of the system and the performance of
the company [Chapman & Kihn, 2009},

Managemenl conbred sysiem s perfformed using the budget as a means of
controlling includes the par of management control system thal s kind of
interactive cortral system  (Abernethy and Brownell, 1998 Tekaviit, Peljhan
and Sevic, 2008). To further controd, variables were performed wsing the budget
systemn in this study will b men§Pned as a controd system of accounting or
acoounting system control. Based on the resource-based view (REY), the ability
of competing companies is 8 function of the value of the unigue resources and
capabdlities of the company (Wemerfalt, 1984}, and REV also beleves that the
capability as ane of the main sources, the company then the sustainability of
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competiiive advantage can be achieved [Peteraf and Barney, 2003). Henr
[2006) adds capabiifies as one of the company's strategyies of sustainability of
competiiive advantage that can confribule o the company's performance.

The ntegration information system used by a company is expacted to be able o
process and analyze fransactions and financial reporing efficiently and
accurately so that the company can inform the data of financial transaction
[accounting data) quickly o s wsers (Hitf, Wu & Zhou, 2002). Refemring o
Poston & Grabski (2001}, which revealed that the implemantation of
information systems integration s expected to improve the abiity of usaers e
duecizion makers within the company by ulilizing information that has besn
provided by information systems integration, This information integraticn system
provides information thai can be acquired and shared by each company
manager and can be used to monitor and control company performance
[Davanport, 1998). Furthermone, according to Poston & Grabski  (2001),
effective information sysiem is expecied 1o improve the quality of decisions
taken, so that the sffectivaness of informalion systems can heldp in improving
company parformance,

This researmch was corducted on companies listed in Indonesia Siock
Exchange. The selection of the study population was conducted for 1he purpose
of data collection so that maximum results can be oblained, There are six
probiams such as whether knowledge management effect on the integration
information systems and user satisfaction; whether the management controls
gystemn effect on the integraton information systems and user satisfachon;
whether the integration information sysiems and user satsfy affect the company
perfarmance

LITERATURE REVIEW

Sysitem Theory

The system theory provides an (implicilly or explicitly} basis for mary of the
studies, theories and concepis developed in computer science ard information
management systems, For example, o explain the application of technology,
egpeciall information and communication fechnology, within the organization.
System Theory i an anlire discipling that aims at formulating common 2w, and
rules cnffitate and behavioral systems (Maier, 2007}, In a modem enterprise,
system theory and cybernetics can be fraced back fo the warks of Von
Beralanffy {1948 & Wiener (1948). Malmi and Brown (2008} add the principles
of system theory and cyvbernelics have a long relafionship with the concept of
control. Opinions from (Green & Welsh, 1983) define cybemetic conirals as "a
process in which feedback is represented using performance standards,
measuring system peformance, comparing performance with standards,
obtaining information on unwanted varnstions in the system, and medifying
gystems that area no longer appropriate bo the needs of the company.
Furthermore, Malmi & Brown [2008) explaing in the organization, cybameatic
systems can be informabon systems or conbrol systems depending on the
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function and wusage, There are four basic cvbemelic sysiems that have been
identified in the accounting research that is; budpeis, financial measures, non-
financial measures and derivatives from combining financial and non-financial
measures such as a balance score card (BSC),

A contemporary organizafion desperately needs knowledge. Because the
organizational  capabiity of creating, identifving, sharing and applying
knowledge directly can affect competitive acdvantage, Source of knowledge in
the organization is in the form of information technology (Sembamurthy and
Subramand, 2008}, In suppor of all knowledge managemant activities in the
organization. the organization uses specially designed system information {(Adavi
& Leidner, 1922). These systems include intranels, search engines, document
repositories (Hansen and Haas, 2001), and collaboration tools that enable
virtual community practice to take place (Wasko & Faraj, 2005, Waenger, 1998)
Information technology toals support knowladge managemeant activities thai
provide features (o support cerain communications and collaborative practices
in facilitating the developmant of enterprise sharing within the organizatian.

Information technology can simplify the practice of wvirual communication
[Javenpaa and Majchrzak, 2008; Boland et al1984) _The information
technology can be designed to faclitale communication by supporting data
ownership, facilitating document retriaval, making it easy to compare data,
making It easier o present data (Boland at al., 1994), Information technology
can indeed provide a conducive communicatizn context in the practice of
communication and support knowiedge management practices | Majchrzak et al,
2004).

Hypothesis Development

Knowledge Management, Integration Information Systems and User

Satisfaction

Cirganizations  use  information  fechnology  including  the  integration  of
accounting  information systems  to suppod  knowledge management in
organizations,  Informafion  ftechnology  supports  effective  and  frequent
communication within the organization throogh personslizztion (Alavi and
Leidnar 2001, Hansan at al., 1999). Inlormation echnology improvas the ability
of knowledge sharing within the organization (Alavi and Leidner 2001),

Previous research on computer communicalions suggests thal the use of
information technology can facilitale the sharing of knowledge among group
members [Wheeler and Valacich, 1996 Many omganizations develop
knowledge reposiories and forms of community practice that are supported by
using different types of informafion technolegy to promote knowledge sharing
within the organizationfWheeler and Valacich, 1996), Gupta et al., (2009)
added IT to facilitate knowledge sharng within the comparny. To make
infarmation resourcas productive, the information resaumes must be converied
inta knowledge that has the abiliy to be used as a new resourcs that has added
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value to the company. To convert it required an information system that has the
level of integration of a8 corporate information resources, This research is fo
see the effect of integrafion of accounting infermation system to knowled ge
managament. Thus the proposed hypothesis & as follows:

User percaptons of performance improvements using the information system 15
ong of the benchmarks of system user satsfaction. Information systems
integration is appreciated from research problems (Graniund & Malmi, 2002).
Research Granlund and Malmi (2002), found advanced managament
accounting technigues and fraditional management accounting [for example,
budgel) operated in a separate system, therefore management accountants
need i have an integratad ERP system in 2ome cases for routing task analysis
The barefits of knowledge management an the perfiormanca of an organization
are empirically investigated and verfiad by ressarchers (Becera-Femadez &
Sabharwal, 2001, Jayachandran, Sharma, Kaufman & Raman, 2005)
Furthermore, some researchers who examine the orealion, storage, learning,
dissemination, and sharing of effective kmowledge on business performance
can be increased (Godd, Malhotra & Segars, 2001; Mutiran & Mohamead, 2003).
Finally, research from Tsai, Li, Les & Tung {2011) examines the effect of ERF
implementation on  business performance modsrated by knowlsdge
managemeant

Hia: Krowledge Management has the posiive effect on the Infegration
informalion system,
Hyp: Knowledge Management has the positive effedct on the User Satisfaction.

Management Control Systems, Integration Infermatien Systems, and User
Satisfaction

Integration information  systems  provide functionality  implications for the
development of control systems that provide information fo the user. This can
contribute 1o the praclice of infernal transparency directly (Kallinkos, 2005).
Chapman and Kihn (20089} demcnsirated the integrafion of accounting
information systems confribute to their global fransparency as an attempt to
map the exiensive process, and run the accouniing structure that is often
reported on aspects of accounting information systems integration (Bashein,
Mark and Finley, 1987 Inlegration of accounting information syelems [hal
increase will affect the contrel of the company's accounting system. From the
description abowe, tha propased hypothess is a5 follows:

Hza: Blamagement contral systems have positive effect on the Integration
information system.

Hzu: Management control systems have positive effect on the User Satisfaction,
Integration Infermation Systems and Organizational Performance

Barmay, Wright & Ketchen (2001) suggests the potential of iegration of
infarmation systems have an influence on performance, It is also supporbed
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from information and communication lechnology is a source for long-temm
competitive advantage since using Information System Integration (Carr, 2003
Davenpor, 2006). Poston & Grabski (2001); Hunton, Lippincolt & Reck (2003)
show complaex resulls from relations between Enterprise Resources Phnning
and company performance,

Ha: Integration information Systems has positive effect on the Organizational
Ferfarmance

User Satisfaction and Organizational Performance

Most practitioners and researchers want to maasure the benefits of technology,
changes, or ofher impacis to the organization in terms of the impact on the
organization's financial performance, whether increasing profits, reducing costs,
adding equity. or similar impacts. Most researchers use system theory in
explaining the impact of technelogy in improving company periormance (Wade
and Hulland, 2004; Melville, Krasmear, and Gurbaxani, 2004). Expanding Othar
research on user satisfaction and its impact on financial paformance has baen
divided inlo sirategic perspectives and operational perspectives (Tallon,
Kraemer & Gurbaxani, 2000). The strategic perspective focuses primarily on
issues of corporate siruciure and the impact of Information Systems to enhance
sirategic posiions. On the olher hand, operational perspeclive is more
concamed with the impact of informaton systems in terms of inftermal value to
business. Furtthermore, Tallon, Kreemer & Gurbaxani  (2000) found that
operational perspectives are still the most prevalent in the compary as thay
focus on cost reduction and improve quality and efficlency. Ths is consistent
with previous research on the effectiveness of information systems in which the
use of information systems affects corporate financial results (Brynjolfsson &
Hitl, 1956; Sircar, Turne & Bordodo, 2000) . Therelore, the proposed hypothesis
is as fallows:

Ha: Users Salisfaction has posilive effect on the Drganizational Padormance

Figure 1. Research Framework
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METHODS
Population and Sample

This research was conducted on companies listed in Indonesia Siock
Exchange. This resesrch used census method for all the populstion of 447
companies. The data are obtained through guestionnaires and was sani
through postal dedneery to the respondents.

Variable Measurement

Thers are five variables in this research such as knowledoe management,
integration  nformation  syslems, users satisfaction, mansgement control
sysiems end organizational parformance.

Independent Variables
1. Knowledge management use the measurement from Tsai, Li, Lee & Tung
(2011).
2. The measurement of Management control systems use Chapman & Kihn
[2009)

Intervening Variables
1. Integration information systems use the measurement by Chapman & Kinn
(200%).
2. Users satisfacton use the measuremen by Tsal Li, Lee & Tung (2011).

Dependent Variable

The instrument use o measure organizationzl performance, which was built by
Govindarajan (1984)

FINDINGS

The gquesiionairas gathered from 179 repondents and only 176 can be used for
this research. Data analysis was conducted by applying Structural Equation
Modeling (SEM) with Wam PLS, Based on the figure 2, it can be sean thai all
relationships  between the ndependent and dependent variables show a
positve and significant results at a confidence level P <001 unless the
relationship between knowledge management with the integration of information
systemns is not significant.
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Figure 2. The Result from Warp PLS
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Table 1. Result Research
Hvpotheses Hypothesis . _Result
Hia Krowledge management has positive effect on Supported
the Integraticn infarmation sysiams.
Hib Knowledge Management has positive effecton Supported
HzZa Management control systems have positive Supported
effect on the Integration Information sysiems,

H2b Managemeant control systems has positive Supported
H3 Integration infarmation system has positive Suppored
H4 Users safisfaction has positive effect on firm aupported

Krnowledge Management, Integration Information Systems and Users
Satisfaction

The results of this siudy indicate that the higher knowledge management
applied in the company will cause the higher performance of the company
threugh the integration information system performad and users satisfaction is
parceived. Conversely, the lowsr application of knowledge management will
lead to lower corporale performance thiough Integration Information System
and perceived Users satisfaction, Further Warp PLS culput results show that
the relatiorship between knowledge management with Integration Information
Systerns is positive al (015 p = 017, * a = 20%). and for knowledge
management relationship with User Satisfaction is very strong and statistically
significant at (0,28, p = 0,04, * a = 5%). Thesa results provide support for the
first hypothesis.

The argument over the acceplance of these first and second hypothases is as

follows;, companies that use information integration systems are balieved to
have a high level of understanding of how knowledge managemsent helps
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companies improve performance,

Management control systems, Integration information system and Users
Satisfaction

The results of this study indicate that the higher the level of use of accounting
information systems nlegration applied in the company will lead 10 higher levels
of management accounting systems underzken by the company. Conversely
the lower level of the use of sccounting information systems integration will lead
to Iower levels of management accounting svstams undertaken by the company
Based on the resulls of empiical ressarch data processing show that the
accounting  information  system infegration path  analysizs has  estimated
coefiicient on he control system of accounting for 0.573. These results meant
that the integration of good accounting infoermation systems and produce
information in accordance with the expectations of users supported by the
presence of a good control system, The results of dala processing with
WarpPFLS 3.0 shows that the melationship between accounting information
syslem (ntegration and control of the accounting system is a  wvery strong
pasitive  and siatistically significant { 048 , p < 0001 ) and (043, P<0.001).
Thesa results provide support for the second hypothesis.

Arguments over the acceptance of this hypothesis is as follows, companies that
use infarmation system integration is believed to have a high level of
understanding of how {o control the accounting system to help companies
improve performance. Control of the accounting system requires every plece of
information systems to be able o give the best resulls that provide all the
information required by the company in & way that iz true and accurate.
According o the mesource-basad view theory, resource accounding system
controller will be a set of coniral systems by providing infarmaticn and decision
support systems are able to detect unwanted deviations and aclivities that affect
deviations (g, in the proeduction process) without the involement of others.
Flamholtz, Das and Tsui {1935} edded a cortrod system as: " the effords of the
ofganization o improve the understanding of individuals and groups that
behave the same way lowards achieving organizalional goals. So the control
system run by the organization 1o act as a * technique and process for achieve
goal congrugnca can be designed for all levels of Influence behavior:
individuals, small groups, formal and organizational sub- units as a whale
[Flamhaoltz , Das and Tsui, 1985).

Integration information system with Organizational Performance

The results of this study indicate that the higher the level of use of accounting
information systems integration applied in the company will directly cause an
increase in the company's perdformance. Corversaly the lower level of the use
of accounting information systems integration it will not lead directly infe the low
performance of the company. The results of empirical ressarch shows that the
accounting information system  inlegration  path analysis has estimated
coafficlent on the peformance of the company amounted to 0,27 These resulls
meant that the success of the sysiem s percewved by companies o encourage
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improved peformance of the company, by acquiring a positive response and
successful in supporting business decison- making process Warp PLS results
indicate thal the relalionship belween accounting and information syslems
integration firm performance is positive and statistically significant at (0,27, p <
0.071). These resuits provide suppor for the third hypothesis,

Arguments over the supporl of this hypolhesis is as follows. accounting
information system integration is a variable that directly affect the performance
af the compary, 50 1o influence the accounting information system integration
wilh the company’s performance proved the need for mediating varables s
that the integration information systems affect the performanca of the company.

Users satisfaction with organizational performance

The hypolhesis of research that slates thal there is a positive influence between
usars satisfaction on company performance gels empirical suppor. The results
of this study indicata that the higher levels of percalved users satisfaction within
the company wil make the company’s pedformance increasing. Corwversely, the
lower leval of users salisfachion perceived by the company will make the
performance of the company 10 be down. The WarpPLS resulls show that the
relationship between users satisfaction and firm performance & positive and
very strong is statistically significant at (0,43, p <0.001). This resull provides
support for the fourlh hypothesis.

The argument for the acceplance of this hypothesis s as follows: wusers
satiafaction percaived becausa the company wses accounfing information
sysiem has been able fo encourage companies fo achieve improved
performance, The company feels very right to have succesded in implementing
an integrated information system that helps companies improve performance,
According to (Andreu & Cibama, 1996; Bradford & Florn, 2003; Chapman &
Kitin, 2009; Nicolaou & Bhattacharya, 2008; Wade & Hulland, 2004; Zhu, Li,
Wang & Chen, 2010) stated satisfaction in the implementation of accounting
information systems oiher than based on on the perdformance of the system in
processing input and output, also influenced by the envirnmental resources
that are ocated around the system s located. So thal a good information
system is generated also from & good organizational environment, which will
produce quality information and useful and ralevant for dacision making.

CONCLUSION

The result shows that knowledge management have significant and positive
impact on the integration information system and users satisfaction.
Furthermor, managemeant control systems have positive relationship with
integration information system and wusers salisfaction,  Finally, Integraticn
information system and users satsfaction are significant ard have positive
impact on organizational performance. Companies that use Information
integration systems are believed fo have a high level of understanding of how
knowledge management helps companies fo improve  perdormance.
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Furhermore, companies that use information  system integration is believed to
have a high level of understanding of how to control the accounting system fo
help companes improve perdformance.  Moreowver, accounting  information
system integration 5 a variable that directly affeci the performance of the
company, so the influence to the accounting information system integration with
the company's perfformance proved the need for mediating variables so that the
integration information systems affect the perfermance of the company. Finally,
the companies succeess in implamenting an integrated information system that
can halp improve companias’ performanca.
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