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1. Introduction

Thers is sl o optimal implementation aof internal audit functon by govermmeant
internal contrl spparstus (GICAL This was revealed by the findings of the dupreme
aucfit instiutions {SA15 a5 regand s potential deviations of Sate finances using significant
arounts. Based on the repont from the examination of 1" semester of 201 5, 3412 feund
4,608 non-compliance problems [SE8420) that had effect on finances up to the tune of
Rpd1.62 willions, With respect 1o local gaverniment, 541 found that interna coniral
wieaknesses and non-compliance 1o the laws alio have great valwe, This shows that, in
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2005, thene was problem of intermal weakness i rmany kbcal government of South
Surnatlera,

The large number of SAls findings a5 regards afectiveness and non-cormpliance of
intarmal control systerm (IC5) 1o the laws reflect that the implementational internal suckt
function by regional inspectorate is questiicnable, Lack of optimal quality of internal
audit will cestainly have animpact n the efectivenass of ICS, Diedingalo (1981] said that
deterrningn s of quality in sudit senvices include detecting material misstatements and
reparting them The ability to detect faules & influenced by the competence of the
auditor wieb: the ability te report the faultis influenced by the independance rate,

The mational Standards for the Professional Practice of Internal Auditing has
identified the independence of internal auditors as the most impormant oitenia for the
effectivenes ofinternal sadit furctions (Ahmad & Tagar, 200591 The competence of the
people in change of sudit will be af ro value if they are not independent in the process
of collecting and evaluating evidence (Arensetal, 2007,

Based an these explanations, it can be concluded thae the nember of 5Als fndings
related 1o the effectiveness af IC5 and non-camplisnce to the laws indirectly indicates
that there is kow commitment of independence for gosernment intermal auditor {in this
case the Regional Inspectorate) in camying out its role of giving objective and
independant recommendationas wall as providing consutancy services tfoenhance tha
vaslue and perfarmance of the local government as 4 working parner of the local
GOVEmment,

The basic position of intemal auditors can oreate 3 chalenge for them in
maintaining independence (Sarwono et al, 20018 According to Shmad & Taylor {20059,
this Is attrbuted G the submission that, firstly, the rale of intemal auditors containg
inherent confict. Rale canflict [RC| includes the potential contradictiond betwesn the
roke of audit #nd the role of management consultation; it can alse be described to be
the potential difference etwesn the direction of audktory” prnfi:sﬁ.inndi organization
and the demands of the management of the srgarization they work o, Cooperation
and coordination during consultation activities allows the emegence of dose social
relations between local government intermal auditons and management teams of
govarmment units (Mowriansa & Riyanto, 2014} A sanse of shynaess and tolerant attitude
of auditers toward management will make it difficult for suditors to act independently
when carrying out their evenight rale,

RC can ako ocour between auditors who tend to retain their professionalism and
those that wishes or are privileged to be auditing institutions. In many assignments, it is
possible that there may be a discrepancy betereen the organizations that are
represented by the Intermal Auditos Profession Standards. The bursaucratic practice
may calsa the procedunes and work practices of the government to deviate from the
standard of professional practice. Tharefore, in audit environment, there may bea largs
apparatus of the audit profession employed by the Inspectorate in runnig an
acceptable thing as govemment officiale

Thee secondd challenge s the mcrease in the possbility of rale ambiguity (RA] This s
spurred by the complex conditions and changes in the aperational ervirgnment of
internal auditors induding complagity awel a5 changes in regulations and technology
When Faced with ambigudty, internal auditors will hanee le4s certainty abxout whether the
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infarmation collected in their Reld inspection & abjectve and relevant, Thas, the role of
armbiguity can undermine their ability to exerdise professional independance (INDF]
{hkrmad & 'I'a:,rh:!r, H00ah.

Relationship between INOP and interna sudit guality (100 was an inleresting
redationship te be examined because of the Impertance of INCP inlAG (DeAngels, 1981,
Dedngelo (1981) statement that INDP had a significant effect on WG is supported by
several studies including Mayangsari (20035 Alim et al. (2007 Ditvatama (20015,
Meanwhile, RC and RA rddatipnship to 100 were studied by Mor {301 1) whi found that
auditors that have rele condlict tend to engage in A0 and that reductionin AA have ne
direct effecton A0

Researches carmied cut on RC showed that BC s related o negative work fesults.
Fried et ol {1958) stated that BC decreases employviess’ pedormance, RC alio negatively
affects job pedornance and satisfaction of auditars (Fisher, 2000; Fried et al, 1998;
Agusting, 2009 Fanani et al., 2008). in addition, RC negatively affects job achiewement
{Wiakas, 2001 The results from research camied out by Nar{201 1) irdicated that suditons
wha experience BC tend to engage in audil quatity reduction actions.

lkson & Schuler (1985 showed that BA i related to negative work sesults,
inchading low pob satisfaction, low organizational commitment, job achiewement
decling, hagh job stress and high intenticn to move (Mevriansa & Rivante, 2018 foamnd
that RA negatively affects INDP, RA was also negatively comelated to job pedformance
{Viates, 2007; Fisher, 2001; Agustina 2009), Fried et al. (19948) found that BA causes 3
decling inth level of peformance of employaes inindustrial firrns of [smel,

When an awditor expariences RC, it may undemnine the INDF of the auditor and his
o her abilty o conduct & reasanable audit |Koo & Sim, 19990 1 audiveds vy 1o mnaintain
their prafesgianal athical attitude, it would damage the padition of the internal auditar,
so that the auditor becomes vulnerable to the pressure from management and this may
resull i a decrease in IHDP commitrment (Koo & Sim, 1995). The statement of Koo & Sirm
{1890} iz reinforced by the results of Alhmad & Taylor (2008] studies which found that
rabe conflict negatively affects INDP.

S as to be able vo do their jobs well, employees need cermain nformation skt
thedr job description such as what they are expected (o do and what they do net have
b ol Emnployees need o know their right s privikeges and ebligations, Fizee et al {1970
stated that BA incicates that what is expected is unclea becawse of lack ol infermation
abet a role and what is required in a task, Shmad & Taylor {2009); Mowriansa & Riyanto
{2016) found that RA negatively affects INDP. Knapp (1987] stated that when the exact
technical standards ane notclear to the auditon, management tands 1o get the output it
likas, Tharefane, the lack of cladty of guidalines, duties, regponsibilities stondards and
affective time allocations have the possibifties of redudng the INDF of auditors.

DeAngele {1981) stated that audit quality can be measured with the use of twa
inain factors which are the abilivy to detect faults occurting within an organization and
thi ability to repoct errars. The shility to report errors i strongly influenced by the level
of independence of the auditor, Internal Auditors should not Be placed noa position
wherne their independence can be questicned and feel inadequate to make objective
professional judgments Wanasco, 1994). ldeally, intamal auditors should ba fres to
fspart their audit and reforing activites sathout beng influenced by armane, The
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memaﬁnna Standiarils for the Professional Practice of Intemal Auditing hiss identified
the INOF of internal auditors as the most important criteria for the effectivensss of
internal audit function (Almad & Taylor, 2002,

Afirm et al, [2007) also found that INDP has a significant effect on the guslty of audit
Dityatama {201 5) examined the infuence of competence and INCP on Due Professional
Care lpyemal Auditer and its imnpact on audit gualiy, They found that compaetence and
IMDF Five & positive eflect an audit quality through the use of Due Care Professional
mediation,

RE faced by auditor in the Regional inspectomte is RO in aud® assignment and
supervision and RC that occurs when there is a difference of demandlexpectation
betwean the organizaticn where they are sheltered by Intemal Auditor Professional
Standard (Aherad & Taylos, 2009 Movriansa & Riyanto, 2016]. The compdexity af
bureawsracy can lead to procedunes and work practices af governament deviating fam
professional practice standarnds. It is quite possible that the frspectorate apparatus will
camry oul an acceptable thing by govermmment officials but which are prehibited in the
audit profession. The RC experienced by internal auditor may make the auditer 1a
becomme walnerable be the pressene Trom the object b or she s examining. This bed 1o
the decline of independence for the intemal auditor Moo & Sim, 1999). This
deteriaration has effecton the increased opportunities of neglecting profassional ethic
and standards as well 45 the decling in the repart of vialstion levels, irregulanties and
wigaknesses of the internal cantred systern which indicate the deteromtion of 6D,

Ahmad & Taylor (3009 argued that RA& will incraase the probahbility that a person
willl bie dissatisfied with their role, expenience ansiety, distort reality and, finally, making
their performance less effectve. Moreover, when faced with ambiguity, intednal
auditars would be lew certain on whether the information they callectad in their field
inspsction is ohiective and relevant, Thus, BA can damage their ability to be
professionally independent. Mot (2011)] found that role ambiguity does not diecotdy
affect audit quality but affects quality thraugh job strese and job performance.

This researchis a development of Ahmad & Taor (2009) which only exarmined the
influence of RC and AA on the INCP commitment of private companies' intemal seditons,
This research added 180 varable as another research variable and local government
intermal auditor was taken a the object of the research. Researchers suspected that
thire i oa possible relationship between 180 and the phenomencn of RC and BA a5
axperienced byintermal aeditors through anintermediany of auditor INMDP commitment
As a result of this, ressarchers wanted to find out whether the quality of government
internal audits hawe not besn optimally affectad by the INDP of intemmal auditors which
is Emited bacause they are under the local gosemmant contral and abs v krow the RC
betwean audit and consultancy assignment as well a5 the ambiguity of task, authonty,
responsibility and standards wihen camying out the audit task

1. Methods
The population of this study were all the awditors at the Reglonal Inspectorate of all local

govamments in South Sematera Prowince {except PAL! and Mus Rawas Utara). Thesa
Iocal gowernments hawve functional position of aoditors and supenvisors with 326
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oprtified auditoes Blling them, PALL and Mus Bascas Utara were nob incioded in the
fesearch because Uy were jud established in 2013 and 43 a result of thal they are not
adequate for the research becavte of the number and experience of ther auditore
Systernatic randam sampling wiss wsed @8 the sarmple selection technigue. The number
of samples were selected wsing Taro Yamane or Slowin formula and a5 many as 180
samiples were obiained,

Questionnaires were structured based on a five paint Likerts scale, This gave the
respongdents h?purlunitr of respording to the questons by selecting
opti g, Answer Sronghy disagres with value 1, disagres with value 2, neutral with valus
3, agree with valwe 4. and strongly agree with walue 5. The Preparation of statement
iterns in the guestionnaire was donewith reference to the operational definizion of the
research vanabled

RC i a conflict experianced by thie sudivar which is related v their rode in camdaulting
and awditing asslgnments as well as the conflict betwesn thewr profession and
orgarrizational demands and personal rele conflict BE are measured using irstrurments
deeloped by Rizza et al. {1970) and modified by Shmad & Tayhor (2009) as falkows: 1]
inter-RC with indicators of argamizational dermand and standands of the intemal audit
profession; 2] intra-sender RO with sedit rele indicators and the rele of corsuttancy
services; and 3| personal B with indicators of ilkgal acts, unethical actions when
targueting or families.

R is the unclear work guidalines, duties, responsibilities, standard s and allocations
of the affective tirms required for the auditer of the inspectorate to achieve their rodas
T measure AA, the instrument developed by Shrmad & Taylor (2009 was used The
instruments were based an the modification of the instruments developed by Rizeo et
al. (15701 fourded an the ambiguity theary of Kaha ot al (1964] and itemd contained in
1SPPUA, 2006 international standards, Five dimensions that were used to measune BA, are
guidalines, dutias, resporsibilities, standards, and time.

Measurement wed n testing IMDP was developed by Jamaluddin & Syarifuddin
12074] with reference 1o the regulations of the Ministry of Administrative Beform on
AFP Audit Stendards. Dimensicns wsed in measuning INCP of internal audioes inclded
thee position of APIP auditors and ol jectivity,

1803 is the ability of intermal awditors 1o discover the ineffectiveness of intemal
cantrols and to provide recommaenciations as seell o Tolv-ups efommendationg
provided, |AC is measuned by using the instrument adopted from Jamaluddin &
Swarifuddin (21 4] which sefers to the Minister of Manpower regulation as well as
regulatien of the State Audit Board of Indonesia as regards State Audit Standards. 1AQ
cansists of seven indicators, namely, implementation review and audit quality, the
accuracy of audit findings, skepticism, recommendation value. report clarity, audit
benefits and fiollowr-up audit results.

Translfermation of ordinal dats o interval data has to meet same of the parametric
analysis requirernents for swhich dats are, at lease, ae interval scale. The simplest
trandformaticn technigue is throwsgh the use af Method of Sucoessive Intendal {MSD,
Path Analysis is & statistical technique wsed in testing clausal relation betwesn two
variables or mare, The importance of path analysis is found in its linear equation systam
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Path gnalysis ditless with regression analyss becase this anahsis allows 1eiting
varialdes with imediating of intervening variable.
The regretsion equation i

¥ = dQe+Qir+ asfsr £ . (1)

L — prﬁﬂl*ﬁf}'ﬂ'.ﬂhl"’ff}-.. 2
Whereas:

A1 = Role Conflict

A2= Role Ambiguity

Y = Independency

2 = Intemal Audit Quality

The coeflicient of direct effect, indirece effect and total effect can be detarmined

using the fallowing relationships P

Direct Effect  @= Direct Eﬁe@f.'l:. on ¥, o = Direct effect of X;0n ¥, 4= Direct effect
af ¥, -l:aE..iI;- = Direct effect ¥yon Z, and A, = Direct -:a-:mr*rmz.

indirect Effect: o4, = Indirect effect of X, an Z threugh ¥, and aud; = Indinect effect of ¥,
& £ through Y,

Total EMect; At o ds = Potal direct and indinect effect ol X on I and A + 024 = Total
direct and indirect ¢ffect of Ko on Z.

3. Results and Discussion

Respondents in this study included one hundred aightyintermal auwditors spread fifeen
Regencies Inspactorate of South Surmatera consisting of Functional Position of Audar
and Functional Pesition of Supendsor of Administration of Local Govemment Affalrs.
The number of questionnaires distributed was 1B0 copies and the rumber aof
aguestinaaines that wene returned was 180 copiecwhich mean that the rate of return is
100%. Based on the research subjects mentiered earier, the charactenszics of
respandents in 15 Asgencies Inspectorate of South Surmatra that was obiained includae:
gender, age, level of education, and acadermic background,

Table 1 Respondent Characteristics

Fasponoen] Charadenshcs Frequency
Bnimbess Fesieanage
G noer Male e B aE
Femnalic Ed 33322
LH 20-30 pars 11 511
3140 vaas Be 47TE
A1-SEpears 44 2444
Lk 1 51 yaam k[ 2157
Leswel of Eds atice g2 47 eI
51 130 TiE
Digslemia 3 147
Academics Background Accoanting 3H nn
Man -a¢ cosanting 142 rRAS
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RC dboes nok have sigroficant effect an IACK A hat sigaificant affected an LACHwith
the coefficient path of -0231. The coeflident soore with a regative sign indicates an
ifverse proportion. it means that the higher scone of the R weuld produce lwer scars
for 14D, BT has significanthy afected INDP with path coefficient soome of 20340 The
coeflicient scome with negative sign indicates an inverse proportion, RA has also
significantly affected INDF with path coefficient score of 0,374, INDP has a sigmificant
pasitive affected on 1AQ with path coefficient score of 0.504, Coefficient scone with
pasitive sign indicates direct affected. That is, hagher soore of INDP will result in the
higher score of AO,

The analysis of the results through hypothesis testing shows that BC does not
significantly affect HAG This suggests that AC is nota facod that plays an impornant role
in the determination of hegh 1A The nesults af this study rejected hypothesis 1 that RC
had a negative effect an A The findings of this study wene nat in line with the mles
theory which stated that when the behavior espected of an individual is iInconsistent of
presant a potentisl conflicy, weh individual would be stressed, depresed, dissstish
and wark e effectively than if expectationg do net present potential canflict (Kahn
al., 1964 Thee results of this study algs indicated that the presence or absence of AC
experienced by inspectorate auditors not affect 140,

The rasult of this study supports other ressarch works, Firdaus (2007 which stated
that BT b no effect on the perfermance of an auditar, This it because the sudioor
considers conflict to be an inherent part of the job, 5o it can not affect the way they
perform the auditing task. Hamner & Tosi (1974) arqued that individualks perceiva RC ag
given in arganizational settings and that they assume that it will not be a problem for
them ar make tham el dissatisfied 8t work when thay have RC. Similaily, RC exists
within the sudit ervirorenent, which does not redult in job dissaticfaction [Senatrs,
1980, ther & does not sfoct their job performance,

The rewh of this study was not consistent with Moc (2017) which found that
auditars who experience B tend to engage in decresting audit quality. Many
resesarchies, Yiator (3007]; Agustina (2009) fownd that RC had dgnificant negative effect
on the performance of awditor, Research of Fried et al, {19528) also stated that RC will
decrease employes performance, Fishar (3001} fownd that RC has significant negative
effect on job performance and job satisfaction of auditors

The mesults of the analesis theough hypothesis testing showed that RA has a
significant effect on I8, This implies that BA plays an important rede in the
determination of high 180 The rasults of this study accepted hypothesis 2, that ARA has
negative effect on Q. The results of this study wera inline with the role theory which
apates that B will increase the probability that a persen will be dissatisfisd with rele,
anxiety, distom reality and thus resuks in less effectivensss in peformance (Kahn at al,
1964].

Thiz finding Is alse in line with Movianss & Riyante (2016] that foured that LA has a
negative relatichahip with pedormance of Inspecearate audites. Viatar (3001} Fisher
{2001 ]; Acprsting | 20091 Tound that BA is negatively correlated with schiewemient of wark,
Frizd ot al. (1998) fownd that role uncemainty leads to & decrease in levels of
perfarmanice,
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Thee résult of this study is slsa inkine to Jackson & Schuler (T985) which suggested
that A& i related to negative work outcomes, including low job satisfaction,
osrganizational comemitmant, job impairment, Hgh job tengsion and high intention 1o
gy frarm pegvious job. Beagychamp et &l (20053 s1ated that if indivicduals are upclear
about ther kading roles & may lead to a decrease in their perfformance,

RL has a sigrificant negative effect on the IMDP of awditor, This implies that RC is
ane of the factors that play impartant roke in the determination of high INDP of auditors,
The higher score of AC will lead o decreased INDP of awditors, Conversely, if the score
of RC is bowver, the audior's INDP will increase. The result of this research showed the
accepted of hypothesis 3 which states that RC has a significant negative effect on
auditor INOP.

The redult of this study i3 in line with the role theory that seated that BC can
negatively affect the way individuals think [Kahno et 81, 1964). In ather wands, BC ean
decrease Independency commitment of an Individual. The result of this study also
agreed with Abmad & Taylar (2009) whick showed that RC has sigrificant negative
affect oo the independency commitment. Koo & Sim (1999) alo ctated that BC
euperienged by the auditor may undermine the auditors independency and sbility o
conduct a reasonable audit, If the auditer tries to maintain their professional ethical
stance, it will endanger the pasition of the intemal awditor, such that the auditor
becomes vulnerable to pressune fram the manasgement ard kads 1o decrease n
independency commitment,

The result abtained from the hypothess testing showed that RA has a significant
negative affect on auditor NOF. This suggests that RA is one factor that plays an
impoartant rale in the determination of high INDP of auditens. The bowes score aof A will
encouiage increated avditor INDP. Conversaly, if RA i< high, there will be decrease in
INDP of auditors, The result of this resesrch was the sccepted of hypothesis 4 which
srates that AA has negative effect on auditor INDP.

The results of this study in line with the role theory which stated that internal
auditars who must deal with B tend to have diffioulty maintaindng independence
commitment {Kakn et al, 1204 The findings of this study wene consstent with Ahmad
& Talor [2004); Movriansa & Rivanto (2016) who found that RA has negatively affectad
the commitment of independence. Enapp (19871 stated that when the rghs technical
standends are unchear o auditos, masagement tend s b get the cutput it likes, Therefare,
lack of clarity on effective guidelines, duties, responsibilities, sandards and tima
allzcations have the possibilities of decreasing independence for auditors. Ahmad &
Taylor {2004) argued that AA can create pressures that make intemal suwditors more
sulrerable to their audit judgment and end ermines their independency cornmitment

The rasult af the hypothesis testing rawvealed that INDP of auditors has significant
pasithee effect on 185, This means that auditor POP plays an important role in having
high 1AL The highet the auditor's INDP, the Righer the 180, The finding of this study
wiis the accepted of hypothesic 5 which states that INDF bas a positive effect on B0
Thase findings are supported by the pessarch of Alirm et al (2007); Dityatama (20151 who
fownd that independence of nuditors has positive effects on audit guality,

The indiract efizct is an indirectly measured InAluence of one variable on anoether
thraugh an intermediste variable, The coefficient of indirect effect i obtained by
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multiplang the result of direct effect, The testing for the significance of indwect effect
wias dome with Sobel tes Froam thistest the walue of g | 2-1ailed) o tesn the significances
of indirect effect between beo (2] varables through mediation varables was discowered,

Based on the resul gotten from mediaton vanable examination ifwas diicovered
that auditor INDP s mediating the effect of rele condflick on WG, Given that the direct
impact of RC on I8 is not significans, then it can be concuded that IMDP is in full
mediation, This means that RC enly influences 1AQ through mediation of INDOP. The
finding of this study was the accepted of hypothesis & which stetes that RC has a
significant effect on 4 thaough auditor INDP,

This result agreed with the role theory that stated that when the behavior that is
expected from an individual is Inconsistent or conflicts, such individual would be
stressed, depressed, dissatisfied and work less effectively than when the expectations
danat contain any farmm of condlict (Kakn et al, 196481 Thus, B can negatively affect the
wiay individuals think. In other words, AC can decrease auditors’ independence
commitment. Koo & Sim |1599) alse stated that BC eaperiencad by the internal auditor
has tha probability of resulting in the auditor being vulnerable to pressune from the
ahject ssamined, This may darmace the INDP ol internad awditors, The demacges Calsed
to the intemal auditer independency influences incremaent in the possibiliies of
nmaglecting the professional ethics and declining eporting levels of wviolations,
irregularities and weaknesses of the intermal conteol sy sterm which indicates a decrease
in 1A

This finding was supported by Ahmad & Taylor (2009 wha found that RC has
negatively affected the commitment of independency. Mor (2011} alio found that
auditors with RC tend te engage in audt quality reduction measures. Vistor (2001}
found that RC has negatively affected work pedormance. Fanani et al (2008) alio
rewealesd in their research that AC has & signaficant effect on suditor pedammance, Alim
et al (3007 feund that auditor INDP had a sgnificant effect an 1AQ. If associated with
the fact that direct effect of AC an 1AQ i< not significant, It can be concluded that RC wil
nat affect the 1AD without auditor INDP, These reselts indicate the importance of the
internal auditor INCP in improving 1040,

Based on the result of mediation variable testing carmed out It was discovered that
INDP mediates the effect of RA on 1AC, Given that the direct effect of RA an [AG is
shggnificant, it can be oendluded that INDP is ondy.a parti@ mediatar, since B84 can divecly
affect 1A withaut involving INDP rediation, The findings from this study accepted
hypothesis Twhich states that 84 significantly affected 1AD through audiger INDP.

This research was supported by rofe theory that stated that AA will Increase the
probability of somecrne being dissatified with rode, ansiety, diston reality and thus
decreass perfformance effectiveness (Kahn et & | 19645 The rode theony alsoshowad that
HA will increass when organizatonal complexiy exceads the range of Individual
understanding. Thus, sinee internal auditer must deal with A&, it s dfficult to maintain
cammitment of INDP behavieus. Almad & Taylor (2009] aloo stated witen interal
Auidingrs ane faced with BA, they will not be certain F the informaton they collecked
during field inspection is objective and relewant. Therefare, RA can damage their akility
to become INOP professional, This finding is alse in line with Mor (2077] that found that
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FA daes nat directhy affect A0, Abrmad & Tayior (20095 Novribnga & Rivanta {2006
found that A bas a significant alfected on job pedonmance

The results af this study indicsted that BC does not directly affect A0, but affect it
indirectly through the INDP of auditers. The mmplication of this Binding is that the
inspectorate. auditor must maintain its independent stanoe despite being in the audit
and consulting services role, when there 5 a varation in the demands of the
ergandzation bo which they are based (Regency Government] with prolessional
standards or when they encounter difficutty in making an ohjective assessment of the
assignment when the target is & partner or family, This study does not ater the
theoretical role that as @ cerain character and in his position as a character, he s
expected o behave in a cerain way. Auditor is expected to behave independently in
camying out his or ke function.

The results shesved a significant negative relatianship between BC and BA on 1AQ
through IMDF, This can be interpreted in terms of BC and A& which means that the
auditar will fired it cificult te maintain its INDP and thiz will result in lower LAQ Althaugh
the cauges of canflict cannot Be eliminated in the sudit enviranment, the IRspectorate
can fake the necesiany sheps 1 manage the conflicl fvel by making effarts 1o reduce
the factors that trigger the emergence of role conflict and the ambiguity of the roke
within the sudit department

Sgme of e solutions that can be implemented include, fistly, the Indpeconste
sheruld try to reduce the violatians in the chain of command that produce incompatible
orders Secondly, the Inspectorate must formalize unclear rules and procadures, so
auditors have better quidance to perform their tasks afficiently. The inspectorate must
alsa conduct special mentoring oo aining related to new fules or regulations. This will
help the suditors te slways update thermsehoed about Aew rules and regulations fram
tirme tox tirne, In sddition, supersion and co-ordination are required together with the
clarifications of the job description of each auditorin the depanment.

4. Conclusion

With respect to the results and discussions that have been carried out, it can be
concluded that firstly, R does not have significant direct effect on 180, Maanwhile RA
has significant direct effect on A0, Secondly, RC and RA& have significant negative
effects on INDP of auditors. Thirdly, auditor MOP has significant positive offect on |
Fousthly, INDP significantly mediated the effect of RC and RA on IﬂﬁhrDF' played
mediation role on the effect of BC on 1A Meanwhile INOP played & partial mediation
rale inthe effect of RA on TAC.

The instruments used inmeasning variables inthis @udy were fully adopted fram
previcds stidies, sa it is potible that there are some weakneses in madifying the
instrurmerts to mees up with the objective of this research work, Inosddition, the results
of this study can onby be limited to mearch boardering an the Begency Inspectarate in
Sewrth Surmatea, ths allswing differences in results and canclusions if darne fer differert
ohjects and professions

Therefore, are suggestion for future research works is that they can be conducted
with ressarch instruments with a defined ruile approach that can be easily percelved or
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that i% close to the actual events Future redearch can alsd Broaden the distusien of
research conducted by adding other variable that may affect 143 or :linm
performance such as role sreess variables. In addition, fature research may also sxtend
the stope of the mesearch by exqersding the object of observation o regency
inspectorate in some provinoes, s that the results of the research can represang RC
phenarmencn and BA ammeng afl government internal auditors
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