
 

 

TEACHING ENGLISH THROUGH ONLINE CLASSES IN 

PANDEMIC ERA: A PERSPECTIVE OF HIGH SCHOOL 

TEACHERS IN PALEMBANG 

 

A THESIS 

 

by 

Fanny Tifano 

06011181823011 

English Education Study Program 

Language and Art Education Department 

 

 

 

FACULTY OF TEACHER TRAINING AND EDUCATION 

SRIWIJAYA UNIVERSITY 

2022 



 

ii 

 

  



 

iii 

 



 

iv 

 

  



 

v 

 

 

 

 

 

 

DEDICATON 

 

This thesis is wholeheartedly dedicated to: 

 

My beloved family who always endlessly loves and supports me whenever and 

wherever it is. 

 

 

 

 

 

MOTTO 

 

“Always appreciate every single moment in your life because you can never turn 

back the time” 

  



 

vi 

 

ACKNOWLEDGEMENTS 

 

First and foremost, all praises to the Almighty God for His countless 

kindness and blessings so that I could finish this thesis as a requirement to complete 

my bachelor’s degree education at English Education Study Program, Faculty of 

Teacher Training and Education, Sriwijaya University. Throughout this thesis 

completion, I also received endless support and assistance from many precious 

people which made this thesis possible. Therefore, I would like to sincerely express 

my gratitude to: 

1. My family. For my dearest parents, thank you for always supporting me and 

appreciating every choice I decide, and for my lovely sister and brother, thank 

you for always being good listeners and reasons of me smiling. 

2. My thesis advisor, Fiftinova, S.S., M.Pd. who is always caring and patient. With 

her guidance, thoughtful feedback, and meaningful advices, this thesis could be 

greatly done. 

3. The Dean of Faculty of Teacher Training and Education of Sriwijaya 

University, Dr. Hartono, M.A.; and the Coordinator of English Education Study 

Program, Hariswan Putera Jaya, S.Pd., M.Pd., for their assistance and guidance 

for the administrative matters. 

4. All of my teachers and lecturers who have generously taught and shared 

invaluable lessons and experiences to me. 

5. My college friends, Indah, Yosia, and Dhanti, who were always by my side 

during the college days, be the best place to ask and share anything related to 

classes we took, and be the reasons of my colorful days in college. 

6. My best friend, Tia, who is always supportive and positive. She was the one 

who understood my feeling the most during my thesis completion, and she was 

the best partner to share thoughts with. 

7. The members of SEESPA 2018, for all memories and moments we went 

through together within our journey in the college. 



 

vii 

 

8. Fifty-five teachers who so kindly took time out of their schedule to participate 

in this research. 

9. And everyone who took part in this thesis completion whose names could not 

be mentioned one by one, because with their involvement, I finally could make 

this thesis happen. 

At last, I sincerely hope that all these people will always be blessed, happy, and 

healthy. 

 

 

 

 

 

Palembang, May 2022 

The writer, 

 

 

 

 

Fanny Tifano  



 

viii 

 

TABLE OF CONTENTS 

 

TITLE PAGE        i 

THESIS APPROVAL        ii 

COMMITTEE APPROVAL       iii 

DECLARATION        iv 

DEDICATION AND MOTTO      v 

ACKNOWLEDGEMENTS       vi 

TABLE OF CONTENTS       viii 

LIST OF TABLES        xi 

LIST OF FIGURES        xii 

LIST OF APPENDICES       xiii 

ABSTRACT         xiv 

CHAPTER I: INTRODUCTION      1 

1.1. Background of the Study       1 

1.2. The Problems of the Study      5 

1.3. The Objectives of the Study      5 

1.4. The Significance of the Study      6 

CHAPTER II: LITERATURE REVIEW     7 

2.1. Coronavirus Disease 2019 (COVID-19)      7 

2.2. Online Classes        9 



 

ix 

 

2.2.1. Definition of Online Classes     9 

2.2.2. Advantages of Online Classes     11 

2.2.3. Challenges Emerging in Online Classes    12 

2.3. ELT (English Language Teaching) during the COVID-19 Pandemic 14 

2.4. Previous Related Studies       15 

CHAPTER III: METHODOLOGY     19 

3.1. Research Design         19 

3.2. Operational Definition        19 

3.3. Participants        21 

3.4. Data Collection Method        21 

3.4.1. Questionnaire       21 

3.4.2. Interview        23 

3.5. Validity         24 

3.6. Analyzing Data Method       26 

3.6.1. Questionnaire       26 

3.6.2. Interview        26 

CHAPTER IV: FINDINGS AND DISCUSSION    27 

4.1. Findings of Questionnaire      27 

4.2. Findings of Interview       33 

4.3. Discussion        54 

CHAPTER V: CONCLUSION AND SUGGESTIONS   60 



 

x 

 

5.1. Conclusion        60 

5.2. Suggestions        61 

5.2.1. For Teachers       61 

5.2.2. For Students       62 

5.2.3. For Future Researchers      62 

REFERENCES        63 

APPENDICES        69 

  



 

xi 

 

LIST OF TABLES 

 

Table 4.1. Participant demographics      27 

Table 4.2. English teachers’ general perspective on the implementation of 

 online classes during the COVID-19 pandemic   28 

Table 4.3 Teachers’ personal factors of online teaching   29 

Table 4.4 Students’ factors in online classes     30 

Table 4.5 Advantages of online classes     31 

Table 4.6 Disadvantages of online classes     32 

Table 4.7 ELT through online classes     32  



 

xii 

 

LIST OF FIGURES 

 

Figure 4.1 Teachers’ perception on the sudden transition of learning 

      process from face-to-face to online    34 

Figure 4.2 High school English teachers’ preparation for the online ELT 36 

Figure 4.3 Teaching English listening, speaking, reading, and writing skill  

      through online classes      38 

Figure 4.4 Online classes’ advantages     45 

Figure 4.5 Online classes’ challenges      48 

Figure 4.6 Potential solutions to deal with the challenges   50 

Figure 4.7 Teachers’ perspective on online classes implementation during 

      the COVID-19 outbreak      52  



 

xiii 

 

LIST OF APPENDICES 

 

Appendix A: Questionnaire       70 

Appendix B: Interview Questions      73 

Appendix C: Validation of Questionnaire’s Items    74 

Appendix D: Validation of Interview’s Items    86 

Appendix E: Questionnaire’s Respondents 92 

Appendix F: Questionnaire’s Results      93 

Appendix G: Interview Transcript      97 

Appendix H: Thesis Title Approval      140 

Appendix I: Letter of Thesis Advisor Appointment    141 

Appendix J: Letter of Conducting Research Permission from FKIP 

Universitas Sriwijaya      143 

Appendix K: Thesis Examination Approval     145 

Appendix L: Thesis Consultation Card     146 

  



 

xiv 

 

TEACHING ENGLISH THROUGH ONLINE CLASSES IN 

PANDEMIC ERA: A PERSPECTIVE OF HIGH SCHOOL 

TEACHERS IN PALEMBANG 

            

 

 ABSTRACT  

COVID-19 pandemic has been influencing all aspects of life, and the 

educational aspect is not an exception. Since COVID-19 transmission occurs by 

having direct contact with the infected people, maintaining physical distance is 

considered necessary to avoid the spread of the virus. Due to this situation, school 

closures were implemented to prioritize the health of all school’s members. 

Henceforth, to maintain the educational process amid the pandemic, online classes 

were implemented. The aim of the present study was to explore Palembang high 

school English teachers’ perspective on the online classes implementation, 

especially while conducting the online ELT, including how they taught four English 

language skills through online class, benefits and challenges emerging during its 

implementation, and potential solutions they could offer to deal with those 

challenges. This study employed a survey design followed by in-depth interviews. 

Fifty-five English teachers teaching at senior high schools located in Palembang 

city participated in filling out the online questionnaire, and four selected teachers 

who met specific criteria participated in the interview sessions. The findings of the 

study revealed that: the participants had varied ways to teach English language 

skills through online classes; they opined that online classes implementation 

possessed numerous benefits and also several challenges; and conducting online 

ELT during the pandemic was easy and effective enough. Additionally, the 

participants apparently enjoy teaching through either face-to-face or online, but for 

the preference, teaching face-to-face was still favorable. 

 

Keywords: ELT, online classes, English teachers, perspective, COVID-19 

pandemic.
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CHAPTER I 

INTRODUCTION 

This chapter presents (1.1) the background of the study, (1.2) the problems 

of the study, (1.3) the objectives of the study, and (1.4) the significance of the study. 

1.1. Background of the Study 

The world first encountered coronavirus in December 2019, in Wuhan, 

Hubei Province of China. The COVID-19 outbreak did not take a long time to 

spread worldwide as it was declared as a pandemic on March 11, 2020 (World 

Health Organization, 2020). Pandemic is defined as the result of a disease outbreak 

widespread from the transmission of human-to-human infection (Qiu et al., 2016-

2017). Furthermore, based on the WHO website (2022), by February 25, 2022, there 

were 430,257,564 confirmed cases of COVID-19. 

The COVID-19 pandemic has been giving a significant impact on all aspects 

of life, all over the world. Harapan et al. (2020) state that the transmission of the 

virus occurs from one person to another (person-to-person) by having close 

contacts, primarily by the respiratory droplets of the infected person, especially 

while coughing and sneezing. Therefore, controlling the infection sources, 

protecting the susceptible people, and cutting off the chain of the virus transmission 

are the best efforts to cope with COVID-19 (He et al., 2020). 

COVID-19 outbreak affecting the educational field is a matter that must be 

considered. Since stopping the rapid transmission of coronavirus is necessary, 

maintaining social distance is required. Hence, to reduce physical contacts, as the 

worldwide first response, school closures were implemented (Yucesoy-Ozkan et 

al., 2020). This is in line with what has been mentioned by Mikušková and Verešová 

(2020) that one of the ways to slow down and prevent the COVID-19 transmission 

was school closures, from kindergarten to universities. Similarly, Sahu (2020) 

stated that as the effort to diminish the spread of coronavirus disease, the 

widespread of educational institutions closures in many countries were promoted. 
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However, the educational process, specifically teaching and learning, must 

go on. Since no one knows when the pandemic will end, educational institutions 

globally chose to utilize the available technology to create the online learning 

material for students (Kaur, 2020, in Adnan & Anwar, 2020). In line with this 

statement, due to this global pandemic, in the educational field, Louis-Jean and 

Cenat (2020) stated that it was a must for teachers to modify their way of teaching 

from face-to-face learning to web-based distance learning. 

In Indonesia, the coronavirus first encountered in May 2020, and it resulted 

in PSBB policy and SFH program. As cited in The Jakarta Post (2020), the first 

two cases of COVID-19 in Indonesia were confirmed by President Joko Widodo on 

the 2nd of May 2020. Due to this condition, since COVID-19 is transmitted through 

a close contact among humans, the Indonesian government decided to implement 

the Large-Scale Social Restriction (PSBB–Pembatasan Sosial Berskala Besar) 

which was first announced and implemented in Jakarta, in April 2020, as an attempt 

to prevent the spread of the virus. As the solution for Indonesian education system, 

School from Home (Belajar dari Rumah), a program migrating the learning process 

from school to home, was applied, to keep students, teachers, school staff, and the 

school community, healthy and safe (Rasmitadila et al., 2020). In addition, Fauzi 

and Khusuma (2020) stated that the original face-to-face learning system had turned 

into online learning system that utilized technology, and due to this situation, 

teachers had to make the teaching transition, from physical learning to online 

learning (Rahayu & Wirza, 2020). 

During the past decades, teachers and students used to meet face-to-face, 

and the lessons were taught directly at school. Sujarwo et al. (2020) stated that 

before the pandemic, the teachers usually taught the lesson in front of the class, 

continued with the feedback session, and it usually ended with students’ 

assignment. Additionally, at the same time, virtual learning has been spreading 

widely and quickly over the past 15 years (Hart et al., 2019) which means that it 

apparently has been being implemented since years ago, but not dominantly, in 

order to support the physical leaning process. In line with this, Yükselir and 

Yuvayapan (2021) also stated that before COVID-19 outbreak emerged, online 
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learning apparently has been conducted as the supplementary to face-to-face 

learning. 

Contrarily, during the pandemic, the teaching and learning process was 

totally done through online platforms without having to meet physically. The 

various choices of the available online platforms assisting online classes usually 

used in Indonesia were WhatsApp, Zoom (Cloud Meetings), Google Classroom, 

Telegram, Edmodo, Google Meet, YouTube, Google Forms, Quizizz, Kahoot, 

Schoology, Google Drive, and so forth (Atmojo & Nugroho, 2020; Safira et al., 

2021; Sujarwo et al., 2020), and there was still a plenty of platforms that can be 

utilized, such as e-learning websites, learning applications particularly designed by 

the educational institutions, social media, and so forth. 

Managing online learning, of course, possessed both advantages and 

challenges, and conducting the virtual classes for English Language Teaching 

(ELT) in this pandemic era was not an exception. Firstly, a study conducted by 

Mathur and Singh (2020) entitled “The Perception of Teachers on Unlocking 

Technology by Redesigning Education System during and after COVID-19 

Pandemic Lockdown” revealed that even though using technology to teach had 

several benefits, there were also some complication factors which negatively 

impacted teachers’ satisfaction towards unlocking technology by redesigning 

education system. The advantages mentioned were being helpful in syllabus 

completion, equipping students with better learning materials, varying students’ 

knowledge, and allowing a better time usage and problem solving. On the other 

hand, the limitations stated were the improper communication between teachers and 

students (the primary one), technical skill needs, the lack of appropriate learning 

sources, bad internet connection, and privacy issues. 

Secondly, in line with the previous study, a study conducted by Lestari et 

al. (2021) entitled “English Teachers’ Perspective on The Implementation of 

Virtual Classes During COVID-19 Pandemic: A Case Study at Madrasah 

Tsanawiyah Negeri 1 Palembang” found that there were some both advantages and 

limitations from the online classes implementation. The advantages included the 

increase of teachers’ and students’ awareness on technology, well-organized class 
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management, enhancement on students’ learning interest and self-directed learning, 

accessibility of time and place, and the efficiency of the material delivered by the 

teachers. On the other hand, the barriers mentioned were the bad internet 

connection, the lack of digital facilities, passive participation of the students, 

parents’ lack of knowledge and skill to operate the technology (to assist their 

children’s learning), and teachers’ difficulty to observe students’ performance 

during the class. 

Additionally, a library research conducted by Efriana (2021) entitled 

“Problems of Online Learning during COVID-19 Pandemic in EFL Classroom and 

the Solution” found that the problems of online learning in the pandemic era were 

the students’ difficulty to appropriately understand the online material, the 

incapability of some teachers to use technology, and the limitation of learning 

controlling. Regarding these teachers’ perspectives, some students’ points of views 

about the limitations they had in virtual classes were also reviewed, such as the 

unavailability of digital devices to support their learning, the lack of enthusiasm to 

participate in the online class (which leads to the late task submission), and the 

unavailability of good internet access. Henceforth, the solutions that can be offered 

to teachers to deal with those problems were: trying to present the learning material 

more interestingly; using simpler platforms to facilitate online classes (e.g. 

WhatsApp), and having a personal a talk or counselling with the students (or their 

parents) who were passive during the class to find out the reasons and solutions of 

their passiveness. 

Following those previous related studies, the present study necessarily 

focused on high school English teachers’ perspective on the implementation of 

online classes to conduct ELT during the pandemic era. Specifically, since the 

studies aimed to investigate the online English language skills teaching are still 

rarely found and limited, the author expected to explore more on the (four) English 

language skills teaching including listening, speaking, reading, and writing during 

the COVID-19 outbreak which was held through online. 

Hence, the current study was aimed to find out Palembang high school 

English teachers’ perspective and insights including several aspects, namely their 
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general opinion about holding the online classes during the pandemic, the ways they 

taught the four English language skills through online classes, the benefits and the 

barriers emerging while implementing the online classes, and the solutions they 

could offer to solve those barriers based on their teaching experience. 

1.2. The Problems of the Study 

Based on the background of the study, the problems aimed to be explored 

were formulated into four research questions. 

1.2.1. What was the perspective of English teachers on conducting the online 

classes in the pandemic era? 

1.2.2. What methods did the English teachers use to teach the four English 

language skills through online classes? 

1.2.3. What were the advantages the English teachers could take from the online 

classes and the challenges they faced while conducting it? 

1.2.4. What were the solutions the English teachers could offer to solve those 

challenges? 

1.3. The Objectives of the Study 

In relation to the research questions, therefore, the purposes of this study 

were to find out: 

1.3.1. The perspective of English teachers on conducting the online classes in the 

pandemic era. 

1.3.2. The methods the English teachers used to teach the four English language 

skills through online classes. 

1.3.3. The advantages the English teachers could take from the online classes and 

the challenges they faced while conducting it. 

1.3.4. The solutions the English teachers could offer to solve those challenges.  
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1.4. The Significance of the Study 

The present study was conducted to give meaningful contribution for 

educational field, especially for English Language Teaching (ELT). Henceforth, it 

was expected that the results of this study would be beneficial for teachers, 

specifically for English teachers; students; and future researchers. 

Firstly, for teachers, this study may provide useful insights related to online 

teaching, for example, the appropriate technology and methods used in the online 

classes, since educators play an important role within students’ learning process 

(Jaya, 2019). This article also can be a spot for teachers to share their opinion about 

online English teaching and to offer solutions for the obstacles they faced while 

having the class virtually throughout the pandemic period. 

Secondly, for students, it is expected that they can see and consider from 

their teachers’ points of view, and hopefully they can be more open to participate 

actively in virtual classes and to have a great synergy with their teacher for a better 

online learning process in the future. 

Lastly, for the future researchers, more various related studies which always 

have the novelty within, with different research methods, instruments, or 

participants, are expected to be explored and conducted, in order to give varied 

positive contributions for education. At the end, it is sincerely hoped that this study 

will be advantageous to all the readers.



 

63 

 

REFERENCES 

Abrar, M., Mukminin, A., Habibi, A., Asyrafi, F., Makmur, M., & Marzulina, L. 

(2018). “If our English isn’t a language, what is it?” Indonesian EFL student 

teachers’ challenges speaking English. The Qualitative Report, 23(1), 129-

145. https://doi.org/10.46743/2160-3715/2018.3013 

Adhabi, E., & Anozie, C. B. (2017). Literature review for the type of interview in 

qualitative research. International Journal of Education, 9(3), 86-97. 

https://doi.org/10.5296/ije.v9i3.11483 

Adnan, M., & Anwar, K. (2020). Online learning amid the COVID-19 pandemic: 

Students’ perspectives. Journal of Pedagogical Sociology and Psychology, 

2(1), 45–51. https://doi.org/10.33902/jpsp.2020261309 

Al-Bargi, A. (2021). ELT online teachers’ professional development during the 

COVID-19 pandemic outbreak: Perceptions, implications and adaptations. 

Theory and Practice in Language Studies, 11(10), 1161-1170. 

https://doi.org/10.17507/tpls.1110.03 

Alhojailan, M. I. (2012). Thematic analysis: A critical review of its process and 

evaluation. West East Journal of Social Sciences, 1(1), 39–47. 

Ally, M. (2008). Foundations of educational theory for online learning. In The 

Theory and Practice of Online Learning (2nd ed., pp. 15-44). Athabasca, 

Alberta: Athabasca University Press. 

Almazova, N., Krylova, E., Rubtsova, A., & Odinokaya, M. (2020). Challenges and 

opportunities for Russian higher education amid COVID-19: Teachers’ 

perspective. Education Sciences, 10(12), 1–11. 

https://doi.org/10.3390/educsci10120368 

Almosa, A. (2002). Use of computer in education (2nd ed). Riyadh: Future 

Education Library. 

Anderson, G., & Arsenault, N. (1998). Fundamentals of educational research (2nd 

ed.). The Falmer Press. 

Atmojo, A. E. P., & Nugroho, A. (2020). EFL classes must go online! Teaching 

activities and challenges during COVID-19 pandemic in Indonesia. Register 

Journal, 13(1), 49–77. https://doi.org/10.18326/rgt.v13i1.49-76 

Bahasoan, A., Ayuandiani, W., Mukhram, M., & Rahmat, A. (2020). Effectiveness 

of online learning in pandemic COVID-19. International Journal of Science,  

Technology & Management, 1(2), 100-106. 

https://doi.org/10.46729/ijstm.v1i2.30 

Branch, R. M. (2009). Instructional design: The ADDIE approach. New York: 

Springer. 

Braun, V., & Clarke, V. (2006). Using thematic analysis in psychology. Qualitative 

Research in Psychology, 3(2), 77-101. 

https://doi.org/10.1191/1478088706qp063oa 

Cambridge University Press. (n.d.). Perspective. In Cambridge dictionary. 

Retrieved February 27, 2022 

from https://dictionary.cambridge.org/dictionary/english/perspective 

Çoban, B. T., & Vardar, A. K. (2021). Evaluation of distance English language 

teaching education during COVID-19 pandemic from the perspectives of 

https://doi.org/10.46743/2160-3715/2018.3013
https://doi.org/10.33902/jpsp.2020261309
https://doi.org/10.3390/educsci10120368
https://doi.org/10.18326/rgt.v13i1.49-76
https://doi.org/10.46729/ijstm.v1i2.30
https://doi.org/10.1191/1478088706qp063oa
https://dictionary.cambridge.org/dictionary/english/perspective


 

64 

 

ELT student teachers and their instructors. Journal of Pedagogical Research, 

5(3), 198-220. https://doi.org/10.33902/JPR.2021371746 

Creswell, J. W. (2012). Educational research: Planning, conducting, and 

evaluating quantitative and qualitative research (4th ed.). Pearson Education, 

Inc. 

Creswell, J. W., & Creswell, J. D. (2018). Research design: Qualitative, 

quantitative, and mixed methods approaches (5th ed.). SAGE Publications, 

Inc. 

Cucinotta, D., & Vanelli, M. (2020). WHO declares COVID-19 a pandemic. Acta  

Bio-medica: Atenei Parmensis, 91(1), 157–160. 

https://doi.org/10.23750/abm.v91i1.9397 

Davidovitch, N., & Wadmany, R. (2021). 2020 – The lecturer at a crossroads of 

teaching and learning in academia in Israel. Journal of Education and e- 

Learning Research, 8(3), 281–289. 

https://doi.org/10.20448/journal.509.2021.83.281.289 

Dhull, I., & Sakshi, M. S. (2017). Online learning. International Education & 

Research Journal (IERJ), 3(8), 32-34. 

Djalilova K. M. (2020). Advantages and disadvantages of distance learning. Наука 

и образование сегодня, 7(54), 70-72. 

Dung, D. T. H. (2020). The advantages and disadvantages of virtual learning. IOSR 

Journal of Research & Method in Education (IOSR-JRME), 10(3), 45-48. 

DOI: 10.9790/7388-1003054548 

Efriana, L. (2021). Problems of online learning during COVID-19 pandemic in EFL 

classroom and the solution. Journal of English Language Teaching and 

Literature, 2(1), 38–47. 

Erarslan, A. (2021). English language teaching and learning during COVID-19: A 

global perspective on the first year. Journal of Educational Technology & 

Online Learning, 4(2), 349-367. http://doi.org/10.31681/jetol.907757 

Fahrurrozi, Murtono, Lestari, I., Sarifah, I., & Dewi, R. S. (2020). The usefulness 

of online learning on quality of education during COVID-19 pandemic: 

Evidence from the Department of Elementary School Teacher Education at 

Universitas Negeri Jakarta, Indonesia. International Journal for Quality 

Research, 15(1), 107-124. DOI: 10.24874/IJQR15.01-06. 

Famularsih, S. (2020). Students’ experiences in using online learning applications 

due to COVID-19 in English classroom. Studies in Learning and 

Teaching, 1(2), 112-121. https://doi.org/10.46627/silet.v1i2.40 

Fauzi, I., & Khusuma, I. H. S. (2020). Teachers’ elementary school in online 

learning of COVID-19 pandemic conditions. Jurnal Iqra’: Kajian Ilmu 

Pendidikan, 5(1), 58-70. https://doi.org/10.25217/ji.v5i1.914 

Golafshani, N. (2003). Understanding reliability and validity in qualitative research. 

The Qualitative Report, 8(4), 597–606. http://www.nova.edu/ssss/QR/QR8-

4/golafshani.pdf 

Gorbiano, M. I. (2020, March 2). BREAKING: Jokowi announces Indonesia’s first 

two confirmed COVID-19 cases. The Jakarta Post. Retrieved from 

https://www.thejakartapost.com/news/2020/03/02/breaking-jokowi-

announces-indonesias-first-two-confirmed-covid-19-cases.html 

https://doi.org/10.33902/JPR.2021371746
https://doi.org/10.23750/abm.v91i1.9397
https://doi.org/10.20448/journal.509.2021.83.281.289
http://doi.org/10.31681/jetol.907757
https://doi.org/10.46627/silet.v1i2.40
https://doi.org/10.25217/ji.v5i1.914
http://www.nova.edu/ssss/QR/QR8-4/golafshani.pdf
http://www.nova.edu/ssss/QR/QR8-4/golafshani.pdf
https://www.thejakartapost.com/news/2020/03/02/breaking-jokowi-announces-indonesias-first-two-confirmed-covid-19-cases.html
https://www.thejakartapost.com/news/2020/03/02/breaking-jokowi-announces-indonesias-first-two-confirmed-covid-19-cases.html


 

65 

 

Gunawan, G., Kristiawan, M., Risdianto, E., & Monicha, R. E. (2021). Application 

of the Zoom Meeting application in online learning during the pandemic.  

Education Quarterly Reviews, 4(2), 26-32. 

DOI:10.31014/aior.1993.04.02.193 

Harapan, H., Itoh, N., Yufika, A., Winardi, W., Keam, S., Te, H., Megawati, D., 

Hayati, Z., Wagner, A. L., & Mudatsir, M. (2020). Coronavirus disease 2019 

(COVID-19): A literature review. Journal of Infection and Public Health, 

13(5), 667–673. https://doi.org/10.1016/j.jiph.2020.03.019 

Harmer, J. (2007). The practice of English language teaching (4th ed.). Pearson 

Longman. 

Hart, C. M. D., Berger, D., Jacob, B., Loeb, S., & Hill, M. (2019). Online learning, 

offline outcomes: Online course taking and high school student performance. 

AERA Open, 5(1), 1-17. https://doi.org/10.1177/2332858419832852 

Haynes, S. N., Richard, D. C. S., & Kubany, E. S. (1995). Content validity in 

psychological assessment: A functional approach to concepts and methods. 

Psychological Assessment, 7(3), 238-247. 

Hazaymeh, W. A. (2021). EFL students’ perceptions of online distance learning for 

enhancing English language learning during COVID-19 pandemic. 

International Journal of Instruction, 14(3), 501-518. 

https://doi.org/10.29333/iji.2021.14329a 

He, F., Deng, Y., & Li, W. (2020). Coronavirus disease 2019: What we know?  

Journal of Medical Virology, 92, 719–725. 

https://doi.org/10.1002/jmv.25766 

Hui, D. S., I Azhar, E., Madani, T. A., Ntoumi, F., Kock, R., Dar, O., Ippolito, G., 

Mchugh, T. D., Memish, Z. A., Drosten, C., Zumla, A., & Petersen, E. (2020). 

The continuing 2019-nCoV epidemic threat of novel coronaviruses to global 

health — The latest 2019 novel coronavirus outbreak in Wuhan, China. 

International Journal of Infectious Diseases, 91, 264–266. 

https://doi.org/10.1016/j.ijid.2020.01.009 

Jaya, H. P. (2019). Learning styles used and English proficiency of the students of 

English Education Study Program Faculty of Teacher Training and Education 

Sriwijaya University. HOLISTICS JOURNAL, 11(1), 17-22. 

Joyce, B., Weil, M., & Calhoun, E. (2004). Models of teaching (7th ed.). Boston: 

Allyn and Bacon. 

Jugder, N. (2016). The thematic analysis of interview data: An approach used to 

examine the influence of the market on curricular provision in Mongolian 

higher education institutions. Hillary Place Papers (3rd ed.), 1-7. 

Karataş, T. Ö., & Tuncer, H. (2020). Sustaining language skills development of pre-

service EFL teachers despite the COVID-19 interruption: A case of 

emergency distance education. Sustainability, 12(19). 

https://doi.org/10.3390/su12198188 

Karkar-Esperat, T. M. (2018). International graduate students’ challenges and 

learning experiences in online classes. Journal of International Students, 8(4), 

1722–1735. https://doi.org/10.5281/zenodo.1468076 

Kementerian Kesehatan Republik Indonesia. (2022, February 28). Situasi COVID-

19. Retrieved from https://www.kemkes.go.id/ 

https://doi.org/10.1016/j.jiph.2020.03.019
https://doi.org/10.1177/2332858419832852
https://doi.org/10.1002/jmv.25766
https://doi.org/10.1016/j.ijid.2020.01.009
https://doi.org/10.5281/zenodo.1468076
https://www.kemkes.go.id/


 

66 

 

Lauer, S. A., Grantz, K. H., Bi, Q., Jones, F. K., Zheng, Q., Meredith, H. R., Azman, 

A. S., Reich, N. G., & Lessler, J. (2020). The incubation period of coronavirus 

disease 2019 (COVID-19) from publicly reported confirmed cases: 

Estimation and application. Annals of Internal Medicine, 172(9), 577–582. 

https://doi.org/10.7326/M20-0504 

Lestari, A. N., Eryansyah, & Fiftinova. (2021). English teachers’ perspective on 

the implementation of virtual classes during COVID-19 pandemic: A case 

study at Madrasah Tsanawiyah Negeri 1 Palembang [Bachelor’s thesis, 

Sriwijaya University]. Sriwijaya University Institutional Repository. 

https://repository.unsri.ac.id/50425/ 

Lie, A., Tamah, S. M., Gozali, I., Triwidayati, K. R., Utami, T. S. D., & Jemadi, F. 

(2020). Secondary school language teachers’ online learning engagement 

during the COVID-19 pandemic in Indonesia.  Journal of Information 

Technology Education: Research, 19, 803-832. https://doi.org/10.28945/4626 

Louis-Jean, J., & Cenat, K. (2020). Beyond the face-to-face Learning: A contextual  

analysis. Pedagogical Research, 5(4), em0077. 

https://doi.org/10.29333/pr/8466 

Mansour, B. E., & Mupinga, D. M. (2007). Students' positive and negative 

experiences in hybrid and online classes. College Student Journal, 41(1), 

242-248. 

Mardiah, H. (2020). The use of e-learning to teach English in the time of the 

COVID-19 pandemic. English Teaching and Linguistics Journal (ETLiJ), 

1(2), 49–55. https://doi.org/10.30596/etlij.v1i2.4894 

Mathur, S., & Singh, A. (2020). The perception of teachers on unlocking 

technology by redesigning education system during and after COVID-19 

pandemic lockdown. In I. Sahin & M. Shelley (Eds.), Educational practices 

during the COVID-19 viral outbreak: International perspectives (pp. 181–

198). ISTES Organization. 

Mikuskova, E. B., & Veresova, M. (2020). Distance education during COVID-19: 

The perspective of Slovak teachers. Problems of Education in the 21st 

Century, 78(6), 884-906. https://doi.org/10.33225/pec/20.78.884 

Muhyiddin, M., & Nugroho, H. (2021). A year of COVID-19: A long road to 

recovery and acceleration of Indonesia’s development. Jurnal Perencanaan 

Pembangunan: The Indonesian Journal of Development Planning, 5(1), 1–

19. https://doi.org/10.36574/jpp.v5i1 

Mukhtar, K., Javed, K., Arooj, M., & Sethi, A. (2020). Advantages, limitations and 

recommendations for online learning during COVID-19 pandemic era. 

Pakistan Journal of Medical Sciences, 36(COVID19-S4), S27–S31. 

https://doi.org/10.12669/pjms.36.COVID19-S4.2785 

Nakhriyah, M., & Muzakky, M. (2021). Online teaching learning during COVID-

19 outbreak: Teacher’s perception at Junior High School of Fathimatul Amin 

Jakarta. Faktor: Jurnal Ilmiah Kependidikan, 8(1), 39–49. 

https://doi.org/10.30998/fjik.v8i1.8618 

Nambiar, D. (2020). The impact of online learning during COVID- 19: students' 

and teachers’ perspective. International Journal of Indian Psychology, 8(2), 

783-793. DOI: 10.25215/0802.094 

https://doi.org/10.7326/M20-0504
https://repository.unsri.ac.id/50425/
https://doi.org/10.29333/pr/8466
https://doi.org/10.30596/etlij.v1i2.4894
https://doi.org/10.33225/pec/20.78.884
https://doi.org/10.36574/jpp.v5i1
https://doi.org/10.12669/pjms.36.COVID19-S4.2785
https://doi.org/10.30998/fjik.v8i1.8618


 

67 

 

Nha, V. T. T. (2021). Understanding validity and reliability from qualitative and 

quantitative research traditions. VNU Journal of Foreign Studies, 37(3), 1-10. 

https://doi.org/10.25073/2525-2445/vnufs.4672 

Noor, S., Isa, F. M., & Mazhar, F. F. (2020). Online teaching practices during the 

COVID-19 pandemic. Educational Process: International Journal, 9(3), 

169–184. https://doi.org/10.22521/edupij.2020.93.4 

Nursalina & Fitrawati. (2021). EFL teachers’ perception on English online learning 

activities during the pandemic at high schools in Padang. Journal of English 

Language Teaching, 10(2), 204-220. DOI: 10.24036/jelt.v10i2.112341 

Priyadarshani, H. D. C., & Jesuiya, D. (2021). Teacher’s perception on online 

teaching method during COVID-19: With reference to school level teachers 

at Faculty of Education, The Open University of Sri Lanka. Shanlax 

International Journal of Education, 9(2), 132-140. https://doi.org/10.34293/ 

education.v9i2.3662 

Prompetchara, E., Ketloy, C., & Palaga, T. (2020). Immune responses in COVID-

19 and potential vaccines: Lessons learned from SARS and MERS epidemic. 

Asian Pacific Journal of Allergy and Immunology, 38, 1-9. 

https://doi.org/10.12932/AP-200220-0772 

Purwadi, Saputra, W. N. E., Wahyudi, A., Supriyanto, A., Muyana, S., 

Rohmadheny, P. S., Ariyanto, R. D., & Kurniawan, S. J. (2021). Student 

perceptions of online learning during the COVID-19 pandemic in Indonesia: 

A study of phenomenology. European Journal of Educational Research, 

10(3), 1515-1528. https://doi.org/10.12973/eu-jer.10.3.1515 

Putri, N. R. & Sari, F. M. (2021). Investigating English teaching strategies to reduce 

online teaching obstacles in the secondary school. Journal of English  

Language Teaching and Learning, 2(1), 23-31. 

http://jim.teknokrat.ac.id/index.php/english-language-teaching/index 

Qiu, W., Rutherford, S., Mao, A., & Chu, C. (2016-2017). The pandemic and its 

impact. Health, Culture, and Society (9-10), 1-11.  

https://doi.org/10.5195/hcs.2017.221 

Rahayu, R. P., & Wirza, Y. (2020). Teachers’ perception of online learning during 

pandemic COVID-19. Jurnal Penelitian Pendidikan, 20(3), 392–406. 

Rasmitadila, Aliyyah, R. R., Rachmadtullah, R., Samsudin, A., Syaodih, E., 

Nurtanto, M., & Tambunan, A. R. S. (2020). The perceptions of primary 

school teachers of online learning during the covid-19 pandemic period: A 

case study in Indonesia. Journal of Ethnic and Cultural Studies, 7(2), 90–109. 

https://doi.org/10.29333/ejecs/388 

Safira, Y. F., Hadi, M. S., & Zaitun. (2021). An analysis of English language 

teaching activities during COVID-19 pandemic at SMP Purnama Jakarta. 

Journal of Languages and Language Teaching, 9(2), 212-219. 

https://doi.org/10.33394/jollt.v9i2.3528 

SAGE Research Methods Datasets. (2019). Thematic analysis of interview data in 

the context of management controls research. SAGE Publications, Ltd. 

Sahu, P. (2020). Closure of universities due to coronavirus disease 2019 (COVID-

19): Impact on education and mental health of students and academic staff. 

Cureus, 12(4), 4–9. https://doi.org/10.7759/cureus.7541 

https://doi.org/10.25073/2525-2445/vnufs.4672
https://doi.org/10.12932/AP-200220-0772
http://jim.teknokrat.ac.id/index.php/english-language-teaching/index
https://doi.org/10.5195/hcs.2017.221
https://doi.org/10.29333/ejecs/388
https://doi.org/10.33394/jollt.v9i2.3528
https://doi.org/10.7759/cureus.7541


 

68 

 

Sher Ryn, A., & SC, S. (2020). Teachers’ practices and perceptions of the use of 

ICT in ELT classrooms in the pre-COVID 19 pandemic era and suggestions 

for the “new normal.” LSP International Journal, 7(1), 99–119. 

https://doi.org/10.11113/lspi.v7n1.100 

Singhal, T. (2020). A review of coronavirus disease-2019 (COVID-19). The Indian 

Journal of Pediatrics, 87(4), 281–286. https://doi.org/10.1007/s12098-020-

03263-6 

Sujarwo, Sukmawati, Akhiruddin, Ridwan, & Siradjuddin, S. (2020). An analysis 

of university students’ perspective on online learning in the midst of COVID-

19 pandemic. Jurnal Pendidikan dan Pengajaran, 53(2), 125-137. 

Syafi’i, A. (2021). ELT during COVID-19 pandemic; practices and challenges. E-

Link Journal, (8)2, 115-121. 

Vanderstoep, S. W., & Johnston, D. D. (2009). Research methods for everyday life: 

Blending qualitative and quantitative approaches. John Wiley & Sons, Inc. 

Wilson, A. (2020). Penerapan metode pembelajaran daring (online) melalui aplikasi 

berbasis android saat pandemi global. SAP (Susunan Artikel Pendidikan), 

5(1), 66-72. 

World Health Organization. (2022, February 25). Coronavirus disease (COVID-19) 

pandemic. Retrieved from https://www.who.int/emergencies/diseases/novel-

coronavirus-2019 

World Health Organization. (2020, June 29). Listings of WHO’s response to 

COVID-19. Retrieved from https://www.who.int/news/item/29-06-2020-

covidtimeline 

Wu, Y., Chen, C., & Chan, Y. (2020). The outbreak of COVID-19: An overview. 

Journal of Chinese Medical Association, 83, 217-220. 

https://doi.org/10.1097/JCMA.0000000000000270>Wu 

Wu, Z., & McGoogan, J. M. (2020). Characteristics of and important lessons from 

the coronavirus disease 2019 (COVID-19) outbreak in China. Journal of  

American Medical Association, 323(13), 1239-1242. 

doi:10.1001/jama.2020.2648 

Yucesoy-Ozkan, S., Kaya, F., Gulboy, E., Altun, D. E., & Oncul, N. (2020). 

General and special education practices during the COVID-19 viral outbreak 

in Turkey. In I. Sahin & M. Shelley (Eds.), Educational practices during the 

COVID-19 viral outbreak: International perspectives (pp. 19–62). ISTES 

Organization. 

Yükselir, C., & Yuvayapan, F. (2021). An evaluation of students studying English 

language and literature about transitioning to online classes during COVID-

19 pandemic. International Journal of Contemporary Educational Research, 

8(3), 81-91. https://doi.org/10.33200/ijcer.870732 

https://doi.org/10.1007/s12098-020-03263-6
https://doi.org/10.1007/s12098-020-03263-6
https://www.who.int/emergencies/diseases/novel-coronavirus-2019
https://www.who.int/emergencies/diseases/novel-coronavirus-2019
https://www.who.int/news/item/29-06-2020-covidtimeline
https://www.who.int/news/item/29-06-2020-covidtimeline
https://doi.org/10.1097/JCMA.0000000000000270%3eWu
https://doi.org/10.33200/ijcer.870732

