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THE USE OF GOOGLE DOCS AS AN ONLINE COLLABORATIVE
WRITING MEDIA

ABSTRACT

With the development of technology, students can easily do collaborative writing
through the internet to get reviews and suggestions from their friends or teachers
online. This study focused on the students' responses to collaborative writing
activities using Google Docs. The data were collected from 80 grade nine students
of Junior High School Number 18 Palembang. To choose the participants, this study
conducted purposive sample. This qualitative study gained the data from
documentation, online observation and questionnaire. The findings of the study
showed the students agreed that Google docs was a platform that encourage their
interest, motivation, and creativity to arrange project-based writing. Most of the
students' responses were good toward the use of Google Docs as online
collaborative writing media in this digital era. Google docs was one of the most
accessible, enjoyable, and comfortable applications to use and it improved students’

writing abilities and confidence.

Keywords: Google Docs, Collaborative Writing, Online Writing Media



CHAPTERI
INTRODUCTION
This chapter presents (1) the background of the study, (2) the problems of the study,
(3) the objectives of the study, and (4) the significance of the study.

1.1 Background of the Study

English is a popular language nowadays because it is used on many
levels of communication. Although all four English skills (speaking,
listening, reading, and writing) have their difficulties, writing has emerged as
one of the abilities that should be emphasized. In writing, authors must have
indirect communication skills and put their thoughts in the form of text.
Writing is the process of communicating thoughts and ideas with written
symbols. Writing in English is a complicated cognitive activity in which the
writer must have synchronized control of multiple factors. Students' chances
of success can be increased if they have good writing abilities. It is an
essential language factor, and all students need good writing abilities to reach
their educational and professional goals. The learner's needs, expectations,
goals, learning styles, skills, and knowledge are all considered in the process
approach (Ashok 2012).

Therefore, technology in learning, particularly in writing, has become
increasingly popular. The use of technology can be a suitable option for
reducing writing issues and facilitating collaborative writing. Interactive
technologies, such as web-based technology, can promote collaboration and
knowledge construction (Comeaux & McKennaByington, 2003 ; Zhu, 2012).
Web 2.0, for example, is a new web-based technology that is defined by
openness, user participation, sharing of knowledge, social networking and
collaboration, user-created content, and life transitions (Alexander, 2006 ;
Brown & Adler, 2008; Thompson, 2007;). As a result, Web 2.0 technologies
are gaining popularity in teaching and learning contexts because they allow
for the free exchange of ideas and opinions through the Internet, regardless of

time or place constraints. The essential component of the Web 2.0 online



ecosystem is social networking. The purpose of social networking is to create
a community-based website where users can exchange personal experiences
while also learning new things (Chou & Chen, 2008).

A student must develop creativity about the material provided to them,
test their assumptions, clarify it, conclude, and finally integrate that material
within themselves during the collaborative learning process. Once they
believe they understand the material, they must explain it to their group to
gather and share their knowledge. As a result, each student participates in
both the learning and teaching processes. Students can respond in a variety of
ways. Each of them can assist the group in developing a product that reflects
a diverse range of view points and is thus more comprehensive and
understandable. Learning in a collaborative context is a social interaction
where participants acquire and share experience or knowledge in a
community of learners and teachers. As a result, collaborative learning is an
essential aspect of students' learning since it encourages active learning and
student independence in the classroom (Foote, 2009). From passive receiving
to active creativity, learning is changing. When students work together, they
are more likely to take ownership of their topic and think critically about
connected concerns..

Google Docs (part of the Google Drive app) is an online tool for
producing text documents that can be shared with others. Google Docs makes
collaborating and version control easier because the documents are stored "in
the cloud.” It is considered a good platform for classroom writing since it
allows the instructor to provide comments to the writer at different stages of
the writing process (Seow 2002) . Drafting, revising, peer editing,
collaborating, and offering feedback are all activities that can be done in the
writing classroom using Google Docs. Students can work on different drafts
of their papers, and teachers can check-in and provide feedback at various
stages. Students can readily indicate areas of their paper that they are unsure
about or are concerned about. Instructors may readily revisit the stages that

students completed to analyze better the choices these writers made in



composing the paper, which is a vibrant and valuable feature of utilizing
Google Docs to teach writing. Instructors can easily observe the document's
revision history rather than turn in a stapled bundle of various drafts and peer-
feedback letters. The core of collaborative learning is this principle. Several
advantages of collaborative writing were mentioned in the literature review.
In terms of establishing realistic and dynamic learning environments, student
collaboration is an intriguing alternative (Suwantarathip & Wichadee, 2014).
Collaborative writing could be an effective way to increase
participation in teaching and learning activities. Meanwhile, technology, as
well as the internet, is necessary for many sectors, including education.
Educators can now customize their teaching techniques due to the internet.
The use of technology, and therefore the internet as a medium, makes the
educational process more fascinating. Interactive technologies have the
potential to promote collaboration and information construction. Google
Docs, a free web-based version of Microsoft Word, has additional capabilities
to be used in a foreign language classroom to enable collaborative writing.
Even though a literature study indicates that collaborative writing
among non-native speaking groups is well supported, additional research is
needed. Studies in this field require more profound research, particularly on
how technology affects collaborative processes. University students are
learning. In addition, there is a need to study learner perceptions collaborating
on writing. Finally, Google Docs can help non-native English speakers or
students enhance their writing skills (Suwantarathip & Wichadee, 2014;
Wang, 2016; Widodo, 2013; Yang, 2010). "It is critical to examine English
achievement because research has shown that success in English classes aids
pupils in their future academics and academic lives" (Al Chibani, 2014,
p.334). Meanwhile, the researcher expects this study can increase students'
awareness of the use of the internet so that it can support the ease,

effectiveness, and efficiency of the language learning process.

1.2 Problem of the Study



In relation to the background of the study, the problem is as follows:
e What are the students’ responses for the use of Google Docs in

collaborative writing?

1.3 Objective of the Study
Referring to the problem above, the objective of this study is
e To know what are the student’s responses of collaborative writing activity

using google docs.

1.4 Significance of the Study

The study is expected to be significant as follows. Theoretically, the
research findings are projected to significantly advance and deepen the
theory of the use of Google Docs as an online collaborative writing media.
Meanwhile, the outcomes will be necessary for both the teacher and the
student's contribution to practice positively. The data will help the teacher
obtain a better knowledge of collaborative writing to improve students'
writing skills. Because, as a collaborative writing platform, Google docs is
an alternate way to encourage them in the outcomes that will help students

improve their writing skills.
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