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1. Intreduction

Previous research has carried out investigations related to sustainability reparting in
smiall and miediumesized enterprises (504 E=l; Bonga et al. 1) studied sustamabiliby repor-
ing by SMEs in furtdbure compraries m Haly o relation o the goidelimes for prepaning
sastairability reporting [1]. Koemanowa et al. [ 3] investgated sustaimabilty reporting by
ShdEs i the Crech Repulelic by focusing te discussion on the effect of the egomemic, sie-
cial and environmental performance of SMEs on sustainability, They imoestigated sus-
tabnabiliby reporting in ShiEs by looking at the: characteristics of businesses [1]. On the
ither hand, Mazsa 4] conducted a cese study invalving the diseloarm: of asdaimatliby
reporting 0 small sand medium enterprises in ltaly, Stmitarly, Bos-Browwers |5) con-
cucted a sustainahility reporting case shady an a furnifure business in the Metherland=
that had bowy production costs amd wis eco-efficent, Swstainability repering shows the
comipany owners” pommitment b rumning, a sustainable business. Maondal (6] alsa exam-
inesd thie sustainability reperting of 25 5MEs in India. Furthermore, Rodeigues-Guilémes [7]
investigated the sftect of sustaimalb by reportings on the legibmacy and repratatiom of eight
small arsl medium enlerpiises in Spain (7).

The previnus seseanch described above only fenuees an imeestigating and discussing,
sustainability reporting in small medium enterprises (3Bs). The abjective of tis study

Se=drimrlify TOEZ, 1 573 ibipend oo o TSN 1471 00

wwrw midpl com.jornmal! sust mab by




Syeirimabahiy W32, 14 ¥R

Tl 1R

wae b ermpirically explone how sudainability reporting and e-commesce affect s avaid-
ance and firm prerfonmance, masberatesd by organicateonol culture, in Palembang, South
Sumatera, Indonesa This study mot only focuses on sustainability reporting and e-com-
merce that affect tax avoidance but abe on tax avaidance that affeds company perior-
mance where organizational culture = a moderating factor, This stucdy addresses the fal-
lowirg, research question: How do sustaimability reparting and e-commerce affect tax
avaidanas and firm perdformance, and how does arganizational culture moderate the ef-
fect of tax aveldance on firm perormanoe?

Prior studies an sustainakdlity reporting, e-commerce, tix aveddanoe and firm perfor-
manice showed mised and different results Froom Ehie '|:|rr.-rj-:|u5 studies, 5u:-iu'irub.ilil::r' e
porting has been fnmd 10 have a pesdtive impact on tax ayvoidance [8], Corporate social
respunsibility hos alzo bem found to positive | @limpact on fox aveidence [9-21], However,
suskvirability reporting e alie been found o have & negative effect on By aveidance
[22]. Sustainaf=lity veponing has also been showin o not hsve an effect on tax avoidande
af all [23]. Eccommerca and Gx avaidance showr g& ecommerte has an effect om bax
avaidarse |24, 25], Some dudies fo e~cammerce kr have & negative elfect on lax avaid-
anee [26.27], while obhers found it T have o positive effect on B avaidanos [ 25, 24], Tax
avaldame has been found (o have a negative effect on oom pary perfoemance (240,31, and
nio effect am firm value [32], Tax avoidance hee also been found to have a positive effiec)
on oy prerfomrance [31.33,34), Tax avoidamoe has also been tound fohasve a positive
sffect on firm vahse [35-37], and a negative effact an firm valoe [36]

In Indomesda, COmpRInies listed on the Indonesiz Stock E:u:-r}ungcm nut phligates] o
discloss their sistaimability reporting is similar, especially for SMEs. E-commeroe refers
to a prarchase or transaction that eoosrs onllne, and @ avoidance socurs when a company
rainimizes the amenant of tax that rast e paid with Andating ta L. This study wsed
|:|r|5.u:r|.i:£.1l.'imal culbare a5 a mud-u'ra.ﬁ:ng varmable for effect of tax avaidare on frm
pn-ﬁmnmm Thias, we studied the effect nfm.lmi.mh:i]i'r}' I'EI'Pan'inE and @-cormmiercn an
firm perfommance theough tax avoldance with organizational culture as the moderating,
variable for SME: in Palembang, South Sumaters, Indomesia,

Chur firdings neveal that sustainalbdlity repocting and e-cormmieroe positively and sig-
nificantly affect tax aveidancs n small and medium anterprises (SMEz) in Palerrbang,
Furthermuore, tax asoddance pue-:i.ﬁ'l.re'll.r amd .-ri.;l.u'l.i.l"il.'arlﬂ.].' affects the fi peTformande,
while organizational culture does mob oot as o moderating variable in eHect of ks
awgiclanee pn firm performance m SWVEs in Falembang,

This study makes twa important condribubors bo the academie lberahare. First, we
used a questionnadre to collect primary data, while moest of the previows studics reated to
sustinability reparting and alse tax avoidance used secondary data for data collecton for
rectance sustainability reparting [839] and tax avoidande [90-05]. This stucdy wes stoomgy
data from primary data abtaimed from SME ovmess in Palembang a8 respondents in this
study. The second comtribution is that this reseanch supports two theories, agency theory
ard stakeholder theary, This can be wseful for academsics who want b publish research
on the same bpie, 25 this stud y can increase knowledge related to sustainabill e reporting,
- comirmoroe, e avoidance and firm Ferfﬂ-rm.:l.nm for SRAER,

This resst of this paper & organioed as foloss, Theseoomd section discusses the devel-
opment af thecries and by potheses while presendiog a review of the lterabere. The thind
sectiom detai i the methodology, and the fourth section presents the resulis and aralyses,
The hifth disusses the results of this shady. The last section prasents cur conclusions and
discusses the study's limdtations before making supgestons for futire pesearch,
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2 Literature Review
This study vses agency theory and stakebolder theory, These thenmes provide 2 e
ful framewaork for ide:lﬂ:il"_g,ms the variables in this .1.11.||i:|:'. :inc'ludlng :u.l:l:ai.n.ﬂ:i.'lit].' report-

ingy, e-comumerde, tax aveidance, firm perlormance and arganizabional culbare,

L 1. Agency Tieeory

This shxdy uses qqq; 1.'I1|:|.1E].'. which s related o e-commeoe, fax avoidase and
organizaticmal culbure Agency theory propows that b avoidance i= clasaly refated o
corporate povernange becavse of the implications of agency Costs, ln practioe, the com-
plexiby and ambiguity of bax avoidance can prodect managers who engage in various
forms of managerial Lease extraction, such as eamings ulstion and imsider transac-
ticing that peduses aftor-tay coch fows |4&]. In addition, Sgency Henry poetiilates that op-
Furh.lnuiti-'.'managrr: can reduce fax liability through l;-.'m'l'phl: transaction arrargemenibs,
such that they neglect or pursue their swn inbereses [31],

T 4] andd Desal (477 hypothesized that compamnies offen make sophisticated transac-
tions ta avpid detection by tax authorites. In addition to hiding respurces from tax au-
thiorities, thiese :mphisl:il:.:l:ud trun=achoms can hide msourdes fmom |:|:r'.|1F|u:r|.i.t5_. allawing
managers b use theee resounces for their awsm purposes.

In agency theoey, the separation of ownership and comtred i central bo all predictiones
rigarding tas mwidance [45] Furthermone, beconse fax avoidanee increases after-fax cash
flonw, taw avoidance can be seen as “one of the many risky investment opporuniclies avail-
able be rmanagement” [49].

Board contral i a means of praomating the dissemination of higher quality discle-
gures which redisces imdforrmaticnm asyrnmetry as wll = agenoy oasts arid the rﬂ:ulli.ng
azency problims |30). Based on the agency theory on B avoidanoe, there & o condlict of
interest bebween managers a5 implementers and investors Putra |51] corchades that the
implementation tries o reduce the amount of tax paid so thet the amouant of @y paid =
small. The ]-u1nu.rlmigr: nf r-.:n:-ag;':jrim in n:-.'.nunl:inﬁ micthods and asset valuabon, debt and
ingame: prinvides an opporhandty For mamagers to reduce the amoiant of tax paid m accord -
anie with apphicable regulation s Thus, there isa reed for govermmamtsupervision ta min-
imtze iy aveidance practices in companies by making regulations related to financial
statement reportmg (51

22, Siakirlder Thivey

Researchers acknowledge stakeholder theory as the most dominant and useful the-
ory for ex plalning sustalnafilily reporibog practices [32] The concept of sakeholders, ac-
cording b Freernan [33L invalves twos framevworks: ome tefers ko palicy and business plan-
nirg, ared the other framewisrk guides corporate social responsibility for both manaege
ment and stakehalders. The first frarmewerk &= used o dmprove and test the company’'s
strategic decsioms iy olving groups and commuanitie: tat play a part in the company's
combinued sucves Thus, this frameseerk focuses om booy the company manages ils mla-
tionships with its stakeholders, The second frammewoerk adds extemal nfluences thal may
wary with the CON Y Thase influenices inchide the goenrnemnt, enmrmibies ard
gromaps that care abiout social isaes:

Stakeholder theary susgpests that all stakeholders are inberdependent, inchsding busi-
ness pariners, customers, e ployess, and secieal and financial stakebolders, The busi-
ness emgragnes with s stakehalders in various activities that have ane commuon goal [54)

Stakeholder  theery  has  ethical-moral  (noemmative] ard - srategic-managerial
(imstrument) appraaches. Fram a stakehaldor perspoctive, it s very wseful inomotivating
and direcling companies to prepare quality reperts that combine and ntegrate
information related o finencial, sodel, govermamee and emvironmental felds [55)
Stakehalder theory with an instruesental approach considers the influences of diffenen
proups of stakeholders and nob just sharebalders. This can improve the campany's
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relatiomship with s stakehedders and belp it gain wocial consensus]56]. Thus, stakebolder
theury fovases an the relaticrsbip between companies onsl stabebslders. Sustainalsility
reparhing inchodes bwosseay comsiderations  that must characterize the relationship
bestw'een companies and stakeholders [57]

2.3 Hypotheses Deovlopurend
131, Sustinability Reporting and Tax Avoddanes

For their stoudy, Rudyanto [B] used non-finasial companies lsded om the Indomesian
Stock Bachange from 3004 1o 2007, shaowing thit sustainability reporting positvely ai-
tected tax avoidanos [8], Hod 9] conducted a stody using 11006 observativns made on US
Compandes froen 2003 to 20008, This 14 sinilar te Inger [13], who used the data from o sam-
pleof U5 public compandes taken fram 2000 ta M013. Lanie |00 eheerved the actions of 20
coanpanies in Avsiralia froen ZHH be 2006, Lin [11] consideced the data of companies in
Chma from 2008 to N2 Abdelfattab [14)] vsed 2 sample of 30 companies aut of the 10
Egvptian companies listed in the Environmental, Social and Governance Index, Abid | 13
used a sampde of B comparaes listed on Furomext Parie for tha period 2005-2004. Afrizal
[ 18] v companies in the Jakarts Islamic Index listed on the Indomesda Stock Exchamge
from 207 ke 2019 Similarly, Budiman [17] alse used manufacturing companics Leted an
thie Incmesia Stoc hange as a sample for the 2006 e 2009 tHme perod, bt Robhyati
20} used a sample rindngg compamivs [ted om the Indonesia Stock Eschiange be
tween 01 and 2019 with 40 observations, Chovalbi [18] investgated a sample of 11%
companies listed on the Paris sbedc market bebweon the years 2000 and 2049 wath 1190
vbservabions. Ghadakforoushan's [19] had dieir sample of 73 inamial managers as ne-
spondents in frme on Tehean Steck Exchange in W21 Their sammple included S0 1500
cirmpanies from Thormson Rewters for corparate social responsibility data and financial
statement d aka cbtained From Compustat bebween 2007 and 2006 121 The previous ne-
search concluded that corporate social responsib ity has a posithve effecton ey avd danoe
[8-21].

Cither studies have concluded that sustunability reporting has also been foumd Be
have a negative ebisck on b avaidanes |22]. & Lanis [232] determmined by analyeing data
gathered from 2008 and 2009 on a8 sample of 408 listed Avstraliam compardes, Chne aspsect
of corporate secial regronahbility is tansparent sustaimakility eporting, but companices
are not abliged 10 disclose such information. This means that the higher the corporate
Gosczal mnpmsibiJit!. closure, the lower the tax ﬁm—m‘i.vms of the COLTIpany . Armalia
| 23] investzated 36 compames Bied an the Indonesan Stock Exchange in 2007 and von-
cluded that sustainabiliby rl.rporl'umd'il:l mirt aflect bax oveddamoe. Kovermann 58] wsed 47
papers retrieved from databases (Web of Scende, Wiley Omling lournals, Science Dhnect,
Ermwmld, and ERSCOY bo jnmlig.:.l:e thi effect of cisTpTati poscial rﬁpn.r'::ilﬂ.'hr_:,' o s
avaldange

Stakeholder thepry states that no single stakehplder Is as important as the company
| 521 Thus, carporate sodal responsibilites, one of which 13 sustainahility reporting. can
have o positive effect om ks avoidencoe. The more forthesming & company is with sustain-
ability reporting. the greater their tax avoidance. Based on the explanation abowve, the fal-
Linwriegg, by pothecsis wios proposed
Hypathesis 1 (H1). Sustaombility r'r'll.l-l.l.l'l'lr.'iﬁ:i' prsitive effect ou brex il
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232 E-Commerce and Tax Avoidance

Argilis-Basch [24] conducted @ study in France using data from 2007 to 2016, in
wihich Il1r::,' found that e commerce a n:F.'H.'w: effect on tax avabdamce. which was also
tuarnd in a study by |25 Klassen [26] and Benjamin |27] comduwcted Hueir studies in United
Skates companies between 198 and 2000 [36] and T005 ke 2005 [37), respechvely. Bisi-
vanti | 28] performed @ similar shady using data from $62 Basiness owrers in Indomesia,
ArgikisTosch |29] wsed a sample of 215 firms i Eurepe. Klaasen [26], Benjamin [27],
Moviyant |28] and Argilis-Besch | 29] indicated that ecommerce has a positive effed an
tax avoidance,

Agency theory refers to a conbractual relabiorship between the principal and the
aizentt wsbablished o ensure 0 servem wherein the grivcipol authonees the agent B make
deciziens for the principal with the understanding that they will pricritize the prindpal’s
Emteres! in npr.lm.i.zi.n;g the i:::-:mpn.n}"s- prnﬁu whike nu:u.nﬁzi:l.abu:dnru-, whichinchode tax
burd ens; tax burdens can be minimized theough tax avoidance. Companies that imple
menbed ecommeroe bend Bominimice baa pay oends by tox evaidamee [60] Thersfore, i
can be expeded that e-commerce mfluences tay avoldance. Thus, we formulated the fol-
lizwivgs by pothesi=

Hypothesis 2 (HZ), E-ormuence 75 a pos e effect o fan avoidivmcs,

233, Tax Awidano: and Firm Merdormance

Ter shudy the effect of {ax aveidance on firm performance, Andayani [61] wsed o sam-
ple of 40 com panle&llstﬁ-:-n thie Indonesia Stock Exchange during the period of 2004 to
9. Khuong [31] used 3 simple of Vietnamese firme 1esled froen 2000060 216 Zhu [62]
used a sample of companies froon the Ghana Sick Exchange. Inger [13] wsed a ample of
United States public cormpamies active froom 3000 be 2013, Clhen | 20] usest o sample of Chi-
ez e listed fromm 2000 to 2009, All of these shudies have found that bz avaidance has
a megpdive efhedt om company performance,

Other shudies have found that tay avoidance has o negative effect on market valse
[34 44,631 Handavand [32] studied mama@uring companies lstesd om the Indanesia Stock
Excharge from 206 b0 2008 and founsd tax avoid ance has no etect om Hrm value.
Akbrart [64] usesd a sarmple of 130 cormpanies lsted an the Tehran Stock Eschange amd awver
thi cotrnter (OTC) markets Fromn 2004 00 2005 and found 91 taw aveldance did not signif-
icanly affect firm velue Similady, snother stady fowred Tl G avidicemse Bag oo effec
on financial perfarmance [65],

Meamwhile, Khuong [3] shivved that tex aviidance had a pasitive effect oo fm
performance while Inger [33], wo'ho chose his sample of la e multimational frms based in
the Umbed States by sefecting than from the 2005 Forune 53X, wsesd o aga from 19597 o
J0K0 andd found that tax avoid ance pesitively affected firm valoe, Chen [M] wsed data
from the China Stock Market and Acoounting Dhatabase (C3MAR) from 2004 b0 2002 to
conclisde that taw svaidance influenced market vahe

Hasam [35] used financial data from the Conpuastat anmwal fike from the CRSP data-
base friom the Peder Demerjian website for the periad 19686 40 2006, Ha [36] used secondary
data from the anmual fnancial satements of companies lkted gn Ho Chil hink Seock Es-
change—HUBE in Yietnam fror 3010t 3018 with a sarmple of 208 companies and 1881
observations, 'Wibawo [37] used annual reports and finandal neports from . consumer
g s industrial seetor compamies liehed on the Indomesia Stock Exchange from 2016 b
20X with o sample of 20 companies with 150 abservations. These studies concluded the
tax aveidance has an effect on firm vahe [35-37]

In studying the effect of agency theory on faa avoidance, [$6,47) foumd that compa-
nigs pfton make sophisticabed transactions by avoid detection by tax autharities. Agency
thieory implies that companies need te make reparts bo reducee infoemation asymmetry
with stakisholders, specially shareholders |60, Becanse the commipany = requirresd tis repord
It= pan payments in (s financial statements, sharebaekiers sl know the amount of e
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cipmpany's bax evasion. In addition to hiding resources from tax authoribies, these sophis-
ticabel tramsactions allow monagers o divert resouarces for their own parposes, Grven the

imfarmation ahowve, the fallswing hypothests was proposed:
Hypathesic 3 (H3), Tar awidance hie g posibize offec? o @ conmgany’'s pepfonmme,

A4, Organizational Culture Mudunl!p-.:gu Ienpact of Tax Avoidanoe and Firm
Feerformance

A sty by By 144 ] used the 2004 Qaka ol 100 Maloysian-ASEAN Corporate G-
ermaray Bepart (M ACGR) rommpanies b determine if corporte govemance acts as a misl-
eratos of the effect of tax avoidance an fiem vahee. The mesults of the shedy confiemed the
fimeling that tax avosdance md only transers wealth from the government b company
shorehwlders but alse mereases the likelibhoosd of o sevings beivg chanmebed e oppor-
funistic mamapgers [46],

Akbari (4] exambned 10 Migerian vil compamies in opecation in 2009 and showed
that tax avoi dance had mo effect on financial performarce. However, they fonmd that eam-
ings management kad a moderating effect on the relationship bebveeen fas avoidance and
fimancial perfommance, which suggested a positive and significant moderating mdein the
relatbonship between eamings management il.lar-!-l. avoidance,

This shudy looks at organizatiecnal culture 35 4 moderating variable of the effoct of tax
averbdamce sn LT pAn Y Elur.l'annaml.—. In such a consideration, i the rn.:!d-.-ul'jng wariable
i fonemd b be significant, it means that it increases tha inflaence of tax aveidance emocom-
pany pu:furm.'.mre. IF e result i rust :'.'iﬁn:iﬁﬂmt. it means that the ml.ull.'mtjng wvariable
does nat stremgthen the effect of tas aveidanee on company performance, Ths, the fal-
P Dy potheessis wen proposed |

Hypothesis 4 (H4L Crgewizations! cuiliee modenales e effect of lay apoadanees on congaay
P FA IO Y,

Figune 1 iMlustrates the research model of all by potheses,

Fgure 1. Tl russerarich mssd il
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3 Matertals and Methods
1. 1. Poprlotsor smd Sanmele

The population of this study consists of Small amd Medivm Enterprises (SMEs) n
I'":.Iumh:ma. South Sumatera. Indoenesia The numbier of Falﬂ'mhang L‘.ir:.- SMMEs s iof Die-
cember 2009 was 11200, The unit ufxamph: siee with a prrcent allaw ance was 5% This
study employed the Slovim method becmee the minmam nuinber of samples s on-
ke Showvin's fJormazla fore saemplings is as folloses:

N 11 5040
T1¥Me® 1+ 11300(0057

0 386 ()

Thiz sammpde of this study was divided Based on the type of busbmess by pically done
by the SME= Tahle 1 shows the Qrvg;uf this study hased on type of basiness from Pa-
Imbﬂnﬁcylﬁuihrfmrpﬂduvu and rex, Small emid Medium Erl:'l:l]:u:l:nﬂ

Talsle 1. Thae L.llnFL- ik L susdy.

] gl:l Type off Busines: Tatzxl Sample
1 ale and retadl trade car and motorcycle repaic and misinbenanoe bl
2 dsion nf accommedation and provision of food ard drink H1
i I'ricesairg moustry 75
| Agricuture, forestry and fsheres 75
5 Irmnsporiation and warchowsing b
Tukal IHA

Soaurce: Palembanp L‘th-\:t-rH'l'.'.i:mF\.'r.:hl'Hrh:l hdicTo, Smiall and Medium Enlerprises:

3.2, Measareneai of Vierables

Sistainability reporting vefers e a repoct made by a company that dscloses o com-
mumicates & all stakebokders the compan's envirommental performance and good g0
ermavke m on acsounbable monoer [3] In the present stady, the section of B Question-
naire Mnt-msta'rnah'rliw reporting consished of Hhiree questions. Ratings weee com-
Fl:n:led urinE_.:. p-u'ml! Likert scale that runﬁtdhm 1 -mnyrdhawhEFmﬁl}l
agree. Sustainabiliby reporting is an important element for implementing a proactive en-
vironrrental and secial strategy, a= i can belp companics meteve the financial beneit of
making more sustainable chaices [ 3], Sustairakbdlity reporting g or shoubd contribute o
sharedwlder value and takes o acoount the challenges o oonventivoal views of valae
thiat sstalpakility reporting can offer (k6]

E-comumerce refiers bo thae buying and selling of goods through elecironic media [67].
In the present study, the sectiom af the quest ime regardivg e-<commence consdsted of
forr quusstions, Batings were completed using o five-point Likert scale that rarged Fom 1
= shromgly disagree b5 = strongly mgeee. Electronic commeroe or e-commeras facilitates
trade in products or servioes wsing computer melworks, such as the intermel or online se-
rial metwaorks [AS] E-commence uses a website as an intermediary that cormects the fwo

rhies, ers and sellers. Thus, buyers can purchase productsfservices from their home,
artd sellers can run their business without the expense of a brick-and-mortar sore, The
irecreasing popularity of e-commenoe may be due to the adyantages of simplicity, tiomeli-
niess, efficiency, and reduced costs for bt sellers and bayers [69],

Tax avoidance s 1o effors made by g commpany to minbmize the aossunt of tas
thiat st he paid while staying in accordance with applicable laws and regulations [71].
The section of the questonnaire used in Bis study on tax avoidanoe consisbed of foor
questioms, Batings wers completed using A five-pomt Likert scale that rargged froen 1=
siroog 1y disagree 05 = siEengly agiee, Some recent stusties heave used the effective tax
rabe by misssure Ly avaidanos I.IFi:nE m:lrrr.d.l.r:.r data [M1.3444], the cash effective tax rate
to measure tax avoldance 24,29, and the book-tax difference o measure ax aved dance
[41] Tax avaidanee ie any activity that can explicitly reduce a company’s tax burden, This
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i reflected in the sfbactive tax rafe, and refers 1o ko deductions that ane fully compliant
with thue bawn |71, Prevismus nesearch investigating bax avoidanoe in S Es indusdes studies
bor Argilés-Basch [25], who mvestigated the finandal data af SMEs in China; Inger [33],
who used 1500 SMEs in India active foom 20105 until 2004; and Eatrerwati (411 who wsed
i samnple of TEA5 SMES froam 2001 ke 2003, 7

l!'.l'rEani.z.urjunal. rulture refers to the st of valoes, Elrlrll:,lph:p_., traditesns, aasd wiys if
working that are shared by members of an organication and fhat influence the way fhey
it | 72], Thee gueesthmmai e section relabed wooorng@geational culture i this sty comsistad
of four questions Batings wore completed using a Tive-padnt Likert scale that ranged from
1= stromgly disagree ta 5 = strangly agres. Organbzational culture is made up of the atti-
tudes, values, norms, and routual respect shared by members of the organization 73],
Eoch mensder in e orparieation i expreched bo shane thaesse mormes and values and acdog
bahaviors and attitodes comsistent with the culhare of the compamy. SME< uaally have
sivnilar moeers aned values such as working together and equality in the provision of pun-
ishment aned resvards.

Firm perfarmances is-a condition that is best assessed by a campany at every given
perind [TA] In this stody, the section of the ques avire= o fimm performaeme con sted
of four questions Batings were complebed ustng @ Tive-paint Likert 2cale that ranged from
1= strcaply dicagree tn 5§ = stronghy agroe. Siv variables asa brpically used to assess firm
pedormancs financlal, market, environmental, soclal, immovation, and operationa pes-
formanoe [ 5], This F.I'I.Id].l teedd Finsmcial, macket, and -::'Ewr.'ul.'inn.al pi‘rfnrrmlm iy Tria RL e
firrn performance. Tabde 2 shows the meaamed vaciables and ndansd questionnaine state-
menbs based om the explamvhion above.

Table 2. The measured variablis mnd the reloted guesbonnaite etale ments

Variable Theims

Beports that dsclase information related 1o evonomic aspects
Bepoerts that reveal envlronmendal aspecls

Eopurts Sut roviel sconcaiic aypocs

Cher ondine: transactives ame of geod |.|1.|:|]:i.1.'|.'

Sustadnability
reporking

Chnpr online transactions aoe convenient

E oo
e Uher anline transachoms ane secure

Cher anline transactions that Prnl.-'h:le support fioer meTvices

The taxes we pay are in accoedance with the arrount of car income
The taxes we pay are in accordanoe with the tax law

Tox avaidonce reporting or depositing income and foes owed dur-
ing the pandemic are carried out even thugh the fumds are used
bor oo recevery

We always earry oud thie payment of tax obligations apprapriately

o e EE T S

Tax avidance

All emplvvees recebve fair Ereatmient

All employyees have equal rights

All emplovess have toderance within the company

Al employees have social responsibility in the compamy

Organizational

culune

Chir company earned sales
Firm Cher company can earn prafit

Cher comiparsy bos o shane of the markael
hr comipany earte rehum on capital

performance

ol L el | el |
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3.3, Metleoud of Amalys i

Waliclity testmg: usim partial least square is based on convengent valideoty, discrini-
nant validity and average variance extracted [AVE). Beliability testing was done using
reliabiliby and Cronbach®s alpha results abtained from aach paramester 6]

Criteria for Consdness of Fit Index

Ihe resgarch model usad 0 this shady 15 25 fol lowes:
TA =t h5R + fivomm + ¢ (14 |
Perd = a+ SR PEoomm + b TA = B0 v g (]

Th = Tax avaidamoe

&R -Eustﬂ.imbi.'li.ty I‘.-upm-riru{;

E’.‘.UI‘I“TI- E—!:l.'u'rum:m;

Perf = Firm Perfommance;

= &Eanmﬁ:ma] Culture.

Frgure 2 sharws the diagram for the methods, | shows the methods for this study
from Ehio ba:kgrmnd. hiterature coviowy, PT-:I!JI:E'm. l'.:r'pu.'thc-m-:-, rescarch modal, collect and
process data, data analysis. The st =5 mberpretation and reporting for Shis study.

Reasch backgronmad Loratisng 1oy i

- .

Irobdemm ilenidwcaticom

Foremidaco  thal n]:-n’.lltﬂ

[t paetation & Repowting

Figure 2, The Diggram for the hcthods,
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d. 1. Tie Hespordent Denrspraphies

As Tabkle 3 mdicates, the respondents were predominately men, ab 113 {53.55% ), with
B e | 32859, In terma el age, 117 rm]'nndn-nl:r. W <3 _','n:lnmnh:l A5 45%0 55 were
Ja—45 years old (DA0F) and »38 prapbe wene over 45 years old (1R48%). In-termes of the
Ll od scducakion abtared, l]]mpml.lunla: (T9AR%) had firdihied s |'|i|_:1"| aidss] and
3 205378 had receivisd therr diplorma, A Bval of 119 people (38.39%) had a bachalor's
degres and & (3.81%) had their masters, In bermis of the tepe of busines, most of the par-
tcipants were involved in the sales and retadl trade oF repalr and maintenance of cars and
moorcycle business with 87 (11.223), followed by businesses previding food and drink
with 77 (36.49%) SMEs in the manuGcburing industry accounbed for 23 respondents
[TEUY: -ﬂ|.:,1'il:u|.|'url= harestry and Fizbéries accounted for 12 15.6U0%]; and tramspartation
and warshousing aceounted for 12 respondents {564%

Table 3, Frofile of resporchens,

Descripkion Total Percentage ("s)
wale Ti3 5355
Corefor Femala L 4645
Dkl 1 I
<N years 17 3545
Age 3645 yaars RR 4007
4% Vied s k) 14544
Tstal a1 iELH]
High Schinal dl 1943
Crploma 4% Az
Edwatim Bachedors L] 5634
Mayiers & 151
%'I] i R}
esabe and retall trade; and motoscycle ay 4123
gmiuml niirthismaayse
roveisicm of accrmmadation and

: i £

Ty o Bl precry lsiom o fussd aned dink
: Mracessing indwstry 13 L
Aernoulture, foresiry and fisheries Iz 5.6
Fromaportation aod woarelousing 2 3.4
Tidal 1| 1H)

4.2, Deieriphine Shefafice

labde 4 shiows the descriptive satistics. Table 5 shows the construct reliabality and
walidity, Hair [76] argued that to test the validity of the average variance extracted (AVE)
wiloe, the AVE valus miost be above 050 Table 5 shows that the AVE viahoes of all the
varishbs stud ! were atmve 050 The Crombach alpho and somposite reliability valwes
are above 70, indicating that the corstruct is reliable [P4-T8]. Table & shows the outer
miadel. The value above = 05 [F7]. Table 7 shosws correlations among constructs and dis-
criminant validity
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Table 4. Deenptive statistics
Variable Mlin Mlax Mleam Skanclard Deviation Factor Lowding
Sus kainalnlity reporting
SR1 1 5 42700 IL&53 (e
SRE | 3 4.118 0,956 n4955
3R3 1 5 A L& (1.4 nan3
E-oommsrce
Ecamm 1 1 a 4 3] 1L &56 (R Pl
Ecormm 21 1 A 4240 0508 ARG
Fearmm 3 i 5 4322 I, 520 nAalgE
Eoonmm 4 1 5 4412 0,720 (A3
Tax avoadance
TA1 1 5 4 3] 01,548 =0
TAal2 1 3 4335 1,724 DT
a3 1 A 1955 .27 (1844
TAa4 1 B 4344 11,655 n77s
Dirgmisatiomal Culburne
B 1 1 a 4 253 1,753 DA47
B 2 1 5 Lt 0,771 R d |
G2 1 3 4312 1, 7600 i
G 4 1 a S0 521 AT
Firm Per kwrmance
el 1 1 a 4 407 1,584 073
Pl 2 1 5 1136 11,754 [EHL
Perf 3 1 5 4279 L5117 345
Fierf 4 1 5 4008 1.&525 (REEE
Table & Coratruct nelishility and validity,
_ ComstructBeliabllity and Vallalty 0
e Cronbach's Alpha Composite Reliability  Averages Vardance Extracted (AVE)
Sustainability reporting (1513 9] L.735%
E-mrmmerce (A58 505 0714
Tax aveidance 765 1714 (A3
Firm performance 460 (s D0
Cirpanisational culbuns D0 11L.9335 [17H3
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Takle b, Ouder Mada.

Variable 114 Ecomm TA By Park

Sustainability reporting

Eepnru that discdoss informiaton related o eoomsmsnic aspects [
Reports that reveal envirommantal aspects 0935
Beports that reveal soomomic aspects 005

E-commaroe

Cur anlie transactions are of good quality 0.2
Char anlive transact ons are comveriai (LAED

Char anlive transactions are segune 0,806
Chur anlivs bravaect ons provide suprpar for servioey .82

Tax avnidance

T tases woe pray are dn accordance with the ameunt of eur Income (1508
Thie bases wee pay ore in accordance with tax lawe ez
Tax avcidanoe reporting or deposi ing income and taxes owed dur-

ing the panclemic are carried cut even though the fands are used o (1594

BCTMMIC Py Ty

We always carry out the paymerd of s obligations appropriately (e

Olrganizatiomal Crltare

All employvess recebve fair treatmient T
All employess hove equal righis 52

All emplovers have bolemnce

R RN

Al employees have social resporsitliny BT

Firm Performance

Chur scumpany earmed sales

e

Char comparty €an eanm a profil LY
Char compary has a share of the markel E45
Chul O T ERTRE & Pelum on capilal [LE34

Table ¥, Comelations amimg tonstructs apd disomins valicits,

Tax Chrganizational Firm

Canatract Sustainability Reporting  E-Conunerce Aivtidaiioe Cuulbure P fernasin
Sastainability Reporting iLA57
E-commmeeroe [LBGS LA
Tax Avaidance P47 (L455 .&325
Organisational Cultane (.75 (LBET 0427 0885
Firm Performance (LR (LEE2 0421 .7 (.5940
d. 3. Besuir

I I:csl.'in;g the h'!.rp-n-tl'nm-.: b, the coefEloiont paramcters and &E;'lﬁc.:nl: walises
were remeraded with o corrected bias oonfidenoe inberval of Y375 for each independent
wariable. Figure 3 shows the structural model. The resulls in terms of all the hypotheses
proposed i this sludy can be seen m Figure d and Table B Our anadyses shisw that the
crmefbcient '-'ulut'ﬂ.‘ib Foe Ehae SR — TA el I'i:m:ﬂ:ip with n coefficent value [H] uf (1,25 and
i fi-value (1] is less than 0,05, The First hypathesis (H1) s acoepbed; thus, swstainakdlity
IE'F-C!-rﬁnlj; a pnniﬁm¢fﬁucrnn tax avaidance. Furtharmone, the coefficient value [ on
thie effect of ECOCRIM — TA i% (128, and the p-value s (L0] i% s than (MD5. This means
thiat the second h}'pu:thcii:. i=s fu]l],-' 5-1.|'|:-|:u:|rt|:1:|- Thias, c-oommeroe has a o tive effect an
tax avoidamce. We kund that TA — PERF has a coefticient vahae () of (086 and a p-value
of 01, This imdicates (H3] 48 ocoepted. Thue, tax avoddanoe hos o positive effedt on firm
performance. Finally, TA — FERF — BO haz a coefficient (ph of -0 with a pvalue of
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N33, which is bigger than (U5, This fourth bypothesis is repected. Thus, arganizabicoal
culture does nob stremgthen the effest of bas avoidamsas on company performansc:

Figuee 1. Sructiaral Modsl

s
iF B

R =]

CRTTT

Figure 4. The nesall fromn pactial Dot squane nepnessdon Moge: SR = sustaimabdline eporting
FOCOMM = vecrmmenai TA = fay avmcmee Pert = firm pechormanae: BO = arganicatiomal culbre

Table 8. The roealts of the hypotheses.

Hypothaesis CoseFficient paalue Risult
SR —TA(HD 0.5 N Supported
ECOMM — TA (HZ) (.28 i Supperted
TA — PERF {H3} {Ld& N Supported

Th —PERF — B0 (14 —{11¥ [L535 Figecbed
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5 Di

The aims to contribaste to the bod v of literatone o the area of sustaimability
":F'L""'H'"'E" e-cormmerce, by avobdance, firm pafnrmam:c ard -:nﬁui.mti\:m.:ll cultare. The
resbeyrch focsied on srad] abd mediim enler prises [SME Palembang. The rspondents
af this shady ore the swrers of SMEs in Palembang, The acquinesl Ehrou @y an coline
survey ane analysed wsng the partial ledst square strischaral equeation mcd el, 10 addition,
b assess the structural model, the hn:-n-'lfiﬂﬂ are examined udng F walues with <001 less
thian 19 Thie outeomes of the fest aprport thires {35 out of four ) stabed h}'pul:hl:fw_':.

Based om Table 8 and Figune 4 the resalts revealing the confirmation of the firsd hy-
pothess indicate that sustainabibity reporting has a positive and significamt influence on
tux aveiddanve, thus sapperting H1 This finding sasppuor s prics shadies by [9-21], Sustain-
ability reporting im Indenesia is still not mandatory for compandes listed on the Indanesia
Shixck E‘H.\.'l'l.ﬁl'lﬁl’.‘.. cspb.:ﬂl.l:,.' for SME=s However, the results of this 1|.'ud}r indicate that suas-
tairabiliby reporting has a positive and signiticant effect on tax avcidance. This means that
thie preaber the wse of sstainability reprarting, the greater the tox avoidance, This dan be
inberpreted as showimg that these ShEs awners should understand that sastainability re-
porting pravides ool onb economie mfsemation, buat alss sscial and envirenmental bl
matiem, This, the higher the dicosure of sustainability reporting, the higher the tax
awabdance for SMEs m Palembang. The inding alse supports the stakehalder theory, Sus-
tairability reporting can duce the negative perception of sharcholders regording tax
ovaidame, This finding supports the stokeluolder ey, based on e stokeholder Bwory
with ethical-mmoral {normatived and strategic—managerial {instrumental | appresches [55],

The second hypothesi= (H2) shows that e-oommmaeros has o positive and significant
effect on bax avnidance, This result is supporbad by previous research [26-29], The previ-
s research concluded that e-commerce P::ﬁili.\'t]}' infzenced tox avoldance. The Indie-
nesdin governmend stromgly aepports the growth of e-comemerce, especially when cacried
vl by SMEs Indomesiars imoke mony puichases online, seomoeny SME gwiers have ex-
pandad bouse e-commerse to sell their products and seevices, The increase in the number
of anlire transactions has creased the tax revenue received by the Direclorse Genecal
of Taxes. However, many omline business owners ofgict o paying taxes for online trans-
pctions, which sugeesis thiel online business owmers may be looking for saps b evade
pavirg their taxes. The resuls of this shady indicate that e-commerce has o posifive and
sipgnbficant elfect on tax avoidance, It mears that the ligher the use of e-cominence n
SME=. the higher the tax avoidance by SMEs in Palembang. This result supports the
agency theory and ssggests that tax burders can be mimimized through tax aveidance
[
The comilrmrsation of the third hy pothesis :ew&]:-gut fan avoidanoe has a positive
effuct om firm performance, This means Hhal thee greater the tax avoidance, the better the
firm’s perlommance. This result s similar o and supports that of previous studles
[8.31,3334]. Taw avoidance pesitivaly influsenoes accounting, performance [3E] it had a
positive effect on firn value [5.33], and it positively influences market valse [35]. This
study used fomancial firm and market values to measure firm performance. This result
siappons the agency theory, agency theory iplies that sbareholders do oo alway s wan)
managermen ta avadd tax bocause there are costs o be incureed, bt rnmpn-ni.m need ey
ke peprts b0 eedude dormation asymmetey with stakeholders, espoecially sharehald-
ors [H]]
Char final h'l.'pur.'l:l:-:.'i:'l- is that organizatioma] culture .'.u:h.E a moderating varable in
thie effect of tax meaidance and firm performanee. The resalts of this study foond mo sig-
nificance bepaeen fhese variables, Thes, organizational culture does net act as a moderal-
img varable. This means that organkzational culture does not sirengthen the elationship
between tax avoidance and company pecfommance. This could be because the node of o
ganizatiomal cubbune has mot been fully applied in the business management process in
ShiEs tn Falembemg, even thmsigh moest ShiEs ome hereditany busnesses, hemded friom pir-
ervhs b children. Another reason s that the owners of SMEs lullow all applicable fax rules,
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Henee, they automatically pay Bses om Hme. Furthermore, during the ongoing pandeamnic,
thyr govermmend, epeially the Ministry of Finance, has e supporting S8Es by provil-
img campemsation and incenfives related to tases,

& Conclusions

This study examines the effect OF sistainability reporting and e-commerce o 2o
ovoidlance, and the effect of tax avaidance on firm perfermange i small and mediam en-
terprises (ShEs) in Palembang, South Sumaters, Indonesia, with organizatiomal culbume as
maoderating vasiable. We found o significant asseciation between sustiinability reparting
and tax avoidance. This means that the the disclosure of sustainability reporting
im SMAEs, Cl@Picher the tax avaidance, We fimnd Hhat e-commeror has a positive aned
signiflcant efiect on tax avoddance, This also means that the gher the kevel of e-commeroe
in SMEs in Palembang S higher the s avaidance. This igin bine with the thied hypoth-
esis that tax avoldance has a positive and significant effect on firm performance. [ means
Ehat thie hi.sl'.ur the tax avoddance, the hagher the n.':mpaﬂ:.r"i- pefm'mancr_ Haseever, we
alsn found that organizational aolhore does not moderate the effect of fax ssodance on
firmn prformanc,

Mo previous studies on sustamaldbity reporting and e-comemerce wene comibined bo
ewamire their effects an tas avoidance. Inadditien, tax avaidance alee affects company
performance with orgamzatiomal culiure as o moderator between bax avoidance and
Company perfﬂmaucc. E'b.pL:.i.n.i:r@ this issue, we 'p-nwi.de Ehezoretical impli.-.:.:.um.-l for the
literahure melabed bo agency theory and stakeholder theory, The resalis of the study
sapport agency theory and stakehalder twory. Thi: msults of this study ame empirial
evidence of and add to the knowled ge related to the topics we have studied.

In additisn e the thesretical irrl.p].ln.'alim, this l-1.'|.|d'_l|" 'F-rnl.".idcs sy el l:lra.cli.n:al
implicationg. First, small and mesdiom business owrers can bake advambage of the
extersive we of e-tormmience to sell produwcts and services b reduce fox poyments or bas
avoidarce. Seoond, although sustaimability reporting s not mandatory for SMEs o
discl s, it can pronide bevefits o he sustainability of their busimess, Finally, fran this
research, it can be mseful for the government to pay special attention to the continuity of
SMEs in competing and getting comsumers who are Loval o their products and services,
The rosu s this shedy are expected b be dsedul in developing regulations that are vseful
fer S8E: in running their busiresses, with special implisotons G be Ministry of
Cooperatives and Mecm, Small and Mediom Enterprises and the Mindstny of Bnana: in
Inddomesin, Thus e Minisry can establish policies that are bmeficial for SHE=
thranghaut Indore=ia, nof just in Palembang,

However, this rh.n.i:,.' ha=s several limitatens. Firsl, ths research foouses .-m'ln:l:,' an
LndEs i Palemibemg. Thus onr resulls saonot be generalized fo SMES in sther regions doe
tir culbural differerses Second, this shudy wses o guestisnmaine frem o previows study,
Thus, the question= meed further expansion, Finally, this this shsdy pses guantitative
mnethods For ebtaining data using enline surveys due 1o the COVIDH 19 pandemic,

Lasfly, this study peovides some siapgestions for future research, Wee recommensd that
future research fosoases on a.xp:d.ﬁ.c sector, such as the financial or mi.|.1i.nﬁ seclors or wih-
cre Mok we sapprest vsing variahles that have notbeen lested in this study, such aooe
purete govermansg tax evasion, and company cheracteristics. Finally, the futurne research
can = gualitative research methods such as case studies or conducting interviews This
is because qualitative methods will investigate in owre detadl the ophos 1o be shedied Ly
obhaining data theaugh direct interviews with experts whe apply them.




Syeirimabahiy W32, 14 ¥R I od 18

Authar Contnbutions: Writng = Ciriginal dreft. LLF and AA; Wrhihng—review and editing,
B0, LK amed BIME ALY authors have nead and agreced so the pubdished sesion of the onamuscr pt

Fihdiag: This sosearch codavod handieg drom Penelition Uisggualen H'.nu'rlFlﬂiEI'. Uik
Sriwijava, Indonesis for the vear 2121,

Institutional Eeview Board Statemnent: Mot applcable.
Informed Corsent Statensent: Moot applicable
Dada A vailability Stabement; Mok applicable

Acknowledgmenbe We wanted w0 sy thank ving o fhe Li=mnbagn Pereshtian dar Fengabadian
Ma.:rml-ui Liniveswitas Sriwsara, which WA PRICS us

Conblicts of Inbersss The sabbere decdam no coallibs of mbened

References

1. Barga. F.: Cteno, A Koo, G Pizomo B, Susainabdlity report nosmall erderprses: Case stadies in Balian furniture compas
nie=. Mz, Sieet. Enoivow, B 18, 162106 hitpeidod ora LI IR e 501

2 Eexmmmwa, A Doovkolona, Bl Nemeock, P2 Simberova, | Sestainabating: Envimnmental social and corpocste govemenoe
prerfurmre in Crech SMEa In Procosdisgs of the 150 World Mulbi-Con fererson o Seaemics, Cebemetics and Informabics,
Oelandn, FL, LS4, 1922 Jidy 2001; Wislwisee 1, |.||.'q.“?-ll o,

3. Arena. b Areore, G A processbased operatonal framewark for sustamabibty reporting in SMEs. | Sl Sus, Erderp. D
20TE- T2, Ad0-556, bt dod o' TOV 108 14626001 2 1TETR460

4. Mlasse 1_; Faornuel, F.: ﬁ.‘q.‘lp.iul, B. D-E‘I.".'bFl'lﬁ ERSTERE R SHIEIY nepist ita sl b il enbepEsg: Process and corsiguenoes,
fledifary Acorund, £es DS, X3, (291, httpsoiddoaangr 101 108 me d ar-(12- 2014050,

5. Bos-Brousers, FLE | Corporabe sastaimability and irmovation in SMEs: Evidence of Ehemes ard activibies in pracice Bus Strat
Enpdron. 2HA, 79, 4174355, bitpssdol oop 100 08 e, 652,

fi,  Mendal, &: Prossd, K Baorl 5. An Emp'i:r.iiul Study m Suskainability Bepodsng Proctioes of ndim Small ard MG Sized
Enterprises. || Clommer, Acomunt Bes, 30, 10, 67T, hittpd!idol.org 102 130 om0 133,

7. Bodripaee-Gutidrees, P Guemen-Boenn MLOG Logue-Yilcher, b Costilla-Folo FooAn approach w asieg the besk-wor
mithosd dor supporting sastadnaldity reporting decision-making in SMES | Edeimm Mea, Mewg 331, &L 26052540
h@ﬂ}dni.unrﬁ.ﬂﬂ.[iﬁlmmt]H.'-"Ful:I]-EI.

K. Eudvasto, & Pirsada, B The mie of sustainadlsny eeporing m share hiodder peroepion af taw gvoldanoe. Sac Sesponsil, | 2030
brtbpraadidist g (1001 106 e -1 -I020- 04037

8 EHen, UKL Wi, O hang, H. Le Cor poeaie Socail Rus pansiinlibe [CER] Aednhid wath Tax Asasclaman? Evdeisse b s Inillf-run-
sibie L5E Activiies. Acoouur. Bog Z003, 85, 2012150057, hiopec) id o or g T30 a0 SHIBH.

L Lamiz, B Richardson, G. Corporate social responsibiity ard tax agpresdvenese & test of legitimacy theory, Arcounr. Audin
Acrrand, | 200E 26, TS-100 bt pec’ Mol org IO TDEDSSEAS TS 1 35562

L1 Lin, £ Cheng 5 Zhang FoCorporate Social Responsibifty, mstitnficoal Ervdirooments, snd Tax Avoslamee By sdenoe o a
Subhrabeinal f.':llrl'puri.ﬂ.l:l in Chinae fnd. | Accound. WIET, 51, 1R !Ihr'ﬂ'll_lll'llﬂ.llrnll“l 1M A irvaee 20T TLINKL

15 Bird E; Davis-Nogemnck, K, Tax Avoidence p= g Seslamobility Problem | B, Do 2006 155 10-1005
hbtprssst o oy 10O IS5 -006-3 162-2.

15, hll:rl-lr. ECKL: Vil B Mirkel Yahoation Cossecquersvs of .ﬂ.willi:ﬁtl;'r:lm While Alsn Hi..:lﬂ '.'.I.Il"ilvl"'.l' Ihwlnmﬁb\!u I Maiiag.
Acioranl, Kes. JOI9, 3], Fh=5, huﬁﬂdﬂ;lrﬁ,:!ﬂ.mmmt-ﬂ1 Lo

14 Abdelfattah, T Aboud, A, Tax avadanoe. corporate govemnandes, and corporate sodal resporsibiling: The case of the Egyptian
o bl imarkok - LIl Accodef. Awaie. Tas, Do, 38 T304, hEl-pﬁql'.l'dL'ri.ﬁrﬂ_l'illl-Hl']ﬁ'i.int-ﬂ:ﬁudhn:_llrl'l:l. NMIE,

15 Abld, 4 Demimal, 5 Corporate secinl respodsibility and b aveddanoe: The case of Frendh compimnles, | Flui, Rep, Acoied,
2051, 1-X. batps:idniarg/ 101 108 ra-0d- 20300015,

1h.  Afrzal As Pate, W.E: Mabkeanadfa, M Lubis ToA The Brgdicstaons of Firmn Characieristics, Dasdosure of Corparate Secial
Respomedbility, and Tax Avoidano: Prockors for Firo Yol Iulier | Econ, Baes 3020, 200 [E5-12608,

17, Badiman, S EF Fitrigna, VE The Maoderpting Rode of Curt peowacde Crivernaasee on Thee ebitimship Belween Tax Avpidence
mnd Fimn Valae, ACRE Accowmd. Fimea, Rery 2000, 4, 6571,

Ih  Chauadhi. | Bosay Mo Abdessamed, M The efbec! of comporabe socal respossibaliby: practioes on s avmdanos An empanicol
chualy it Fromeh combext Cipeed, Bav Tied B | :H}!I.hlkrd-.ln'du-i rbra_n'll'l THIE e -2 -

19, Chadakdomsushe, M. Ehaaghah, LB Carkar, MLE. The fam ik ol Sralepgis L'ul.'ln.'lmﬂt Sawtial E-l:ilbﬁinibilil.:r v Tas A vimdliues
via Job Afeanmgfulness and the Mediating Bole of Ethical Leadership. Jrar | Acoooed A, Fmone, 322 5, 1=15%
hittps: ol org A0 23067 jaad 022, 41404

20 Bobyatl, ¥ Suripao, 5. Corporate Seclal Besponsibility, Cood Corpor ate Canvernanos, and Managemend Compensaton agairst
Tae Avaidance. By, [nn &, Crtdcs Dt QRISCE LF Hemait, Sor, 50l 2021, & 2612-3605, httpetd ol org $E35E8 banc w402 19650

21, Timbate, L O5E and  corporste daves  Substifiles or  complements®  ORQ Oas. Res (L 2021
httpesdfoho ey 0L IFT 2T 10022 1R




Sveirimabling 92, 14 573 17 of 1K

i

25

35,

7.

2

au

k|

Lamiz, R.; Richardzon, G, Comporate mioad resporaibility and e agaresmvens = An empincal analveis §, Account Prddic Palacy
MIE 3, Bibe 105 Bttpsdod org TS | pocpubpol 200 110006,

Aralin, FoAG Suprapt, E. Doestbe High or Low of Cor porase Social Besporsabiity Disclosare Afkect Tas Avorlmnos? [, Acawes,
fupe, B, 21, 277-F48. hitpsddodorg 10 1S 100 i 1k 49

Argiiis-Bosch, [ ; Someea. A Bovenda, Thy Garda-Blandde, |- An empirical esamination of the influsemoe of e-oommenoe on
tas oy ciddarge im Evrope, |, Lo, Acosunr, A, Ter, 2020, 47, 100359, hitpsc) ol omp/ D008 an taccau tas, 0, 100356,

Basar, 5 Cilobal prerspsstives om B4 omamerme kvt lae Ia Glodual Fes e ifoes or E-Commrer Tesofion Lins: Bevitlealge Lanion,
LK, 2[HA& l|1|.|.|-n..|'.l'|.‘||:i.|:|-,|;"| MLA4324, 97211 5584975

Elassen, E_); Laplhme, 5 K Camaghan, £ A BMeded ot Multinatonal Income Shiftmg and an Applicabinn o Tax Plasming with
E-Communie, | Ane Tar, dsse, BT 36, 27-57. kg Slod oo 1 E0E st -50517

Bemjpumin, H T Aawidinee Peanail £ Crndeed aind Crine-Boedser Fhoppaimg; ‘I'.'EEIiFl":-W\.‘n]\.il'l;g Pajpes; Cenber ko Ecomiamic Shadies
and ifo Insbtute {CESEof Munich, Gernmany, 2009; pp. 1=4a,

Mowviyvanti: Ferdous, S A The Effect of Tow Sanctions, S Aceeesment Sysiem, ExCommeros, amd AEnl toward Tax svoids
e of Omine Business in Erdorese, Porcbds Eorc | 2020, 57, 2000-2008, hiftpsa) doiong' 100 FFed poe v 57185601
Arpiii-Bosch, LML Bavenda, D Gordia-Bhislon, | Eomrmene and Tabour b svoidimes. Onff fergect Amuent, 2000 8],
10EA. hitpsUidodong 1010 cpa, 2000 102202

Chem, Ko Hus B Wang, 50 Tong, 5 Tax avoidande and finm valoe: Evidersoe from Chana, Mombar Bus, Bee U, 2004 5, 2543
hotbpresd i e 10U L1 isdar - 200 34037

By, MV Lierm, BT Thai, A Khumby THT. Diosss cairpaaradu i anveaidlenon lr.l:FlIu'm Frm Fﬁﬂll‘rl'l.mu.‘\-? ‘Evichne fam an
NI Eoonamy . Cagent Bis Ay, 2028, 7, IFE010L. hitps:iidod.org UL 1S0{2531 1975, 2020 1 7S 3iF]

Hardayard, B Effects of Tax Avvidance and Financial Performaros on Flrm Value. de {0 Maseg. Shad. Soe, Serl Bec (TRASSSERT
2010 2 15158

Enger, KK Felative Yaluaticm of Alemabive Methods of Tax  Avosdance Jo Am. Tay. Agser M3 S, 27-F
hittpedidm.org A0 2V b SR

Chem, & Cheok C K Rasish, B Corpormate s avai dence and pediormaros Ev idencoe foom Chma'slisted companies, fosf, oo,
A6, 7 6l-83

Hazan, . - Lodn, 5.1 Qio, B .Organizssbonal capital compomabe lax avoidanoe. and firm valoe. | Come, Finesse 200 70, 12150
hitpstfdoi org AL pecpiin 2021 102050

Ha M Agih, BT Yose, XG0 B, ROHLE The impact of b avoidarae on the value of [ finms i Vienan Cagedf Hos,
Ay, 2OXL; B 1-13. I1:|+|-.ﬂ',l'_.'|.'l-|'bi e 10 T3 1975 2021 19BN

W, DUP ., Widvastutl, 5, Muranio: Fakal, ALK The Efect of Tas Plannicg, Tas Aveddance and Profitabdity on Cusmpany
Valug With Financial Performanoe 2= Intervening  Yadables. Bp. [an Ree Ol desp [0 3RZE 5, 1580140
btz fdoiaorg OIAT] Hepr ad 550

Vi, TAT, L, ¥oBL The Effect of Tax Flannirg on Finm Value: 4 Case Stady in Vistnan || Asis o Eoor. Sus, 21, 8, 973
oo EttpacSidol_ong 10 121G adeh A0 vl B nnk 0673,

Fusdah, L L;Safitrl, B1L; Yuliani Y. Facters Influencng Finarsial Perfarmanoe through Sustairablity Reporting in Indoresia
Srami [af, . Do, Egor, B, J08Y, 3, 5372

Fusah. L1 Eakum, 1. The Impact of Corpisrasi Socin] Rasporaibalite o Fiem Valoe The Roks ol Tax Agpressivemsss in
Endanesia, {. Aswn Fianee. Econ, T 30381, 8, 209-216 bt psafid ol org! 103108 afeb 2021 vol a3 0209,

Eotnawabi, Yo Freddy, Do Handi, H Orareership Strusctune, Tax Avoidanoe angd Fiem Performanoe. Argy, Fad, Res, D008, 6, 1-7
hﬁ.-m,l'.l'dui.ur".l'll.'l 14738 ik &1 HH .

Elins, LHL Jo O20 Thee Hbudy oo Thae Edfect and Dester nsanisits of Sosall ~ el Wi Sieed Entitics I'."\.'lu'||]1.||.1i|1;ll T MNwinid-
amee. L Appd B, Bes dJARS) 307, B 375081 httpsefdolorg 1L IS jabr v 302 991 1.

Faroog, 00 Zaber, Ah. Chwmership Struchane and Tax Avoidanoe: Evidenoe from Indian ShdEs. Ber. Por Sasin Fimme, Miark
Finicas 2420, 27, 1-19. ]II:IPS;n'.'-\J-\.'d.n.1r;i_"_|'I (L1142 /=0 I S 200 25,

Kong, K51 Dk L, BL: Kong, D, Dees aroess toorecdit eeduoe SRS tax aveddamee? Evidenor from o regression disoondinty
desipn. Finnwe, Junoe. 2091, 7, 1=X3. https:tdod o 1001 1860 s BR300 MI255-5,

e, 05 Sapivi, NS5 Abdullah, WL Tas Aviddomee, Corporate Goverrance ansd Fiom Vol in The Tigial Eve | Account, froess
MR T DAI-173, by i crv IO R0 i, 19,

Dhisaon, WA D].I.‘L. M &Huhﬂ. L Theekb b baccus. 1. Finese, Ecow. B07, 84, 391623 hhpnu'.'dmi.nr&ﬂ il HIhﬁ&mHHMEDIE
Drmsai, WA, Dhwrmapala, D Corporme tax aveidenoe snd high-powered incentives | Fiwine, Eoor D006, 79, 145-179
hitpres st g 00 VRS, i maen ZOHES ATE N1

By becheer, BA Kale, 5.1 H.l.ﬁ\.l. S Thee seprar stiom I'*-Il'ﬂl'l'ﬂ‘l.q.' arsl comiral and sl e bam avoidanie. L Accoined S
2013, 55, 2IR=-ZH]. Tottps sy dea.orgy 10,1036 | pooecn . 201308005,

Armstrong, OS2 Rlaain, 1L Jagalinzer, A0 Larcker, DOF. Carpomate geaerrance, incenbives. ard b avaldance | Ao
Eeem. 25, G0 1- 17, hidpaaidrd a0 101G jmoaa 2005 00,000,

Vilndla, F.; BEaioeo, M. Bobinn, M Beard charactenstics and istegraled meporting quality: An agercy theory perspective Con,
S Begpanedh. Evevrod. Momag, 20090 17, 1052= 1163, hitpsydooong/ 001002 foar 1579

Putre, I8 Syaby ChEHG Snwedar, T Tas Avoddasce Evidence of as & proal of Agency Theory and Tax) Plarmirg, f). [ Hes
i+ DOLB. 5 5260




Sveirimabling 92, 14 573 5 ol 18

nr.

n4

AL

Spemoe. Oy BludBas, Eo).; Comrea, O Cargo oult sienoe and the death of politics A cntical reew of social and ereronmeerdal
acoounting rescanch, Crit Pevspoct Acoswat, PIUQL 21, 76-89 hittpsiokal oo 100106 cpes 2006 06 (08,

Freemar, [ Smkehokler Theory of Medem Corporstion. Gen, dsus Bes, Edie 19585 L 1-15,

Frepdenreich. IL; Lideke-Freund. F.; Schaltegper. 5 A Stakeholdir Thenry Perspective on Busmess Modele Value Creation foe
Sustaimability, | B, Ethics 304, Ti6, 308, htpe!'doiorg 00 E 10551 -00%-0d41 1 2.2,

Vinsdln, F.: Baimio, M Babire, b Gareosd, &, The mnpect of ratiosad oalture oo sbeprated seporting quality, A stabefwloer
thevry approdch. Bes Shal Eresfa 2058 24, 15581571, bbby om0 HI0 hea, 2332,

Wihalla, F.;: Rapne, N Rubane, M Garzord, A How prisssuns Deins stebocloldens sdbocts inegraled repirling ql.uﬁ'l:f. g, Sec,
Eesperstt. Enoerene Manag. 3019, 28 15900 =117 bitpsidol. oo’ 1IUHKEE car. 1RED,

Mlarmeti, G, Thegquatity of stakebolder engapement inqnstomalslity sepertng: Empidcal ecadence md rribioal paanis, Cear, Sie
Resprmail, Enviram. Mansg, BOTL 18, 1105122, hidpssiidoiong 10, 10020 e 255,

Eovermarm, |.; Velte, P CSH and tax aveidarce A review of empirical research. Conr. Ooneshe Contend 2060, 18, 2290
hittpetdidn.org A0 22495 nev | SifarE

Doraldson, T); Foeston, LE. Stakebolder Theory: Comoepts, Evidenoe, Corporations ared its bmplicstiora. Acad, Mameg, Soo 1905,
20, 651, ik et dod erg 12T (A55EH7

Jimaen, MLC Mleckiling, W 1. Theory af the frm: Managerial bebavior, agency oosts and ovmership stooctume, | Fimimce Som
o6, 3, M5-300 Tatpeedfidoi. orpy' DO RS- 06 Fd 020,

Ardayani. B2 Yanh, HH The eHect of ks avoidasce, sustainability repert, corponnie govermamde oo Grm value Leverape as
|r|||||.|-|!'n:|l:l'||E; ﬂE111|.'liri|_‘i Einlud'g' vm Ragistend h'l.-'lul'ﬂftl.'r.iuﬂ; I'.:-\.lln:pulu'u'u e e Irdocwsia Shock Exchamnps 2004- 00 Tigh, S
Scb ] HITT, 7, 312-33,

L, B Mbroby B Manney, A Borsw, MOOGA Corparate Tax Avaidomer ard Firm Profiabiline Eor. Sec | ES] 2009 75 6l
||.H‘:|i;_.'.l|.||:'|.|'|rﬁ.l'll:l.'l 'i':l-'l-'i-.l'mi.llﬂil.'\']EnF'pﬁ'l.

Santanz, SL.L; Hezende, A Corporate @s avoldance and Birm values Evidence from Brazil. Sz, Contesgr. Corta. 2008, 13,
114, BttpeSid ni omg A OS007 20 7 RR00S 21l aw] 3ndipdld,

Akbari, i Sakeln, M5 Bagherpour Viashan), MoA The mdationship. between tas avoddance and firm value with income
ceninthingg: A oomnparison between dlaszacal and Bawesian economenic in malideve] models, Died { Oegar, Awal. 2009, 27, 125
148 Bttpecidnl om0 1 HIRTROA 8- 0171355

Ll Li; Suleimean, & Abdulkacim, H Moderating Efed of Eaming mamgementan the rd ationshop Between Tas: Avodanoe
tmd Finarinl Perdommanoe: Evadenos from Migeria 5 Proceedings o b 3nd CTIN Armua] Infematicns] Academic Conbenmoe
e T adinn cm. Hae Thasies: = Taxatiom, Socal Cembract and FJ.'l:'llllrl'liE'IJilﬁl.l‘lpnuil'rl" Heslid a1 bhivasdion Linivered sy, (lacla, Fdo
Siabe Hhiigera, 5=11 Moversier 20200, PE- 1=15

Adame,  CA. Sustairability Reporting and  Value Creation.. Soc.  Eneiren. Arcswsd. |0 320, 4 191-147.
||.1I.pFqﬂdni.nrﬁﬂﬂ.l{mﬂﬁﬁﬂﬁﬂdﬂﬂ.iﬂ?ﬁll

Lauis, M. Warg, W, Zhang, M B, T Ta, | iegrating communiy ared e-commence bo buailed & trasted onllee: secpand-Famd
platfnrme Based o the porspective-of secial capital. Tedmed. Foraoas). Soc, Clamse 3020, P, 119913 hitps Mol oeg MU LR. ke e
Fope 20300 1 19403,

Baetmern, K. Prichcting aser bebanvior in dectrome markes bosed on persorabiy-mining o large omline sodal mebworkes 4
petamalinebised prodioct recemmesler ramewar k. Ebchro, Maek 3007, 17, 347265 kbbpseidod oo 1L TNT S 1752500 6-00 25
£

Wiz, W Kern, Ko Tary, INHUEP. Thee Efbect of Websabe Design Chuality amd Servioe Cruality tivand Bepunchase Inkenbion in tie
E-coimmiriy |I'|Jlllh'_|.': A& UCnss-Coedieestal Analysie I:'-u.h'.ia.b Adli  Tad | Hue w11, 15-Fn1
|L1l|.l&f.'ﬂ|i.||rﬁﬂﬂlﬂ4ﬁ‘5nnﬂim1ﬁﬁi

Campbell Ko Hellelead, [ Sarbacks: Secial responsbility and tae avoidance, | Accowel. Sdie 306, 37, 3800
httpesdiclol org SO LA ooedu. 2006080001

Dyreng, 510, Hanlen, M, Aavdew, EL. Loag-Hun L'A.1.I'|.qu.:|l.n." Taxn Avaidance Adosied. o D8, 47, Rl=-hZ
hitpe:idm.org L2 arcr HNEAG. 1AL

Upaedbaya, B Munir, B; Blount, ¥ Su, 55X Does ongarazatiomal cuthare mediate the CSE-Stratepy relationship® Exvidenos
Fronmy o developing coury, Mepal. [ Fos Ses 2008, 97, 108122 heepsiidoions T LGS easoes 200505042,

Gopte, LK S Moak, M Setind, B, Thee Rale of Technakgy, Ov pamnizatiomal Cullwre, adud Jobs Salisfactios in Impmaving Eim-
F]II:ﬂ.H.I Peritermiaree cuanirg the  Condd-19 Pandemic | Measin Flassd  Eoon,  Sae 3021, F  IS5-5IE
hottpsastd org 0L 306 jadeb DD vl B o .495,

Hervamelez-Perlives, Fo Covine LG Bibsin-Sodama, [LE Entrepromcurial odemoblion, cortern for socioimustional wealth
Pr:ii.'r“.--lﬁla\. aral Eﬂlli]'!.']i':'n |.'-|.-.r|.|.'r|-.'||':|':. |. &ari. R 3021, 120, 197208, Iﬂll.'lu;_.'_:'dni.n:y'.ll:l.Iﬂ]ﬁﬁ.i‘hu.klh.]:lﬂ:l.lll:ﬁh
Hizarcklayre, Ak Ipek, 1 Gomag, GO Hew ermronmental innovation mifuences Brm pertomance: & mete-maly tic o
wizsw fres. Stmf. Eroron, 3020, 30 10741190, httpiedoa . org! 100 1N b T T8,

Hair, [F. Tomas, €3 Hull, ML; Rnﬁl oML Seermiedt, ML A Prmoer o Puichiodd Lows Squsires Sirdwtan! Eguasion .'r1|'\'|Hf'|rl|;' [
SEM ) Sage Publicaons: Linden, UK, 20660 hitps:('d odorgl B0 WS 173375 2005, HHBSH

Chazall, L Perkin! Lewst Spuares Penerbit Universitas Diponegooo: Semarang. Indonesia, 1015,

Elair, L.F; Riskeer, L1 Sastedt M Bingle, il When %o nse ard Bow o repord the pesults of PLS-5EM. Eor Bis, 80y 3009, 51,
2~ Btbpeadodoog T 1T S 11- 20 EHLGE




2022 Luk Luk Scopus Q1

ORIGINALITY REPORT

/%

SIMILARITY INDEX

PRIMARY SOURCES

. . . n 0
Jinsong Zhang, Yiding Wang. "How to Improve the 71 words — ’] /0

Corporate Sustainable Development?—The
Importance of the Intellectual Capital and the Role of the
Investor Confidence", Sustainability, 2022

Crossref

YVenX|a Zhou, Zhen Pfan, Qluplngjln,- Yue Feng. 65 words — 1 /0
Impact of Self-Perceived Employability on

Sustainable Career Development in Times of COVID-19: Two

Mediating Paths", Sustainability, 2022

Crossref

Michelle Frempomaa Frempong, Yinping I\/I.u, 59 words — 1 %
Stephen Sarfo Adu-Yeboah, Md Altab Hossin, Mavis

Adu-Gyamfi. "Corporate Sustainability and Firm Performance:

The Role of Green Innovation Capabilities and Sustainability-

Oriented Supplier-Buyer Relationship", Sustainability, 2021

Crossref

Jost Kovermann, Patrick Velte. "CSR and tax 44 words — 1 %

avoidance: A review of empirical research”,
Corporate Ownership and Control, 2021

Crossref

www.trijurnal.lemlit.trisakti.ac.id 43 words — o

Internet



B B

ﬁ:hen Zhang, Rajah Rasiah, Kee Cheok Cfleong. 42 words — ] )0
Governing Corporate Tax Management", Springer
Science and Business Media LLC, 2019

Crossref

. 0
kemalapublisher.com 42 words — %

Internet

Nguyen Vinh .Khuong, Nguyen Thzinh Liem, Phung 40 words — 1 /0
Anh Thu, Thai Hong Thuy Khanh. "Does corporate

tax avoidance explain firm performance? Evidence from an

emerging economy", Cogent Business & Management, 2020

Crossref

Tulus Tambunan. "chapter 5 Indonesia's Inclusive 1 %
. . 40 words —
Economic Development Strategy", 1Gl Global, 2022

Crossref

I\/Iel.r‘yanl Melr.yanl,JaJat .Sudrajalt, Giri Darijanto 37 words — 'I %
Darijanto Sugiono, Ameliya Rosita, Muhammad Igbal.

"Factors Cause of Tax Avoidance in Companies Listed on

Indonesian Stock Exchange", 2021 2nd International

Conference on Internet and E-Business, 2021

Crossref

ON <1%
ON



